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Ycnyra OTP Internet Banking - 910 KOMNnekcHaa aBTomMaTM3MpoBaHHas cucTtemMa OUCTAHLMOHHOrO 6aHKOBCKOroO
obcnyxumBanus Internet-Payments, kotopasi npegHa3HadeHa anst co3gaHusi, nepedadm Ha obpaboTKy NraTeXxHbIX
OOKYMEHTOB M LOKYMEHTOB, CBA3AHHbLIX C MiaTexaMu, OTKPbITUS OEMO3UTHbIX CYETOB, a Takke ANA NonyyvyeHus
MHdOPMaLMM O OBWKEHUM CPEACTB MO CYETAM.

1. ®YHKUWUN NPEONATAEMbIE YCINTYITOW OTP Internet Banking:

a) OcyLlecTBNeHNe nnaTexen B Nnesx B Nonb3y KIMEeHTOB baHka nnu KnMeHToB ApyrMx kommepyeckmx 6aHkoB. 6)
OcyLiecTBneHne nnatexen B Nonb3y O100KETOB.

B) MNokynka n npogaxa MHOCTPaHHOW BantoThl.

r) CospgaHve OenosnTos.

n) NMpocmoTp uHopmaumm 06 obopoTax u octatkax Ha GaHKOBCKUX CYETAX.

e) CkayaTb [OKYMEHTbI B pa3nnyHbIX 3MEKTPOHHbIX chopmaTax.

x) OTnpaBka NoATBEPXAaOLLMX JOKYMEHTOB A5 NNaTeXxen B MHOCTPaHHOM BanioTe.
3) OnekTpoHHas nepegaya 3asBNEHUA Ha HULMUPOBAHWE NPOZYKLNN.

n) PopmmnpoBaHue 1 3arpy3ka 3NEeKTPOHHBIX BbIMUCOK.

K) YnpaBneHue 1 HacTpolika npas Nonb3oBaTernen B ycnyre no mepe HeobxogmmocTtun™

n) CosgaHune u HacTpoka Nonb3oBaTenbCKUX NpaBun asTopusaunm®

M) YnpaBneHue 6a3oi [aHHbIX Monyyatenen nnatexem B WMHOCTpaHHoW Bamnte M MOJ1 ¢ nocnepylowmm
NCMNONb30BaHNEM MPU OCYLLLECTBIIEHUN NEPEBOLOB.

H) Busyanusaumsa nHgpopmaumm o BbINMONTHEHUN/OTKITOHEHUN 3NEKTPOHHbIX NNATEXHbIX JOKYMEHTOB, NPEeACTaBMNEHHbIX
B BaHk, ¢ ykasaHuem npuymnHbl OTKasa, eCnm NpUMMEHMUMO.

0) O6ecneyeHmne BLICOKOTO YPOBHS Ge30NacHOCTH NyTeM NPUMEHEHUS] COBPEMEHHbIX METOO0B 3aLLUTbI U LUINPOBAHUS
AaHHbIX, UCKIIOYaIOLLIMX BO3MOXHOCTb MOMyYeHMs U paclundpoBKM MHAOpMaLUK TPETBUM NUMLIOM*
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- NpaBa, paspeLleHHbIe YCyron npu co3aaHun B baHke.

2. MPABUNA

A) Ycnyra OTP Internet / Mobile Banking ot OTP Banks S.A. — IT-pelweHue, npepoctasnsemoe
KomMMep4eckum GaHkoM (ganee - baHk) CBOMM KnNueHTam, No3BonsioLlee BnagernbLy UMeTb yaaneHHbIn AOCTyn K
OEHEXHbIM CPeACTBaM, HaxXoasaLWMUMCS Ha ero 6aHKOBCKOM CYeTe, C Lenblo NonyYyeHnsa nHopmaumm o COCTOSHUN
©aHKOBCKOro cyeta M NPOBOAUMbBIX OMepaLumsX, OCYLLEeCTBNATb NnaTexmn oT UMEHU U No nopy4veHutio AGOHeHTa,
Yyepes cTpaHuLy 0B6CnyXMBaHWs, U CNOCOB ANEKTPOHHOWM ayTeHTUdUKaLUnm, U CPeacTBO CBA3M.

B) AGoHeHT — knueHT BaHka (lopuamyeckoe unu U3NYEcKoe nuUo, 3aHMMaloLleecs npeanpuHMMaTernbCKoN
AEeATENbHOCTLIO), KOTOpbIN Ha OCHOBaHuUn OOrOBOPHBIX  YCIOBUK nmeert
MexaHu3m(bl) ayTeHTudumKaumm/aBTopm3aumm Ons  MCNofb30BaHWUS CUCTEMbl  OUCTAHUMOHHOIO ©GaHKOBCKOro
obcnyxmBaHus.

B) TokeH-yCcTpPOMCTBO —3MeKTPOHHOE YCTPOWNCTBO, NnepeaaHHoe baHkom ABOHEHTY 1 ncnonb3yemoe UM Ans BXoaa
B CUCTEMY M aBTOpM3auus nnatexen Ha ocHoBe eguHoro Habopa NMH-koga. TokeH-yCcTpoMCTBO MOXET BbITb
NPUCBOEHO TOMbKO OAHOMY ABTOpPM30BaHHOMY nornb3oBaTernto, 4To nossonset
naeHtTudmumposarb
ABTOpPM30BaHHOIO Nofnb3oBaTens B Ycnyre.

) MpunoxeHusa TokeH - NpPUMNOXeHWe, YCTAHOBMIEHHOE Ha NOpTaTMBHOM ycTponcTBe KnmeHta(cmapTdoH,
nnaHweT 1 T.4.), KOTOpoe MCMoNb3yeTca AN aBTopu3auuy onepauun B pamkax ycnyru OTP Internet / Mobile
Banking. TokeH-npunoxeHue MOXeT ObiTb NMPUCBOEHO TOSMIbBKO OOHOMY ABTOPW30BaHHOMY MONb30BATENIO, YTO
no3BonsieT naeHTuguumMposaTb ABTOPM30BaHHOIO Nofb30BaTtensi B Ycnyre.

) ABTOpu3oBaHHbIN Nonb3oBaTenb - CoTpyaHuk aboHeHTa ¢ npaBamu unu 6e3 npas aBTopU3aumm, KOTOPbIV
naeHTuduumpyeTca B ycnyre no maeHTUduUKaTopy norb3oBaTens, 0gHapasororo napornsi, CreHepupoBaHHOMY
Ha3Ha4YeHHbIM TOKEHOM, U CTaTU4ECKOMY Naposio, yCTaHOBIIEHHOMY MONb3oBaTeNeMm.

E) OnekTpoHHble AOKYMeHTbl — (ganbwe - 31) npeacrtaenser cobon 3anpocbl U onepauun, cBs3aHHble C
npogyktamu baHka B anekTpoHHOW dopme, co3daHHble, CTPYKTYPUPOBaHHbIE, XpaHWMble U nepegaBaemble C
NCMOMNb30BaHMEM KOMMbIOTEPA, APYTUX MOBUMBHBIX 3NEKTPOHHBLIX YCTPONCTB UMM TEXHUYECKUX M NPOrpamMMHbIX
cpencTs, aBTOPU30OBaHHbIE O4HAPa30BbIM NaporiemM unv UndpPoBON NMOANUCHID B COOTBETCTBUM C HaCTOSALLMUM
3aKOHOM.

X) Koa pocrtyna — uncpoBon naponb, COCTOALWMN 13 6 LMdp, YCTaHOBMNEHHbIN NONb30BaTENEM MPUOXKEHUSA
OTP Mobile Banking, ¢ nomoLLbo KOTOPOro Nonb3oBaTenb BXOAUT B cnucteMy u astopmayeT nnatexun B OTP Internet
& Mobile Banking.

3) Maponb — A0MONHUTENbHbIV CTaTUYECKUA Naporb AOCTYNa, COCTOALLMIA MUHUMYM U3 8 1 MaKCUMYM U3 54
OyKBEHHO-LIMPOBLIX CUMBOJIOB, KOTOPLIN Ncnonb3ayetcst Nnpu goctyne k ycnyre OTP Internet Banking.

M) Maponb aBTOpM3auuu nocpeAcTBOM TernedoHa — 3neMeHT Oe3onacHoCTW, nNpeacTaBnstowmin cobon
KOMOMHaumio umndp unm Byke, KOTOPLIN ByAET MCNONb30BaTbCA AN ayTeHTUdUKaLmMm AGoOHeHTa Npyu  TenedOHHOM
3BOHKe B crny0y Business.Support ¢ uenbto nony4yeHns nogaepxkm n/unm nHgopmavmu.

K) PIN-kopg — ato kombuHauus 13 4 uudp, KOTOpylo HeobBXoaMMO 3agaTtb AN OOCTyna K YCTPOWCTBY TOKEH.
KomburHauusa moxeT ObiTb 3aaHa no BbIGoOpy nonb3oBaTerns,.

J1) OcHoBHOWM cyeT - nepBbIi cHeT ADOHEHTa, OTKPbIThIM B BaHke, nnn cyeT, ¢ KOTOPOro CHUMAaETCA KOMUCCUS 3a
o6CrnyX1MBaHMe TeKyLero cyeta.

M) ExxeAHeBHbIN NIMMUT TPaH3aKLMW — NpeacTaBnseT COO0N MakCMMarnbHY eXeOHEBHYH CYMMY TpaH3aKuui,
yCTaHOBMNEHHy GaHkom ans obecneyeHus 6e3onacHocT AGOHEHTOB.

H) Koa nonb3oBatens — npegocTaBneHHbli BaHKkoMm nepcoHanbHbI MOEHTUMUKALMOHHBIA KOL, KOTOPbIN
ABMNSIETCA HEBOCNPOU3BOAUMBIM U UcMonb3yeTcsa Anst goctyna k yenyre OTP Internet Banking. Koa nonb3oBartens
cocTonT n3 9 BYKBEHHO-LM(POBLIX CMMBOJIOB, @ MMEHHO: nepBble 7 LMdp, OTHOCALWMXCA K MAeHTudmKaumm
KnueHTta B cucteme baHka, BTOpon ByKkBEHHO-LM(POBON KOHTPONbHLIN cuMBon: 1 6ykea u 1 uudpa. O) YpoBeHb
aBTopu3auumu - npeacrasnsetr cobon Tun npasa aBTOpU3aLuKM NONb3oBaTens.
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M) NpaBuno aBTopM3auumn — 3TO NMPUMEHEHWE YPOBHEN MOANUCK Afsi 3aBepLUeHUst npouecca aBTopu3aLum
BanOTHOrO Nepesofa/TpaH3akumn.

P) OnepaumoHHbIN AeHb - 3TO Ta YacTb paboyero AHsi, B TedeHune Kotopon baHk nonyyaeTt n obpabartbiBaeT
pacyeTHble JOKYMEHTbI, 4aTUPOBaHHbIE 3TUM AHEM.

C) Cut off time — kpanHui Cpok, O KOTOPOro 3NEKTPOHHbIE AOKYMEHTbI AOMKHbI ObITh NpeacTaBneHbl B baHk ans
06paboTku B TOT xe paboumin geHb.

T) Ycnyra Business.Support - Cniyxx6a nogaepxku B Otaene nogaepxkv UndpoBbIX NPOAYKTOB NpeaHas3HadYeHa
AnNs OKa3aHWs NOMOLLM KIMeHTaM, NMOANNCaBLUMMCS Ha AaHHYH YCIyry, KOHTaKTHbI Ten. (022)
812-555.

y) MepeBops — npeacraBnder cobon onepauuto, KoTopad Ha4dunHaeTcA C WHUMUMnpoBaHUA nNnaTteribLUKOM
nnaTexHoro nopy4vyeHuna n nepenadvum ero noctaBLMKy NaTeXHbIiX yCnyr ¢ Uenbio npeaoctaBrieHnA onpep,eneHHoM

CyMMbIl AieHer nony4yarernto.

®) dneKkTpoHHOEe nnarexHoe nopy4yeHue — (ganee OlM1) - pacnopspkeHne, AaHHoe nnartenblumkom banky ans
ocyulecTBreHust nepesoaa ¢ nomoubto yenyrn OTP Internet / Mobile Banking.

X) Tvn noanucu - npaBo MOAMMWCK, 3aKpennéHHoe 3a YMNONHOMOYEHHbIM MoMb3oBaTernieM B COOTBETCTBUM C
KapTo4koMn ¢ obpasuamm nognucen, Haxogsawenca B 6aHKke 1 3aperncTpupoBaHHom B pamkax ycnyrn OTP
Internet/Mobile Banking.

3. TEXHWMECKUE TPEBOBAHUA
KomnoHeHTbl, Heo6xoauMble ANA NpaBUNbHOrO PYHKLLIMOHMPOBAHUSA YCIYTU:
a) ABTomatmnsmnpoBaHHoe paboyvee mecTto (MK ¢ Heo6XxoaANMbBIMU TEXHUYECKNMU CpeacTBamu).

©) OpgHa mn3 onepaumoHHbix cuctem Windows 10 nnm 6onee Hoeasi/Mac OS 11 unn 6onee HoBas u Linux/Android 11
unu 6onee HoBas/iOS 15 unu donee.

B) HOBCPU - ~ 1,8 GHZ nnun 6onee;
r) HD/Full HD ;
4) RAM: 2 Gb unu 6ones;

e) HDD: 300 MB cBo604HOrO MecTa Ha >XeCTKOM ANCKE.
X) CTabunbHbIn JOCTyn B VIHTEPHET.

3) Web browser Google Chrome / Mozilla / Safari/ Edge/.

4. TPEBOBAHUA NO BE3OINACHOCTU

4.1. YnpaBneHue AaHHbLIMU O NOAKMHOYEHUN
lMonb3oBaTenb HECET NPSAMYI0 OTBETCTBEHHOCTb 3a 3aLUWTY AaHHbIX, MCNOMb3yeMbIX ANs BXOAA B cuctemy. B cBA3sm
C 3TMM Mbl peKOMeHAyeM He coobLaTb Kog AOCTyna TPeTbMM NMLaM U He OTYY>XAaTb CBOW MOBWMbHBIN TenedoH,
YTOObI HE HapPYLWNTb AOCTYN K TOKEHY, MHTerpuposaHHomy B OTP Mobile Banking.

B uenax 6esonacHOCT Mbl pEKOMEHAYEM BaM U3MEHSTb KOA4 AOCTYNa Npu BO3HUKHOBEHUW NMOAO3PEHWN.
TpeboBaHus kK 6e3onacHOCTM koga 4OCTyna.

Mocne Bxona B npunoXxeHune Bbl MOXXETE BOCMNOJ1Ib30BAaTbCA BCEMU €Io beHKLI,I/IOHaJ'IbeIMM Bo3MOXXHocTsAMK. Korga Bbl
3aBepLiunTte BCe Heobxoanmble onepauunn, HaXXMnTe Ha KHOMKY BbIXO4 M3 CUCTEMBbI.

KommeHTapui: Ecnv Bbl He 3axogunyM HUM B OOMH 3KpaH MpunoxeHuss B TedeHne 10 MUHYT, ceccust Gyget
aBTOMaTU4eckmM 3akpbiTa. YTo6bl BO30OHOBUTL paboTy, HEOOXOAMMO 3aHOBO MOAKITHOYMUTHLCS.
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4.2. PekomeHpauum no 3awmte nHopmaumm n TpaH3akummn
OTP Bank S.A. npuHan psa mep 6e3onacHocTy, 4TobObl obecneuntb 3alumTy onepauun, nposoanmelx yepes OTP
Internet & Mobile Banking, n Bawe nuyHon nHgopmaummn. OTP Bank S.A. MoXeT BBOOUTb AONOSTHUTENbHbIE MEpbI
6esonacHoCcTM Ond 3awuTtbl cyetoB. OgHaKo B AOMOMHEHUE K MepaMm, NPUHATBIM BaHkoM, HeobXxoaMMO, YTOObI
nornb3oBaTernb Takke NpUHMMan Bce Heobxoanmble Mepbl AN 3almThl IMYHON MHAOPMaLUN U OaHHbIX, CBA3aHHbIX
C NPOBOAMMbIMU UM BaHKOBCKMMW onepaunsmu.

B uensax sawmTthbl Bawen nHdopMaumm 1 onepauun, ocyllecTernsiemMbix ¢ nomotlubto yenyrn OTP Internet & Mobile
Banking, OTP Bank S.A. pekomeHayeT BaM 00paTutb 0co00€e BHUMaHWNE Ha:

3awmTta naeHTUPUKaLMOHHbIX JaHHbIX:
A) He packpbiBanTe cBom ngeHtudurkaunoHHole gaHHole and OTP Internet & Mobile Banking.
B) PerynspHo meHsaTe Koa AOCTyna Ui MeHsnTe Kod AOCTyna, Korga cuntaeTe 3T0 Heo6XoaUMbIM.

B) B HacTponkax agpeca aneKTpoHHOW NoYThbl, coobLeHHoro baHky, yctaHoBUTb 2 chakTopa ayTeHTudukaumm (c
Lenbio MUHUMMU3ALMKU pUCKa KOMMPOMETaLMU aapeca 3MEKTPOHHOW MOYTbl, Ha KOTOpLIN Bbl OydeTe nony4vatb
0OHOpa3oBble Naponu Ans npouecca naeHtudmrkaumm / aktnsauum / cépoca goctyna B npunoxeHmn OTP Internet
& Mobile Banking).

) OTP Bank S.A. Hukorga He Byget 3anpalimnBatb No TenedgoHy, ANeKTPoHHON nodte, SMS nnu apyrum cpegcteam
CBSI3V KOHPMAEHLMArbHbIE AaHHbIE AN BXOAA B CUCTEMY UHTEPHET- M MOBUnbHOro H6aHkuMHra OTP.

[) B cnyyae 3anpoca koHdugeHumanbHbIX aHHbIX Ans Bxoga B npunoxeHun OTP Internet & Mobile Banking (no
noBbIM KaHanam cBs3un):

1. He OTBevanTe Ha 3TU COobLEeHUs

2. He nepexoauTe HY NO OOHOW M3 NOMNYYEHHbIX CCbINOK

3. HVKorga He coobLlaviTe AaHHble cBoer kapTbl (Hanp. NMNH-kog, CVV-koa)

4. nepeLunuTe coobweHne Ha info@otpbank.md, 4Tobbl NOMOYb MAEHTUHULMPOBATL 3MOYMbILLIEHHNKOB.

Ecnu Bawwn ayTeHTUdUKALMOHHbIE faHHbIE ObINM CKOMMPOMETMPOBAHLI, HEMeANEHHO coobLnTe 06 3ToM B BaHK Mo
anekTpoHHow noyte info@otpbank.md unu no TenedoHy: +373 22 256 456

3awmTute MOGUNBLHOE YCTPOMCTBO, HA KOTOPOM YCTaHOBJIIEH TOKEH, UHTErPUPOBaHHbLIN B NPUIIOXKEHUE
OTP Mobile Banking

y66,£],I/ITer, yTo Bawe MobunbHoe yCTpOI7ICTBO 3aumuieHo cneunarnibHbiM  aHTUBUPYCHbIM  NpOrpamMMHbIM
obecnevyeHnem. [ns 3TOro Mbl pPEKOMEHAYeM perynsipHO npoBepsTb MOOWMbHOE YCTPOMCTBO, Ha KOTOPOM
ycTaHoBneHo npunoxexdne OTP Mobile Banking.

AHTMBMPYCHblE MpOrpaMmbl CKaHUPYIOT WUCMONHsSeMble aiinbl, OrnOKMPYT CMUCOK W3BECTHbIX BUPYCOB WU
obHapyXvBatoT OENCTBUSA BUPYCOB.

B atnx nporpamMmmMax obsi3aTtenbHO AoMmkHa ObITb npegycmMmoTpeHa ycrnyra peryndapHoro 0OHOBNEHWSs!, YTODObI ObITh B
Kypce nocnegHnx Bnpycos.

Y6enuteck, 4To Balll TenedoH 3aluLLeH CIOXHbLIM Naponem.

Y6eautechb, 4TO Ha BalleM TenedoHe yctaHoBNeHbl nocregHue sepcum Android n |IOS, cogepxalume nocnegHue
0B6HOBNEHUs cucTeMbl 6E30MacHOCTU. XpaHATCH B 6e30nacHOCTU, YTOObI UCKIMIOYUTb HECAHKLMOHMPOBAHHbIN AOCTYN
K HAM TPETbUX NUL, KOTOpble MOTYT UCMOMb30BaTh UX AN HE3AKOHHOIO U3BMEYEHUS OeHer ¢ Balmx cyetoB. He
yCTaHaBnueanTe MOOWUMNbHOE NPUNOXeHWe Ha B3nomaHHble TernedoHbel Android n B3nomaHHble iPhone.
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PykoBoacTBo no ucnonb3oBanuto ycnyrn OTP Internet Banking ans aBTopn3oBaHHbIX Nofnb3oBaTenem

PasnoyeHHble 1 B3rnloOMaHHble TenedoHbl NPeAcTaBnsatoT coBOM BbICOKMA pUCK 6e30macHOCTU Ansi MOOWSbHOMO
NPUIOXEHWS, AaHHBIX U ONepauui, coBepLlaemMbix Yepe3 MOOMMbHOE NPUNOXKEHNE.

3awumrta paboumnx cTaHLMN, KOMNbIOTEPOB AOMMKHA ObITh:

0 3awmweHo naponem. [nst KOMMbIOTEPHbIX MNAPOe MOXHO NPUMEHSITbL NpaBuna, on1ucaHHble Bbille, ecnu
He NpeaycMOTpeHbl ApYrne KOpnopaTUBHbIE NpaBuna.

0 MpuMeHeHbI/ycTaHOBMEHbI NaTyM 6e30nacHOCTM ANs UCMOMb3yeMblX CUCTEM W NMPUIIOXKEHWURA, BKMOYas
WHTEepHeT-6pay3epbl (Hanpumep, Internet Explorer, Google Chrome, Opera, Firefox n . g).

1] 3awmueH aHTMBUPYCHOM CUCTEMOW, KOTOpasi perynsipHo OOHOBNSETCS MNOCNEegHUMM BEpCcUsiMM  OT
npouns3BoanTens.

1] 3awmTa oT HeCaHKUMOHUPOBAHHOTO AoCcTyna nytem brioknpoBaHusa aktusHon cecun Windows/ Mac OS/ Linux

MpaBunbHbIA BBOA Naporist KOMMbloTepa.

5. CTPYKTYPA YCNYTH

Ycnyra cocTouT U3 6 MeHlo, KoTopble pasdeneHbl Ha HecKonbKo Mogynen ¢ (yHKUMOHamNbHbIMU BO3MOXHOCTSIMU,
OTHOCALWMMMCSH K aHHOMY MeH. (M1306p.1) PyHKUMOHANBHOCTL MOAY e onvucaHa B CreayoLwuX rnasax.

- Hoebwt
Aenosut e conk
- Cnucok KpeauTos

- Mowu cueta AenoauTtos

- Ynpasne+Hus

nnartexxamun - KasHauYenckuin

Internet Banking nnarex

- Nctopua = MHOXOCTBORLIA
- OBMeHHbIN Kypc 1 nnarex

TpaHsakumu
KoHBEepTep o,

- Beinuckn - O6meH BanioT

— - BamoTtHein
nnarex

- WabnoHe!
- chavinel NnaTexxen
- Mnarex Mpay

N3o6paxeHue 1

6. AOCTYN KYCNYru

HocTyn k ycnyru ocyllecTBnseTcs ¢ canTa https://otpinternetbanking.md . (M306p. 2)

Teo 6aHk Bcerga c to6oia!

YOPABAAG CHOMMU ACHLEEMI /IGIKO 1 POCTO.

MonyuwnTe AOCTYN K HOBOA Bepcuu OTP
Internet / Mobile Banking

& otpbank

5> Nonwsosarens
Bnaroaapum 3a nonssosanne yonyramm OTP Bank S.A.l oot il
Mbi HAMEPEHE! YANBUTE BAC HOBOR BepcueR OTP Internet &
Mobile Banking!

TICPDA BXOA 11 CHETaMY BHANHECKING N

M3o6paxeHmne 2

Ha ctpaHnuue goctyna k ycnyre BblbepuTe A3blk, Ha KOTOPOM ByaeT AocTynHa nHgopmauus B yenyre. (M306p.3)
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

[ —~)

~IC=]
=S

[ |
—
M3o6paxeHune 3

6.1. NEPBUYHbIA OOCTYN K YCNYTE

MepBUYHLIA JOCTYN K ycryre nogpasyMeBaeT NepByto NonbITKYy JOCTyNa K ycnyre.

- NMepBuyHbIM gocTyn K ycnyre
Ha cTpaHuue Bxoga B cucTeMy HaxmuTe Ha KHONKy “3abbiiu napons” (1306p. 4).

/

3abbinn napons?

Bxoa

M3obpaxeHune 4

B nosiBMBLIEMCS OKHe BBegmuTe |D nonb3oBatens n nepcoHanbHbin IDNP (M306p. 5).

ID NMNonb3oBarens

BBeguTte duckanbHbIV KO Nnosib3oBaTens

Google Privacy Policy, Google Terms of Service

Cneayrouwiwvia war

MsobpaxeHue 5

Mocne Beoaa ID nonb3oBatens n nepcoHanbHbIn IDNP (1306p.6) YTo6bl NPOAOImKNTL - HAXXMUTE KHOMKY Criegyowmn
Lwiar.

CBPOC NAPONA

1D Nonsb3ogaTens

eeven

Al Ppuckan A KOA N arena

M3o06paxeHne 6
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

YKaxute HOBbIM Maporb B NepBOM Mofe 1 NoaTeepamnTe ero Bo BTOpoM none. Beegute kHonky “C6pocutb
napone” (MN306p. 7A). MoaTeepante yctaHOBKY napons, ogobpue Push-yBegomneHue B cnyvyae npumeHeHus
npunoxexus TokeHa (M306p. 7A). B cnyvae ncnonb3oBaHns TOkeHa NoaTBepAMTE NONbITKY cOpoca ¢ MOMOLLbIO
PIN-koga, BBegeHHoro B TokeH (M306p. 7B), a B crnydyae ucnonb3oBaHWs OBOWHOrO TOKeHa BbibepuTe Tun
TOKEHa, C MOMOLLbIO KOTOPOro Bbl XOTUTE NOATBEPAUTL AeWCTBME No ycTaHoBke napons (13o06p. 7C).

CBPOC NAPONIA

Naponk AOMKeH COAEPXaTh He MeHee & 1 He Gonee 54
CUMBO/IB. BEOAMMbIE CUMBONbI HE AONXHBI
NOBTOPATLCS VAW CNEAOBATL APYT 33 APYTOM MO
B03PACTAHMIO/YBLIBAHMIO. MaPONb AONXEH OTAMHATLCA
OT Naponefi, NCNOAL30BABLIVXCA 3a NOCNEAHNE 9
MecaLies.

HoBbii napont

Please confirm the reset password attempt on
your mobile device

C6pocuTE Naponk

N3o6paxeHne 7A

Mpumeyanue: MNpn hopmMmnpoBaHMM Napons HEOBXOAMMO YUUTbLIBATL CriefytoLine npasuna:

CBPOC NAPONA CBPOC NAPONA

Napone Aonxen co,
cvmEonoE. BeoaH
1 CNRA0BAT APYT 33 APYTY

1 we Gonee 54

HoBslii naponb

MoaTeepavTL Napons

Moxanywcra, NoATBepANTL COPOC napons
c nomMoulbio USB-TokeHa L IKet o

FIDO 2Token

INTEGRATED
C6pocuTs Napons

N3obpaxeHne 7B UsobpaxeHue 7C

a) Naponb JOIMKEH

copepxarb He meHee 8 n He bonee 54 OykBeHHO-LN(POBLIX CUMBOJIOB;

6) naponb JoMmKeH codepxaTb: 1 3arnaBHyto Gykay, 1 CTpo4Hyto GykBY, LUPBI;
B) He BBOAUTE Naponb, COAEPXaLluii nocrenoBaTternbHble LMdpbl B NOPSAKE BO3pacTaHUst Unu yGblBaHUS

(Hanpumep: 123456 nnm 654321);

r) He NPUHUMAIOTCH Naponn, COCTOSALLME TONBbKO U3 OAMHAKOBbLIX CUMBOMOB (Hanpumep, 11111111);

,El,) HOBbIN naporsib He OO0JKEeH NOBTOPATb Naposnn, yCTaHOBMEHHbIE B Te4eHUEe NOoCreaHnXx 9 mecsLeB.

B noaTteepxaeHune ycnelHoro cbpoca nosisutcsa criegyrowiee coobueHne (M3o06p. 8).

©

MAPOJ1b BbI/1 YCMELLHO CBPOLLEH

Bbl MOXeTe BOiTM B CucTeMy C yCTaHOB/IEHHBIM NONb30BaTeNeM (I/IM;I) W naponem.

MN3obpaxeHue 8

Haxmute kHonky “Bxop”, 4ToObl MONy4YnTh 4OCTYN K YCIyre.

- Cbpoc napons:

Y106kl C6pOCHTL Naponb A4OCTYNa, Nocie BXoda B yCyry nepenaute B BEpXHEN YacTu CTpaHuLbl K
MEHIO UMEHW NoJb30BaTeNs U B OTKPbIBLUEMCS BbiNagatolemM crnucke BbiGepute NyHKT “INoMeHATb napons”

(N306p.9).
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

PP | ~

NMomeHAaTb cUéeT

NMomeHnsTs Naponb

Cnucok nogaksiroyeHmma

Beixon

NsobpaxeHune 9

B nosiBuBLIEMCSA OKHE BBeAuTe CTapbivi (TEKYLLMIA) Naporib, HOBbLIM Naporib U NOATBEPAUTE HOBbIN NapOosib, MOBTOPHO
BBEAS ero B nocnegHee none, n Haxmute kHonky “CoxpanHnts” (M306p.10).

NMoaTBepAuTE CMEHY napons

Vizmerero 17 map. 2025

Foger ao

T) Mapons AonxeH CoAepxaTs He Menee 8 i He Sonee 54 cUMESNOS.
BEOAMMLIE CHMBONEI HE AOMXHLI NOSTOPATLECA WA CAEAOESTE APYT 33
APYTOM 1O B03pACTaHMIO/yBLIEaNII0. [3PONE ACNXEH OTAMUATECA OT

A zan 9 wecaues.

N3o6paxeHune 10
YT0ObI BKITOYMTL UK OTKINIOYUTL OOHOBMNEHUE napons kaxable 90 oHew, oTkpowTe MeHto HacTporikun —

Cpok pgenctesus naponsi B BepxHen yactu ctpanuubl (M306p.11). B OTKpbIBLUEMCS MEHIO Bbl MOXETE YCTAHOBUTb,
00HOBNATL Napornb unu Het (M306p.12).
2 A 3k O

CpoK AeiicTBUS napons

M - -
(_) i cornaceH 06HOBNATL CBOV Naponb kaxAple 90 AHe

HacTpoiku akkayHTa

@ £ He cornaceH 06HOBAATL NapoNb Kaxasle 90 AHeR

\7\ 1 ocBeAOMNEH 0 TpeBoBaHy 6e30MacHOCTV U MPUHUMALD Ha ce6s chK AeVICTBVlﬂ naponﬂ
" CBA3aHHBIE C 3TM PUCKM.

HacTpoiiku
M3obpaxeHne 11 WaoBpaxeHite 12

CO — Public
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

@ otpbank

ID Monbsosatens

MNaponb

3abbuu napons?

N3obpaxeHune. 13

Ecnu Bbl 3abbinn cBOM naponb AocTyna, nepenamte no ccbike “3abbinu napone” (M306p.13) n cneapynte
WHCTPYKUUSIM, ONUCAHHbLIM BbILLE.

I'Ipwmeqal-wle: B cny4ae 6J'IOKI/IpOBKl/I OocTtyna n3-3a HeBepHO BB€AEHHOIo CTaTU4eCKOoro napornd, nosib3oBartesib
MOXeET p836J'IOKVIpOBaTb €ro CaMoCTOATENbHO, C6POCVIB naporsib (3a6bIJ'IVI naponb) Ha CTpaHuue BXxoaa, BbINOJTHNB
OMMCaHHbIE Bbllle OENCTBUA.

6.2. AKTUBALINA TOKEHA YCTPOMUCTBA

Ecnuv nonb3osarens pewunn ucnonb3oBatb aAng OTP TokeH ycTporcTea (o6opyaosanus) Internet Banking, nocne ero
BbiNnycka ®unmanom Heobxogumo HacTpouTb TokeH (ycTaHoBuTb MNMWH-kog), a 3aTem akTuBMpoBaTh TokeH. B nepsyto
ovepeab HeobxoamMMo nogkntounTb TokeH Yepe3 USB-kabenb k paboyen cTaHumm (KOMMNbIOTEPY), NPY NOAKITHHYEHWN
TokeH BblAacT cnegytolee coobLeHne 1 NPEANOXUT BbIbpaTh A3bIK, HaXaB KHOMKK 1 (PyMbIHCKUI), 2 (PyCCKUiA).

(N306p.14)

N3o6paxeHue 14

YctaHoBute PIN-koa (4 umdpbl) u noatsepaute noarsepxaeHune. (M3o6p.15)

CO — Public
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

N3obpaxeHune 15

Mocne ycnewHown yctaHoBkn PIN-koga Heobxogumo aktusmposath TokeH, Bonasa B OTP Internet Banking, 3anonHutb
ID nonb3oBaTens, Naposb U HaXaB Ha KHOMKy Bxopa, a 3ateM - Ha KHONKy “Akmueupoeamb mokeH”. (/1300p.16)

@© otpbank

D Nonssoparer

N3obpaxeHue 16

Mocne HaxaTtua Ha “Akmusuposalus mokeHa”, akTUBaLMsA Npon3onaeT Yepes bpaysep, C KOTOPOro Bbl 3aLUIN B YCITyTY,
B 060MX OKHax Hke HaxmuTe “Ok”. (UN306p.17)

% % % %) [Q,,

GrED)

N[ Windows Security X " . .
Noul TOKEN hardware criptografic securizat

stimatecl|  Windows Security <

Stimate c|

Security key setup noului

noului
Set up your security key to sign in to getikb2.mobiasbanca.md as Continue SR
2007271011 = =
This will let getikb2.mobiasbanca.md see the make and model of

. ) your security key
This request comes from Chrome, published by Google LLC.

Sance!

M3o6paxeHue 17

[danee Ha aKkpaHe TOKeHa MosABATCA COOBLLEeHMs O HasHaveHuu TokeHa ansa ycnyru Internet Banking OTP m no
YyMOn4aHuio NS Ballero nonb3osartens, B 06oux okHax HaxmuTte Ok, 3aTem BBeauTe PIN-kog, yCTaHOBNEHHbLIV Ha
npegbigyem ware (M306p.18).

CO — Public
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

N3ob6paxeHune 18

Mocne ycnewHow akTuBaunmM TokeH ByaeT HaxoouTbCcs B 3abNOKMPOBAHHOM COCTOSHUM, AN pa3broKMpoBKU
TOoKeHa Heobxoammo obpatuTbes B baHk no Homepy +373 22 812 555. MNocne pa3bnokMpoBKM Nosb3oBaTenb
CMOXET BXOAUTb B CUCTEMY U aBTOpuU3MpoBaTth nnatexu. (M3o6p.19)

A
)

Bbi ycrnewHo aktusuposain TokeH.

TokeH Gbin YCTIWHO 3KTMBIPOB3H, HO MEPEA €r0 MCToNk: OTP Internet

1M AN AOCTYNa K

MONHUTENEHBIE ASTCT:

€O CTOpOHE! OriepaTopa akka.

N3o6paxeHune 19
6.3. MOAOKIKYEHUE K YCITYTE

OencTtBus:

o Beegute ID nonb3oBatensi, naporb, COCTOALWMNIA HE MeHee Yem u3 8 ByKBEHHO-LMMPOBLIX CUMBOJIOB,
ycTaHoBreHHbIx Bamu (1306p.20).

& otpbank

ID Monssosartens

M3o6paxeHune 20

CO — Public
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

o Haxwmute kHonky “Bxoa”. B nosiBuBLWIEMCS OKHe HaxmuTe “lMogknounmth” M crnegymiTe MHCTPYKUUSAM Ha
TokeHe ycTporictBa (M306p.21A) nnu B cnyyae npunoxeHus TokeH noaTsepauTe, ogobpue pushysegomneHue,
nony4yeHHoe Ha tenedgoHe (M306p.21B), a B cnyyae Hannumsa obounx Tunos TokeHOB (1306p.21C) Bbibepute TMn
TOKEHa 1 HaxxmuTe KHonky “lNogkniounTs".

Bpems nocneaHeii ceccuu: 21.03.25 09:50
Windows Security x

Making sure it's you

P ol bl & otpbank & otpbank

This request comes from Chrome, published by Google LLC.
. Tun TokeHa ~
8 MoxanyiicTa, NOATBEPAUTE NONBITKY BXOAA B
CHCTEMY € NOMOLLBH0 MOBUABHOFO YCTPOACTEa

Insert your security key into the USB

port.
(S =
|
M3o6paxeHne 21A M3o6paxeHue 21 B M3o6paxeHme 21C

BoriguTe B ycnyry ¢ NOMOLLbIO TOKEHA YCTPOWCTBA: HaXXmMuTe Ha “Bxoa”, a B crnefytoliemM OKHE HaXMuTe Ha
OTnpaBwnTb, B pe3ynsraTte Ha 3KpaHe YyCTPOMCTBA NMOSBUTCS BXOA B Bally yYeTHYH0 3anuch, HaxmuTe Ha “Ok” n BBegute
csow PIN-koa, nocne yero Bbl aBTOMatu4eckun songete B cuctemy. (M1306p.21D) (M306p.21E) (U306p.21F)

Bpema

® otpbank
1D Nomsosarenn @ otpbank

LT

Tun rokexa
FIDO2 Token (WAU1.1#A00017) v

Gouio NoxanyiicTa, NOATEEPAVTE NONLITKY BXOAA B

CUCTEMY C MOMOLLLIO TOKeH YCTpOCTBa.
_

M3obpaxenue 21D MN3obpaxenne 21E MsobpaxeHne21F

MpumeyaHue! TokeH-ycTponcTBa MOryT ObiTb BblgaHbl TOMbKO B dunvane un TOMbKO agMUHUCTPATOpy wnu
YMONHOMOYEHHOMY MUy C MpaBOM aAMMHUCTPATopa - TOKEH-NpUMOXeHWe MHTerpuposaHo B npunoxeHue OTP
Mobile Banking, COOTBETCTBEHHO:

B 3aBMCMMOCTM OT OnepaLuoHHON CUCTEMbI, YCTaHOBIEHHOM Ha MOOMITBHOM YCTPOMCTBE, Ha KOTOPOM AOIMKHO ObiTb
ycTaHoBNeHo npunoxeHve TokeH, 3arpy3ute npunoxeHne OTP Mobile Banking gna: O Android OS -
https://play.google.com/store.

O iOS - https://www.apple.com/md/ios/app-store/

BHMUMAHME! YctaHoBka n paboTta npunoxeHns TOkeH BO3MOXXHA TONMbKO Ha MOPTATMBHLIX YCTPOWNCTBAX, OTBEYAIOLLMX
HeobXoaMMbIM TeXHUYeCKUM TpeboBaHuAM. [Nnsi UCMONb30BaHUSA MNPUNOXKEHUs TOKEH aKTUBMPYETCA C MOMOLLbIO
notoka peructpauum B npunoxexHun OTP Mobile banking.

BAXHO! Ecnu kog goctyna k npunoxexuio OTP Mobile Banking 6bin BBeaeH owmnbo4Ho 3 pasa nogpsaa, cmcrtema
3abnokupyeT 4ocTyn K Ycnyre n, KOCBEHHO, K NpunoxeHuto TokeH. PazbnokmpoBka cTpaHuubl ocTyna K Ycnyre 6yaer
npouseegeHa nytem obpatleHnss ADMUHUCTpaTopa KrnneHTa B cnyxoy Business.Support.

TokeH-yCTponCcTBO OyaeT 3abnoknpoBaHO mocrie 5 nocriegoBaTeNibHbIX HEMnpaBUITbHbIX BBOAOB YCTaHOBIIEHHOIO
PIN-kopa.

CO — Public
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

MeHto HacTpoek (1306p.12)

MoxHo BbIOpaTb crnegylowme napameTpbl: JInyHble gaHHble, KoHdurypaumsa ycporictea TokeHa, Cpok OencTBus
napons, HaCTPOMKN YBEAOMMEHUN.

KoHdpurypaumsa ycponcTBa TOKeHa: 9TO pasfen, B KOTOPOM Mofb30BaTerb MOXET akTUBMPOBATb TOKEH CBOEro
YCTpPOWMCTBa HenocpeacTBeHHO BO BpeMsi ceaHca Bxoga B OTP Internet Banking. MNMomumo akTtmBauumn TokeHa
ycTponcTea nocne wara Bxoga B cuctemy (M306p.16), KNMEHT MOXeT npu HeobXOAUMOCTM HaxaTb Ha KHOMKY
“MponycTnuTb” M aKTUBMPOBaATbL TOKEH M3 HacTpoek ycnyru. [ns akTmBaumm TOKEHaA M3 HAacTPOeK BbiOepuTe onuumio,
HacTtporika TokeH YcpoicTBa n HaxmuTe “AkTuBaumsi TokeHa” (1306p.22).

& otpbank Pj Pmpmpp Mspppp

HacTpoiiku axxaynta

===

HoBoe ToKeH ycTPOMCTBO KpUnTorpadpuyeckn
1eH

N3o6paxeHue 22

TokeH ycTponcTea OygeT HasHayeH Yepes bGpaysep, Yepes koTopbin Bbl nonyunnu goctyn k OTP Internet Banking, B
0boux okHax HaxxmuTe Ha kHonky Ok. (1306p.23).

Adcan e s

Security key setup

Continue setup

TR metl 0 en AL #1004 aBarcs ) sat Wie Mbb 40ad bt o4

voat secursy bey

I o I Canew
Coren

MN3obpaxeHne 23

Hanee Bbl OyaeTe B3aMMoOencTBoBaTh C YCTPOMCTBOM TOKeHa, Habpas kHomky « OK», cHayana Bam coobLuart, 4To Bbl
neiTaetece fobaeutb cyer B OTP Internet Banking ans Bawero nonb3oBaTens, 3aTeM Bbl NOATBEPAWTE BBOL

43HayHoro PIN-koga. (M306p.24).

MN3obpaxxeHune 24
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

B pesynbraTte TOKeH ycTpoicTBa OyneT nNpucBOeH, HO OyaeT MMeTb cTaTyc 3abrnokupoBaHH, Ansi pa3brnokuMpoBKU
HeobxoamMmo OyaeT No3BOHUTL onepaTopy Ha Homep +373 22 812 555 ans pasbnokupoBku (M306p.25), nocne
pa30roKMpPOBKN TOKEH ByaeT akTUBEH Ansi ucrnonb3oBaHus. (M306p.25).

Bbi ycneuwHo aKkKTmsemposamanm TokKeH.

TokeH 6biN YCMELLHO aKTUBMPOBAH, HO NEPEe/ ero UCMONb3OBaHVeM ANA A0CTyna k OTP Internet
Banking HEO6XOAVMBI AOTIO/HUTE/ILHBIE ASHCTBIS CO CTOPOHBI ONepaTopa 6aHKa.

POCKM Bac CBA3aTLCR C 6aHKOM MO HOMepy +373 22 812 555 Ans 3aBepLUeHNA aKTUBaLMN
TokeHa

S = N

M3o6paxeHune.25
HacTpowkn yBegomneHum
MpenctaBnaeTr coboOM MEHIO HaCTpOeK, B KOTOPOM MOMb30BaTeNb MOXET BKIHOYMTL/BLIKNIOYMTE rpynnbl Pushy

Begomnexun. (1306p.26).

Komeplueckme
MNononHesnn

Craearisas

e e T

AP

Besonacmocy e

MN3obpaxeHne 26

6.4. YXO4O C YCNYTU

MoknHyTb Ycnyry MOXHO M3 nioboro pexvma, He3aBWCMMO OT pEeXuMa UM TOYKM UCMONb30BaHWUS yHKLMOHana
Yenyrn. YToObl MOKMHYTb CTpaHuuy YCNyru, HaXMUTE... Ha MarneHbKuiA 3Ha4YOK B NPaBOM BepxHeM yrmny paboden
cTpaHuubl. (U306p.27).

{

b

N3o6paxeHune 27

7. TABJIMUA MEHIO

7.1. TMABHAA CTPAHULIA

Ecnn anemeHTbl Ge3onacHocTU Obinu BBedeHbl MpaBunbHO, Gpay3ep OTOOPa3nT Ha 3KpaHe [MaBHYK CTpaHuLy,
KoTopas 6yaert cogepxatb cneayowme pasgens! (M306p.28):

1. ,U,OCTyrIHOCTb - 0To6pa>|<aeT I/IHd)OpMaLI,MI'O O AOOCTYMNMHOCTHM MO BCEM CHETaM U NO TUNy BalOThl;

CO — Public
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2.  Kypcbl o6MeHa BanikoT - oTobpaxaeT nHgopmaumto o kypcax HBM n kommepyeckmx Bantot 6aHka;

Onepauun no cuyetam - [locnegHne 5 onepaunin, NPoBEAEHHbIX MO CHETAM KITMEHTOB.

O6buiee konuyecrTeso
AOCTYMNHBIX CHeTOB

® Bcern e mmtry

@ tcoe cpasee

50,998,197 %=
325.09 =
35003
3.889.22 “*
2.13907 -
s9.88 =
—— =
O6meHHbie ® -
KypCbi o -
- "
®

A KYPC U €

t1hasc0

w2100

o

N3o6paxeHune 28

l/IH(boopmame, OoTpaXaemMasd Ha rnaBHOWN CTpaHuue, ABndaetcd OVHaMmn4eckom (OHa MOXET MEHATbCA B Te4HeHne D,Hﬂ)

7.2. CHETA

7.2.1 MOU CHETA

Cnucok cuervos

C ocramxom o Bc
Kaprowwaise Cuera

22

317.034.32 MDL

Toxyumee Cuora

(o 20.399.085.79 MDL

A
i

I
3

191.372.44 MDL

0.00 EUR

‘\I
i

Sapasaniase cwra

n
'

60.00 MDL

Cont de achitare si informatsi privind cardurile de credit

]

I w w

0.00 MDL

0.00 EUR

©.00 USD

0.00 MDL

51.000.000.00 MDL

BanaHc cueToB

51 .598.;é0:01 MDL

8 mMoL
8 uso
cHF o.o7%

57.56% 29.907.552.55 .
1.200.000.00 U
1.216.68 CHF

MN3o06paxeHne 29
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Mepengnte B pasgen Cuyeta / Moum Cuerta
(N306p.29).

B atom moayne Bbl MOXeETe NPOCMOTPETb BCE

cBOM Tekywune CyTa, KapTO4Hble,
c6eperaTeanb|e, Aeno3nTHble U KpeauTHble
cyeTa

3TOT MoAynb pasgeneH Ha 2 pasaena:

1. Cnucok cyeToB
2. banaHc cyeToB

B T1abnuus cyeTtoB OHW pasgeneHbl Ha

noarpynnbl M U3Ha4YanbHO  copgepxat

nHgopmauuto o IBAN, Anunace, banaHce u

BantTe cyeta. Ecnu cyeToB HECKOMNMbKO, UX

MOXHO pasdennTb Ha cdeta ¢ GanaHcom

unn 6e3 OanaHca, BblGpaB onuuto Bce/C
' BanaHcoM B BEPXHEN YacTu CTpaHuLbI.
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I'IpM aocrtyne K onuuam, CBA3aHHbIM CO CHeTaMWu, 3 BepTuKalribHble TOYKM OTKPbIBAlOT MEHKO C BO3MOXHbIMU
onepaunamMmun, KOTopblie MOXHO MHULUMMNPOBATb Ha AaHHOM CHeTe.

a) lameHuTb Ha3BaHue - aeT BO3MOXHOCTb U3MEHUTb CYET. OTa MHAOPMALMSA HAXOAUTCH TONBKO B
YCIyr KNneHTa .

0) HoBbIi nnaTtex - 4OCTYNEH TONbKO AMS CYETOB, C KOTOPbIX BO3MOXHA Onnata, OTKpbIBAET aKpaH onnatbl u
npeaBapuTenbHO 3anofHAET CYET NnaTenbLUMKa CHETOM, C KOTOPOro Oblfia Bbi3BaHa AaHHasi onepauusi.

B) VicTopusi TpaH3aKLMiA - OTKPbIBAET CMMCOK TPaH3aKLMIA NO CYETY, C KOTOPOro ObINo BbI3BAHO AaHHOE
Jencreue.

B 3aBucMMOCTM OT TMna cyeTa Tabnuua BO3MOXHbBIX TPaH3aKLMIA, K KOTOPbIM MOXHO MOMAYYUTb AOCTYN, MOXET ObiTb
pasHon, npumep:
OenosutHble cyeta — OyageT cogepatb, MOMUMO BbllLEeNepedncrieHHoro, onepauuto CnMcok Aeno3nToB, KoTopas
Oynert oTpaxaTb CMUCOK aKTUBHbIX Aeno3nToB. KpeawTHble cyeTa ByayT 4ONONHUTENBHO CoaepXaThb:

a) Cn1cok KpeanToB - 3KpaH OTKPbITUS KpeauTa Ans gocrtyna k 6onee nogpobHon nHdopmaumm un

6) Cpok noralueHus Kpeguta - 4OCTYMHOCTb AN KpeaUTHbIX CHETOB, OTobpaxkaeT uHdopmaumio u3 rpaduka
noraileHns Kpeguta, ¢ KoTopbiM BbINO COBEPLUEHO AENCTBME.

Mpu BoIBOPE Oonumm “deTann” Ha c4eTe OTKPOETCS OKHO C AaHHBIMU, OTHOCALLUMMUCS K 3TOMY CYETY. TUM AaHHBIX MOXET
OTNMYaTbLCH B 3aBUCUMOCTU OT KOHKPETHOTO cyeTa (TeKyLmnii/Aeno3nTHbIn/kpeanTHein). (1306p.30).

29,399,085.79 MDL

s |

MDL

Sucursala Nr. S Riscani
0.00

29,399,085.79
29,399,085.79

0.00

0.00

N3obpaxeHune 30

CBogHasa uHdopmauma nNo cyetam

npeﬂ,CTaBﬂﬂeT cobon rpa(bvlquKoe OoTpaxeHne MMernLnNXcAa OeHEeXHbIX CpeaACTB - CyMMbl OCTATKOB Ha TEKyLUMX
cyeTtax, c6eperaTeanb|x cyeTax U Aen0o3nUTHbIX CHETAX B NIEEBOM SKBMBASIEHTE M B KaXKO0W BanioTe.

7.2.2 UCTOPUA ONEPALIUN

310 Moadynb, KOTOPbIA NO3BOMSET MOMYYUTb AOCTYN K CAMCKY Onepauni KnneHTa He3aBnCMMO OT TOTO, Yepes Kakown
kaHan oHu 61Ny npoeegeHbl (OTP Internet/ Mobile Banking, kapta unu kacca).

Mopynb no3BonsieT HaxoAuTb onepaumm Ha ocHoBe unLTPOB Bbibopa (1306p.31).

~ Nepuoa E S ~

N3o6paxxeHne 31
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a) Tun AOOKyMeHTa — Thn 3anpawmBaemMoro JoKyMeHTa: BantoTHbIN NnaTex, nnarex B nesx, 4eno3uT, MHOCTpaHHaA
BanwTa n 1.4.

©) MNMepuop — pata Havyana 1 gata OKOHYaHWUsi Noucka.
B) Bce cueta — chomnbTp, NO3BONAOLWNIA BbIOPATh KOHKPETHbIM CYET NPU NMOUCKE TPpaH3aKUMK.

r) Nocne 3anonHeHns UNLTPOB NOUCKA HAXMUTE KHOMKY “INpumeHnTb”.

7.2.3 BbIMUCKA NO CYETY

BbInncku co cyeta MOXHO CbOpMVIpOBaTb N 3arpy>xatb COOTBETCTBEHHO N3 MOAYIA Cueta/Bbinuckn. Bbinuckn MoxHO
3arpyxatb B BUAe npocCTbiX BbINMMCOK U B BUAE BbIMUCOK C SHeKTDOHHOVI noanucbio 6aHka.

B okHe aToro mogyns:

1. Boibepute cnegytowme napametpbl (M306p.32):

a) MNMepuog — nepuopg, 3a KOTopbIi GOPMUPYETCH BbINMUCKA (EXKEMECSYHO, EXXeLHEBHO UMW 32 ONpeaeneHHbIN
nepuogq);

©) Bbibop cueta — cueT, Ang kotoporo 6yaet chopMmpoBaHa/3arpyxeHa Bbinucka.

B) Bbl MOXeTe 0TNpaBnsiTb BbIMUCKN HEMOCPEACTBEHHO HA ONpeAerneHHbIN aapec aNeKTPOHHOM NoYThl, BBEAS
aflpec 3NeKTPOHHON NoYThl B cneyunanbHoe nosne n Haxas KHomnky “OTnpaBuTb”.

Cnucox cueros B LINMMCKW

SeopaTs ses @ Exted]

Cuer Ocrarox

s | 317.034.32 MDL
a
e — 29.399,085.79 MDL

191,372.44 MDL

N3o6paxeHune 32

dopmMupoBaHMe BbINMUCKU MO CYETY:

HencTtBua:

A) B okHe mopyns BbibepuTe CHET (CHeTa) M HAXXMUTE  KHOMKY [EeHUMPUPOBTb.

B) MosiBuTCA Tabnuua c chopmaTom Ans BbIrpy3K1 rae Bbl CMOXETE cKayaTb Bbinucky (1306p.33).

' SKCMNOPT OTHETOB

BriBGepure Tun Gbanna Ana Beirpyaku

PDF > ) pBEFIC
csv O @) DBFUA
XML O & mTeao

hoTxT O b xus

) peF

A - — 4

N3o6paxeHne 33
BbibepuTe HyxXHbIV hbopMaT U HAXXMUTE KHOMKY 3arpy3uTb.

MpumeyaHume! pocTyto BLIMMCKY MOXHO ckavaTb C MOMeHTa nogkrtoveHus k yenyre OTP IB/MB v no gatbl 3arpysku.

CO — Public
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Bbinucka C 3N1eKTPOHHOW 6GaHKOBCKOM NOANUCHI0

2. BbiGpaB Mecsl, 3a KkoTopblid OydeT sarpykeHa BbINMUCKA, M HYXHbIA CYeT, BbIGepuTe onuuilo JKCropT
noanucaHHbIX BbINUCOK 1 BBEAMTE criedytolume napameTpsbl (1306p.34).

A) Mepwviogd - exxeMecsyHbIN / exxegHeBHbIN. [Mpu 3arpy3ke aNeKTPOHHbIX BbIMUCOK - MO YMOMYaHMWIo BbINUCKK ByayT
3arpyxeHbl 411 BCEX CYETOB, ANs KOTOPbIX Oblfla yCTaHOBMNEHA ONUMSA 351EKTPOHHOW BbIMUCKM.

B) CkauaTb noanucaHble BbINUCKN

Cnucox cueton BhINMCcKW

CKAYATb NOANMVCAHHBLIE BbINMUCKW

Bbl XOTUTE 3KCNOPTUPOBaTL CueTa:

®) 3apens 3a mecsauy

N306parkeHune 34

MpumeyvaHue! [lognucaHHoOe NNaTeXHOE MOpPyYEeHUEe MOXHO ckadaTb 3a nocnegHuve 10 gHewn. MognucaHHbIN
BbINUCKY MOXHO ckayatb B OTP Internet Banking Tonbko 3a oauvH mecsay (npegsiaywmne 3 mecsaua). Ecnm
TpebyeTcs nognucaHHas BbiNMcka 3a bornee AnuTenbHbIA Nepuod, KNMEHT A0MMKeH 0bpaTuTbCsa K KOHCYNBTaHTY
KomnaHuu B pununane 6aHka.

7.3. OCYLWWECTBJIEHUE NMEPEBOAOB

7.3.1 OBLLAA UHOOPMALINA

Ycnyra nos3BonsieT OCYLWEeCTBAATb pasnuyHble BuAbl MNEepeBOAOB B HAUMOHANbHOW WM WMHOCTPAHHOW Banwote,
mexbaHKoBCKMEe 1 BHYTPUBaHKOBCKME nepeBoapb.

a) CueTa, Cc KOTOpbIX ByayT OCYLIECTBNATLCS NEPEBOAbl, AOMKHbI ObITb aKTUBHBLIMU, C AOCTYMHbIM GanaHcoMm He
MeHee CyMMbl OCYLLEeCTBIISIEMOro nepeBoda W KOMWUCCUMWU 3a OCYLUECTBNeHWe Mepesoda, a B Criyyae OTCYTCTBUSA
JoctaTtoyHoro GanaHca Ha MOMEHT WMHWLMMPOBaHMSA MnaTtexxa oH OydeT HaxoouTbCA B OXuaaHum obpaboTkv Oo
nonorHeHusi cyeta, Ho He nosaHee Cut off Time Tekyuwiero aHA. CyeTa MoryT GbiTb NepenaHbl TONMbKO B TOM cryyae,
€Crnn Ux 0cobeHHOCTH NO3BOMAIOT 3TO CAeNaTh;

©) B cnyyae, ecnn cymma nepeBoga 1 COOTBETCTBYIOLLAA komuccus He obecneyeHsl, baHk perynspHo
NPOBEPSET HanNn4ne CyMMbl Ha cHeTax, yKa3aHHbIX B MaTEXHOM MOPYyYEHUU, HO HE NO3AHEee CpoKa NoAaym NnaTexHblxX
nopyyeHun 4vepes OTP Internet/Mobile Banking, nocne 4ero BbaHk OTKIOHSAET COOTBETCTBYIOLLME MMATEXHbIE
nopy4yeHuns.

B) NepeBoapbl MOryT 6bITh OCYLLECTBMNEHLI C OyayLLEen aTon Mpu YCroBMMY, YTO OHa He npeBbiwaeT 10 paboumx
OHEN C faTtbl MHULUMPOBAHUS BKIIOYUTENBHO;

r) Homep nnatexHoro nopyyeHune He MOXeT OblTb MEHbLLE HOMepa NpeablayLLEero NiaTeXXHoro nopyyeHnus ,
BbIMNOMHEHHOrO B TOT e pabounit AeHb. Ecnu Bce e HeoGX0AMMO ykasaTb MEHbLUMIA HOMEp, OH yKasblBaeTcs
BPYYHYIO, M aBTOMaTu4eckasi reHepauusi mocriegylowmx HoMepoB OydeT OCyLECTBMSATbLCA Ha OCHOBE HOMepa,
YCTaHOBMEHHOIO BPYYHY!HO.

4) NHpopmaumio o npodunnax MOXHO HaWTu B noapasgene ABTopmsaumnsi TpaH3akLmm

e) MepeBoabl OCYLLECTBSIOTCA Ha OCHOBE NIMMWUTOB YCTaHOBIEHHBIX HA OZHY OnepaLuio Ui Ha AeHb.

CO — Public
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7.3.2 BAPUAHTbI NEPEBOOA
Onuun

B 3aBucmmocTtu ot Moayna onnatbl 4OCTYMNMHbI HEKOTOPbIE BapnaHTbl nepesoaa:

O HopmarnbHbit / CTaHAapTHLIN - onepauus 6yaeT BbiNoMHEHa B MPOCTOM peXunme B TOT e [eHb, Korga oHa
Obina co3gaHa.

O CpouHas - onepaumsa 6yaeT BbINONHEHA B CPOYHOM peXMME B TOT XKe AeHb, B KOTOPbIM OHa Gbina co3aaHa.

O B 6ynyliem - onepauus 6yaer BbiNonHeHa ¢ AaToi B ByayLiem.

O PerynsipHbin nnatex (3AMPOrPAMMWPOBAHHBIM) - nnatex OyaeT OcCyLeCTBRATbCS C  YCTaHOBMEHHOMN
NepUOANYHOCTbIO.

[oCTynNHbIN pexum

Onuun

[JOCTYyNHbIN pexunm

HopmanbHbii / CTaHgapTHbIN

Mnatex B nesx, [Nnarex mexay cobCTBEHHbIMKU cHETaMW,
lMnaTtex B MIHOCTpPaHHOW BantoTe

CpO4HbIN

MNnatex B nesax

B Gyaywem

Mnatex B nesx, Nnatex mexay cobCTBEHHBIMKN cHETaMW,
lMnaTtex B MIHOCTPaHHOW BasntoTe

PerynapHbiv nnaTtex (3ANPOrPAMMUPOBAHHbIN)

Mnatex B nesx, Nnarex mMexny COBCTBEHHbIMM CHETAMMU

OnwucaHne onuumn

a) O6ObIYHbIE U CPOYHbIE ONUUK — 3TO ONUUK, KOTOPbIE ONpeaensoT cnocob NpoBeAeHMS MnaTexa B TOT Xe OEHb.
B 3aBucuMmocTu OT BbIOpaHHbIX onuun OyayT COOTBETCTBEHHO HAYUCNATHCS COOTBETCTBYHOLLME KOMUCCUM B

COOTBETCTBUU C AEUCTBYOLLMMU Tapudamu.

6) B 6yaywem — npu BeiGope aHHOW ONUUM OTKPOETCH AOMONHUTENBHOE OKHO B BbIBpaHHOM NiiaTéxHOM Moayrne,
B KOTOpPOM Heobxoaumo Oyaer BbiOpaTh AaTy, KNMKHYB Ha HEE, Ha KOTOPYK MraHMpyeTcsa MpoBedeHue nrarexa
(M306parkeHune. 35). [lata npoBeaeHNs He MOXeT npesbiwath 10 kaneHaapHbIX AHEV C MOMEHTa UHULMMPOBAHUS.

[AaTta nepsBoro naarexa

Ywucno

26.03.2025

N306pakeHune 35

B) PerynsipHble nnarexu

(3ANPOrPAMMUPOBAHHBIE)

CO — Public

(3AMPOrPAMMMPOBAHHBLIE) —  CM.

nogpasgen PerynsipHble  nnaTtexu
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7.3.3 OMJNIATA MEXAY COBCTBEHHbIMU CHETAMU

[nsa ocyllecTBNeHNs OeHeXHbIX NepeBOoB Mexay COOCTBEHHbIMW cyeTaMu ucnonb3yrte moayns Onepauun /
MepeBoabl (M306p. 36). MepeBoabl Mexay cOGCTBEHHbIMM cYeTaMy aGOHEHTa MOTYT OCYLLECTBNSATLCS TONbKO MeXay
cyeTaMu B O4HOW BantoTe. Ycnyra oTpasuT B Nonsix Belbopa CHETOB TOMbKO Te CYETa, C/Ha KOTOpble MOXHO CoBepLUaTh
ornepaunn gaHHoro Tuna.

B okHe moaynsi:

1. BbibepuTte cyer nnatenbLyuka, ¢ KOToporo byaer ocyLLecTBeH nepesos.

2. BeeanTe cymmy nepesoga

3. BbibepuTte cyeT Ha3HavyeHus, Ha KOTOpbI ByayT nepeBedeHbl CPeacTBa.

4, Besegute getanu nnatexa / HasHayeHne nnaTexa

5. BbiGepute HyXXHYH0 ONUMIO N3 NEPBOro NONS B BEPXHEN YacTu Moayns (ecnn Heobxoanmo)

6. Besegute kHonky [Npogomkutb, 4ToObl NepenTn K aBTopu3aummn nnarexa.

7. Bbibepute onumtio CHpocuTb Nons B BEPXHEW YacTn Mogdyns - 4Tobbl cOpocuTb AaHHbIE O NepeBoae

N MHMUMnpoBaTtb HOBbLIM NNaTex.

Mepeson HopmManareii ~ s0
nMediay
cueTamwu
(@F ) Cymma
Aetanu nnatesxa
ee ww-qq in the Interval: 04:00-20:30
AT

N306parkeHne 36
7.3.4 Nnartex B nesAx

MepeBoab! B HALMOHASbHOW BanioTe TPETbMM JNULAM OCYLLECTBNATCS Yepe3 Moaynb Onepauum / MNnatexu B nesx.
(U306p. 37).

B okHe moayns:

1. Bbibepute Homep Mnatexa. B ycnyre no ymon4yaHuio Oygert ykasaH cnegyrowmin Homep MNnatexa.
2. BbibepuTe HYyXXHbI BapuaHT TpaH3aKuun.
3. lMpoBepbTe KpaHUA CPOK NoAauN NNaTeXHbIX NopyyYeHnii B 6aHK. YTobbl nepeBog Obinl BbIMOMHEH B TOT Xe

paboynit AeHb, OH AOSMKEH OblTb NOMHOCTHI0 aBTOPU30BAH [0 UCTEYEHUS CPOKa NOAaYM NNaTEXHbIX NOpyYeHui B 6aHK
B TOT e pabouunn geHb.

CO — Public
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4. Beeaute IBAN-cyeT nony4vartens B COOTBETCTBYyIOLLee none. [locne ero 3anonHeHud, nms nonyyatens u
duckanbHbIA Kog byayT aBToMaTudeckn B3siTbl U3 6a3bl AaHHbIX CAS/SAPI, ecnu nHpopmaums goctynHa.

5. Ecnu 6eHedumumapy paHee yxe NpoM3BOAUNUCH BbINMaThl, Bbl MOXeTe BblIOpaTb €ro U3 CyLlecTByHOLLEro
cnucka, HaxkaB kHomky «LLlabnoHbl». beHedwuumapbl oTobpaxatloTca B andaBMTHOM Nopsaake, 1 Ans 6onee 6bICTporo
novcka Bbl MOXeTe BBECTU NePBblE CUMBOIbI Ha3BaHWsA beHedumumapa B norne novcka.

6. Ecnu nnatex ocyLllecTBnseTcss B MOMb3y (PM3MYECKOro nuua, oTMeTbTe onuuio «Puamdeckoe nuuo» B
nnatexHon copme. lNMocne aktuBauum aton onumm nonsa «Cdyer nonydyatensa», «HanmeHoBaHue nonydyatens» wu
«MoeHTndukaumMoHHbI HoOMep HanoronnaTenbLlimka» CTaHyT akTUBHbIMA M MOTPEOYT PYYHOro 3anofiHeHusi
COOTBETCTBYIOLLMMWN JAaHHBIMW NonyyaTtens.

7. PesngeHuua nonyyatens no ymondaHuio BbliOpaHa kak «Pe3ngeHT». [ns ocylwecTBneHus nnarexa
Hepe3naEeHTY — PUaNYECKOMY N1LY — BbINOMTHUTE criegytowmne encTBUS:

. YctaHoBute dnaxok «dnsmnyeckoe nuLo»

CHumunTe dhnaxok «Pe3ngeHT»
. CHoBa cHUMUTE hnaxok « Pruanyeckoe nmuo»
8.  [nsa Hepe3naeHTOB yKasaHWe HanoroBoro Kkoda He sBnsieTcsi oba3aTenbHbIM.

9.  Beeaute cymmy nepesoga. Pasgenutenem mexay LenbiMU U AECATUYHBIMU YMCaMKn SIBMISIETCA TOYKa, a
pasfenuTenem Mexay COTHAMU U Tbicsyamu - npober, aBToMaTUYeckn oTobpakaemslii cucteMoit. Mpobenbl, Bykebl
Wnu pyrue cMMBOSbI B 3TOM Mosie He NoAAepPKUBaLOTCS.

10. BblbepuTe cyeT nnartenbLmKa, C KOTOPOro ByaeT ocyLLeCTBNATLCS NepeBo cpeacTs. [1o ymonuaHuio ycnyra
BbIOMpaeT cyeTa B HaLUWOHaNbLHOW BanoTe, KOTOpble MOryT ObITh NepeBedeHbl B COOTBETCTBMM C TUMOM CYETA.

11. Bblbepute onuuto pacyeta HOC (ecnu Heobxoammo). Ecnu 3TOT napameTp BbiOpaH B Ha3Ha4YeHuM nnatexa,
paccuutaHHasa cymma HOC 6ynet gobaeneHa k getanam nnarexa.

12.  Ykaxute getanu nnartexa B none [Jetanu nnarexa, rae MakcumanbHOe KOnm4ecTBo cumMBoroB - 420
13. Haxmwute kHONKy MNpogomkutb, YToObl NepenTn K aBTopu3aummn nnarexa.

14. Bbibepute onuuo CHpocuTb MONA B BepxXHEW YacTu mogynsi - 4tobbl cOpOCMTb AaHHble O nepesBoge U
WHULMMPOBATbL HOBbIN NAaTeX.

Hosbiid nnaréx s0
Agrom
MDASFT22247.

10036¢ @ Feswaent

alimentare

e€ ww-gq in the Intervak 07:00-19:10

N306parkeHune 37

MonyyaTtenb nnartexa — OyaeT aBTOMaTMYECKN COXpaHEH Npu noaTBePXAeHMM nnartexa. [pu BBoge B None uMeHu
BeHedmumapa nocrnenoBaTenbHbIX CUMBOSOB, KOTOpble ByayT COOTBETCTBOBaThb NOGOMY MMmeHwn BeHedbuumnapa,
cucTemMa aBTOMaTUYECKM OTpasnuT Bcex beHedmumnapos, cogepallmx BBeAeHHYo CTpoky. (M306p. 38).
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Homep

HoBbiii nnaTtéx IPMANLHBIA 50

Agd LaGnom

romec MDL

N306parkeHune 38

7.3.5 KASHAYEUCKUWU NNATEX
KasHauerickme nnaTtexu ocyllecTBnsoTcs Yepes moayne Onepayuu / KasHavelickue nnamexu (U306p.39)

KaszHauelickuii HopMantHLIA v s0
a nnarTteéx
™ I Haii it Siica
Haiitu cuéT xasHaivecTsa Wiabnous!
Paiion MecTHocTe
- Raionul ANENII NOI N Albinita ~
Eco xog
141533 - Arenda terenurilor cu alta destinatie decit ce... ~
- Noapasaenexund
MN3o6paxeHne 39 N306paxeHme 40

B 3aBMCMMOCTM OT TOro, M3BECTEH N BaM Ka3HAYEMCKWUA CYET UMM HET, Bbl MOXETE HaWTW €ero Mnu BBECTU
HenocpeaCcTBEHHO B Nore AN KadHayYenckoro cyeta BribepuTe:
- Ecnv oTMEeTUTb OnumMo pyYHOro NoucKa Ka3HademcKkoro cyeta, byayT akTMBMpOBaHbI NOMs:

a) PaiioH - BbibepuTte parioH.

b) MecTHOCTL - BbIGEPUTE MECTHOCTL BBIOPAHHOMO paroHa

c) Eko kopg - oTobpaxatoTcsi Bce KasHadenCckMe cyeTa, OTHOCSLMECS K COOTBETCTBYHOLLEMY PANOHY WU
HaceneHHoMy nyHkTY (M306p. 40). MNocne BbiGopa Heobxogumoln uWHMopMauun nons GeHeduumapa,
Ka3Ha4yemcKoro cCHeTa u HanoroBoro koga dbyayT 3anonHeHbl aBTOMATUYECKM.

Ecnu nssecTteH KasHa4yemncKkum CHeT:
a) 3anonHuTe KasHa4yemncKknii CHET - Nocre NPaBUNbHOTO 3anorTHEHUA cYeT ByaeT npoeepeH 1 nonst beHeduumap,
dmckanbHbIR ko ByayT 3anonHeHbl aBTomaTudecku (M306p. 41).

NMoapazaeneHwne

N306paxkeHue 41
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6) Koo noapasgeneHns B 3aBUCMMOCTU OT OOCTOSATENBLCTB.

B) YKaxuTe OCHOBHY CymMMy nnatexa v wrpadbl. [Nocne 3aBeplueHns BBoaa oblias cymma nnarexa oyaet
oTpaxeHa B none “Cymma”

r) B cnyyae, ecnu nnaTtex ocyLecTBASETCA OT UMEHU APYyroro nuua, otMmetste Yekboke «lnavy ot umeHu apyroro
nnaTtenbLimka». B oTKpbIBLLEMCSI OKHe 3anorHuTe cneayolyto uHdopmaumto (U306p. 42).

- durckanbHbIN Kog hdU3ndeckoro/topuanyeckoro nuua, oT UMEHN KOTOPOro NPOU3BOANTCA NaTex.

- damunusa/MIma  dusndeckoro nuvua WM HavMMeHOBaHME HOPUAMYECKOrO Nnuua, OT MMEHWU KOTOPOro
nponssoautca nnarex. OTmetste onuuto Pe3nageHT/HepesnaeHT B 3aBUCUMMOCTU OT Cryyas.

- Homep pedepeHca (HeobAsaTenbHO) — yKa3blBaeTCAd HOMeEp [AOKYMEHTa, Ha OCHOBaHUM KOTOPOro
npounseoauTcs nnatex B 6rookeT (HanpUMep: HoMep NPOToKosa, HoMep yBeAoMieHns o6 onnare, VINkog
TpaHCNOPTHOrO cpeacTea U T.4.).

a) Mone «[etanuy» 3anonHAeTCsa No xenaHuto, ecnn TpebyeTca [o6aBUTb AOMONHUTENBHYIO MHOPMaLUo K
obsa3arenbHOM (HanpuMmep: MecsiL, 3a KOTopbl npoussoauTcsa onnarta). ObsizatenbHas MHHOPMaL M 3anonHSAeTcA
cMcTemMon aBTomatmyeckn n byget otobpaxeHa B [naTexxHOM nopydeHun.

e) BbibepuTe cyeT nnartenbLumka

&) HaxxmunTe kHonky “lMpogomkumTe”, 4Tobbl NepenTn K aBTopusaummn nnarexa.

PezugenT

O6paGorka nnarexei nponcogT ¢ Monegensrmka no Marsuuy
(07:00-19:00). KPOME NPazZHITUHEIX AHET

|
N306pakeHune 42

MpumeyaHue! Ha ocHoBe BBeAeHHOI B Modyrb MHGOPMaLWK yCryra NpoBepuUT ee KOPPEKTHOCTb B COOTBETCTBUM
¢ TpeGoBaHuAMI 3aKoHoAATENbCTBA, TAKUMM Kak: NpaBunbHOCTb kogda IBAN, gonycTuMble CUMBOIbI, (oucKanbHbIi
kod v T.4... Ecnu nocne npoeepok 6yaeT obHapyxeHa owwmnbka, ycryra npegynpeauT Bac 06 3TOM, M3MEHVB LIBET
Mons OLWMBKM Ha KpacHbIn. ECnv KNMEHT OTKpbIN cYeTa B HECKONbKMX BarnioTax, oTobpaxatoTcs nepsble 3 Haubonee
ucnonb3yemble B 6aHKe BasnioTbl, ocTarnbHble 0TOGpaXaroTcs TONbKO NPU HaXaTuM KHonku Bonblue BanioT.

7.3.6 MHOXeCcTBeHHbIN NnaTéx

Ycnyra no3BonsieT coBepLuaTb HECKONLKO nraTexen Yyepes Mmoaynb Onepaummn / MHOXeCTBEHHbIE NNaTexu.
MpoBeaeHe MHOXECTBEHHbIX MaTeXen BO3MOXHO TOSNbKO B HALMOHANbHOW BantoTe 1 npegnonaraet co3gaHne
HECKOJIbKUX NIiaTeXern B OOHOM MEHI0 U eANHYI0 aBTopm3aLmio BbiIOpaHHbIX nnartexen. (M300p.43-44).
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MHOXECTBEHHBIA NNaTéx

N3obpaxeHne 43 N3obpaxeHne 44

1. BbiGepuTe NnaTexHbli CYET, C KOTOporo OyayT OCYLUECTBNATbLCA MepeBoAdbl HaXMWUTE KHOMKY A06aBUTb
HoBoro 6eHeduLmapa.

2. BblbepuTe paHee co3paHHyto rpynny 6eHedumumapoB 13 cootBetcTytowwero nons (LLabnon) nnu cosgaite
ee B JaHHbI MOMEHT, JobaBuB HoBoro 6eHeduumapa onga rpynnsl 6eHedumumapos (1306p. 45).

MHOXeCTBEeHHLIA NNaTE . w0 '
HOBbIVI BEHEDULLIVAP

Wms nonyuarens

Cuér nonyuatens

DucKkanbHbIA xoOA PesngenT

Hazan AoGasnTe

M3o00paxeHue 45

YKkaxute nms 6€He(*)VILI,VIapa — ycnyra aBToMaTtn4eckum OT06pa3VIT CMNCOK CyLLEeCTBYHOLLNX 6eHe(bl/ILl,VIapOB B paMKax
COOTBeTCTByIOUJ,eVI rpynnbl nnaTexen. Bbl6epVITe 6eHeqw|u,V|apa n ycnyra aBTOMartu4ecks 3anosiHUT BCe

Heobxoaumble nons. Ecnu 6eHeduumap sensetca 6eHedunLMapoM, KOTOPOMY He BblNo NPou3BeAeHO HU OAHOro
nnartexa, aTu nons Heo6xoauMOo 3arnofHUTL BPYYHYHO.

o [HobauTtb beHedurumnapa — 4Tobbl 4OOGaBUTE HOBOrO GeHedmLmMapa B 06LLMIA CNMCOK BGeHedULMapoB K

BHOBb CO3[aHHyto rpynny. o Hasaz — BepHyTbcs
B OKHO Ha4yanbHOro Moaynsi.

B mogyne MHoxecTBeHHble nnaTtexu seeanute: (M306p. 46).

0 O6HoBneHve wabnoHa — Obin N gobaBneH unu yganeH kakom-nubo OeHedwmumap B CYLLECTBYHOLLMIA
LIabnoH.

0 + HoBblli WabnoH - ecnu co3gaeTcsa HoBasi rpynna 6eHedmLmapos.

7 O6HoBMTL LLAaGnoH N

N3o6paxxeHne 46
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1 AN 0.00 MDL

Miha MD69VI022521100L ,
B T E Onucanue Cymma MDL X

M3obpaxeHune 47

Ecnu rpynna 6eHeduumapoB HoBast - 3an0OfHUTE Ha3Ha4YeHMe U CyMMy nnaTtexa unm oTpefaktupynte/yganure.

[na npopomkeHus npouecca asTopu3auumM Heobxoanmo HaxaTtb kHomky «lMpogomxuTb», nocne 4ero cucrtema
paccymTaer n otobpasnT COOTBETCTBYIOLLYIO KOMUCCUIO B 3aBMCMMOCTU OT KONMYecTBa TpaH3akuun. Ecnun Tpebyetcsa
BHECTU U3MEHEHWS, criegyeT HaxaTb KHONKY «U3meHuTb».(M306p. 47 A).

NoaTBepAnTL NNaTEM Kosencinn 38 onepaumme
—_—

ToxkeH

Besepwre xoa.
cremepuposanHbii
ycrpoiicruom Toxen,
Hawas yadpy 2 1 B0

woa 903044

-

M3obpaxeHue 47 A
7.3.7 NEPEBO[, 3APABOTHOW MNATbI

MOﬂ,yﬂb I'IepeBo,D, 3apnnartbl B MaBHOM MEHIO COOEePXUT 2 nogmonyna: Cnucok COTPYOHUKOB U I'IepeBop, 3apnnartbl.

1) Cnucok coTpyaHUKOB

B gaHHOM OKHe Mo yMOMN4YaHWo OTKPbIBAETCS CNUCOK Bce COTPYAHMKN, B KOTOPOM OTODpaXKatoTcsl BCe COTPYOHMKHN,
y4yacTBYHOLLME B KOHBEHLIMAX BalUMX cornawleHuin. [MNpwu xenaHuu, ana 6onee acpdeKkTMBHOIO yrnpasneHus
COTPYAHMKaMM NMPU NEPEYNCIIEHMIN 3apnaTbl, MOXXHO CO3[4aTb HECKOSbKO MOACMMCKOB. YTOObLI co34aTh MOACMUCOK,
HaXMWTe Ha onuumio +HoBbIV NOACMMCOK N3 packpbiBatoLLerocsi cnucka (M3obp. 48).

CNUVCOK COTPYAHMKOB  Nepesos 3apabotuod naars

Bce coTpyApm

M3o06paxkeHune 48
MpumeyaHue! B MeHI0 cnncka COTpyaHWKOB HEMNb3s yaanaTh Unn 4o0aBnaTe COTPYAHUKOB N3 KOHBEHLMIA.

B nosBuBWIEMCS OKHe BBeAMTE Ha3BaHWe co3gaBaemMoro nogcnucka. YTobbl COXpaHWTb €ro, HaXMWUTE KHOMKY
“MoatesepamnTs” (N1306p. 49).
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MEMEHWMTDb NMNOAOPASAOEJIEHWE ><

e >

OTMmennTE Nogrsepawrs

N3o00paxeHune 49

MeperiguTe Kk kHoMke «[Jobasumbx» coTpyaHuka (M306p. 50), BeibeprTe HYXXHbIX COTPYAHWUKOB M3 OCHOBHOTO CNWCKa B
NOSIBMBLLEMCS OKHE U HaXXmMuTe KHOMKy «/Jobasumsb» (U306p. 51).

CNMCcOK COTPYAHMIKOEB  Nepesoa 3apaGoTHoid nnate:
listal ~ /

AoGasury corpyanmka
Crucox compydnuroa nycm

N3o6paxeHne 50

AOBAB/MEHME COTPYAHUKA

opeerPEs PSOPDD

oeeem omITRI P ]
©EP0D ARTUR
a &> -
N3o06paxeHune 51
Mpw xenaHnyM NOACMMUCKN MOXHO NeEpenMeHOBaTb/yaanuTb C MOMOLLbIO KHOMOK PSAOM C NOACMMCKOM
CrNVICOK COTPYAHMKOE  Nepesoa 3apaboroi nnare:
lista1 ~ i i, Cra .‘-v.“/

M3o0paxeHue 52
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Mpu HeobxoaMmocTM Bbl MOXeTe 3arpy3utb B dopmare XLS OCHOBHOM CMMCOK COTPYAHMKOB WM CO34aHHble
MOACMNCKM, HaXKaB Ha KHOMKy «CkavYamb » (1306p. 52).

2) NMepeBopg 3apnnaTthbl

Ycnyra no3BonsieT NepeBoAuTb 3apnnary, ucrnonb3ys nogpasgen lMepeson 3apnnatel. MNepesoa 3apnnathbl
MOXET OblTb MHULMMPOBaH gaxe B TOM Clyvae, eCni Ha cdeTe nnaTtenblyMka He obecneyeHa oblias cymma
nepeesoga uU KOMUCCKMK, B 9TOM Cry4dae nnaTtex byaet HaxoouTtbca Ha B6anaHce OO OKOHYaHWSA cpoka obpaboTku
nepesofa, MHa4ve nepeBo OyaeT OTKNOHEH 1 ero Heobxoanmo ByaeT MHUMUMnpoBaTh 3aHOBO. [lepeBon 3apaboTHown
nnatbl MOXeT OblTb OCYLLECTBINEH HA OCHOBaHMK: NpeablayLLero nepesoaa, ocyLlecTBneHHoro vYepes ycnyry OTP
Internet Banking, BbiIOpaHHOro nogcnmcka unm Ha ocHose dhanna.

Crucox corpymanos  [lEPEBOA, 3apaBOTHOM NNaTh

TpaHcoep sapnnat 0

ee ww-qq in the incervak 07:00-20:45

M3o0bpaxeHue 53

[na BbiNONHeHMs nepeBoaa 3apnnaTbl HE0OX0AUMO 3anonHUTL criegytowme nons B nogpasgene Nepesoa 3apnnathl
(N306p. 53):

1) Homep AOKYMeHTa — OH yCTaHaBInBaeTCcA cucTemom no YMOJTHYaHUIKO U MOXEeT ObITb M3MEHEH MO XenaHuH.

2) CyeT nnarenblmKa — Bbl6epl/ITe M3 BblMagarkwllero cnnucka c4YeT, C KOToporo 6y,£1,eT OCYyLUEeCTBNATbCA
nepesoj .

3)  Cuet 3apnnat — BeiGepuTe u3 BoinagaroLero cnmcka NPOMeXXyTOYHbIN 3apnnaTHbIN CYeT (ecnu y Bac eCcTb
NPOMEXYTOYHbIN 3apnnaTHbliA CYET B pasHbiX BamniTax, B Bbinagawwem crnucke OygoyT nokasaHbl Te, KOTopble
OTHOCATCSH K BbIOpaHHOMY 3apnnaTtHOMY CYETY).

4)  CnucoK COTPYAHUKOB — Bbibepute OCHOBHOWM CMUCOK COTPYAHUKOB UM OAMH U3 CO3LaHHbIX MOACMUCKOB.

5) 3arpy3ka cpanna — BbiOepuTe Ha CBOEM KOMMbOTEpPE (paniyl C COTPyAHWKaMu, bann MMeeT 4YeTKo
onpepeneHHyto cTpykTypy (nonpocute y baHka npumep canna). Ansa asTomatudeckon obpaboTku danna coxpaHuTe
€ro CTPYKTYpYy M He BKIOYaWTe B HEro HOBblE KOMOHKKU, hOpMaTUPOBaHUE U LOMOMHUTENbHbIE CUMBOSILI , UHAYe
CEpBUC OTKIMOHMUT onepauumto 3arpysku ganna.

6) [HDononHuTenbHas UHcpopmauusa — BeeanTte ceou nnarexHole peksusnTbl (MpumevaHune! 3Tn pekBU3UTHI
He OyayT oTtobpaxatbcs B MMM 1 NpegHasHa4veHbl TONbKO A58 MHAPOPMALMOHHBIX Lenen)

3anonH1B pekBM3nTbl U BbIGPAaB HY>XHbIA CIUCOK COTPYAHMKOB, BBEOUTE CYMMY, KOTOPYO HE06X0OuMO Nepeyncnutb
KaXdoOMy COTPYOHWKY OTAENbHO, M CUCTeMa aBTOMAaTUYeCKM paccyutaeT OOyt CyMMy AN BCEX COTPYOHUKOB.
MpumeyaHue.

OTobpaxaemas obLias cymma He BKIHOYaEeT KOMUCCUIO 3a NepeBos,.

Ecnun Bbl X0TUTE Bpy4Hyt0 f06aBUTb COTPYAHUKOB B TEKYLLMIA NEpPEBO, Bbl MOXETE CAenaTb 3TO, HaXaB TEKCTOBYH
kHOnKy «/ZJobasumb» coTpygHuka (M300p. 54).
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Cnucox corpyarmros  [MepeBoy sapaGoTHOW naarel

Transfer salarial

TpaHcdep 3apnnart 50

ee ww-qq in the interval: 07:00-20:45

|a_=

M3o6paxeHune 54 N3o0bpaxeHune 55

lMpumeyaHue! BaniwTa cyera, C KOTOPOro BbIMflaYMBaETCA 3apnrfara, AOMKHa coBMajaTb C BaroTOM CYHETOB
coTpydHuka. Ecnm B obwun cnucok nepesogoB 6yayT goGasneHbl COTPYAHUKM CO CYETamMu B BarnTe, He
COOTBETCTBYIOLLIEN BanOTe, C KOTOPOW NPOM3BOAUTCA BbiNsiata 3apnnarbl, CACTEMA NOMETUT UX KPACHbIM LIBETOM U
nx Heobxoammo ByaeT Bpy4Hyto yaanutb U3 cnucka nepeeogos (M306p. 55).

N3o06paxeHune 55
Ho6GaBneHne HOBOro COTpyAHUKA NpU NepeBoae.
Ecnn Bbl xOTUTE BKMIOUUTbL B TpaHcdep COTPyAHMKA, KOTOPOro HET B BalUMX KOHBEHLUSIX/CMWUCKOB, Bbl MOXETe
[o6aBUTb ero Bpy4Hyto, HaxaB Ha KHOMKY «/Jobasumb» COTPyOHMKA U B MOSIBUBLLEMCSI OKHE HaXMWUTE KHOMKY
«Hoenili» cotpygHuk (11306p. 56).

AOBABJ/IEHVE COTPYAHUKA

N3obpaxeHne 56

HOBbIA COTPYAHUK

N3o6paxeHune 57

B oTKpbIBLLEMCSI OKHE BBEOUTE NEPCOHanbHbIN Koa coTpyaHuka u IBAN.U Haxmute kHonky «Jobasumb» (N306p. 57).

MpumeyvaHume! MNepeuncneHme 3apnnarbl OCYLLECTBASIETCA TONbLKO coTpyAHMKkam/6eHedmumapam OTPBank SA.
OcyuwecTBneHue nepeBofoB 3apaboTHOM NnaTbl HA OCHOBaHuM hanna

YTtoObl BINONHUTL NEpeBOog, 3apnsiathl Ha OCHOBaHUe darina, BaM HeobxogmMmo nogrotoBuTs dann B oopmate CSV

unu XLS, cogepxxalumin COTPYAHMKOB, CBA3AHHbLIX C MEPEBOAOM, B COOTBETCTBUMN CO CTPYKTYPOM, YKa3aHHOW B NMyHKTE
1.1.

CO — Public
30



@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

Cnucox corpyanuxos  [MepeBo/ 3apaGoTHOW niaTtel

TpaHchep sapnnar s0

e ww-qq in the interval: 07:00-20:45

M3o0paxeHne 58

B nogmonyne [lepesod 3apabomHbili rnambl HaXMUTE TEKCTOBYH KHOMKy«3azspy3ums ¢hadn» (N306p.58). B
OTKPbIBLLUEMCSI OKHE BblbepuTe dhain, OTHOCSLLMIACS K MEPEYNCIIEHMIO 3apnnaThbl, YToObl 3arpy3unTtb ero. Ecnn dann
He cogepxuT ownbok, cnucok Byaer ycnelwHo 3arpyxeH. Ecnn obHapyxeHbl owmnbkM (Hanpumep, HECOOTBETCTBUE
duckanbHoro koga un IBAN, HenpaBunbHbii IBAN 1 T. 4.), COTpyOHUK He OyaeT 3arpyxeH n3 ganna.

Crmcoe corppmancon (e

Tpanucdep sapnnar

1
|

N3o06paxeHne 59
Mocne ycnelwHow 3arpy3ku channa 3anonHuTe Bce octaslumnecs nons: (M306p.59).

1) TnaTtexHbl cyet
2) 3apnnaTHbIn cyet
3) [HononHuTenbHble PEKBUSUTBI

YTto6bl 3aBEPLUNTL TPAH3AKLMIO, BaM HEOGXOAVMMO aBTOPHU30BaTL €€ C NMOMOLLbIO YCTPOWCTBA WU MPUIOXEHUS TOKEH.
7.3.8 OCYLLECTBJIEHUE NMEPEBOOB B MHOCTPAHHOW BANIOTE

Mnatexn B I/IHOCTpaHHOI7I BankTe MOryT OCyLLeCTBNATbCA Yepes3 ABe niaTteXxHble CUCTEMbI, B 3aBUCUMOCTU OT CTPaHbl
1 BantoTbl, a UMEHHO!

* Cwuctema nnatexenn SWIFT — ona mexgyHapoaHbIxX nnarexen B Nobon BantoTe

* Cuctema nnatexen SEPA (EguHoe npocTpaHCTBO nnaTexen B €BpPO) — eAuHas 30Ha nnaTexen B eBpoO,
obbeavHatowaga ctparHbl EC n gpyrne eBponenckme rocyaapcta-y4acTHUKN.
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CucTeMa aBTOMaTUYECKM OMPEAENIT, YeEpE3 KaKyto NNaTexHyto cucTteMy OyaeT BbINOMHEH NepeBoa, B 3aBUCMMOCTH
OT [AaHHbIX, YKa3aHHbIX B MAATEXHOM MOPYYeEHUN, 1 0TOBpasnT B MHTepdheiice COOTBETCTBYHOLLYIO cuctemy (SEPA
unu SWIFT).

! KnneHT He MOXeT BbIBpaTh NMaTexHyo CUCTEMY BPYYHYIO.

MepeBoabl B MHOCTPaHHOW BantoTe OCYLLECTBASOTCA Yepe3 Mmoaynb Onepaumun / BantoTHbell nnatex. B okHe moaynsa
(N306p. 60).

Ona nnarexen vyepes cuctemy SWIFT 3anonHsaioTcs cnegytowme nons:

BanioTHeIN nnaTéx =

PEKEN2ATbI NONYYATENSR

PEKENATHI CHETA NOMYHATENR

BAHK NOCPEAHAK

BETANMA CYMME! NAATEXA

BETANM KOMNCCUA

OUR - NA3TWT oTnpammToms.

N3o6pakeHne 60

1. Boibepute Homep [I1. Mo ymonuaHuio B ycnyre Byget oTpaxarbcs cnegyrowmi Homep NI B nHocTpaHHoN
BantoTe. Ecnu Bbl XOTUTE N3MEHUTL HOMED - BBEAUTE HYXXHbIA HOMEP HENOCPEACTBEHHO B Mofe.

2. lpoBepbTe KpanHWiA CPOK Nogaym nnatexen B 6aHk Ans BantoTbl nepesoga. [na 1oro 4tobbl nnarex Obin
WCMOSTHEH B TOT e paboyuni AeHb, OH JOIMKEH ObiTb aBTOPM30BaH B TOT e paboynin AeHb OO OKOHYaHWS CPoKa
nogayum NnaTexHbIX NopyyYeHun B GaHK.

3. Bbibepute BapuaHT BbINOMHEHUs nnartexa (byaywmn, sanparpaMmmpoBaHHbIA U T. A.)
4. Bbibepute WwabnoH (ecnu Tpebyetcs);

5. 3anonHute nma 6eHedunymapa
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6. Ykaxnte cTpaHy, ropog u agpec GeHedmumapa (Heo6xoouMo yKkasaTb MOMHbIA agpec B COOTBETCTBUM C
NoATBEPXAALLMMN OOKYMEHTaAMM)
7. Ykaxute IBAN cueT 6eHedumunapa.

8. Ykaxute SWIFT-kog (BIC) 6aHka-nony4artens - nocne BBoga NpUNoXeHne npoBepuT ero no HOMeHknaTtype
W aBTOMaTU4EeCKM 3anofHWUT OcCTamnbHble [OaHHble, OTHOCcsWMeca K OaHky-nonydatento (CTpaHa, Ha3BaHue
BaHkanonyyartens, agpec 6aHka-nonyyarens).

BHumanume! Ecnn SWIFT (BIC) kog oTcyTCTBYeT B HOMEHKIAType MpPWUIoXeHUs, TO MOns, OTHOcAWwMmecs K b6aHKy
nornyyarensi, Heo6XxoANMO 3aMNONHUTb BPYYHYHO.

9. 3anonHuTe pekBu3nTbl BaHKa-nocpegHunka, Tak xe kak u baHka-nony4yarens.

10. YKaxuTte cymmy nepesoga.

Mpumeyvanue! Ecnn SWIFT-kog copepxumt Bcero 8 cumBomnoB, 1 4ToObl He BbIOMpaTb KoA dmnuana nocrasLimKa,
pekoMeHayem JONONHUTE ero 3 BykBamm «X».

11. BbibepuTe BanoTy nepesoaa.
12. BeibepuTe cuet nnartenslumka (MCTOYHMKA). Bantota nepeBoga MOXET OTnM4aTbCs OT BantoThl cHeTa

nnatenblumka. B aTom crnyyae Ycnyra npuMeHUT TeKyLmMii 0OOMEHHbIN Kypc Ha Tekylyto aaty. Mpu Beibope cyeta
Oynet oTobpaxkaTbCsi TEKYLLUMIA AOCTYNHbIA 6anaHc (M306p. 61).

Bamova
. 2224ASV9L
EUR - MD11MO2224ASV9I¢€

N306paxkeHune 61

13. Beibepute Tnn komnceun (OUR, SHA, BEN) unn OUR FullPay (ans nnatexewn B gonnapax
USD)
14. Ecnun Bbl xoTUTE, YTOOBLI KOMKCCKA Obina B3sTa CO cHeTa, OTNNYaloLLEerocs OT cyeTa nnaTtenbLymka,

nocTaBbTe ranioyky B COOTBETCTBYIOLLEN sivelke onumu u Bbibepute ApYron c4eT B MEHI0 CYETOB Ans Bbibopa.
(N306p. 62) Mo ymonyaHuio Bynet BbibpaH cyeT, ¢ KoToporo Oyaer mpomsBoaMTbesA nepeBod. Ecnn Ha cuete
HegoCTaTOYHO CPEeACTB Afs CHATUSA KOMUCCUK, BaHK MOXET Ans ycnelwHon 06paboTku nnarexa cnmcatb KOMUCCUIO
C Opyroro cyera knueHTa. BantoTta cueTta AN KOMUCCUM MOXET OTNIMYATBLCA OT BasoTbl KOMUCCUM - B TAKUX CryYasx
KoMuccus Byaer paccunTbiBaTbCs MO KypCy NpoAaxu Ha COOTBETCTBYIOLLYIO AaTy.

AETANIN KOMUccnn

Tun xomuccnn

OUR - nnatut oTnpasutens v Komuccus Byaet cnucaHa ¢ gpyroro cyera

M306paxeHune 62

15. Ecnu Bbl xotute nanyunts SWIFT — cooblieHne, oTHocsILeecs K nnaTexy, cneayeT nocTaBuTb
otmeTtky 3anpoc konun coobuieHua SWIFT (M3obpaxeHue 66). Konua coobweHna3anpocuts konuwo SWIFT —
coobueHus (N306p. 63). Konua SWIFT — coobuieHusa Byaet otnpaBneHa Yyepes 3aliullieHHoe CoobLLeHne ycnyru
OTP Internet Banking (U306p. 64).
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DETALII COMISION

OUR - plateste ordonatorul

M3o00paxeHune 63

srl o

~—__  Copie Swift
Pentru plata valutara nr 21 s-a emis
copia Swift,

N3ob6paxeHne 64
16.

17. B MNone [pyrne getanv npy HEOBXOAMMOCTU BBEAUTE AONONMHUTENbBHYIO MHAOPMALMIO, CBA3AHHYO
¢ nepesoaom (M306p. 65).

3anonHute HasHa4yeHue niaamexa.

AETANN CYMMBbI NNATEXA =

Cymma Baniot. "/ BuiGepuTe CUET

Aetanu nnatexa

Apyrue aetanu

N3o06paxeHune 65
18. [na ocywecTBneHnss nepesoda HeobOXoQUMO NPeAcTaBUTb NOATBEpXAaloWMe OOKYMEHTbl B

COOTBETCTBUM C AEWCTBYIOLLUM 3aKOHOAATENBLCTBOM, MPUKPENUTE MX K NMaTexy C NOMOLLBI KHOMKWU MpUKpenumas
ghalinn B HKHEN YacTn cTpanuubl (1306p. 66).

Tin Komuccumn
OUR - nnatur oTnpasnTtens

KoMuccua ByaeT cnucana ¢ Apyroro cyeta

3anpocuTh Konuio coobuteHns SWIFT

MoATBEPXAIIOLME AOKYMEHTEI MOXHO NPUKPETNTE HKe

N306paxeHune 66

lMpumeyaHue! [JoOKyMeHTbI, MPUKPENsSeMble K MaTeXXHOMY NOPYyYEHMIO B UHOCTPAHHOW BantoTe, MOryT ObiTb B
dopmartax PDF, JPG, JPEG, PNG.

Pa3vep OOKYMEHTOB B 3MNEKTPOHHOM Buae He AorkeH npesblwatb 15 MB (Ha Becb 006beM 3arpyeHHbIX
AOKYMEHTOB).

19. Beegute podomkume - ANst nepexofa Kk aBTopusauum nnarexa
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Plath valutard

BSOS M O

SELS ConbOn

HebonbLMMN UCKITIOYEHUNAMMN,

N306paxxeHune 67

20. beHeduunap Oygetr coxpaHeH
aBTOMartuM4ecku, M MNpyv MHULMMPOBAHUU
nnartexa B WMHOCTPaHHON
BantoTe ycnyra Oygoet npeanaratb
COXpPaHEHHbIX beHedmumnapos ans
BblGOpa.

21. Ecnn  Bam HeobxoaMMo

nonyuntb  konuio  SWIFT-coobLieHns

COOTBETCTBYIOLLETO NNaTeXxHoro

rMopydeHusi, noxanyincra, CBSIKUTECb C

ynpaBnsoLWwmum dunnanom

yepes 3alMLLEHHBIN obmeH

coobLeHusmu ycnyru, 4Tobbl

3anpocuTb Konuto

Ccoo0OLLEeHNsA yepe3 3aLUULLEHHbIN OOMeH
COOOLLIEHUAMM.

lMpumeyarue! 3a nepegavy
coobuweHna SWIFT bBbaHk B3umaet
nnaty B COOTBETCTBUM C Tapudhamu,
OEeNCTBYIOWMMN Ha MOMEHT 3anpoca.
Komuccus B3MMaeTcs co
cyeta

ADOHEHTa, YCTaHOBIEHHOIO B Ka4ecTBe
OCHOBHOTO CYeTa Npu 3aKodeHnm
OTHOLLEHUN ¢ BaHKkoMm.

Ona nnatexen SEPA 3anonHstoTtcs

Te xe nons, uto u ana SWIFT, 3a

a umeHHo (MN306p. 67):

a) IBAN nony4yatensa — npu BBoge IBAN-koga nonyuyaTens cuctema aBTomatuyecku onpegenut BIC-kog u

Bbl6€peT COOTBETCTBYHOLLYH NIaTteXxHy CUCTeMy

b) SWIFT-kon 6aHKa nony4artensi — 3anofHAeTCs aBTOMaTU4eCcKu

c) HanmeHoBaHue 6aHKa — 3aMNoONHAETCA aBTOMATUYECKM

d) CrpaHa 6aHKa nony4yartens — 3anofiHAETCsi aBTOMaTU4ECKN

e) Appec 6aHKa — 3anonHseTcst aBTOMaTU4eCKn

f) Kommccusa — kommuccus Bcerga tTuna SHA n He MoxXeT 6bITb M3MEHeHa

g) Bantota — Bbibupaetcs Bantota EUR. Ecnu BbiOpaHa gpyras BanoTa, CUCTEMa aBToMaTuyeckn obpaboTtaeT

nnatex yepes cuctremy SWIFT (onucaHHyto Bbiwwe).

h) [OdononHuTenbHbIE AeTanu Nnarexa — 3To none HeJoCTyNHO Ans nnaTtexen SEPA.

MnaTtexu 1 nepeBoAbl B 3K30TUYECKUX BankoTax AOMKHbI ocyuwecTBnATbLCA Yepe3 cucrtemy SWIFT. MNpu
WHULMMPOBaHUN NepeBOaa B 9K30TUYECKOW BankoTe Yepes UHTepHeT-6aHk nnm mobunsHoe npunoxexue (1B/MB)
HeoOxoOMMO cornacoBaTb Kypc obmeHa € gunepamu GaHka unuv 3akpennéHHbIM 3a Ballel KOMMaHuen
KNMEHTCKMM MEHeIKepoM [0 OTNPaBKu MNaTéxHOro nopy4veHusi. CormacoBaHHbIA Kypc MOXHO BydeT ykasaTb

HernocpeaCTBEHHO NPV CO34aHUN NopyYeHus.
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3anonHeHne nona «JononHuTenbHble cBegeHus» B none «JJononHuTenbHblEe CBEOEHUNA» Heobxoanmo
YKa3aTtb O4HYy u3 I'IpVIBeJJ,éHHbIX HWXe TEeKCTOBbIX CTPOK B 3aBUCMMOCTU OT BasikoThl, B KOTOpOVI HOMUWHMPOBaHa
CyMMa nepesoaa. 3anonHeHune 3Toro nossi 06s3arensLHoO.

e Ecnn cymma nepeBoga HomuHupoBaHa B EUR, ykaxuTte: REC/GRID USD EUR/ PAY/xxx yyy/AS PER DAILY
RATE zz, zz 3HayeHus: xxx — CymMMa B 9K30TMYECKON BartoTe; yyy — OYKBEHHbIN KOA, 3K30TMYECKOW BantoThbl; ZZ,
ZZ — COrnacoBaHHbIN Kypc obmeHa.

e Ecnn cymma nepesoga HomuHupoBaHa B USD, ykaxute: /PAYOUT/yyy (xxx yyy/AS PER DAILY RATE zz, zz)
3HayveHns: Xxx — CymMa B 9K30TUYECKOW BamnioTe; yyy — OyKBEHHbIW KOO 3K30TMYECKOW BantoTbl; zZ, zZ —
NnoaTBEpPXAEHHbLIV KypCc obmeHa.

BaxHble npumMmeYvyaHma n TpeGOBaHMﬂ:

. Obsa3atenbHoe nore: 3anofiHeHne Mnons «[JononHuTenbHble CBEAEHUS» HeobXxoaMMo Onsi BCeX nnarexen B
9K30TUYECKMX BasloTax.

e Buibop BantoTbl nnatexa B IB/MB: npu odopMieHnm nnaTexen B 3K30TUHECKMNX BantoTax Yepe3 NHTEPHET-0aHK
U1 MobunbHOE NPUNOXEHNE KNMEHTbI A0MKHbI Bbioupate USD B KayecTBe BanioThbl Nnatexa.

e [Inatexu B 3K30TMYECKMX BantoTax ¢ pac4étamm B EUR yepes IB/MB He gonyckatotcs: ntobor nnaTéx, B KOTOPOM
B kadecTBe BanoTbl ykazaH EUR, ©yaeT OTKNOHEH CUCTEMOW NPOBEPKWU MnaTexew; BMOCreaCcTBUM KINEHT
nosny4nT yBegomneHme o6 OTKINOHEHUMN.

KpaTKkuii KOHTPONbHbIN CNUCOK Nepea oTNpPaBKoOM NaTexa B 3K3oTU4eckon Baniote Yyepes IB/MB:
e Cornacynte kypc obmeHa ¢ gunepamm 6aHka UM KOHCYNLTAHTOM BalLen KOMMaHu.
e [logroToBbTe TEKCT Ans nons «[JononHuTenbHblE CBEAEHMWSAY, UCNONb3YS NPUBEAEHHbIE Bbille LWAbMoHBbI.
e Yb6eauTech, 4TO B npouecce odopmneHumsa nnarexa B IB/MB B kaduecTBe BantoTbl nnarexa BolopaH USD.

e [lpoBepbTe, YTO BCE 3AMONHUTENN (XXX, YYY, ZZ, ZZ) 3aMEHEHbI HA KOPPEKTHbIE 3HAYEHUSI.

7.3.9 OBMEH BANIOTbI

O6meH BanioT ocylecTBnaeTca Yyepes moaynb Onepayuu / ObmeH samom. Onepaunsa obMmeHa BantoT npegnonaraet
nepeBoa AeHEeXHbIX CPeaCcTB C OAHOro cHeTa B OQHOW BasoTe Ha OPYrov CHET B ApYrov BanoTe, OTnvyarLwencs ot
BamnOTbl CHeTa nnarenbLuka, C NPUMEHEHNEM TEKYLLEro KOMMEPYECKOro Kypca Ha MOMEHT oOMeHa BarntoThl.

lMpumeyarnue! Onepauus obmeHa BaniTbl HE MOXET OblTb OCyLlecTBreHa c Oyayuwen paton. B okHe mopynsi
(MN306p.68):

O6mens santoT 38

& o=

= uso
©

T
1 8as “ moL T T R A

) - 2224ASVS696293
100 UsD MOSeMOZ22aASVS

ce ww-qq in the interval: 08:00-18:00

M300paxeHune 687
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B okHe mogynsi oTpaxatTcs BCe KypCbl MOKYNKM U NPoAaXyu MHOCTPaAHHOW BantoThbl MO OTHOLLEHMIO K JIE0 1 HA0OGOPOT.
BbibepuTe:

a) Onuwusa lMokynaro/lMMpodaro B 3aBUCMMOCTU OT XKenaemol BantoTbl — NpeanaraemMble cyeta oyayTt
aBTOMAaTUYECKM OTPaXKeHbI B MONAX cHeTOB. [poBepbTe, ABNSAIOTCS M aBTOMAaTUYECKM OTPaXKEHHbIE CYETa XKeaeMbIMu
cyeTamMu ans nepeHoca, v ecrnv HeT — BbIGepUTe ApYrov CYeT.

6) YkaxuTe TONbKO CyMMY At MPoOaxku/MoKynKu - nocrie BBOAa HEOOXOAMMOM CyMMbl YCryra aBTOMaTU4YeCKu

3anofIHAT OCTalnbHble MOM4, CBA3aHHble C BarilOTHOM onepau,meﬂ, Nno TeKywemy KypCy Ha MOMEHT WMHuUUnauun
onepauum .

B) Beegute kHonky lMpodaro/lMokynaro onsi NOATBEPXKOEHNS BanOTHOWM onepauuu, kotopasli cama no cebe
OTpaXkaeT CTOMMOCTb CAESIKU U Kypc, N0 KOTOPOMY OHa NMpoBOANUTCS .

lMpumeyaHue! [Ins ycnewHoro 3aBepLUeHns onepauumn, Ha4aTor npu Belbope MCXOQHOro cyeTa, ¢ KoToporo byaer

npon3BOANTLCS NraTex, NnpoBepbTe HanaHc cyeTa, KOTOPbIA OTpaXaeTcs B HMXHEN YaCcTu OKHA BbIOOpa CYETOB.
(N306p. 69)

MDx

N3o06paxeHune 69
lpumeyaHrue!

a) BantoTHble onepauuu Yepes yenyry OTP Internet / Mobile Banking ocyLiecTensitoTca no TekyLwmum
KOMMepYeCKkMM 0OMEHHBIM KypcamM Ha MOMEHT Havarna onepauuu.

b) Toprosbie KypCbl MOTYT MEHATLCSA B TedeHue OHA. Yenyra byaet oTpaxaTb Kypc BbIGpaHHOW BantoThl,
aKTyarbHbll HA MOMEHT Hayana onepauuu.

7.3.10 CO30AHME LLABJIOHOB

Mpu MHUUMMPOBaHUM nNNaTexa AaHHble MoNy4YaTens COXPaHsATCA aBToMaTMyecku. YToObl nNepeummeHoBaTb
WwabnoHbl, Nnonb3oBaTternb OOMMKEH Nepentu B MeHtio Onepaunn - LWabnoHbl nnatexen (LwabnoHbl OTCOPTMPOBaHbI
cnepytowmm obpasom: LabnoHbl nees / LLabnoHebl ka3HavencTea / LLlabnoHbl BantoT / MHOXECTBEHHbIE LIABMOHbI)
(N306p. 70). Byget gocTynHa kHorka «:» OTKPbITb.

[{oj otpbank P} Pmpmpp MSPPPP - =]

BHYTpeHHME Wa6noHb!

LE

GAMATRANSPRIM SRL 25,
————

8

oopoooo | ACVILINGRUP SRL

|§ |

N DUNNERYE o.

8

N3o6paxeHue 70
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OTkpbiBWMIACA WabnoH Oyaoer umeTb Gopmat «Read Only», 4TOObl NEepenMeHoOBaTb €ro, HaXMUTE KHOIMKY
«MH3meHumb» ( N306p. 71).

KasHauelickunia wabnon

SABLON SALVAT CU SUCCES

N3o0bpaxeHune 71

B paspene Ums wabnoHa nonb3oBaTenb AaeT MMs LWAGMOHY. NS coxpaHeHUst wabrioHa HaXMUTE Ha KHOMKY
TMpodomxumse, 3akpbimb (1306p.72).

KasHauenckuii wabnow

M3o6paxeHue 72

7.3.11 NICNONb30OBAHUE LLABJIOHOB
OOLme gaHHbIe

YCnyra, ana y,D,06CTBa nonb3oBaTens, NO3BONSIET UCMOMb30BaTh LWAbMOHbI npu coBepLleHnn nepeBoaos.

LWa6noHbl MoryT 6biTb Mcronb3oBaHbl ANns Nboro Tuna nepesoda: B MDL, Bknioyas kasHadelckve, U B
MHOCTpaHHoi BantoTe. LLabnoH, coxpaHeHHbI 13 KOHKPETHOro Moayns, NpeAHasHa4YeHHoro AN nepesoda, MoXeT
ObITb UCMONbL30BaH TOSLKO B TOM e Moayre, U3 KOTOPOoro OH 6bin coxpaHeH paHee. Mpu ncnonb3oBaHuy WabnoHa
Takve gaHHble, Kak [lata uHmumaummn n Homep nnatexxHoro nopydeHus, 6yaoyT aBTOMaTUYECKU OTpaXKeHbl C TEKYLLIMM
3Ha4yeHneM Ha [eHb MHUUMaumun. Ons npocMoTpa / ucnonb3oBaHus WabnoHoB nepeavTte B Moayns Onepayuu /
LLa6noHsbI.

ﬂpUMeanue! Tobon n3 BbILLEYNMOMAHYTbIX PEXXMMOB NEPEBOAA MO3BONAET OCYLLUECTBINATb NEPEBOAbI 3arpy3nTb

LWa6noHbi

,r

2

HY>XHbIN LWabMnoH, HaXas KHOMKY

LLlabnonbl gensatca Ha LWabnonbl nees, LLabnonbl BanioT un LWabnoHbl kasHadenckmx nnatexen. LLabnoHsl,
COXpaHEeHHble M3 NnaTtexen B HauMoOHanbHOW BanTe, oTobpaxalwTca Ha Bknagke LLabnoH nes, a LLabGnoHbl,
COXPaHEeHHble U3 NraTexen B MIHOCTPAHHOW BanioTe, oTobpaatoTcs Ha Bknaake LWabnoH BantoTol.
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BbinosiHeHue ninamexa Ha ocHoee wabsioHa u3 Modyrist nnamexeu:
v Haxmute kHonky LLIabnoHsbl.

v/ Bbl byaete nepeHanpaeneHbl B Moayrb LLIaGnoHsl, roe MoXXHO BbiOpaTh HYXXHbI WabnoH(M306p.73).

Homep

HOBbIV NNATEX | Hopmanswuii 50
Wms nonyyarens Wabnoust

Cuér nonyuarens

BHyTpeHHMe WabnoHbl  was. @ B 6. Multiple template

WabnoHs:: 79

e Beneguunsp / Naptep Revanm Cymms / cueT nraTenbumKa

Agromasina sa 111.00

555 GAMATRANSPRIM SRL t 25.00

e e
ACVILIN GRUP SR 115.00

(D) DDDDDDD CVILUN SRUFISHE
—

R N DUNNERY1 0.00

N3o6paxeHune 73

v/ Bblbepute HyxHbIl WabnoH Ans NCcnonb3oBaHUs

v/ Bce nons chopmbl onnatel - 6yayT aBTOMaTU4eCKN 3anofiHeHbl COXPaHEHHbIMW AaHHbIMM LWabnoHa.

v/ UT06bl 3aBEPLUUTb NNaTex, HAaXMUTE KHOMKY [Tpodormkume.

Onnama Ha ocHoee wabnoHoe u3 mooyJisi LLIabnoHsbl:

B mogyne Onepauun/lLUabnoHbl onpegenvTte HyxHbl wabnoH (1306p.74). Ecnn wabnoHoB HeCKonbKo, ycryra
no3BonsdeT uckaTb €ro Mo nocrnegoBaTenbHOCTU CHMMBOMOB, CBSA3aHHbIX C Ha3BaHWEM LWabrnoHa, CYETOM
beHedmumapa, nmeHem GeHedmumapa. HoBbI nnaTex - NO3BONSAET CO34aTb HOBLIN MNATEX C MCMOMb30BaHUEM
nHdopmaumm us wabnoHa.

BHyTpeHHMe La6oHbI 7 Multiple temp!

LWabnoHsbi: 79

s Beneguumap / Naptrep Aeranw Cymma / cuer nratensumca

Agromasina sa 111.00

GAMATRANSPRIM SRL 25.00
e

555

ACVILIN GRUP SRL 115.00

(D) DDDDDDD
B

B N DUNNERY1 s 0.00

N3ob6paxeHune 74
B npaBon yactu wabnoHa Bbl MOXETE NOMYyYUTb AOCTYM K BO3MOXHbIM OMNUMSAM, KOTOPbIE HEOOXOANMO BbINMOSHUT:(
N306p.75).
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OTKpbLITL

YaanniTe

MN306paxeHne 75

A) Omkpbimb - OTKPbIBAET LIABGNOH 1 NO3BONSAET KIMEHTY U3MEHUTb, YAaNUTb WabnoH UM Npor3BecTn onnaTty u3
LabnoHa.

b) Y0anumes - no3sonseTt yganutb WabnoH nocne nogTsepXaeHns Bo BCNMbIBaOLWEM OKHe(M1306p. 76).

NOATBEPAUTE OMEPALVIO

Bl yBeperb! 4TO XOTUTE yAanuTe WabnoH?

— °

WN3oBpaxeHne 76

7.3.12 ABTOPU3ALIUA NMEPEBOOOB

ABTOpM3aLMsi NEPEBOOOB OCYLUECTBNAETCS Ha OCHOBaHWM YCTAHOBIIEHHbIX MpaBWI aBToOpM3auuvM U npae
aBTOpu3auuu. JtoGol nepeBod, MHMLMMPOBaHHLIN Yepe3 Ycnyry, YTobbl ObiTb 06paboTaHHbIM BaHkoM, OOMmKeH
OblTb aBTOPM30BaH 4Yepe3 MpUMOXKeHVWe UMM YCTpPoWCTBO TokeHa. [Mpouedypa aBTopu3auMv MOEHTUYHA BHE
3aBWCMMOCTU OT TWMa NepeBofa U UCMONb3yeMoro Moayrisi.

Astopusaums I B Ycnyre MOXeT ObiTb BbIMOMIHEHA B MOMEHT ONNathl U NO3XE.

1. Yto6bI aBTOPM30OBaTb NepeBo ¢ NnoMoLlbio NnpunoxeHusi Token nHterpuposaHHoro B OTP Mobile
Banking, nocne BBoga 1 BbiGopa BCeEX 3NIEMEHTOB NepeBoaa:

- HaxmunTte KHormKy:

l. Hpoaon)Kumb - OCyLleCTBUTb nepeBoa. Ecnn yXe cyuwectsyeTr nepeson C MAEHTUYHbIMU OaHHbIMU, 3a
UCKIo4YeHnemMm HoMepa OOKyMeHTa, ycnyra npenynpeant nonb3oBaTtesnida O BO3MOXKHOCTU OBOWHON onnaTbl.

Il. CnpaBa oT Mogyns onnarbl NOSIBUTCS HOBOE OKHO A1 aBTOpU3aLum COOTBETCTBYIOLLIErO Nnarexa
(M306p. 77).

1. Beeaute «[lloaTBepanTb», Ha YCTPOWCTBE, rAe YCTaHOBMeHo npunoxeHuve Token, nosBUTCA
pushyBefomneHWe, NPy HaXaTuM Ha KOTOPOE OTKPOETCSH MEHI0 YTBEPXKAEHUS TpaH3aKuun, rae Bl MOXeETE 0400pUTh
WIN OTKIMOHUTb TPaH3aKLuo.

MO11MO2222A5Y
AMDETANL0000C
Please confirm the Scuen .40 AS
operation on your mobile
device after you check all
details

N3o6paxeHue 77
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2. Ana aBTOopu3aumm nepesoga Cc noMolbro TOKeH-YCTpOﬁCTBa, nocne seBoaa un Bbl60pa BCEX MYHKTOB
nepesoaa:

0B BerHeVI 4YacTu otaeneHna aBTopm3aunmn Bbl Hangete MHCTPYKUMIO, KOTOPYHO HeobX0ANMO BLINOSHUTL

(MN306p. 78).
0 MogknioumB TokeH yepe3d USB-kabenb, nocne Haxatms Ha kHonky [loaTBepauTb(M306p. 78), Ha akpaHe
YyCTpOWCTBa NOABUTCS Aenctaue ycnyru (U3obp. 78A), npu KOTOpOM HeobxoamMMo HaxaTb kKHomnky Ok Ha ycTponcTse.

0 Ha cnemytouwem 3kpaHe (M306p.780B) Oygoer nokasaH cuyeT nonyyatens nnatexa B d¢opmarte IBAN,
npoBepbTE, COOTBETCTBYET /M OH CHETY, HAa KOTOPLIN Bbl OCYyLLECTBASETE NnaTex, n seeaute Ok.

0 Ha cnegylowem akpaHe (M306p. 78C) GyaeT otobpaxeHa cymma nnarexa, NpoBepbTe, COOTBETCTBYET SN
oTobpaxaemasi cymma cymme nepesofa, 1 BBeamte Ok Ha CBOeM yCTpoiicTee.

0 Beegute PIN-koa B yCTPOWCTBO TOKEHa, U nnartex byaer ycnewHo nognucax.

0 YTo6bl OTKNOHMTL OMepauunio, UHULMNPOBAHHYIO C TOKEH-YCTPOWCTBA, HaXXMUTE KHOMKY «Cx».
1. llodmeepxdeHue - ecnu AaHHble B 3asiBIEHUN BEPHbI N1 aBTOpM3aLmm nnaTtexa.
2. Hoenbll nnamex - NHALMMPOBATb HOBbLIN MAaTexX U3 TOro e Moayrns.

3. I'Ipocmomp ucmopuu - NpoOCMOTP NOTOKa nnaTexen oT MHMUMaLUKN 4O aBTopu3auunun.

Hossii naaréx

Toxew
NomanyWwcra,
NOATEEPAUTE ONOPILMIO
€ NOMOULLO TOKeN
vou resire ycTpoAcTsa

MN3o6paxeHue 78

MN3o6paxeHne 78A MN3o6paxeHne 78B M3o6paxeHne 78C
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BAXHO!

ABTOpM3aLMs NepeBOOOB aBTOPM3OBAHHLIX MOMb3oBaTener ¢ TUNOM NOAMUCHK: A) YHukanbHbil (S12), Tpebyet
aBTOopu3auunm TOSbKO OOUH pas. B) Apyaue (S1, S2 u m.4...)TpebytoT aBTOpPM3aLUKN OT NONb30OBaTENEN C TaKUMMU
TMNamyn nognucen. Hampumep: ecnn npaBa aBTopm3auun TpebyloT aBTopu3aumMm nyTemM MNpuMMeHeHus 3 TUMoB
nognucewn, To N0 0AHOMY NMonb3oBaTento ¢ Tunom nognucu S1, S2 n S3 fOMKHBI NPUMEHUTE CBOKO MOAMUCH.

B) Ans cmaHdapmHbix ponel asmopusayuu NOpsaoK NPUMEHEHUS MOAMUCK He saABnsetca obssarenbHbiM. [ns
cneumanbHbIX NpaBui aBTopM3aunn, YCTaHOBMNEHHbIX baHkoM, NpumMeHsieTcs obs3aTenbHasi nocnegoBaTenbHOCTb
NPMMEHEeHMs NoAanucK, T.e. nofnb3oBaTtenb ¢ TMNoMm nognucu S1 nognuceiBaeT nepsbiM, 3atem S2, 3atem S3 (B
3aBMCMMOCTM OT CUTyauun).

PaspelueHne Ha OTKpbITUE Aeno3nTa / TEKYLLEro cyeta MOXeT OblTb cAenaHo Tonbko AQMUHUCTPATOPOM KOMMaHWM.
7.3.13 YNIPABNEHUE 3NIEKTPOHHBIMU MNATEXXHbIMAU NOPYYEHUAMMU
Ycnyra no3BonsieT ynpaensTb Kak co3daHHbIMU, Tak U HesaBeplueHHbiMu MMM, BuiGepute moaynb ynpasreHue

nnatexxamu Cueta / Internet Banking. B okHe Moaynsi BeibepuTe nyHKT CTaTyc U, B 3aBUCMMOCTY OT cTaTyca, GyayT
npeanoxeHsl Ans Bbibopa crneaytoLme cnmMcky TpaHaakumii(1306p.79) ans kaxaoro Tvna craTtyca:

. Ha aemopu3sayur - TpaH3akuuw, KoTopble OblMM  MHUUMMPOBaHbI M TpebylT aBTopu3aummM OT
COOTBETCTBYIOLLETNO NOMb30BaTeNs.

. Obpabomka - oTobpaxalTcs TpaH3aKuuKn, KOTOpble MOSMIHOCTbI0 aBTOPWM3OBaHbl U nepefaHbl B GaHk Ans
00paboTkn. OGbinu

. C owubkamu - noKkasbiBaeT CNMCOK onepauun, kotopble Obinn obpaboTaHbl ¢ owmbkamm, OTKIOHEHbI UNx
OTMEHEHBI.

. YenewHo obpabomaHHble - 3TO onepaunn, KoTopble Bbinn oTnpasneHbl Nonb3oBaTensaMn u baHk ycnewHo
nx obpabotan.

. YacmuyHo obpabomaHHbie - onepauuun, KoTopble Oblnn NpeacTaBneHbl Nonb3oBaTensaMm U JOMKHbI ObITb
obpaboTtaHbl baHkoM.

. lMosmopsirowuecst (3anpoepaMmuposaHHbil) - B 3aToM cnucke oTobpakatoTcs MOBTOPSIIOLLMECS MNaTexw,
KoTopble 0OpabaTbiBaloTCsA C onpeaeneHHoNn NepUoANYHOCTLIO.

. B 6ydywem-rokasbigaem CNNCOK NnaTtexen, Kotopble 6yayT o6paboTaHbl B AaTy, YCTAHOBMEHHYHO KITMEHTOM.

. Omka3aHo / AHHYnupoeaHo — MNNaTexu, KoTopble ObINM OTMEHEHbl ApPYrMM Mofb3oBaTefnieM B pamKax

KrnueHTa, nMbo 3TO NnaTexu, VHULMUPOBAHHbIE YMONHOMOYEHHBLIMU MOMb30BaTENsIMU, HO Ha KOTOPbLIX He Obinu
nocTaBneHbl MOAMWCKM OTBETCTBEHHbIMW fNMUAMW [0 KOHUa onepauuoHHoro AHa (EOD). B atom cnydae
aBToMaTum4yeckas cnyxbta aHHyNUpyeT MHULUMPOBAaHHbIE onepauun.

venewro o6paGoTtan

Procesat partial

€ owmGkamn

{ B npouecce o6paGoTke

OTKNOHENO / OTMEHEHO

Ha asTopusayumio (2)

Mnarexu ¢ Gyayuiein aat

MN3o6paxeHne 79
Mnatexun Ha aBTOpPU3ALUIO

- Mepetimu k aemopu3ayuu (N306p. 80).
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Tpanszakyuymnn b Neproanuecxwe NAaTemW -
——
. Nepwoa
- » .
\ // ‘\
- D
\ N\
N ave Tin orepepms Saredmimap / HEA VS ——io
N\ <tids - e s e b 15.00 MDL
e
: ' s 10.00 MDL

MN3o6paxeHne 80

Bbl6€pMTe BCE nMiaTteXu Umnmn ToJrbKo Te, KOTOPbI€ Bbl XOTUTE aBTOPU30OBaTb OTAENIbHO B OAHoMn onepauumn

aBTopusauunn. [Nocne Bbl60pa GWJ,GT aBToOMaTn4eCKkn paccymTaHa obuwas CymMmmMma nnaTtexen, Bbl6paHHbIX
ana aBTopusauunn.

Cnmcok nnatexxen Oyger cogepxartb cnegyowyto nHdopmaumio: [Jata uHMumMmpoBaHusa onepaumu, Tun
onepauun, ima n IBAN, Mony4yatenb, Onucanve onepaumn, Cymma n Banota. na Bcex nnatexen,
BblIOpaHHbIX ANsi aBTOpM3aLun, CUCTEMa paccunTaeT u oTo6pasnT COOTBETCTBYHOLLYHO KOMUCCHIO.

Bbl6paHHbIe nraTtexun aBTOPU3YHTCA Ha)XaTUeM KHOMKU I'Iomeepdumb Ha cTaTMYecKon naHenm MoaynA

(M306p. 81) BeinonHUTe AEUCTBUSA, ONUCaHHbIE B nogpasaene Asmopu3sayusi mpaH3akyud.

NMNogTeepanTe AciicTBUE

KONMHECTED
Tian o CYMIMES 1 BANBOTEI
MNATEER

KOMICIIA 33 ONeEaEMIO

Beryrperead mnamen 3 30 MDL de il it

. ) prrp———— BseawnTe KoA,
" test plata balk CreHeprpoBaHHbIA
ycTpolcTeom ToKeH,
- GRUP SA Plata pentru marta cea 150.00 MDL Hax»aB uwdpy 2 1 BBenn
N ndian in baza factura... woa 335453

SERWI - VEMDOR PAYMENT PEACE 150.00 MDL
CORPS FACTURA K11..
Baeauate ko

MN3o6paxeHne 81

lnamex, komopblIl HE06X0OUMO OMKIOHUMb - OTKPONTE 1 Bbibepute kHonky OTKNOHWTL. B nosBmBLIEeMcA
OKHEe BBeguTe Mpu4YMHy OTKMNOHeHus (M306p. 82) u Haxmute kHonky OK gns 3aBeplieHus onepauuu

OTKITOHEHMUA.
noaATBEPOWVTE OMEPALUIO o
MoMOrnTe HaLWMM KONNeraM NOHATE, MOYeMy 3TOT niaTex
He AonxeH 61Tk 06paboTaH
ABOMHOW NnaTéx
N3o6paxeHne 82
CO — Public
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B npouecce obpaboTku

MepenTn k onuuun B npouecce obpabomku (UN306p. 83).

Tpanszakunmn b NePUOAMNECKNE NATEXMN
Nepwog
e e Bemedmanap / MEAH I —— Cysaan
" Dlo“(= 5.00 RON
BaAMOTHLER NA educations Enter. 10.00 EU : ‘:‘: x
: _-L———— 10.00 5U'-U.J“-: i
MN3oBpaxeHne 83
,D,J'Iﬂ KaxKgoro nnarexa AOCTYNHbI crneayluine BapmaHThbl:
. Oprb/mb - MPOCMOTpP BCeX ,D,eTaJ'IeI7I n ncrtopumn TpaH3aKL|,|/|l7|.
. ,[Iy6J'IUKam - no3BondeTr npop,yGJ'IVIpOBaTb onepauuio. rIpM 9TOM OTKpPOETCA COOTBeTCTByI‘OLU,Mﬁ

MoAayIb nnaTexen ¢ BO3MOXHOCTbIO COBEpPWNTb Nnnartex C TeMun Xe OaHHbIMWU, 3a WUCKIoYeHMemMm HomMepa
nnaTexHoro nNnopy4yeHu4.

. Ckadamb OP - no3sonseT 3arpy3ntb nnatex B popmate PDF.
C owmnbkamm

HocTyn kK moaynio ¢ owmnbkamm (1306p. 84).

1 T paH3akuymnn | 7413 Mepuoguueckmne NaaTexm
e imBKkamn ~ Mepuopa B ev e
b o
/
/ P ~
/’
/ \\\\
Aata Tun onepaumin Bereduumap / MBAH Aetann Tparsaxumm S Cymma
S
04 anp. 2025 B eHHWEA N... PF PPSMSP EMDDPMPP -
e PRt 16.00 MDL
OTKpLITL
04 anp. 2025 Bry W n.. KRASAVCIK JOHNY
anp. HYTPeHHWUA N J $6.00-ME )
Ay6nukar

01 anp. 202 AR ... P. test t Ckauatse OP
P S BHYTpeHHWU N PJ E.P.DPPDEPPPPD SDDP. 100.00-MDv .

UN3o6paxeHne 84

[n§a kaxgoro nnarexa OOCTynHbI cnefgyuine BapuaHTbl:

a) OmkpbIimb - NPOCMOTP BCEX AeTanen n uctopum tpaHsakuun. (M3obp. 85).

6) dybnukam - no3sonseT npogybnupoBaTtb onepauuto. Takum obpas3om, OyaeT OTKPbIT COOTBETCTBYIOLLUNA
MOAYMb OnnaTbl C BO3MOXXHOCTbLIO COBEPLUMTL NIaTeX C TEMU XXe AAaHHBIMU, 3a MCKITHOYEHNEM HOMEpPaA MNaTeXHOro
nopy4veHus.

8) Ckavampb OP - No3BONSAET 3arpysunTb NraTtexHoe nopyyeHve.

CO — Public
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Mnarvéxx #PD2593241

B2EX-042547: BUIHEC-NAPTHEP C

KOAOM 7983 (MPAMO CBASAHHBIA

50) BNOKMPOBAH NPOBEPKOM NO
CANCKY CMCOK WORLD-CHECK

e ww-qq in the Interval: 07:00-19:30

N3obpaxeHne 85

OTKknoHeHo /| OTMeHeHOo

a) OMKoHeHHble / OMMEHEHHbIE - NNATEXW, KOTOpble OblI OTMEHEHbI APYrMM MOSIb30BaTENEM B KOMMaHWUW,
UNM NRaTexu, MHULMUPOBAHHbLIE aBTOPWM30BAHHBLIMU MOMb30BATENAMWU, HO Ha KOTOpble He OblNM MOCTaBEHbI
noanmcu OTBETCTBEHHbIX NULL 0 KOHLL@ onepauunoHHoro AHs (EOD) B aTom cnyyae ycnyra aBToMaTuyeckn OTMEHUT
WHMLMMPOBaHHbIe TpaH3akuun (U3o6p. 87).

[N TpaHaaKumm nb Mepuoguueckune naarTexm

v S v Mepuoa v

Aara Tun onepawm Beredinmap / UEAH Leranu Tparcacum Cymma
14anp. 2025  BHYTPEHHWE N GAMATE SRL
Errr———

OTXpBITH
2025  BuyTpenHmiin AAAA SRL

Aybnuxar

10anp. 2025  BamOTHBIIR NN sc’ SRL . " Crayars OP

N3obpaxeHune 86

[ns Kaxxgoro nnatexa AOCTYMHbl credytollme BapuaHTbl:

6) OmkpbImb - NPOCMOTP BCex AeTanen onepauum n ee nctopum (M3o6p. 86).
8) Ckadamb OP - N0O3BONSET cKayaTb MraTexXHoe NopyyeHuve.
e) dybnukam - No3BonsieT BbINONHWUTL AybrnMpoBaHne onepauun.

B atom Clny4ae OTKpOoeTCcA COOTBeTCTBy}OLLI,VIIZ mMoayIb nnaTexen ¢ BO3MOXHOCTbLIO Npon3BECTN onnaTty Nno TemM xKe
OaHHbIM, 3a UCKITIOYEeHNEM HOMEPa NIaTeXHOro nopy4vyeHus.

CO — Public
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MnaTéx #PX144486

OIFr®

OTMenE!

PF PDMPDDD EDMMPEPPD ©

e ww-qq in the interval: 08:00-18:00

M3o0bpaxeHue 87
YcnewHo ob6paboTaHo

YT1obbl MPOCMOTPETL MMaTexu, KoTopble ObiNn yCNeLwHO NpOBeAeHbI
obpabomaHbi (N306p. 88).

Tpanzakumm VIE  nepuoanueckmne nnarexn

~ 2 : v Nepwopa
~
Aars Tun coepacpm Beredinpsap / MBAM Acrann rparcaipmn
BHyTpesHIi n GAMATR/
—_——
arp. 2025 BuyTpewmnii n GAMATRA
————

24 msp. 2025  BHyTpeHMKii n PF PSPMPD.

24 map. 2025  BHyTpewHui n Agrom

N3o6paxeHune 88

TPAH3AKUMA OTKNOHEHA

GaHKoM, mepenguTe K onuuu

Cynansa

50.00 MDL :

OTXpLT
5.00 MC

AyGnwxat

Cxavars OP
50.00 MC

OrmnpasuTe email

10.50 MDL :

YenewHo

B okHe Mogyns oOTpaxalTcss BCe MnaTexu KIMeHTOB, npoBedeHHble BbaHkom, HesaBMCUMMO OT KaHana
nHmummnpoBanus - OTP Internet / Mobile Banking ¢ kamntotepa, OTP Internet / Mobile Banking 4yepes 6paysep
MobuneHoro yctporictea unu npunoxenne OTP Mobile Banking , yctaHOBNeHHoe Ha MOGUINIBHOM YCTPOWCTBE

(MOOUMNBbHLIV TenedoH, NNaHLLET).

Ucxodsawue onepayuu 0603Hayaromcesi 3HakoM MUHYC (-), a BXOgdALmMe onepaumm - HeT.

B 3aBucMMOCTM OT TMNa nnarexa - u3 OTO6pa)KeHHOI'O nnartexa OOCTYMNHbI cnefyruwine BapnaHThbl

(N306paxeHne 89):

oL R
OTKpPbLITH
AySnunkaT
Cxkavartbs OP

OTnpasmTe email

N3obpaxkeHune 89
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OprbImb - NIPOCMOTP BCEX neranen onepauun n ee NCTopuun.

Lybnukam - nossonseTt npoaybnuposaTth onepaunio. Mpu 3TOM OTKPOETCA COOTBETCTBYHOLLMM
MoayJb nraTexein ¢ BO3MOXHOCTbIO COBEPLUMTL MiaTex C TeMU e AaHHbIMMW, 33 UCKIHYEHEM
HoMepa NNaTeXXHoro NopyyYeHus.

Ckavyamb OP - no3BOnsieT 3arpy3uTb NnaTexHoe nopy4dexHue B popmare PDF.

Omnpasumb email - NO3BONSAET OTNPaBUTb NNaTeXHOe NopyYeHue no 3NeKTpoHHon noyte (M306p
90), Ang 3aBepLUEeHUs nepeaayvm HaxmMuTe KHonky [lodmeepdume.

EMAIL MONYYATENA

natalia @otpbank.md

5D

N3obpaxeHue 90

7.3.14 MNepuogunyeckue nnaTtexm (3anporpaMmMmmpoBaHHbIe)
B cnucke 3anporpaMMMpoOBaHHble NnaTexu OToOpaXaktTcs BCe NEpPUOAMYECcKMe MnaTexu, UHUUMMPOBAaHHbIE U3
nnaTexHbIX Moayrnen, KoTopble NO3BONSAT NX HacTpameatb. (M306p. 91).

Tpansaxkyumn U6 l'lepmo,qvlquKme nnarTtexXxm

\ SmEs et m

Asta Tun onepacant Beredmatap / VIBAH Aevany Tparsaxcymn Cyrman

16 oxr. 2024 BryTpenmuit n . GRUP SRL 116.00 MDL :

16 oxr. 2024 BryTpernni n. GRUP SRL 115.00 MDL E A~
17 map. 2025 i RUESEL e oo g 11500 MDLE onémb
18 peep. 2025 4// SRURSRE Sl bty \115.00 MDL _

17 ave. 2025 / S SRUP.SRL o REISLENOUR o \ 115.00 MDL

17 aex. 2024 /’ et WRURSEL 250709121 Pl ot \115.00 MDL

N3o0bpaxeHune 91
[ns BLINONHEHWS aKTMBHbIX MNaTeXen AOCTYMNHbl HEKOTOPbIE BapUaHThI:

a Oprblmb - MPOCMOTP BCeX netanen onepauun n ee NCTopun.

0 OmmeHa - oTMEHa 3anporpaMMMPOBaHHOIO BbINOMHEHUS nNnaTtexa. OTMeHa MOXeT OblTb BbIMOSIHEHA
TONbKO MOCIE OTKPLITUS NaTexa U HaxaTus KHOMKn « AHynuposamse» (M306p. 92).

— [Fei]

BYAET NOBTOPATLCA EXEMECAUHO,
incepand cu data 2024-10-17. se va
incheia la data 2025-10-17.

/

AHHYNMPOBaTL PerynspHbid
nnarex

N3o6paxeHune 92
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[ns aHynUpoBaHHbIX MnaTexel, BO3MOXHA TONbko onuus « Omkpbimb» - B HeW ByayT oTpakeHbl Oetanu
nnatexa, N1uo, OTKIIOHUBLLEE MaTex, 1 BO3MOXHOCTb €ro MOBTOPUTL. [ocne 0TMeHbl 3anporpaMMMpOBaHHOIO
nnatexa oH byget otobpaxaTbcs B Tabnuue Nepuoanyeckmnx nnaTexen B BUAE CYMMbl OTMEHEHHOIO narexa
(N306p. 93).

P
P —

o
oy
&
OTmené

PF PDMPDDD EDMMPEPPD

N3o6paxeHne 93
O6wue nepnoanveckue nNnaTexmu

3anporpaMmmMmMpoBaHHbIN (MepUoAnYecKue) NraTex - 3T0 NepeBos, KOTopbI ByaeT oCcyLLeCTBNATLCA YCnyron
nocrie  MOMeHTa nHULMaunn, 6e3 OOMOMHUTENBHOIO BMeLLaTenbLcTBa ABoHeHTa,
onpefeneHHon NepuoanNYHOCTBIO B COOTBETCTBUM C 3afaHHLIMU NapameTpamu.
OTOT NapameTp yCTaHaBnNMBaeTCs HeENOCpeaCTBEHHO B Moayse onnaTtbl Npy Belbope BapuaHTa onnarbl

(N306p. 94).

Homep

HoBbI NnaTéx HopmansHelii A 52

HopmaneHbIR

Nma nony4yartens P Ua6nonsl
> CpouHbIA

Mnatéx B Gyayuwem
Cyér nony4yarens
PerynsipHbIi nnaTtéx

N3obpaxeHune 94
3anonHume:

*  Homep - ckonbko pa3 Bbl XOTUTe 06paboTaTh nnartex.
*  [lepuod - exxeAHEBHO, eXeHeaernbHO, eXXeMEeCAYHO, eXeroaHo.
s HavanbHasi dama Ha4ana npotecca.

* [lama oKkoH4YaHus - ecTb 3 napametpa:

Huroada - nnatexx OypeT o6pabarTeiaatscR C NOCTOSHHO
@) Hucorsa YCTAHOBNEHHOR NEPUHOLIMIHOCTHIO

o xonuvecmey nnamewel - Oyaet otGpaCardaarucs

! ® . Nocne 12 ANATexeR A0 TaxX NOp, NOKA »e OyAeT UCHEPNAaNH0 yYKAIaRHHOe
| KONWMeCTRO NNaremen
®) Ac L0 -~ YRBSHISA6T QaTy ONOHIUBHMA NEDUoAA, NOCNS KOTOPOIND

o nratres Gonuae e Syae T oSpataTLERTLOH
17.04.2026
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MepPMoOANUHOCT I

2 §

MeproanuHoOcTL:
QD+ < w o oce w

AATa NEPROro NaaTexa
Uncno

17.04.2025

NMnarew ncrexar
Huxkoraa
= MNocne s nnarexe

ety

N3o6paxeHune 95

MN3o6paxeHne 95 npveedeH npumMep, B KOTOPOM nnatex Oyget obpabaTtbiBaTbes
noHegensHuka 17.04.2025 n bynet obpabaTtbiBaTbest 5 pa3 ¢ BbiOpaHHONM aaTthl.

2 pas3a B Heaenk, Ha4vnHada C

lMpumeyvaHue! [Jama nepegozo nepesoda u [Jama OKOHYaHMA SABNSAIOTCA NapaMeTpbl MO YMOMYaHWIO.

BA>KHO! Ecnu BbIbpaH napameTp Hukoeda, nepepadva Byaer ocyLecTBNATLCA C 3aA4aHHOM NEPUOANYHOCTLIO, MoKa

aBTOpVI3OBaHHbII7I nonb3oBaTteslb He OTMEHUT €€ BPY4HYIO.

OmmeHa 3anpozpamMmupo8aHHO20 NepeBoaa OCyLLEeCTBseTCa TeM xe cnocobom (M1306p. 96).

16 anp. 2025 BryTperauii n... . .- ICIUSRL I

Asta Tun onepatptn Seredununap / MBAH ARTans Tparaaapm

16 oxr. 2024 Bryroersmia n... -RUP SRL R e

Cywaa

10.00 MDL

e

4 Omxpoime

N3obpaxeHune 96

A) OTkpowTe 3anporpaMMUpPOBaHHbIN NAaTeX, HaXkaB Ha MEHIO NapameTpoB 1 BbiBpas NyHKT OMKpbIMb.

B) OTkpoiTe nnaTex n3 mMogynsi, B KOTOPOM OH Obin MHMUmMMpoBaH (U306p. 97), n Bbibepute AHysiupogamsb

peaynsapHbIl nnamex.

o

EES

incheia dupa ce utilizatorul
anuleaza/opreste recurenta

BYAET NOBTOPATHCR ExeMeca O,
incepand cu data 2023-11-01, se va

Arrrynuwposars perynaprisi
e
P

MN3obpaxxeHne 97

7.3.15 NnaTexu B 6yayuwem

ByoyT oToGpaxeHbl NnaTexu, BuINOIHEHWE KOTOPbIX 3anaHNpoBaHO Ha onpeadeneHHyto aaty B oyaywem (M306p.

98).

CO — Public
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TpaHzakumm VIBE  nepucamwsecxme nnaremmn

FICIU SRL

[locTynHbl cnegytowmne onuuu:

N3o06paxeHne 98

1. OmKpbImMb - NPOCMOTP BCEX AeTarei onepauum 1 ee UCTOPUK.

2. Ckayamb OP- ckayaTb NNaTeXHOro Nopy4YeHus.

7.4. AENO3UT

OO6uwme cBegeHuUN:

Onepawuywmnm denosnroe

Hosoa aer

Kpeaunto:

N3obpaxeHne 99

B.CkaunBaHus
[erno3nTHOro cyeta

OTKPLITE gEeno3snT

SO0 000 MDL

Bumop cpeacTe: Recragerise
supfimenzare MU SUNt permuse
Mpss HacTymNesans cpoxa

norawsesss senoswer 11

el

ee ww-Qq in the intervat 07:00-20:00

N3o6paxkeHne 98

CO — Public

MO,D,yJ'Ib no3BondAeT ynpaenATb OENO3UTHbIMW CYETaMU KIMTUMEHTOB
(N306p.99):

a. CosgaHue HOBOro AgenosunTa

6. KoHcynbTauusi no Aenosvtam KriMeHToB

3aaBleHnda Ha OTKpbITHE CpOYHOIro

Co3agaHune HOBOro genosuTta

o B okHe mogyns BbiGepute cyeT, ¢ koToporo ByaeT caenaH
xenaembli Tun genosuta (M306p. 100).

o YKaxuTe CyMMYy, KOTOpyH Bbl XOTUTE BHecTu. B
3aBMCMMOCTU OT TUNa Aeno3nTa MUHUMasibHas CymMMa MOXeT
OblTb pasHoi. o BblbepuTe TUN genosuTa.

o [HenctBneM no ymonuyaHuto Oyger - JlvkBupauus
aenosvTta. [nsi U3BMeHeHNsi CPOKOB LAENCTBUS aKLUA pasHbIX
CPOKOB Ha YCNOBMSX BKMaga - Heobxogumo obpatutbCcs B
dunuan.

o  Haxmute kHONKy «[Tpodomkumb».

- CraBbre ranoyky B none «llogTeepxxgato» nop CBO
OTBETCTBEHHOCTb, YTO O3HAKOMWINCA C 3asiBNeHWeM, 4ToObl

nepenTu K crnegyrowemy wary (M3o06p. 101).
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- [locne ycTaHOBKM ranoyky CTpaHuLa aBTOMaTU4eCKN OTKPOET NPUMOXEHUe AN OTKPbITUS
aenosuta (M306p. 102).

= & otpbank S
& .

(o comame N ceromra e woses manmae

|__| Moa ceoro oTeeTcTBEHHOCTL
33RBAAKD, YTO O3HAKOMWACA C

3afBNeHNEM. G tars s (ot Se ot ® e Dlosassie m——
Please confirm the
operation on your mobile ——— e
device after you check all ‘ Sl Do Oem -
details © oo _waks - = ————
| Ebiy, W il
MoareepavTo s -

Hosuii genosur

MocmoTpeTs uctopuio

M3o0bpaxeHue 101 N3obpaxeHue 102

- BepHuTeck Ha rmaBHy CTpaHuuy, YToObl 3aBepLunTb onepauntio ¢ nomollbio ycTporctea Wultra Token
unun mobunsHoro npunoxexuss OTP Mobile Banking. (U1306p. 103).

- YT100bI CKayaTb NpUNoXeHue, HaxxmuTe KHonky « Ckadams npunoxeHue» (U306p. 104).

=
s J

AEMNO3UT B NPOLLECCE OTKPbITUA

Please confirm the =
operation on your mobile

device after you check all "
details O Hoswii genosur

Hosbia genosur 3axkpbiTb

MocmoTpers ctopuiio MocmoTpeTs ucTopuro

N3ob6paxeHune 103 M3obpaxeHne 104

CMNCOK OENMO3NTOB

Moamonynb «Criucok deno3umos» NpeaocTaBnsaeT MHOPMaLUIO O AENO3UTOB KINEHTA.

A. Cnucok derno3umos - oTpakaet Oeno3nTbl, KOTOPbIe Obinn WHNUUMpoBaHbl, HO HEe aBTOPU30OBaHbI, N OENO3UThI,
KOTOpble Obinn yCcnewHo co3aaHbl.

CO — Public
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b. Hoebili dernosum - OTKpbIBAET MOAYMb ANs co3gaHus HoBoro genosuta (M3o00p. 105).

" |
| — Cnucok genosutos

Depozit la termen CLASSIC MD. CLASSIC RATA FIXA DESCH 18 047
50,000.00 MDL 5,000.00 USD

Haxonnermse npouenTs MoL 0.00USD

M3o06paxeHmne 105

Ecnu cywectByeT HECKOMbKO OTKPbITbIX AENO3MTOB, HY>KHblE Aen03UTbl MOXET ObiTb HAMOAEHO Ha OCHOBE  KpUTepueBs
dunsTpaumm:

. Barntoma - Banota genasmTtos

Il Copmuposamsb no - COPTMPOBKa Aeno3UTOB NO CPOKY BKMaga vunv gate OTKPbITUS.

1. WHopmaLmsa o genosntax BKNOYAET:

V. HaseaHue deno3umos

V. lMpoueHmsi no denozumam

VI. Cymma u santoma derno3uma

VII. 3eneHas ronoca npozpecca - epaguyeckoe npedcmasneHue spemMmeHu 00 rnozaweHust

VIII. lMpoueHmHas cmaeka 8 0eHb

IX. Helicmeusi npu HacmynneHUU cpoka no2aweHusi

X. [ama co3daHus

XI. Cpok deticmesusi

XIl. 3asierieHuUe Ha omKpbimue cyema cpoYHO20 0ero3uma, Komopoe MOXHO cKadamb, Ha)xae Ha KHOIMKY
(4

7.5. KAPTbl BU3SHEC

cyeBMoAayIb KAPT

Moaynb kapTbl NpegocTaBnseT Nonb3oBaTento 4OCTYN K MHgopMauuu, cBa3aHHoN ¢ gebeToBbiMM kapTamu GusHec
(N306p.106):

CO — Public
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Kaprsbi Kaprounsie onepaunii

Nocnearee obromnervie 16 anp. 2025 16:32

DM P ECmaaegmm—m"

04 map. 1 2,062.19 MDL

3a6n0KMPOBarHBIE CyMMB! 0.00 MDL 0.19 MDL

Aocrynrmii ocratox

16 cen. s "
23 aer > 470.64 MDL

@ EDEPDPD PPEPMDP
L g

28 man v -1,244.25 MDL
01 man s v -3,335.00 MDL
-960.00 MDL
-3,763.36 MDL
0.19 MDL

@) EDMMPEPP DEDPSEPDMP
- R e

N306paxeHne106

1. B okHe moayns gocTynHa cnepyowas nHopmauus, CBa3aHHas ¢ kapTodkamu 6usHec:

a) Homep cyema, K KOMOPOMY MpUKpereHa Kapmoyka busHec. Ecnuy knueHta OygeT HEeCKOMbKO KapT - OHu ByayT
OTpakeHbl B CNACKe.

BabrokuposaHHasi cyMma - eCrnv Ha kapTe 3abnokMpoBaHbl CyMMbI.

Ums enadenbua.
Homep kapmel ( cOKpawieHHO).
f) [Hama okoH4yaHusi cpoka Oelicmeusi Kapmbl.

c) [HocmynHo - cymma, OOCTynNHas Ans ornepauuy, CBS3aHHOWM C KapToi.

2. flocTynHble BapunaHTbl KapT:
a) O6Hosumb OaHHble — OBHOBUT AaHHbIE NO OCTaTKaM U onepauusiM Ha GusHec-kapTax.

b) [MononHeHue kapmbi - oNuUKs, NO3BONAIOWAS MNOMNONHUTL KAPTOYHbIA CYET, AOCTYMNHA AN KaXAoW OTAENbHOWM KapThbl.
Mpu BbIGOPE COOTBETCTBYIOLLEN OMNepaunn OTKPOETCS MOAyMb NnepeBoga mexay COBCTBEHHbIMM CYETAMKU, B KOTOPOM
aBTomaTtmyeckn OydeT npegoBapuTenbHO 3anofiHEeH CYET nofyyatens - HOMep c4yeta, K KOTOpoMy MpuBs3aHa
cooTBeTcTByowWas kapTta. (M306p.106a).

Homep
Mepesog - s3
mMe>Kkay

cueTamwn

ce ww-qq in the interval: 04:00-20:45

M3obpaxeHne 106a

CYBMOAYIb ONEPALIUA C KAPTAMU

OTOT nogmopysib OTpaXkaeT onepauun, BbINOSHSeMble Ha OW3Hec-kapTax, WM MO3BOMSET UCkaTb onepauun no
KpUTEPUAM Momcka:

0  [lo kapme - BbIOOP HY)XHOW KapThbl UM BCEX KapT

CO — Public
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0 [lepuod — OoTpe3oK BPEMEHU, KOTOPLIN OrpaHMYMBaET obracTb nomcka.
0  Wnu Ha ocHoBe nocriegoBaTenbHbIX CMMBOJIOB, OTHOCSALLMXCSA K MOMCKOBOW onepauun (UN306p. 107).

Keprwt KapTrouHble onepauviii

Bece xaprw ~ Nepwoa MNowce

Mowcx / /
A (RIEMPPE oomm/ S — /

-209.88 MDL

?R)SPMPDEDEFTP ?E DD... -20,000.00 MDL

M3o0bpaxeHne 107
MHdopmaumsa, [ocTynHasa ons onepauuvi ¢ kKaptamu:
Jama mpaH3akyuu;
Homep kapmbl (COKpaLLEHHO);
Ums enadenbya;
OnucaHue onepayuu;
Cmamyc mpaH3akyuu - mosibKo 05151 3ab/I0OKUPOBaHHbIX CYMM;
Cymma u sanroma;

lpumeyaHue! MNocne coBepLUeHWst onnaTtbl GaHKOBCKOW KapTol Bbl NONy4nTE YBEOOMITEHUE C AeTansiMu TpaH3akumum u
OOCTYMNHbIM OCTaTKoM Ha c4éte. (M306p. 108).

N3obpaxeHune 108

CO — Public
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7.6. KPEOUTDI

Ycnyra moxeT OblTb MCNOMb30BaHa AN BU3yanu3almm AaHHbIX, CBSA3aHHbIX C NofyYeHHbIMu kpeautamu (M306p.
109).

Cnucok KpeguTtoB

KPEAWTHI
:::(S'O'E_LE‘HHE -07.06.2026 305,000,000.00/MDL Cheayroumii nnatéx 10 “C:::é;:; e
:::(S_C,a_emm . 305,000,000.00 MDL OsTE

Cneayrowmii nnatex 10 mas 2025

M3o6paxeHne 109

Kpedumsbi

Bbl MOXXeTe NpOCMOTPETh CReayroLLyo MHAOPMAaLINIO O KpeauTe:

a) Tun kpeduma
6) Jama nozaweHus

8) Cymma doeoeopa

e) Ocmamok (cymma, Komopyto ewe npedcmoum ro2acums)

8) ama u cymma cnedyrouje20 ninamexa

8. BbICTPbIVA 0OCTYN

B BepxHel YacTu CTpaHuubl pa3MeLleHbl crneumanbHble 3Hadyku, obecnedmBatolime ObICTPbI AOCTYN K HEKOTOPbIM
MOZYNsIM M yKasblBaloLme onepauun, CB3aHHble ¢ aTummn mogynsamm (13o06p.110).

0 obecneymBaeT ObICTpPbI OOCTYN K Npegynpexgalwnm COoOOLIEHUAM, CBSI3aHHbIM C TakKMMM
cobbITUAMU, Kak: 06paboTka 3annaHNPOBaHHbIX NNATEXEW, NNaTeXun, OTNPaBleHHbIE HA aBTOpM3aUuIo.

0 obecneynBaeT ObICTPbIN JOCTYN K MOOYMHO HACTPOEK MepCOHarbHbIX AAHHBIX U MO3BOMSET
BKIMOUNTL/BLIKITHOUNTL HACTPOVKY 0OHOBNEHUsI napons kaxable 90 gHen.

0 obecneuvBaeT OGbICTPbIA [OOCTYN K 3allMLIEHHbIM COODLUEHNUAM, a Takke K COOBLEHUAM

pushyBeoMMNeHWN, NONy4YeHHbIX M3 6aHka. 3HAYOK, BbIAENEHHbIV OpaHXeBbIM LIBETOM, NOKa3biBaET Ha
caunte

0 konM4yecTBO COOGLLEHUIA, Nnony4YeHHbIX " euwe He NPOCMOTPEHHbIX COOTBETCTBYHOLLNM
nonb3oBaTesieM.

(B0 £D

M3o6bameHme 110

BE3OMNACHbIE COOBLEHUA

CO — Public
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BesonacHble coobLeHus npeactaBnseT cobor yHKUMOHan cBs3u mexay AboHeHToM 1 BaHkom, a Takke npuema
coobuweHnn push-yBeqomMmeHuii, OCYLLECTBIISIEMbI HenocpeaCcTBEHHO uYepe3 Ycnyry. besonacHbin obmeH

coobleHnsMY pasdeneH Ha ABa pasaena:

lNony4eHHbIe - OTAeNeHne, B KOTOPOM OTpaXKaroTCca coobLLeHMs, NonyYveHHble oT baHka. (U1306p. 111).
Ucxodsiuwue - coobLyeHuns, kKoTopble Obinm oTnpaBneHsbl B baHk.

CoobLweHnsa ns baHka

Yaeaomnennn n OI)yLIC HHbLIE Vicxoanuime

NeproANUECKNA NNATE X

5] Gatn CORBAM (9 5]

N3o6paxeHune 111

OTpa)KGHVIe coobLeHunn, NOoNny4YeHHbIX OT OaHka. B cny4qae HeCKOJIbKUX COOOLLEHNN MOXHO UCKaTb MX MO
nocrnepnoBartesibHbiIM CMMBOSiamM, OTHOCALLMMCA K VIHCbOpMaLI,I/WI B MCKOMOM COOOLLEHNN, BBEAEHHbIM B MOSie noucka.

Mo3BonsieT BbIOpaTh BCE UM YacTb COOBLLEHWI U YOANUTb UX, HaXKaB KHOMKY “YaanuTb” coobLeHne.
Mpu BbIGOpE ONuUMK yaaneHus, ycnyra 3anpocuT NogTBepXAeHVe Ha yaaneHne coobueHus (M306p. 112).

NOATBEPAUNTE OMEPALLUIO

Bl yBepeHsl UTO XoTUTe yAanuTs coobuyermne?

e °

Ucxoosawue

N306paxeHune 112

A) OrtpaxaeT coobLieHNsl, NOATOTOBMIEHHbIE KIMEHTOM W OTnpaBfneHHble B OaHk. (M306p. 113). B
MOATOTOBMEHHbIX COOOLLEHNSX MMEKTCS crneaylowme AaHHble: Aata nepegjadvv, MMs Mnornb3oBaTens, Tema

COOOLLIEHUNS], TEKCT COODLLIEHUS.

_~
OTmMenuTE BRIGop

Buinucka no cuery A

MPDDD EDMMPEPPD

CreMmMpupoBaTh BEINKUCKY

v NcxopsiLume

N3o0bpaxeHune 113

B) NpepocTaBnsieT BO3MOXHOCTb NUCaTh CoobLLeHUs B BaHk

B) Yoansmb
) Uckamsb

CO — Public
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COOBLUEHVE ONMEPATOPAM BAHKA

Tema

Tema

Coobuwenne:

b v

M3obpaxeHune 114

CospgaBatb (nncatb) coobLLeHNst u OTNpaBnsiTb UX B BaHk:

0 Bbibepute Temy coobLueHus.
BA>XHO!

o [na oTnpaBku NOATBEPXKOAIOLWNX OOKYMEHTOB ANA NNaTeXxen B MHOCTPaAHHOW BanioTe BbibepuTte Temy
MNodmeepxdarowue OoKymeHmbi. B TekcTe coobLUeHMs yKaXnTe HEKOoTopble AeTanu nnarexa B WHOCTPaHHOM
BantoTe. Hanpumep: cymma/Bantota/cTpaHa-nonyyaTens.

o AN nepegayv 3anpocoB Ha WHULMMPOBaHWE npoaykTa Bbibepute Temy 3anpocbl HA NPOAYKT U Bce
CBSI3@HHbIE C HUMW AOKYMEHTbI OMMKHbI COOEepXKaTb YCUITEHHYIO U KBANM(ULMPOBAHHYIO 3NEKTPOHHYIO NMOAMUCH
KIMeHTa.

1. Hanuwume coobuweHue

2. TMpukpenute chann(bl) k cooblieHunto. K coobLLeHNo MOXHO NpUKpennaTh dannsl pasamepomM He Gonee 15
MB, Tun dpanna: PDF, JPG, JPEG, PNG

3. Haxmute kHonky [Modmeepdumpb, 4TOObLI OTNpaBnTb cooblieHne B 6aHk. [locrne oTnpaBkM €ro MOXHO
OTKPbITb U3 cnncka Ucxodsuwue (MN306p.113).

9. HACTPOMKA JNIMYHbIX JAHHbIX

Onuma nos3eonser U3MEHSATb fMYHbIE AaHHbIE MONb30oBaTenNs, Hanpumep, ero agpec - Takum o6pa30M, OH 6yp,eT
0BOHOBNATLCS npn coxXxpaHeHun.

10. YAT
B npaBoOM HWXHEM yrny CTpaHuubl YCNyrn HaxoanTtcAa 3Ha40K YaTta ans B3aUMOAENCTBUSA CO CJ'Iy)K60I7I noaaepP>XKn.
L - |
=

HaxmuTe Ha 3Ha4yoK, M OTKPOETCS OKHO Auarnora, B KOTOPOM Bbl MOXETE BBECTM BOMPOC B TEKCTOBOM BUAE
(N306p.115).

CO — Public
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Luni,

&=’ 4Yar

12.08.2024

Joi, 17.04.2025

Buna ziua

Buna ziua

M3o06paxxeHune 115

B Hepa6oqee BpeMA nonb3oBaTeslb MOXET OTNMpPaBUTb CBOE coobLeHne, n oHO 6yp,eT OTBEYEHO, Korga ero npumeT
onepartop. OTBeT MOXET ObITb nepecnaH KInMeHTy, gaxe ecrim OH B 3TO BpeEMA HE BXOAUT B NMPUnoxeHue.

11. BBAMMOAEWNCTBUE YCNYIU C YYETHbIMU CUCTEMAMMU

B3anmopgericTBue mexay Ycnyrov n y4eTHbIMy cucteMamm ABOHEHTa OCYLLECTBSIETCS HAa OCHOBE aKcrnopTa hannos
B/M3 y4ETHbIX CUCTEM KMMEHTA.

11.1 CTPYKTYPA ®AMJIA UMINOPTA

MIATA B MAan
Nr.| HazeaHue| Tun uHghopmayuu Konuyecmeo| OnucaHue Cmamyc
nosisi cumMmeoJsiose
1. |DATAV LUndpbl 8 [aTta Ob6s13aTenbHO
BbIMOJIHEHUA
(rrrrMman)
2. INDOC Lindopsl 10 Nr. lokymeHT Ob6sasarensbHo
3. |CCL BykseHHOUMdpoBLIE 24 IBAN T[MnatenbLuka ObsasaTenbHO
CUMBOIbI
4. |CFC LUndpsbl 13 duckanbHbIM Kog, nnaTtenbLlumnkalObsasaTenbHo ans
pe3angeHToB
Heobsa3aTensHo ans
Hepe3nageHToB
5. [CSC LUndopsi 4 Koq Heobsa3atenbHo
6. [CCOR  |bykBeHHOUMMPOBLIE 24 IBAN beHeduumapa Ob6sa3aTensHO
CUMBOJbI
CO — Public
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7. |DENC BykseHHOUMdpOBLIE 105 Nms 6eredmumapa O6sa3aTenbHO
CMMBOIbI
8. |[REZB Lincppei 1 Kateropumn nonyuyatens (R/N) ObsasaTenbHo
9. |CFCCOR |bykBeHHOUMGPOBbLIE 13 duckanbHbIN KoA 6eHedmumapa [(ObasaTenbHO Ans
CYMBOIbI pe3ngeHToB
Heobs3aTenbHo Ans
Hepe3naeHToB
10. [SUMN Lindopbl 1 cumBsonsl 15 Cymma nepeBoga ObaAzaTenbHO
(BKIOYASA NYHKT)
1. [TC Lindppel 3 Bantora (MAJ) Ob6sa3aTenbHO
12. DE BykeBeHHouMdppoBbLIE 210 HasHayeHve nnatexa ObaAzaTenbHO
CMMBOIbI
13 Lndpsbl 1 Typ O6s13aTensHO
nepesoga(C/HcpoyHo/HopMansHO)

*- anga cannos DBF ctonben, SUMN gomkeH 6biTb oTdhopmatmpoBaH kak N (Wnicno), a napametp DEC
OOmKeH ObITb paBeH 2.
* Hanu4une nong B havine siBnaetca obssatenbHbIM, 3anonHeHne nons — Heobsi3aTernbHbIM.

NNATEX B UHOCTPAHHOW BAJIIOTE SEPA/SWIFT

Ne |[Mone Ha3eaHu |Tun uHgpopmayuu |Konudyecm | OnucaHue |Cmamyc
OPVS e noss 80
cumeosios
1 DATAV Lndpebl 8 [aTa O6s3aTensHO
BbINONHEHNS
(rrrrmmMpga)
2 NDOC Lndopbl 16 Nr. JokymeHT |O6sa3aTensHO
3 [50A CCL BykBeHHOUMPpOBLIE |24 IBAN Obsa3aTtensHo
CUMBOJTbI lMnaTtenblymka
4 CFC Lndppsol 13 duckanbHbIN ObsasaTtenbHo ans
koA pe3naeHToB
nnarenswmka |HeobssaTenbHoO Ans
Hepe3naeHToB
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559 CCOR BykBeHHoUnppoBLIe|34 IBAN Obsn3aTenbHo
CYIMBOMbI GeHedmumapa
6 DENC BykBeHHOUMDppPOBbLIE|62 Nms O6si3aTensHO
CUMBOIbI OeHeduumapa
7  [59A BFC BykseHHouudposble| 13 duckanbHbIN KO (Ob6a3aTensLHO ang
HeobasaTtenbHo ans
Hepe3naeHToB
8 REZB ByKBbl 1 Karteropun ObsazaTtenbHO
nony4atens (R/N)
9 BADD1 BykeeHHOUMMDpPOBLIE 50 |HasBaHue ynuubl (O6a3aTensHo
CMMBO/TbI nony4arens
10 BADD2 BykBeHHOUMdDpPOBLIE 5 Homep Ob6sA3atensHo
CUMBOIbI COOCTBEHHOCTH
OeHeduumapa
11 BCITY1 BykseHHoundposblie| 20 (Ffopog / HaceneHHblh |O6s3aTensHO
CUMBOJbI nyHkT 6eHedumumapa
12 BCC Byksbl 2  |Kog ctpaHbl ObsizatensHO
b6eHeduumapa
13 | 57 |BIC BykBeHHOLM 11 BIC - kog, ObsasatenbHoe Ha3eaHue, ko CTpaHbl/
ppoBbIE CUMBOSbI MocTaBLwwK HasBaHWe CTpaHbl ropoa 1 agpec
6eHeduLmap GaHka- 6eHedununapa dyoyT
aBTOMaTU4ECKN NOEHTUPULNPOBAHDI
14 BICD BykBbl 1 CumBon, Bo3amoxxHoe 3HavyeHne D
ncnonb3yemblii B
crny4ae OTCyTCTBUSA
BIC kopa
15 IBCA BykBeHHOLM 34 KoppecnoHaeHTc knnHeobasaTtensHo
poBbIE CUMBOSbI cuer
16 BICBR |bykBeHHOLM 15 HaseaHue dunmana [HeobsasatenbHo
opoBbIE CUMBOSbI
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NOCTaBLLMK
beHeduumap
17 BBNAME (BykBeHHO- 63 HassaHve O6sa3aTenbHO, ecnu 3arnofiHeHO norne
undposble NocTaBLUUK- BICD
cuMBONbI / beHeduumap
CUMBOIbI
18 BBADD1 |bykBeHHO- 35 Agpec nocrasLumka -|0O6a3arenbHO, ecnn 3anonHeHo none
undposble 6eHedmumap BICD
CUMBOIbI
/ CUMBOIbI
19 BBCITY1 [BykBeHHO- 20 lopoa  /HacenenHbin| OBGA3aTENBHO, €CNK 3aMONTHEHO none
undpoBble nyHkT  nocTtaswmkaBICD
CUMBOIbI / 6eHedmumap
CUMBOIbI
20 BBCC BykBbl 2 Kopg ctpaHbl O6s13aTenbHO, ecnn 3anosiIHeHO Mone
nocTaBLUMKa BICD
bGeHeduLmap
21 PCT BykBbI 11 Tun komnccnn O6si3aTenbHO
22 IBIC BykBeHHOLM 11 BIC -koa nocpeaHukaHeobsaszaTenbHO
56 ¢ppoBLIE CUMBONbI
23 | 32B|[SUMN Undppsl U cumeonbl| 15 Cymma nepesoga  |ObBsasatenbHO
(BKIIHOY@SA MYHKT)
24 TC BykBbl 3 MepeBoa BantoThl O6sa3arenbHo
25 |70 |DE CurmBonbl/6yk 135 |HasHauyeHue O6sasarensHo
BEHHOUNPO Bble nnaTexa
CUMBOIbI
26 | 72 |ADDI CumBonbl/6yk 195 |OJononHuTenbHaa  |HeobsasaTensbHo
BEHHOUN(PO Bble MHopmaums
CUMBOIbI
27 PCA BykBeHHO- 24 IBAN cuet kommccum |(ObsasaTensHO
undposble
CUMBONbI /
CumBonsl

*- ons dannos DBF cton6eu SUMN gormkeH 6b1Tb oTdhopmaTtmpoBaH kak N (umicno), a napametrp DEC

OO0IMKeH ObITb paBeH 2.
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NEPEBOA 3APIMIATbI
Cmon6euy HazeaHue nonsi | Tun uHgphopmayuu | OnucaHue Cmamyc
A ID_Convention Lndppel Homep 3apnnaTHOro KoHTpakTa HeobGsa3arenbHo *
IBAN BykBeHHoumdppoBbie | IBAN 6eHeduumnapa (cyeT kaptbl | O6A3aTensHO
CYMBONbI COTpYOHUKA)
C CUSTOMER_NA |Undopel NMMA SAMUNUA CoTpyaHuka HeobsasarenbHo *
ME
D PERSONAL_COD|Uundpbl (Popmar duckanbHbIn kog 6eHedmunapa O6sa3arenbHO
E TeKcTa i4enkm)
E AMOUNT Lindppbl Cymma nepeBoga Ha O4HOro Obsi3aTenbHo
COTpyOHUKa
** Hanuune nona B dhavine sisnsetcsa obssatenbHbIM, 3anonHeHne nons - Heobs3aTenbHbIM

lNpumeyaHue! ®ann c gaHHBIMW COTPYAHUKOB, 3arpyaemblili B ycriyry, JormkeH 6bitb B dpopmate CSV unm XLS
Kaxgas ctpoka B channe (3a UCKMIOYEHNEM Ha3BaHWs nornen) bygeT paccmaTpuBaTbCs Kak aHHble  COTPYAHUKA.

11.2 CTPYKTYPA 3KCMOPTHbIX ®ANIIOB

POPMAT XML
Nr. Ha3eaHue nons OnucaHue
1 PERIOD_START [ata Hayana nepuoga popmmpoBaHus Beinuckn  (FMFCMMAN0)
2 PERIOD_END [ata okoH4yaHus nepvoga opmmnpoBaHns Bbinucku (MTTMMAA)
3 TRANSACTION_BLOCK
4 DATA Hata TpaHsakuun (MFrMMAA)
5 DAY_SUMM_START HavanbHbin 6anaHc
6 Transaction
7 TD Tvn goKymeHTa
8 NDOC Homep aokymeHTa
9 DC Hebet/Kpeant
10 ST
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11 CCL Howmep cueta nnartensiumka / IBAN
12 CCOR Howmep cueta 6eHedmumapa / IBAN
13 CFC duckanbHbIM Kog nnaTtenbLiyka
14 CFCCOR duckanbHbI kog beHeduumapa
15 CBC
16 DENC Nms GeHedunumapa
17 DENCT
19 TV Kog BantoTbl cyeTa nnaTenbLymka
20 SUMN Cymma
21 SUML OKBMBareHTHas cymma
23 DE1 HasHauyeHne nnaTtexa
22 DE2 HasHauyeHue nnaTtexa
24 DE3 HasHauyeHue nnaTtexa
25 DE4 HasHauyeHne nnaTtexa
26 PRI
27 DAT_TR
28 COD_TRANZ Koa TpaH3akumm
29 Transaction
30 DAY_SUMM_END OkoHyaTenbHbI 6GanaHc
31 TRANSACTION_BLOCK
®OPMAT TXT
Nr. Ha3eaHue nons OnucaHue
1 BEGINDATE [arta Hayana nepvoga hopmmpoBaHus Bbinucku (MTTMMOA)
2 ENDDATE [ata okoH4yaHus nepuoaga opmMupoBaHua Bbinuckn(MTTMMAL)
3 FINALBALANCE OxkoHyaTenbHbIn 6anaHc
4 FINALBALANCETIME JlaTta okoH4yaTenbHoro 6anaHca
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5 SECTIONACCOUNTSTART
6 DATE [ata dpopmuposaHus sbinncku (MTTMMOL)
7 ACCOUNT Homep cueta/IBAN
8 STARTREST HavanbHbI 6anaHc
9 INCOME O6wun obopot Kpeant
10 OUTCOME O6wwmin obopot [ebet
11 STOPREST OkoHyatenbHbIn 6anaHc
12 CURRCODE Koa BantoThl
13 PAYERCURCODE Kopg BantoTbl cyeTa nnatenbLlymka
14 SECTIONACCOUNTSTOP
15 DocStart
16 OPERTYPE Tvn goKymeHTa
17 DOCUMENTNUMBER Homep gokymeHTa
18 DOCUMENTDATE [ara gpokymeHTa (IFrrrMMaa)
19 DATEWRITTEN [ata nony4eHns gokymeHTa (FMTTMMOLA)
20 PAYERACCOUNT Howmep cueta nnatensiymka / IBAN
21 DEBETSUBACCOUNT MnatexHbin cybcyet. He ncnoneaynte VALUE=NULL
22 PAYERFCODE duckanbHbIN KOA nnaTenbLUrKa
23 PAYERBANKBIC Koa nnartensuuka (BIC)
24 PAYER Nmsa nnatenbLimka
25 PAYERBANK Mmsa noctaBumka
26 RECEIVER Nms noctaBmka-6eHedmumapa
27 RECEIVERFCODE duckanbHbIv Kog 6eHedunumnapa
28 RECEIVERACCOUNT Homep cyeta 6eHecmumapa / IBAN
29 RECEIVERBANKBIC Koa nocrtaswmka-6eHedpuuymnapa (BIC)
30 RECEIVERBANK Nms nocTtaBmka-6eHedumumapa
31 CREDITSUBACCOUNT Cy6cueT 6eHedmumapa. He ucnonbaynte VALUE=NULL
32 AMOUNT Cymma
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33 GROUND HasHaveHune nnatexa
34 TRANSACTIONCODE Kopg TpaHsakuum
35 TRANSFERTYPE
36 DocEnd
®OPMAT XLS, CSV
Nr. Ha3eaHue nosns OnucaHue
1 DATA Hata JokymeHT
2 TD Twun goKymeHTa
3 NDOC Homep nokymeHTa
4 DC [e6et/Kpegut
5 ST
6 CCL Homep cyeta nnatensiymka / IBAN
7 CCOR Howmep cueta 6eHedmumapa / IBAN
8 CCORT
9 CFC duckanbHbIN koA MNnaTtenbLumka
10 CFCCOR duckanbHbIM kKOO 6eHedurumapa
11 CBC
12 DENC Nms 6eHeduumapa
13 DENCT
14 TV Kog BantoTbl cyeTa nnarenbLiyka
15 SUMN Cymma
16 SUML OKBUBanNeHTHasa cymma
17 DE1 HasHayeHue nnatexa
18 DE2 HasHaueHuWe nnatexa
19 DE3 HasHayeHue nnatexa
20 DE4 HasHaueHuWe nnatexa
21 PRI
22 DAT_TR
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23 DAT_AC
24 BIC
25 COD_TRANZ Kopg TpaHsakuum
26 URGENT
27 FINAL_BALANCE
28 FINAL_BALANCE_TIME
®OPMAT DBF 1C
Nr. HazeaHue nonsi | Tun nuHa OnucaHue
1 DATA Cvmson 10 [aTta gokymeHta (FrrrMMAOA)
2 D Cvmson 3 Tun gokymeHTa
3 NDOC CumBson 16 Homep gokymeHTa
4 DC Cvmson 1 [NebeT/kpeant
5 ST CumBon 1
6 CCL Cvmeon 24 Howmep cyeta knuneHTta / IBAN
7 CCOR Cumson 28 Homep cueta koHTpareHTa / IBAN
8 CCORT Cumson 1 -
9 CFC Cumson 13 duckanbHbIN KOA KNMEHTa
10 CFCCOR Cvmeon 1 ducKkanbHbI KOL, KOHTpareHTa
1" CBC CumBon 1 -
12 DENC Cumeon 55 HasBaHue KoHTpareHTa
13 DENCT Cumson 81
14 TV Cvmson 11 Kog BantoTbl cyeTa nnarenbLiyka
15 SUMN Cumson 9 Cymma
16 SUML Cumson 10 OKBMBaneHTHasi cymma
17 DE1 Cumson 57 HasHaveHune nnatexa
18 DE2 Cumson 57 HasHayeHune nnatexa
19 DE3 Cumson 96 HasHayeHwve nnaTtexa
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20 DE4 Cumeon 1 HasHaueHune nnatexa
21 PRI Cumson 1

22 DAT_TR CumBon 8

23 DAT_AC Cvmson 9

24 BIC Cumson 12

25 COD_TRANZ Cumson 2 Koa TpaH3akumm

26 URGENT CuwmBson 1

27 FB Cumeon 13

28 TIME_FB CumBson 16

OnucaHue muna ¢ghpopmamupoeaHHbIx OaHHbIX OJis1 Kaxxdoz2o0 cmonbuya e DBF-ghatine

Cumson| ®opmart C (cMmBOn/cnmBon) - BCe CUMBOIbI KOOOBOW cTpaHuusl OEM
Hata ®opwmart D (gatbl) — gaHHble, COXpaHeHHbIe Kak cTpoka (string)
®OPMAT DBF
Nr. HazeaHue nonsi |Tun AnuHa OnucaHue
Bxopsime OOKyMEHTbI
1 ID Cumson 20 Homep gokymeHTa
2 KLIENT Cumson 165 HasBaHue nnartenbLymka
3 SUMA Cumeon 16 Cymma
4 MFO CvmBon 15 Koa nnartenbwmka (BIC)
5 BANK Cumson 105 HasBaHve nocTasLiuka ycnyr
6 DATAINTROD CvmBon 10 HaTta
7 DATA Cumson 10 Jata
8 DESTINATIA Cumeon 250 HasHaveHne nnatexa
9 FKOD Cvmson 20 duckanbHbIN KOA NnaTenbLUyKa
10 NOMERSCETA | Cumson 30 Homep cueta nnatenbiymka / IBAN
11 SCETMY Cumeon 30 Homep cueta 6eHedpmumapa / IBAN
MCXOﬂ,FlLLl,Me OOKYMEHTbI
12 ID_ D Cumeon 20 Homep gokymeHTa
13 KLIENT_D CvmBon 165 Nwms 6eHedmumnapa
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14 SUMA_D Cumson 13 Cymma

15 MFO_D Cumson 15 Kog nocraBwumka 6eHedmuymapa (BIC)
16 BANK_D Cumson 105 HaseaHue nocTtaBLluka ycnyr

17 DATA D Cumeon 10 HasHauyeHne nnatexa

18 DESTIN_D CvmBon 250 HasHauyeHune nnatexa

19 FKOD_D CvmBon 20 duckanbHbI kog beHedumumap/(kog KasHavencTea)
20 SCET_D Cumeon 30 Homep cueta 6eHedpmumapa / IBAN
21 SCETMY_D CvmBon 30 Howmep cueta nnatenbiumka / IBAN
22 SCET_D1 CvmBon 30 He 1cnonb3yeTcs

OnucaHue muna chopmamupoeaHHbIX OaHHbIX OJisl Kaxdo2o0 cmonibuya e DBF - ¢haline
Cumeon|®opmart C (cMmBon/cnmBon) - BCe CMMBOSTbI KOOOBOW cTpaHuubl OEM

JaTta ®opmar D (gatbl) — faHHble, COXpaHEHHbIE Kak CTpoka (string)

®OPMAT DBF UA

Nr. |HaszeaHue nonsi |Tun [QnuHa OnucaHue Ha3eaHue nions
header
1 HaTta 8 [aTta Hauyana nepuoga hopMmMpoBaHUA
BEGIN_DATE Bbinucku (FFrrMMAn)
2 [aTta 8 [aTa OKOHYaHuA nepuoaa
END_DATE hopmMupoBaHua Bbinuckn (FTTMMAA)
3 STATE_DATE Jata 8 Oata (rrrrMmMan)
4 CURR_CODE Cumson 3 Kopg BantoTkl cyeTa
5 ACCOUNT CvmBon 24 Homep cyeta / IBAN
6 OPEN_BAL Cumson 10 HayvanbHbin 6anaHc
7 C_TURNOVER Cumson 13 O6wmn obopot Kpeaut
8 D_TURNOVER Cvmeon 10 O6wmn obopot febet
9 CLOSE_BAL Cvmeon 13 OkoH4aTenbHbI BanaHc
10 | CURR_RATE Cumson 4 OdumumnansHbin kypc HEM
11 FB Cumson 1 -
12 | TIME_FB CvmBon 1 -
details
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13 | DATE_VALUE HaTta 8 [ata gokymeHTa (FMTrrMMAO4)

14 | OPER_TYPE CumBson 3 Tun gokymeHTa

15 | DOC_DATE Hara 8 [lata nony4yeHusa gokymerta (MTTMMAL)
16 |DOC_NUMBER CvmBon 16 Homep gokymeHTa
17 P_CURRCODE Cumson 3 Kop BanoTbl cyeTa nnaTenbLiyKka
18 |AMOUNT CvmBon 9 Cymma
19 |P_ACCOUNT Cumson 24 Howmep cyeta nnatensiumka / IBAN
20 PAYER Cumson 136 HanmeHoBaHmne nnartenbLinKka
21 P_FCODE Cumson 13 duckanbHbIN KOA nnaTenbLinKa
22 P_BIC Cumson 8 Koa nnarensuuka (BIC)
23 |STMT_ID CvmBon 1 -
24  |P_BANKNAME Cumson 47 HasBaHue nocrasLwumka ycnyr
25 [P_SUBACC CvmBon 1 OnnaTta cybcyeta
26 |R_CURRCODE Cvmeon 3 BantoTa
27  INAT_AMOUNT Cumeon 10 OKBUBaNeHTHas cymma
28 R_ACCOUNT CumBson 28 Homep cueta 6eHedmumnapa / IBAN
29 |RECEIVER CvimBon 35 Nma 6eHeduumnapa
30 |R_FCODE CvmBon 13 duckanbHbIV ko BeHedmunapa
31 R_BIC Cumson 8 Kop nocraBwmka 6eHecduumapa (BIC)
32 [T_TYPEDESC CvmBon 16 Koa TpaH3akumm
33 |R_BANKNAME Cvmeon 66 Nms noctaBwmk 6eHeduumapa
34 |R_SUBACC CvmBon 1 CybcueT 6eHeduymapa
35 |GROUND CumBson 206 HasHaveHne nnartexa
36 [T_TYPE Cvmeon 1 Tvn nepesoga
37 [T_CODE CumBon 2 Koa TpaHsakumm
38 ([T_ID Cvmeon 24 NaoeHTndukatop AOKyMeHTa
39 |FB CvmBon 13
40 [TIME_FB CvmBon 16
OnucaHue muna ¢ghopmamupoeaHHbIx OaHHbIx OJis1 Kaxxdoz2o0 cmonbuya e DBF-ghatine
CvmBon dopmat C (cumson /character) — Bce cumBonbl kogoBown cTpaHnubl OEM
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[ata dopmart D (gaTta) — AaHHble, COXpaHEHHble B BUAE CTPOKM (string)

®OPMAT MT940

TexHudeckne xapaktepuctukm dopmarta danna MT940 aHanormyHbl cTaHgaptam, npumensembim SWIFT. [Ons
nony4eHus noapobHom nHgopmaumm o6 atom cpopmate obpatmutechb B cnyx0y nogaepxku 6aHka.

12 CNNYXXBA NOOAEPXKU

B cnyyae BO3HMKHOBEHUS HESICHBIX CUTyaLUiA, cBA3aHHbLIX C ucnonb3oBaHuem ycnyrn OTP Internet / Mobile Banking,
obpatutecb B cnyxby noagepxku Business.Support. TexHu4eckne xapaktepuctukn darnna dgopmara MT940
aHanornyHbl ctaHgaptam SWIFT. nsa nonyyeHns nogpobHon nHdopmaumnm o gaHHoM popmate obpatuTecs B Criyxby
nogaepxkku baHka.

KonmakmHasi uHgpopmayusi Business.Support:
Tel.: +373 (22) 812 555
Email: business.support@otpbank.md

Cnyx6a 6e3zonacHo20 o6meHa coobweHusimu OTP Internet / Mobile Banking / Chat Guidance
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