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YBa)xxaeMbll KNUEHT,

bnarogapum Bac 3a BbIGop ycnyrM aucraHumMoHHoro 6aHkoBckoro obenyxunsaHus OTP Internet / Mobile Banking,

npeanaraemon OTP Bank S.A.
1. OTP Internet / Mobile Banking — OnucaHue
1.1. O6wan nHdopmauus

Ycnyra OTP Internet / Mobile Banking, npegnaraemas OTP Bank S.A., no3BonsieT nony4nTb ObICTPLIA AOCTYN
K ycnyram u npogyktam 6aHka. Ycnyron OTP Internet / Mobile Banking moryT nonb3oBatbcsa cusmdeckue nuua,
ABngaLWmecs knneHTamm 6aHka.

Ycnyra OTP Internet Banking no3Bonsiet Bam:

a) [Nony4nTb MHMOPMaLMIO O COBCTBEHHbBIX CPEACTBAX, O3HAKOMMBLUMNCH C BbIMUCKOWM MO MWYHBIM CYeTaM
(Tekywme cyeta c/6es kapTbl, (AebeToBble/KpeanTHbIE) KapThl, cOeperaTenbHble cHeTa, AeNO3UTbI UNN KPeauThbl);

b) TllpocmatpmBaTh OCTATKM U UCTOPUIO TPAH3aAKLWN;

c) OcyuwecTBnaTb NNaTexHble NopyyeHus, genas nepesodbl Ha cyeTa, oTkpbiThle B OTP Bank (B nesx);

d) OcyuwecTBnATb NNaTexXHbIe NOPYYeHUs, Mexay NUYHbIMK cyeTamm, OoTKpbITbiMu B OTP Bank (B nesx
n/MnNn NHOCTpaHHOW BantoTe);

e) OcywecTBnATb NNaTeXHble NOpyyYeHus NyTemM nepeBoaoB Ha cHeTa, OTKpbITbie B Apyrom 6aHke B
Pecny6nukn MongoBsa (B nesix);

f)  OcywecTBnATb MeXAYHAPOAHbIE NNATEXM;

g) OcywecTBnATb eXeMeCsaYHbIe NIIAaTEXN MO CHETaM B NOMb3y NOCTaBLUMKOB YCMYr, 0400pEHHbIX GaHKOM
(koMMyHanbHbIe ycnyru), unu nnatexu B nons3y MPAY;

h) TpocmoTp/HasHaveHre 3annaHNPOBaHHbIX MaTexen (Mexagy IMYHbIMKU cHeTamMmu U/unm B agpec
HauMoHanbHbIX nony4aTtenen);

i)  [pocMOTpeTb NCTOPUIO TPaH3aKUMIA 1 3arpy3nTb EXEMECAYHYHO BbIMNCKY MO NIMYHBIM CYETAM;
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j)  OsHakombTecCh C NpeanoxeHveM no genosutam, goctynHeiM yepes OTP Internet / Mobile Banking;

k)  OTKpbITb TEKYLLMIA CYET, cOeperaTenbHbIn CHET UNN OEMNO3UT Ha ONPEAENEHHbIA CPOK OHNaH;
[)  KoHcynsTupoBaTbCsi MO Kypcam BarmtoT U OCYLLECTBIATb BantoTHbIE NEPEBOAbI;
m) besonacHbIn 06meH coobLeHnamu ¢ 6aHkom 1 T.4.

Bawwu npeumyLiecTBa:

a) OKOHOMMS BPEMEHM U OEHET — UCKIMOYaeTCsl HeOOXOAMMOCTb exaTb B FOfOBHOM oduc 6aHka 1 CToATb B
ouyepeau B Kaccy;

b) KoHTponb cyeToB 1 6aHKOBCKMX TpaH3aKLNI;

c) Huskue pacxogbl — 6onee HU3KME KOMUCCUM NO CPABHEHMIO C ONepaunsMmn Ha Kacce;

d) JlerkocTb B MCNOMb30BaHMN — HABWUraumsi Mo CEPBUCY NPOCTa N MHTYUTUBHO NMOHSATHA;

e) Ynob6cTBo n 6e3onacHOCTb nnaTexen — obecnevmBaeTcsl NoNHas KOHPUAEHLNANbHOCTb AAHHBIX U TPaH3aKLUMK;
f)  BesonacHoCTb — AOCTYM OCYLLECTBNSAETCH Yepes CUCTEMY KOH(PMAEHUNANbHbIX KOAOB,

COOTBETCTBYIOLLUX MEXAYHAPOAHbIM CTaHAapTaMm, YTO 3alLMLiaeT Bac OT MOLLUEHHUYECTBa.

HocTyn k nHdopmaumm, otobpaxaemon Ha canTe, U BallM TpaH3aKLMM OCYLLECTBNSAKTCA B NOMHOW GesonacHoCTy,
OTP Bank ucnonb3ayet ans atoro caMmble COBPEMEHHbIE CUCTEMbI 6e30nacHOCTW.

1.2. AnemeHTbI 6e30NacHOCTHU

1.2.1 NMonnTtnka o6paboTKkn NepcoHanbHbIX AaHHbIX
BaHk yaensieT ocoboe BH1MaHme BonpocaM 3aLmTbl NepCoHarnbHbIX AaHHbIX KIIMEHTOB 1 06A3yeTCA OCYLLECTBNSATL
nx 06paboTKky B CTPOrom COOTBETCTBMM C TpebOoBaHNAMU AeNCTBYOLWEro 3aKOHOAATENbLCTBA.
B npouecce wncnonb3oBaHus mobunbHOro npunoxeHuss baHk ocyuwectBnger cbop m 06paboTky OTAENbHbIX
KaTeropui nepcoHanbHbIX AaHHBLIX B LEnsAxX npeaocTaBneHns 6aHKOBCKMX UM MHBIX (PMHAHCOBLIX YCMYr, a Takke
NCMOMHEHNS CBOWMX AOrOBOPHBIX U 3aKOHOAATENbHbIX 00653aTeNbCTB.
[ns KknNueHTOB, KOTOpble paHee He mnoAanmucbiBanM B nogpasgeneHusx badka YeegomneHve o 3awute
nepcoHanbHbIX AaHHBLIX, NPV NepBOM Bxoge B cuctemy Internet & Mobile Banking 6yaet otobpaxeHo YBegomneHue
06 0bpaboTke nepcoHarnbHbIX AaHHbLIX A 03HaKOMMeHus. [lansHerilee ncnonb3oBaHWe NPUNoXeHUs BO3SMOXHO
TOMbKO MNocfne MoATBEPXKAEHMS akTa O3HaKOMIMEHUS W BbIPaXeHWs cornacus € YCNoBUSIMU YKa3aHHOro
YBegomneHus.
MoaTteepxdeHWe o3HakomneHus ¢ YBegomrneHvem o6 o06paboTke MnepcoHarnbHbIX AaHHbIX OCYLLECTBNSAETCS
KNMEHTOM OAHOKPaTHO M AeNCTBYeT Ha NPOTShKeHMW BCero nepuoga obcnyxunsaHus B baHke, 3a uckmoueHem
CrnyyaeB BHECEHUS U3MEHEeHUW B codepxaHue YBeoomneHusi, Tpebylowmx MOBTOPHOTO MOATBEPXAEHUS CO
CTOPOHbI KNUEHTA.
Mocne noaTBepXAeHWS 03HaKOMIEHUS OOKYMeHT «YBedomneHne o6 obpaboTke nepcoHanbHbIX AaHHbIX» OyaeT
OOCTyneH AN NpocMoTpa B MOOUNbHOM NpuoXeHun B pasgene «Hactpovikn» — «lMonutuka obpaboTkm MOH».
[nsa nonb3oBatenei, AeNCTBYIOWMUX OT UMEHW IOPUANYECKUX NUL, YBEOOMIEHME O 3aLluuTe NepCoHanbHbIX 4aHHbIX
Byaoet otobpaxaTbes Kaxaomy usn4eckoMy nuuly, 3apermcTpMpoBaHHOMY B Ka4eCcTBe Nnomnb3oBaTtens MobunbHoOro
NPUNOXEHNS COOTBETCTBYIOLLENO OPUANYECKOro nuua.

1.2.2. TepmMmuHanbl / cCOBMeCTUMOCTb C ONepaluoOHHbIMU CUCTEMaMM

Ons obecneyeHns anemeHToB 6e3onacHOCTM B mpouecce mcnonb3oBaHusa ycnyrm OTP Internet Banking u
KOppeKTHOW paboTbl Mbl pEeKOMEHOYEM WCMONb30BaTb YCTPOMCTBA, HAa KOTOPbIX YCTAHOBMEHbl TepMMUHanbl
MWUHUMarbHOW BEPCUMU:

1. Mozilla 90
Chrome 85
Opera 71
Safari 16.5
Edge 85
. Internet Explorer — He nogaepxnBaeTcs
CO — Public
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BaxHo! HeobxoaumbiM ycnoBuem ans paboTbl NPUNOXKEHUS MHTEPHET-0aHKMHIa ABMSETCA akTUBaLUs OnLmm
JavaScript B Bawem 6paysepe. YUToObl NpoBepuTb/akTMBUPOBaTL 3Ty OMNUMIO, NOXanyucra, OEeNcTBynte B
COOTBETCTBUM C UCNONb3yeMbliM Gpay3epom:

A) Internet Explorer — Tools / Internet options / Security (tab) / Custom level / Scripting — Active/scripting:

Enable

B) Mozilla si Netscape — Edit / Preferences / Advanced / Scripts&Plug-ins/Enable JavaScript for Navigator

B) Opera — Tools / Preferences / Multimedia / Enable JavaScript

) Edge —
Ceasb Mexay Bawen pabouvelrt cTaHuMerh M OaHKOM OCYLLECTBISIETCS MO 3almdpoBaHHOMY npoTokony TLS.
Ceptudmkar 6e3onacHoOCTU NpedoCcTaBnsieTcss BCEMUPHO MPU3HAHHBIM LIEHTPOM cepTudmKauumn.
OTP Internet Banking MOXHO MCMONb30BaTb TOMBbKO Ha OMEPaLMOHHBLIX CUCTEMaX, KOTOpble HaxoAasTcd B nepuoge

NOAAEPXKKM CO CTOPOHbI MpoBaiaepa.

1.2.3. AAMUHUCTpUpOBaHUE AaHHbIX COeaAUHeHUsA

[Monb3oBaTenb HECeT NPAMY0 OTBETCTBEHHOCTb 3a 3alUMTY AaHHbIX, UCMONb3yeMbIX S BXOAa B cuctemy. [ns atoro
Mbl HaCTOATENbHO NPOCMM Bac He coobuwiaTb kog AOoCTyna/napornb HUKOMY M He nepefaBaTb CBOW TenedoH, ecnu
npunoxexue Token nHTerpMpoBaHo B ycTaHOBMNEHHOE npunoxeHne Mobile Banking.

B uensix 6e3onacHoCTU Mbl pekomeHayem BaM MEeHATb Ko LI,OCTyI'Ia/I'IaDOJ'Ib npu BOSHMKHOBEHUN FIOﬂ,O3peHVIl7I.

lMocne noAKMlOYEeHWs K MPUIIOKEHMIO Bbl CMOXETe BOCMOMb30BaTbCAd BCEMM €ero  (PyHKUMOHAaNbHbIMU
BO3MOXHOCTAMM, B 3aBUCUMOCTW OT KOMMOHEHTa, AOoCTynHoro B pamkax ycnyrm OTP Internet / Mobile Banking.

3aBepLIJVIB BCE HeobxoaMmble onepauunn, HaXXMUTE Ha CCbIJTIKY «Bbixoa».

BHumaHue: Ecnu B TedeHne 10 MUHYT Bbl HE 3aX0AMIV HU B OAWMH 3KpaH NPUNOXeHWsl, ceaHc OyaeT aBToMaTnyecku
3aKpbIT. YT06bI BO306HOBUTL paboTy, HEOGXOAMMO CHOBa BOWTU B CUCTEMY.

1.2.4. PexomeHgaummn no 3awmre MHcpopMaumm n TpaH3akumm

OTP Bank S.A. BHegpun psag mep 6e3onacHocT, 4Tobbl 0BecneumnTb 3almnTy Kak TpaH3akuuin, NpOBOAUMbIX Yepes
OTP Internet Banking, Tak n nuuHon wuHdopmaumm. OTP Bank S.A. MOxeT BBOAMTb OOMOMNHWUTENbHbIE MEPbI
6esonacHocTM anga 3awmtbl cyetoB. OgHAKO B AOMOMHEHWE K Mepam, NPUHATbBIM 6aHKoM, Heobxoammo, 4TOObI
nonb3oBaTenb Takke NpMHMMan Bce HeobXoauMble Mepbl AN 3aLWnTbl IMYHON MHPOPMALIMN N OAHHBLIX, CBA3aHHbIX C
NpPOBOANUMbBIMU UM BAHKOBCKMMM onepaunsiMu.

Pentru [nsa sawmTsl ntHdopmaummn 1 TpaH3akuuin, ocyLlecTenseMbix ¢ nomowbto yenyrn OTP Internet Banking, OTP
Bank S.A. pekomeHayeT BaM OblTb 0COOEHHO BHUMATENBHbLIMMU:

* Protectiei 3auwjuma daHHbix udeHmugukayuu:
He coobwante ceon ngeHTndukaumonHsle gaHHble ans OTP Internet Banking!

PerynapHo mensiite Kog goctyna nnu mexante Kog goctyna, korga cyMtaeTe 310 HeobxoammbiM. B HacTponkax
afijpeca aneKTPOHHOM NoYTbl, coobleHHoro baHky, yctaHoBuUTe 2 dpakTopa ayTeHTUdUKaLmMm (C Lenbio MUHUMU3auum
pycka CKOMMPOMETMPOBATb aApec 3MEKTPOHHOW MOYThl, HA KOTOPbIA OyaoyT NMpuMxoauTb coolLleHus Ons npouecca
naeHtTudpmkaumm / aktmBauum / copoca goctyna B npunoxenun OTP Internet Banking). OTP Bank S.A. Hukorga He
OynoeT 3anpawwmBate N0 TenedOHy, 9MeKTPOHHOW noyte, SMS wnu nwbbiM  ApyrMM  cnocobom  CBs3n
KOHGMAeHUmanbHble AaHHble ans Bxoga B cuctemy OTP Internet Banking.

B cnyyae, ecnu ans nogkntoveHns k ycnyre OTP Internet Banking (no ntobbiM kaHanam cBsA3u) 3anpalunBakoTcs
KOHUAeHUManbHble AaHHble Afs BXoAa B CUCTEMY:

*  He OTBevYalTe Ha 3Tu coobLeHns;
*  He nepexoguTe Mo Nony4YeHHbIM BaMU CCbISIKaM;
*  HUKOrga He coobliante gaHHble cBoer kapTbl (Hanpumep. MNH-koa, CVV-kon);
CO — Public
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* nepewnute coobuweHne Ha info@otpbank.md, 4To6bl NOMOYL MAEHTUMULNPOBATE 3MOYMbILLNIEHHUKOB.
Ecnu Bawmn ayteHTMdUKALNOHHBIE OaHHbIE BbIIM CKOMNPOMETUPOBAHBI, HEMeAIeHHO coobwwnTe 06 aTomM B BaHK
(no anektpoHHon novte info@otpbank.md nnu no TenedoHy +373 22 256 456).
e 3awuma Komnbromepa

Y6eautecb, 4YTO Ball KOMMNbKOTEP 3allMLIEH chneumanbHbIMU aHTUBUPYCHbIMU nporpaMmmamu. [Ons 9Toro Mbl
pekoMeHayeM perynspHo npoBepsaTb KOMMbIOTEP, Ha KOTOPOM Bbl Byaete nonb3oBatbess OTP Internet Banking.

AHTMBUPYCHblE MNpPOrpaMMbl MPOBEPSIOT UCMNOMNHsAeMble dannbl, ONOKMPYIOT CMMUCOK M3BECTHLIX BUPYCOB U
0oOHapyXnBalT AeNCTBUS BUPYCOB.

OTn NporpamMmMbl JOIMKHbI PErYNsipHO OOHOBASTLCSA, YTODObI ObITb B Kypce NOCregHMX BUPYCOB.

[Ona 6onee apdeKTMBHOM 3alLNTbl Bbl TaKKe MOXETe UCMNOoNb3oBaTb (haepBoOn B KadecTBe UHTepdenca mexay
WHTEepHETOM 1 BallMM COBCTBEHHbLIM KOMMbIOTEPOM.

daepBon - 3T0 NporpaMmma, KoTopasi NOMOraeT 3allUTUTb Ball KOMMbIOTEP U XPaHSALLYICS HA HEM MHOPMaLIUIO OT
BHELLHMX dhakTopoB B MHTepHeTe. Npn npaBusnbHON yCTaHOBKE hanepBon npenoTBpallaeT HeCaHKUMOHMPOBAHHbLIN
006MeH MHopMaLumen Ha Ball KOMMLKOTEP U C HErO.

2. Boutn B ycnyry OTP Internet Banking

Hoctyn k ycnyre OTP Internet Banking Bo3amoxeH Tonbko nocne yctaHoBku npunoxeHunss OTP Mobile Banking ¢
WHTErpMpOBaHHLIM TOKEHOM, MO3TOMY BaM HEOOXOAMMO BbIMOMHUTL Creayowme warm:

1) 3arpysute npunoxeHne OTP Mobile Banking ¢ uHTerpMpoBaHHbIM TOKEHOM MW BbINOMHWTE LIarn Ans
aKkTuBaLmm.

2) MporanTe no waram lMepBbit Bxog B npunoxeHne OTP Mobile Banking ¢ MHTerpnpoBaHHbIM TOKEHOM.

3) Monyuute poctyn k ycnyre OTP Internet Banking 4epes BeG-cTpaHuLly.

Mpumeyarue: Jocmyn K UHOPMayUOHHOMY KOMMIOHEeHMY rnpedocmas/isiemcs HeCo8epPWEeHHOIeMHUM KueHmam
ba+ka e sospacme om 7 0o 17 iem (8Kriro4UMesnbHO), umMmeowum 6aHKOBCKYIO Kapmy.

2.1. AktnBaumsa npunoxeHus «Mobile Banking» ¢ nomoLbio UHTErPUPOBAHHOIO TOKEHa

Lae 1: 3arpy3ute npunoxenune «Mobile Banking» ¢ nHTerpmpoBaHHbiM TokeHoM 13 Play Market (omckaHupyime
QR-k00 Ha N306p.2) nnn AppStore (omckaHupytime QR-kod Ha U306p.1).

Available on the | (clagigel]
_ ‘ App Store » Google Play |

UzobpaxeHue 1 U3obpaxeHue 2
LWae 2: (mobunbHbIn) OTkporiTe npunoxeHne OTP Mobile Banking, Ha OTKpbIBLUECA CTpaHWLIE NepenanTe B pasaen

«SmartBank» (1306p.3), 3aTem B moayne «@usudyeckue nuya» seeaute (CNP (13-3HauHbIN NnepcoHanbHbIN LUGPoBoOn
KoQ) u oaTy poxaeHus ), OTMETLTE ycr1o8usi rnpedocmasiieHus yciyau, 3aTeM HaxMmuTe KHonky «Janee» (M306p.4 n 5).
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llae 3: (MOBunbHbLIN) B HOBOM
3MNEKTPOHHOW NOYTbI».
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o — |
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U3obpaxeHue 4 U3obpaxeHue 5

OTKPbITOM OKHE Bbl MOny4YMTe MHGOPMaUMOHHOe cooblieHne «lpoBepbTe

Mo ykazaHHOMY anekTpoHHOMY aapecy B baHke (M306p. 6) Bbl Nony4umTe coobLLeHne ¢ NOATBEPXKAEHNEM aKTUBAL MM
MoGunbHOro 6aHkuHra (M306p. 6). Haxxmute Ha kHoMKy «/Todmeepdumeb 371€KMPOHHOE MUCbMO», YTOObI NEPENTH K
cnegytowemy wary. Ecnv coobuieHne He Bb1no oTnpasneHo No 3NeKTPOHHOMY aapecy - OTNPaBbTE €ro eLle pas, Haxas
Ha KkHonky « Ommnpasums NUCbMO MOBMOPHOY.

LWae 4: (MobunbHbi) Ha akpaHe npunoxenns OTP Mobile Banking BBegute 6-3HayHbIN KOA, NOMYYEHHbIN Yepes
SMS Ha Balle MOGUIbHOE YCTPOWCTBO, 3aTEM HaXXMUTE Ha KHOMKy «Janeex» (M306p. 7).

@ otp

et AR

valeriu alexandrov@otpbank md

P
-

- 02:07

& ot
@ otp @ otp
- O, OBEF “"
KOA NPOBEPKW
e Te PasOst onyseHsmi No CMC (6
BEeAUTE Pa3OBuI XOA NONYEHHIH NO CMC (6 BoeseTe DESORS Ry e NO CMC
undp).
719955
pr 1
-

— &

UN306paxeHue 6

UN3obpaxeHue 7

LWae 5: (MoBWnbHLIN) YCTaHOBUTE KOA OOCTyMNa, COCTOAWMA 13 6 undpoBbix umudp (M306p.8), nogTeepante kog

goctyna (M306p.8-9).

lae 6: (mobunbHbIN) Ha cnegytowem ware B OTP Mobile Banking HacTponTe ayTeHTMdMKALMIO MO OTNeYaTKy
nanbua unu pacnosHasaHuio nuua (Face ID). Takum obpa3om, B 3aBUCMMOCTM OT (PYHKLMOHAIbHBLIX BO3MOXHOCTEN
Ballero MobWUNbHOrO YCTPOMCTBA, Y BaC €CTb BO3MOXHOCTb aKTMBMPOBATb OMOMETPUIO, HaxKaB Ha KHOMKy «/a,

akmusuposampby (M306p.10).
CO — Public
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U3obpaxeHue 9 U3obpaxerue 10

/

War 6. OtobpaxeHne YBeaomneHus O 3awmuTe nepcoHanbHbIX AaHHbiX. [logTBepxaeHWe O3HaKOMMEHUs C
YBegomneHnem SBMsieTcs 0bs3aTenbHbIM yCroBMEM ANS OanbHENLero MUcnonb3oBaHus npunoxerust Internet &

Mobile Banking (/306p. 10a).

BaxHo! [daHHbIR wWar BbINOMHAETCA TOSMbKO B cny4yae, eclnn O3HakKomMJieHune C YBegomrneHnem o0 o6pa60T|<e
nepcoHaribHbIX aHHbIX HE ObIno noaTBepPXXAEeHO paHee.

- - - . @

G otp

UNzobpaxeHue 10 a

2.2. lepsBbin BXxoA ANnA nonb3oBaTtenen (¢ NOMOLWbLIO TOKEHa,
MHTerpupoBaHHoro B npunoxeHue OTP Mobile Banking)

UTto6bl monyunTb AOCTYN K ycnyre nHTepHeT-6aHka OTP, Heobxoammo Bocnonb3oBatbes npunoxeHnem OTP Mobile
Banking ¢ nHTerpupoBaHHbIM TOKEHOM, BbINOSIHUB AEUCTBUS, ONUCaHHbIE B MyHKTE 2.1.

Mocne aktuBauun npunoxeHuns OTP Mobile Banking ¢ nHterpuposaHHbIM TOkeHOM Bam ByaeT npeanoxeHo co3gatb
naponb. B neson yacTtu cTpaHuubl Bxoga B cepBuc HabepuTe kHomky «[Tepabili 8x00 husudeckoeo nuya» (M306p. 11).
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Teoii 6aHK Bcerga ¢ To60i!

Vrpm Cocuan S s TETED # FOCTO.

NonyumnTe AOCTYN K HOBOW Bepcum OTP
Internet / Mobile Banking

SR OLID 13 NONICEIe YRy s OTP Bark SA
TP ternet &

M306pa);<eHue 11
B HoBOM oTKpbIBLLEMCS OKHE (A300p. 12) HeoOXxoaMMO BBECTHU:

. CNP (13-3Ha4HbIN NepcoHanbHbIN MAEHTUHOUKALMOHHBIN HOMEP)

0 [ata poxaeHus

. OtmeTe B none «5 coenaceH ¢ [pasunamu u ycrogusmu» 0O
Haxmute kHonky «[1podomkumb.

CBPOC NAPONIA

UTO6LI CO3AATE UMA NONBLIOBATE/A W NAPONL ANA
BXOAa B CUCTEME, BaM HEOGXOAUMO
naenT T ceGn

Mepconanthiii koa (MHH)

£ Aata poxaenun

) 91 cornacem ¢ YenosnamMu 1 non

U3obpaxeHue 12

Ha cnepytowen ctpaHuue (M306p. 13) HeobGXooUMO BBECTM MAEHTUMUKALMOHHBIA KO, NMOMyYeHHbIN Ha agpec
3MNEKTPOHHOW NOYThl, KOTOPLIN Bbl yKa3anu npu permctpaumm B baHke.

COD DE IDENTIFICARE

Un email cu codul de identificare a fost trimis la
***anu@otpbank.md.

U3obpaxeHue 13

Mocne npeHTMdMKauum ¢ NOMOLLBID KOAA, MOMYYEHHOrO MO 3MEKTPOHHOM Mo4dTe, 3anofiHWTe crneaylowune nons
(N306p.14):

a) in B none «ID nonb3oBatens» BBeAUTE XKenaemoe MMsi Nonb30BaTens, C KOTOPbIM Bbl B AaNbHENLLEM
6ynete nony4atb gocTyn K npunoxenuto OTP Internet Banking;

6) B none «HoeklIli Naponb» BBeAUTE XemnaeMblii Naponb’, ¢ KOTOPbLIM Bbl B AanbHelwem byaete nonyyatb
poctyn k npunoxeHuto OTP Internet Banking;

B) «[NoaTBepanTb Naponb», NOBTOPHO BBEASA YKa3aHHbIW Bbille Naporib;

r) BolbepuTe O4MH N3 ABYX BapUaHTOB NPOBEPKU CPOKa OENCTBUSA Napons:

- 5 xo4y 0OHOBNATE CBOW Naporb kaxable 90 gHen; nnm
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- 51 He xo4y, 4YTOGbI MOW naposib obHoBnANcA kKaxable 90 AHen - ycTaHOBMTE OTMETKY B none «5
0O3HaKomuricsi ¢ mpebogaHuem 6e30rnacHOCMuU U MPUHUMAa0 PUCKUY.

) Haxkmute kHonky «[MpogomkuTb».
MonyuymB coobLieHre, NoKkaszaHHOE Huxe
CREARE UTILIZATOR S| PAROLA
o @ (N306p. 15), Bbl CMOXETe MONyYnTb

D utilizator [cu care ulterior vet

5 AoCTyn K ycnyre nHtepHet-6aHka OTP.
SOLICITAREA A FOST EFECTUATA CU SUCCES

Va puteti identifica cu user/parola setata.

UzobpaxeHue 15

asum rizcunie.

UN3obpaxeHue 14

2.3. Bowgute B UHTepHeT-6aHK OTP

B obnactu Bxoga B cncremy (FlpaBaFl 4YacTb akpaHa) BBEANTE CBOK VIﬂ,eHTI/I(bVIKaTOp nonb3oBatend n naposib

(N306p.16). MNMocne BBOAA MHDOPMAaLMKN HAXMUTE KHOMKY «Bodmuy.

& otpbank

ID Monb3oBatens

Mapone

3a66111 NaponsL?

Bxoa

UNz0bpaxeHue 16
Ons npoOormkeHust npolecca BXoga B CUCTEMY BO BHOBb OTKPbIBLUEMCS OKHe C cooOuieHuem «[loxanydcma,
rnodmeepdume MonbImMKy e8xoda 8 cucmemMy ¢ sawea0 MObuUlbHO20 ycmpolcmeay HaxmuTe KHomnky «Omnpasumby»
(N306p. 17).

® otpbank

(D MoxanywncTa, NOATBEPANTE MOMbITKY BXOAA Ha
BalleM MOGW/ILHOM YCTpoiicTBe.

U3obpaxeHue 17

Monb3oBartenb, BNageowmii MOBUNbHBIM YCTPOMCTBOM, HAa KOTOPOM yCTaHOBMNeHO npunoxenne OTP Mobile

CO — Public
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Banking ¢ uHTerpupoBaHHbIM TOKEHOM, MONyyYuT NOATBEPXAEHWE aBTopu3auun Bxoga B npunoxeHune OTP Mobile
Banking. HaxxmuTe kHonky «Onobputb» (U306p. 18), BBEgMTE KO4 AOCTYNa UK aBTOPU3yNTECH C MOMOLLLI0 BuomeTpmm
(Face ID vnu otnevatka nanbua) COOTBETCTBEHHO, OMnepaums BXxoga YCNeLHo aBTopnsoBaHa B MHTepHeT-6aHke OTP
(M306p. 19, 20).

o216 v - 02:24 -.

Confirma operatiunea w...

die

Autorizeaza login
: Data, ora 16 man 2025 15:05
Data, ora 16 Mmas 2025 1505 Data. ora 16 Man 2025 15:05
Loca inou
Locatia Europe/Chisinau ey Europe/Chisinau
Browser Chrome 136 Browser Chrome 136 N |
P 172222126 P 172222126 e s
Operatiunea a fost autorizata cu
C I o ot e
nEwrcan -
: " " 1 2 3
i R 4 5 6 4 5 6
i 0 @ & 0 al
= \ 7 7
{ J \ / l /
\ - J/ N = 7 N =— /
gy — — -
U3obpaxeHue 18 U3obpaxeHue 19 U3obpaxeHue 20

MNone3Hasa nHdopmaums:

« Ecnu Bbl 10 pa3 HenpaBunbHO BBeOéTe Naporb, AOCTYN K MHTepHeT-6aHky OTP Oyger 3abnokupoBaH. YToObI
pa3brnokupoBartb ero, noxanymncrta, obpatuteco B Call Centru, koTopbin paboTaeT KpyrnocyTo4Ho no TenedoHy +373
22 256 456. Bbl Takke moxeTe cbpocuTb Maponb, BOCMONb3OBaBLWNUCH onuuen «Copocumb naporiby, BbIMOMHWB
OencTBus, onucaHHble B nodpasderne 2.4. Cépoc naporns.

2.4. Copoc napons

Ecnu Bbl 3abbinu ceon napornb U XOTUTE ero BOCCTaHOBUTb:

- HernocpedcmeeHHO CO cmpaHuybl 8xo0a 8 NPUJIoKeHUe, Ha)Xxae Ha KHOMKy «3abbinu naposby» (M306p. 21).

& otpbank

ID None3osarens

Naporns

UzobpaxeHue 21

Bbl aBnsieTecb Nnonb3oBaTenem NpUNOXeHns (C TOKEHOM, UHTerpupoBaHHbiM B npunoxeHme OTP Mobile Banking),
BBeaUTe Ha BHOBb OTKpbIBLUencs cTpaHuue User (ID) n CNP (nepcoHanbHbIN LMPOBOM KOA), 3aTEM HaXMUTE KHOMKY
«Cnepytowmn wary (U306p. 22).

CO - Public
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CBPOC NAPONA

ID Monb3osatens

BeeauTe pucKkanbHbIi KOA Nonb3oBaTens

U3obpaxeHue 22

Ha BHOBb oTKpbiBWelicsa cTpaHuue (M306p. 23) sanonHuTe cnegylowme nons:
a) «Hoeblli naposib» BBEAUTE XenaeMblii naponb’;

0) «[MlodmeepxdeHue naporisi» NOBTOPHO BBEOMTE yKa3aHHbIN BbilLe Naporb;

B) Ha&XXMUTe KHOMKy « Cépocumb naposby.

r) naponb AOMKeH coaepxatb: 1 3arnaBHyto BykBy, 1 HUXKHIO OyKBY, LMAPBLI;

4) BBOOAMMbIE CUMBOJSbl HE AOMKHbI MOBTOPSITLCS UMW NOCNEeAoBaTENbHO YBENMUNBATLCS/YMEHbLLATLCS;
e) HOBbIN napornb He OO0JMKEH NOBTOPATb Naposnn, yCTaHOBIEHHbIE B TE4EeHUe nocnegHunx 9 MecdLueB.

CBPOC NAPONA

Please confirm the reset password attempt on
your mobile device

U3obpaxeHue 23

[nsa noaTeepxaeHns onepauun copoca naponsi B npunoxeHun OTP Mobile Banking ¢ nHTerpnpoBaHHbIM TOKEHOM
aBToOpu3ynTeCh, HaxaB kHomnky «Opobputb» (M306p. 24) n Habpas koa AOCTyna, MM aBTOPM3YMTECh C MOMOLLbLIO
B6uomeTpuuecknx aaHHbix (Face ID/Digital Fingerprint), onepauusa 6yaet ycnewHo asTopusoBaHa (1306p. 25 n 26).

o2:24 -

Confirma operatiunea w...

Data, ora 16 mam 2025 1505

Data, ora 16 man 2025 15:05
Locatia Europe/Chisinau

Locatia Europe/Chisinau
Browser Chrome 136

R EE
§
i

Browser Cheome 136
172222126
» 172222126
Operatiunea a fost autorizata cu
succes!

v B 7

R © o w

()
k}om\ﬂr\)

A - b

U3obpaxeHue 24 U3obpaxeHue 25 U3obpaxeHue 26

' Mpwu cozpaHnm napons/oocTyna HeOGXOAMMO YYUTLIBATL CrieayloLive npasuna:
a) napofb OOMKEH codepxaTb MUHUMYM 8 1 Makcumym 54 6yKBeHHO-LUMPOBLIX CUMBONA;

CO — Public
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Mocne aBTopusauum cbpoca napons ¢ NOMOLLLI0 TOKEHa, BCTpoeHHoro B npunoxeHne OTP Mobile Banking, Ha
akpaHe OTP Internet Banking nossutca cooblieHne, nokasaHHoe Hmke (U306p. 27), HaxmuTe KHOMKY «Jocmyn» w
BOMAMTE B MPUMOXEHME C HOBbIM YCTAHOBIEHHBIM NMaponeM.

@

MAPOJIb BbI/1 YCMELUHO CEPOLUEH

Bbl MOXeTE BOATW B CMCTEMY € yCTaHOBNEHHBLIM NONb3OBaTeNeM (MMA) N NaponeMm.

Bxop

U3obpaxeHue 27
- O6pamueswucb e MHhopmMayuOHHbIU yeHmp u 3anpocue cé6poc napossi. B aTom criyyae Bbl Nony4unte Kog

Aanst cbpoca naposns Ha agpec aMeKTPOHHONM NoYTbl, CO0bLLeHHbIN BaHky npy nepeom obpalleHun B BaHk, nocne yero
BbINOMHWTE AENCTBUS, ONUCAHHbIE HUXKeE:

v MepenanTe Ha cant www.otpinternetbanking.md u 3anonHuTe nons gnsa exoga B cuctemy (M306p. 28):

- Monb3oBaTtens u
- Maponb gocTtyna, NoNyYeHHbIN MO 3NEKTPOHHON NoYTe.

& otpbank

ID Nonbzosarens

Napon

3a6b1m napons?

BxoA

U3obpaxeHue 28

v Bo BHOBb OTKpbIBLLUEMCS OKHE 3anonHuTe nons (M3o6p. 29):

a) Tekywmn/cTapbin naponb - ¢ nomoLsto napons OTP, nony4YeHHOro No 3NeKTPOHHOW noYTe
6 ) HoBbIi napornb — ¢ xenaembiM HOBbIM Maponem

B) MoaTBepanTe naponb — NOBTOPUTE BBEAEHHBIN paHee Naporsib, HaXMUTE KHOMKY « CoxpaHumb». B oTkpbiBLIEMCS
OKHE HaXkmuTe KHonky «Bolimuy» (306p. 30).

Texywi napont ucrex. BeeauTe HOBBIR Napon.
Crapui napons

M3ponib A0MKEH COAEPXATH He Mesee 8 1 we 6onee 54
CHMBONOS. BEOAMMBIE CAMBONBI HE AONXHS!
TIOBTOPATLCR WAV CNEA0BATH APYT 33 APYTOM N0
BO3PICTAHVIO/YBHIBAHWIO, T13PONb AONXEH OTAMHATHR
OT Naponed, KCNONB30BABLIMXCS 33 NOCAEAHYE I
MecsLes:

HoBbi napons.

— @ otpbank ©

Al cornacen, uTo kaxapie 90 AHeit napons Gyaer
MEHATLCA

(i) Moxanyiicta, NOATEEPANTE NOMbITKY BXOAA Ha

(®) i He cornace ¢ Tem, 4TO NaPON HYXHO MeHATL BaLLIeM MOBIILHOM yCTPOVACTBe.

xaxasie 90 aqen

£ 03HIKOMIACH € A cm
NPUHIAMAIO Ha Ce6R PUCKH.
UN30bpaxeHue 29 U3obpaxeHue 30

CO — Public
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v' Ha cnepytoweM aTtane HeoOXxogMMO MNOATBEPAUTbL HaxaTnem kHomkn « Odobpums» (M306p. 31) cmeny
napons ¢ astopusauuen B npunoxeHun OTP Mobile Banking, nmetowem BCTpOeHHbIN TokeH ¢ popMmpoBaHneM
koga AocTyna unu 6uometpudeckyto aBtopusauutio (Face ID/Digital Fingerprint) (M1306p. 32, 33).

’/ - 3 - \
* — \ U, \
o2nG - -
| o224 - m
Confirma operatiunea w
Confirma operatiunea w
= |
( ‘ =
Ll | | @)
|55 1C5 .=
= G
Autorizeaza login ‘
Autorizeaza login
Data. ora 16 man 2025 1505
Data, ora 16 Man 2025 1508
Locatia CuropesChisinay
Locatia Lurope/Chisinau a
Browser Chrome 136 /\)
[ Chwome 136 e
w 172222126
P 172322026
Operatiunes a fost sutorizats cu
succes!
T
m . -
1 2 3
AR #18 POCTIOMaETE MAETE S, CEOCW 7O
T 4 5 6
Ag oba 7 8 9
Aeepinge @ 5 &
—~ —~
»: S
U3obpaxeHue 31 U3obpaxeHue 32 U3obpaxeHue 33

2.5. CwMeHuTb naponb

C nomoLpblo 3TOW ONUUKN Bbl MOXETE U3MEHUTbL CBOW naporib B VIHTepHeT-GaHKe OTP B ntoboe BpeMA, BbINMOJIHUB
OEenCTBMSsl, ONUCaHHbIE HUXeE:!

1. B rnaBHom meHto npunoxeHus (M306p. 34) nepengute B pasgen npoduns n Bolbepure NyHKT
«lMomeHssmb napornb».

c.; otpbank SA Ddppmse Alexandru A & i 323 (&)
MomeHATb CHET
MnhasHas [iil Cueta KapTbi Onepayun Aeno3uTsl KpeauTtsi Istoric documente
p p: P

MomensTs napons N

EA/IAHC CUETOB CnNCOK NoaKNtoYeHNiA

BanaHc c4eToB (1) Bbixog oE

CMCOK CHETOB +1.85 EUR

e b 0BNZI

UN3obpaxeHue 34

Hoarsepinzeicmeny naposns 2. B otkpbiBwemcsa okHe (M306p. 35) BeBeguTe cTapbin
amenero 02 anp. 2025 3ajanTe HOBbI Maponb, 3anofnHuB nonsa «Hoebili naporby 1
roas Ao «Modmeepdume naporb».

~ umdposen cumscnos.

3. Haxmwute kHonKy « CoxpaHume», YTOObI NOATBEPANTL HOBbIN
D naponb. Ha akpaHe nosBMTCS cCoobLLEeHne, nogTBepXKaatoLLee CMeHy
napons (1306p. 36).

U3obpaxeHue 35

CO — Public
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MoaTBepAUTE CMeHy napons

V3meHeHo 02 anp. 2025
FopeH a0
Crapblii napons

7) Mapons Aomxer COCTORTS MuHMNMYM U3 8 1 Makcymywm 54 andauTho-
~ undpossix cumeonos.

Hosbiii napons

MoaTBEpAVTL Naposb

[ @ Naponb ycnewHo nsmeHex ] X

U3obpaxeHue 36

3. MeHro OTP UHTepHeT-0aHKUHT

Mocne Bxoga B OTP Internet Banking (M306p. 37) B BepxHen 4acTu CTpaHULbl HAXOAUTCA MEHIO NONb30BaTens, B
KOTOpoM oOTOBpaxatwTca umsa u damunusa nonb3oBaTensd, a Takke WHgopMauus, KacawLllascsa: BpemeHM,
OCTaBLUErocs [0 3aKpbiTUS TeKywewn ceccum (ecnu Bbl HE MNOMb3yeTeCb MPOrpaMMon), HOBbIX COOBLLEHWN,
MoNyYeHHbIX OT BaHKa, MMYHBIX KOHTaKTHbIX AaHHbIX, KHOMKY «Bbixoa» ns nporpammei.

& otpbank S5 Dappmse Alexsndru v L
BANAHC CHETOB TEXYUWME NAATEXM
CNMCoK cuETos S o [ — | A
‘ e, momm—
225500000000093001 7% N
TAOLICRE e S—
~ Bceo -5,000.00 EUR
507,031.48 MDL
Cosaramerans cvers re— - 192 €un
23110000000009300
o)
~173EUR

24.021.31 EUR

9 R DO0% 2592265 EUR

OBMENHMIA KYPC V| KOHBEPTEP

15042025  NocwoTpeTs BCB Kypaus olena

woptas s
= uso 174800 17.9300
@® == 193400 195700
O mon 35000 20000
- e ©.1800 02350
®=F o L]
o o o 1934

G Moameros gemmescon mmy | Monaems opuspsco e
* 373 22 256 456 * 37322812555 Npsewa w yoromm  Pyscecacreo nomascssTens OTP Moble Barking  Pywosaacrss nonsscesrens OTP rtermet Bariing  Pycoscacrss Notssosarens T0ce-

UzobpaxeHue 37
MaBHOEe MeHo NporpaMmbl PacronoXeHO Ha NaHenu HUXe.

B neBon 4yactu ctpaHuupbl oTobpaxkaeTcs CnMcok cHeToB, OTKpbITbIXx B OTP Bank S.A. (He3aBMCMMO OT MX Tvna u
GanaHca).

CO — Public
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B LeHTpe cTpaHuLbl Bbl yBUAUTE rpadonyeckyto MHopMaLnio 0 BallUMX cyeTax B MHOCTpPaHHOW BantoTe, a cnpasa
- CMUCOK NocneaHnx onepaumin.

Tarke B NpaBov YacTU CTPaHWULbI Bbl yBUAUTE MHAOPMALMIO O Kypcax BantoT U BO3MOXHOCTb ObICTPO NPOM3BECTH
pacyeTbl M0 0bMeHy.

B npaBoM HWXHEM Yyriy CTpaHuubl y BaC €CTb BO3MOXHOCTb CBA3aTbCA C OOHMM U3 oOnepaTtopoB Hallero
KOnnueHTpa 4epes 4art.

3.1. MeHI0 nonb3oBaTens

Mpwn HaxxaTum Ha none ¢ «Pamunmen n UMeHeM» NonNb3oBaTensa OTKPOETCA CNUCOK crneaytoLmx onuun (LN306p. 38):
a) MNomeHaATb cyet

DiPpmesasad i & o2 6) MameHnTb naponb
NomensaTs cuér B) Cnncok nogxnoveHun
- [— napont r) Beixog
CNUCOK NoAKAtOYeHMA
Bbixog B

U3obpaxeHue 38

a) Beibepute «llomeHssmb cyemy», eCnu Bbl ABNSETECh AOBEPEHHbIM NULIOM ApYroro nuua (Hanpumep, cyeta
AeTen) n MoxeTe NpocMaTpmueaTh/ynpaBnsaTe cHeTamMm nuua, NpegocTaBuBLIEro BaM JOBEPEHHOCTD.

6) Boibepute «llomMeHsmb naposb», €Cnu Bbl XOTUTE U3MEHWUTb Napofib, KOTOPLIN Bbl NCMOSb3yeTe ANs
naeHtTudmrKaumm B MUHTEpHET-0aHKUHre.

B) Bbibepute «Crucok nodkmrodeHuti» (N300p. 39), n Bbl nonyunuTe [OCTyNn K MHGOPMaUMM O MOCHeOHUX

noakntodeHusx k yenyre OTP NHTepHeT/Mobarnn-baHk kak Yepes Beb-cawT, Tak 1 Yepe3 MobunbHoe npunoxeHne OTP
Mobile Banking.

Cnuucok nocnegHumx I"lOﬂ,i(}'ll-O\—leHVIﬁ

ID cearnca Aata noaknrouernna AaTta oTknrouerna Twun oTknroueHns Winms ID xanan P

9740085 21 man 2025 14:07 21 man 2025 14:07 SWITCH_CUST... DDPPMSE ALEXAND... WEB 172.22.2.126
9740066 21 man 2025 10:12 21 mana 2025 11:41 SYSTEM DDPPMSE ALEXAND... WEB 172.22.2.126
9739831 25 anp. 2025 15:47 25 anp. 2025 16:17 SYSTEM DDPPMSE ALEXAND... MOBILE_APP 194.247.165.74

U3obpaxeHue 39

3.1.1. Nonyy4eHHble coobweHna / OTnpaBneHHble COOOLLEeHUs

Mento «CoobweHusi» (U306p. 40a n 406) npegocTaBnsdeT AOCTYN K COOBLLEHUsAM, NONy4YeHHbIM OT baHka, a Takke
K nepenucke Mexay nonb3osarenem 1 baHkom.

Ddppmse Alexandru =4

O6MmennHLIi Kypc ®
PF DDPPMSE DMMEDPDPE
o6HoBNeHME O6MEHHOTO Kypca

yoepomnewns [1OJTYHEHHBLIE  Ucxoasume
TEKYLWME

(RIDDPP  pi

85 EUR

— o
o 00 MDL BoibpaTe Bce

O6MeHHBIA Kypc

F DDPPMSI Pi
(Rypani  PF DOPPMSE DMMEDPDPE
OBHOBNEHNE O6MEHHOTO Kypca 1.00 EUR [S————

rea Stricta a Clientilor _ plati si mai sigure cu cardurile OTP Bank

(R)DANI ¥
92 EUR

UN3z0bpaxeHue 40a N30bpaxeHue 406

CO — Public
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C noMmoLLIb 3TOF0 MEHIO MOXHO BblOpaTh ABe Onuuu:

a) CoobueHus om 6aHka (1306p. 41) = B 9TOM MEHI0 Bbl MOXETE NPOCMOTPETh BCE COOBLUEHWS, NOMYyYeHHbIe
no gaHHomy kaHany cesiaum ot OTP Bank S.A. YToObl HalNTK HyxHOe COOBLLEHNE, MOXXHO BOCMONb30BaTbCS KHOMKOM
«llouck».

Mesaje de la bancd mMesajelemete

: Cauta

| 7 | Selecteaza toate Sterge mesaj

| | 25sept. 2024 Plata programata !

o 0610 Plata recurenta [22-5EP-20 02-OCT-20 DAILY 1] a fost generata in data de [25.08.2020].

(] 24sept. 2020 Plata programata T

o 046140 Plata recurenta [22-5EP-20 25-5EP-20 DAILY 2] a fost generata in data de [24.09.2020].

(] 24sept. 2020 Plata programata [l
a46:14% Plata recurenta [22-5EP-20 02-OCT-20 DAILY 1] a fost generata in data de [24.08.2020].

U3obpaxeHue 41

6) Mou coobiieHuns (M306p. 42) = Mpu MCNoNL30BaHMM 3TO OMLIMK Bbl MOXETE NUCaTh COOBLLEHUS ANs OTNpaBK/ B
OTP Bank S.A.

COOBULEHWVIE ONEPATOPAM BAHKA >
Tema (BbiGepute M3 crnucka):
Tema N’
CoobGuweHne:

MpuxkpenuTe daiin

Hasapn roaTrsepxAeHMe

U3obpaxeHue 42
3.1.2. llnyHble gaHHbIE

B atom pasgene Bbl MOXeTe NPOCMOTPETb NepCcoHallbHble AaHHble, UCNOJb3yeMble B BallMX OTHOLUEHUAX C 6aHkom
(N306p. 43 n 44).

SA Ddppmse Alexandru =) 0 0% )

HacTpoiiku akkayHTa \l

m

besonacHocTb
TEKYLWIWUE MJTIATEXK HacTpoiiku
yBeaoMNeHnn
(R)DDPPMSE DMMEDPDPE
2 +1.85 EUR

W3obpaxenue 43

CO — Public
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JIviuvHubie gaHHbIS

PykoBoacTtso no ycnyre OTP Internet Banking ans ®usnyeckux Jluy

Vinan 32 Dansanas sa——3

1D nonssosarTens e

Knsmer

DMcCKINLHBINA XO4 ————

E-asaiin i@ otpbank.md
Tenedos oc«———

MoGCHMNbHLIA TenePor (=1 a—

Aapec

Cuer No ymonuasro

UN3o0bpaxeHue 44

3.1.3. Cpok pencrBuna napons

MizmesraTe

3anga B 3Ty Onuuk, Bbl MOXeETE Bbl6paTb, OTKITOYUTb WA BKITOYUTb aBTOMaTUYECKUI C6POC napona B

NHTepHeT-6aHke OTP.

MepenguTe B pasgen npoduns u Beibepute onumio «Hacmpodku» > «be3zonacHocmb» (U306p. 45).

® otpbank
J TnasHas fil Cuera KapTbi Onepauun Aeno3nTbl
BAJIAHC CHETOB
CMUCOK CYETOB BanaHc cyeTos (1)

(125}

SA Ddppmse Alexandru B ) ©

HacTpoiiku akkayHTa

Istoric documente

BesonacHocTb

TEKYLWME NJIATEXW Hacrpoiiku
yBeAoMneHunin

(R)DDPPMSE DMMEDPDPE

PERTS )

U3obpaxeHue 45

B oTkpbiBLIEMCS OKHe BbIbepuTe «5 coanaceH, 4mo kadblie 90 OHeli naposb 6ydem MEHSMbCSA» N HaOXMUTE

kHonKy « CoxpaHumb», 4TOObI NoaTBEPANTL 06HOBMNEHME (1300p. 46).

Be3onacHocTb

(®) 5 cornacen, uto kaxasie 90 AHel NapoNL GyAeT MEHSTLCS

) fl He cornaceH C TeMm, YTO Naposb HYXHO MEHATL Kaxable 90 gHel

U3obpaxxeHue 46

Be3onacHoCTb

() # cornacen, 4To Kaxabie 90 AHeN Napo/b 6yAeT MeHATLCH

@ A HEe COrslIaceH C TeM, YTO Maposib HYXHO MEeHATb KaxAbie 90 AHen

S O3HAaKOMWACH C TpeboBaHnaAMY 6e30MacHOCT U MPUHUMAaK Ha ce6s

pyckun.

CoXpaHsaTh

UNzobpaxeHue 47

CO — Public

Ecnu Bbl He XxOTUTE OOHOBMATL NAPOSb KaXable
90 gHen, BbIbepUTe «5 He coenaceH, Ymo Kadble
90 OwHeli naponb 6ydem meHambcs» (N306p. 47)
Ha 9KpaHe, W Bbl 0OygeTe O3HaKOMMEHbl C
TpeboBaHMAMM Ge30nacHOCTH, a 3aTeM HaXmute
kKHomnky  «CoxpaHumb», 4TOObl NOATBEPAUTb
obHoBMNeHMe.
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3.2. MeHro CyeTa
M3 rmaBHOro MeHto oTkponTe MeHo « Cyemar (N306p. 48), 4ToObl NONYy4YMTb AOCTYN K CriegytowmumM onuusiv;

& otpbank

;i FnasHas [il Cueta KapTsl Onepayun

Mow cueTa

YnpasneHune nnarexamm Internet Banking
cnuc
VicTopus TpaH3akumii
Cco
Beinucku
22
T OTKpPbITb CHET
Aetann >

UN3o0bpaxeHue 48

3.2.1. Mowm cueTa

B meHto « Cyema» HaxxmuTe Ha «Mou cyemax, n OTKPOETCA CTpaHuua C AByMA pasaenamMmu:

a) Cnucok cyetoB

6) Beinucku

Takke 34ecb Bbl MOXETE YNPaBnsTb «CMNMCKOM CYeTOB» Afsl BU3yanusauuu: Bce cYeTa UMM TOSMbKO Te, Ha

KOTOpbIX ecTb 6anaHc (N306p.49).
c.; Otpt‘)(?l’?k Ddppmse Alexandru ~ oD

Cnucok cuevtoe Beinmons

Cocraimone Bce BanaHc cueToB

S E— 1.501 24 cum

507,824.71 MDL

f um s O 25,922 65 EUR
U3obpaxxeHue 49
CnNnmMmcokK cueToses Boinmck
Mepenga no ogHoMy M3 CYETOB,
C ocrarxkom Bce
Bbl Morny4nte AOCTYN K Aetanam
Conturi de card quTa (M306p 50):
= e 1sorsacuR
rep custa L S— |
o - era EUR
Sucursala Nr. SO Falesti
1,901 .3a
1,901.34
] 0.00
33.70
0.00
U3obpaxeHue 50
CO — Public
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Pagoom ¢ KaxabiM CHETOM HaxoaWTCs 3HaK ~ , KOTOPbIA NO3BOMSET NOMYYUTb AOCTYN K Crieaylowmum GbicTpbiM
aencteusm (M300p. 51):

Conturi de card

e T N

MepenveHoBaTL CUYeT
mosomozzsefT 1

EUR

VICTOPMS TPaH2akuymin

A\

Sucursala Nr. SO Falesti

U3obpaxeHue 51

a) NepenmeHoBaTb CYHET - Bbl MOXETE M3MEHNTL/BbIOPaTh HYXXHbI NCEBAOHUM (MMS) NS KaXO0ro cyera,

6) HoBbI nnatex - Bbl MOXETE NHULMUMPOBATL HOBBIN NNaTeX, NPy 3TOM CHET-UCTOYHUK (nnaTex) byaet
npegBapuTEnbHO 3anofHEH CHETOM, M3 KOTOPOTO Bbl NOMYYUNN AOCTYN K BbICTPOMY OENCTBUIO,
B) VicTopusi TpaH3akumi - 6bICTPbIA 4OCTYN K UICTOPMU TPaH3aKLUMIA N0 JAHHOMY CHETY.

UT0Obl BbIFPY3UTb BLIMMCKU MO CYETY, HAXMWUTE Ha KHOMKY «Bbimucku», B pesynbrate 4yero Bbl nepevigere Ha
CTpaHuLy, nokadaHHyto Huxe (1306p. 52):

CNMCoK CHETOB B BhimmCc e
~—r Nepemos
(= Ceraros
s — 0.0 moL
_22?_—5‘?0 'I I 0.00 EUR
e ] 000 s
S — 24.021.31 sum

U3obpaxeHue 52
C npaBow CTOPOHbI Bbl yBMAUTE Mofie, B KOTOPOM MOXHO BblbpaTb nepuof (exedHeBHbIN, eXeMeCcsyHbln), 3a
KOTOPbIN Bbl XOTUTE 3arpy3nTb BbIMUCKY. [Tpn HaxaTum Ha 3TO Mofe OTKPOETCs CMUCOK MecCsLeB, 3a KOTOpble Bbl

MOXeTe CKa4vaTb BbIMUCKY. Bbl moxeTe 3arpy3nTb AOKYMEHT HenocpeCTBEeHHO Ha KOMMbKTEpe, C KOTOPOro Bbl 3allUnun
B MHTepHeT-GaHK OTP HaxaB Ha , N oTnpaBbTe 3adaBlieHNne HenocpeacTBeHHO Ha agpec

SJ'IeKTPOHHOIZ NOoYThbl, HAXXaB Ha

Ecnv BaM HYXXHbl BbINMUCKN MO OBYM WM HECKOSbKUM CYeTaM, U Bbl XOTUTE C3KOHOMUTb BpPEMS, Bbl MOXETe
BbINONHUTb MHOTOKpaTHbIN 3KkcnopT. OTMETbTE cyeTa, A8 KOTOPbIX Bbl XOTUTE MOMYYUTb BbIMNUCKA, UM HaXMUTE
«Bbibpamb ece», ecrnin Bam HyXHbl BCe c4eTa, 1 BblbepuTe, Kyda Bbl XOTUTE UX 3arpy3nTb: HA KOMMbIOTEPE UMK Ha
agpec anekTpoHHom nouThl. [Mepengute Kk kHomnke «CzeHepuposamb» W Ha OTKPbLIBLUEMCH 3KpaHe «3aspy3ums
8bInucKy» BblbepuTe TUN danna (M3o6p. 53, 54).

Crascox cueros  BLINMCKM r *‘
IKCNOPT OTHETORB

- D :
2zeosgE=——— 1.901.34 sUR L TS0
e s -
N e 4
UN30bpaxeHue 53 UNz30bpaxeHue 54

CO — Public
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3.2.2. YnpaBneHue nnatexamm OTP UHTepHeT-GaHKUHI

3angsa B aTy onuuio, Bbl MOXETE MPOCMOTPETh MHpopMaumio 06 onepauunsax, NpoBegeHHbIX MO cHeTaM, OTKPbITLIM B
OTP Bank S.A. [laHHOe MeHI0 cocTouT U3 criegytowmx pasgenos (M306p. 55):

1.  Tpansakuyumn UB:

a) YcnewHo obpabotaHo

6) Ha aBTopu3auuio

B) C owmnbkamm

r) B npouecce 06paboTkm

) MNnatexn B Oyaywen gaton

2. PerynapHble / [epnognyeckue nnarexu

Tpansakuumn s NMepuogmnyeckme niaartexxkm

Aata Tun onepauyn Bereduumap / UBAH Aetanu Tpansaxuumn Cymma

28 man 2025 BHYTPEHHWIA MN... g (161 sss 22.00 MDL *

1:42 Desktop web site —

U3obpaxeHue 55

TpaH3akyuu MB [aHHas onumsi NO3BOMSIET NPOCMAaTPUBATL Onepaunn, NpoBeaeHHbIE No cyeTaM, oTKpbITeiM B OTP
Bank S.A. YUTo6bl Nerko HauTK HYXXHbIN NNaTex, Bbl MOXETE MCMONb30BaTh PMMLTPbLI 3KpaHa Nno Ty nnaTtexa, craTycy,

nepunoay nnun cHery, 4yTOObI OrpaHN4nTb KONMM4YeCcTBO OT06pa)KaeMbIX nnaTexen.

BbibpaB nepuop 1 CYET, Bbl MOXETE BOCMOMNb30BaTLCA KHOMKOW «[IpuMeHumsb», pacnorioXeHHOW B NpaBow YacTu
CTpaHuLbl, YTOObI 3arpy3nTb TpaH3akuuM 3a BbIOpaHHbIA Nepuod 1 nepenTn B pasgen «Ckavamb» (1306p.56).

YcneuwHo
Mnarexwn B nesix v ) o v 01.04.2025 - 30.04.2025 X Bce cuera - 4
o6pa6otaH

> E— m

U3obpaxxeHue 56

Mpy HaXKaTUM Ha KHOMKY © , paCroNOXEHHYI0 PALOM C Kaxaow onepauunen, Ha akpaHe otobpasntca (« Omkpbimby,
« dybnukam» u «3aepysumb OP»). NMpumep nokasaH Hmke (1306p. 57, 58):

03 anp. 2025 Q?ye:riiamm ) (1] 5,000.00 EUR :

14 ans. 2023  Mepesoa —~ T - S 10.00 EUR :
e Mok bt [ transfer de cont W :

U3obpaxeHue 57
OTKpbITb

02 ane. 2023  lMepesoj 111 familv <linpart
111 familly support 3250080 oo

30 4ek. 2022 BaMKOTHBIA M. L Cka4aTtb OP

U3obpaxeHue 58

YcnewHo obpabomaH
C nomoLLb0 9TOW OMNUMK Bbl MOXETE BM3yanunsmMpoBaTb BCe TpaH3akuum, Kotopble Bblnv ycnewHo npoeegeHsbl (M306p.

59).

CO — Public
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Tranzactii IB Plati recurente

eratiune ~ i ek ~ Pericada Toate conturile ~

Data Tip operatiune Beneficiar / IBAN Decalii o Suma

ul. 2023 Trezoreri MF - T i
Trezorerie n F Trezoreria de Stax S—

UNzobpaxeHue 59
Ha asmopu3sauuto

C nomoLLbio 3TOW OMNumMK Bbl NPOCMaTpMBaETe TpaH3akumm, Ans o6paboTkm KOTopbIX TPeEOYeTCA NOATBEPXKAEHNE, U
MOXeTe aBTopu3oBaTh ux (M300p. 60).

Pentru Ytobbl aBTOPU30BaTb MMM OTKMOHUTL MMATEXHOE MOPYYEHWe, HaXMUTE KHOMKY ‘@ cnpasa OT Kaxaon
TpaH3akumn. Bbl Takke MOXeTe aBTOpPU30BaTb BCE MMATEXN B MHOXECTBEHHOM BbiOOpe, OTMETMB none «Bbibpams
8CE» N HaXaB KHOMKY «A8mopu308amab».

Tranzactii IB Pl&ti recurente

Pericada

o S Z R T | ] {2] test placa 30.00 EUR =

U3obpaxeHue 60

C owubkamu

Ecnu Bbl XOoTUTE BUAETb Onepaumm ¢ olwmbkamm, BbiGepUTe nepunog oToGpaxeHns ¢ NOMOLLLI0 (unbTpa nepuoaa u
B OTKpbIBLLUEMCSI OKHE «Bce murnbl cmamyca» Bbibepute: C owmbkamm (M306p. 61).

TpaH=axkuvim b MepuroauuecKkme Naare>xkm L

~ cLImEKamu ~ Nepuoa, Bce cuera ~

ANara Tun onepauun Beredununap / MBAH Aevanu Tparsaxunn Cymma

04 ame. 2023 BantoTHbIA NA...

ipport 50000 EUR
U3obpaxeHue 61

Haxa KHOMKY * pagom c Kaxkaomn TpaH3aKLI,VIeVI, Bbl MOXXETE NPOCMOTPETL ee aAeTarnun.

B npouecce obpabomke

B nossuBwemca cnucke dwunbtpa «Bce munbl cmamyca» Bblbepute «B rpouyecce» W HaXMWUTE KHOMKY
«lpumeHumb». B aToM cnucke oTobpaxatoTcst onepaumm, KoTopble 6bINv aBTOPM30BaHbI U AOMKHBI 6biITb 06paboTaHb!
6aHkom (M1306p. 62).

TpaHnzakuvim Vb Mepuoanueckmne naarexmn

nepauun ~ Al ~ Nepuoa Bce eta ~

Aava Tun onepaunin Bereduumap / UBAH Aevany rparsaxumn Cymma

28 man 2025 Nepesoa sifiiy \ 201.00 EUR

U3obpaxxeHue 62

CO - Public
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OmknoHeHo / OmMeHeHO

B aTomM pasgene MOXHO NPOCMOTPETb OTKMOHEHHbIE WM OTMEHEHHble onepauuun. Bbibepute nepuog
oTOGpaXeHMsi ¢ Momollblo unsTpa nepuoga UM B dunetpe «Bce munbl cmamyca» Bblbepute: OTKNOHEHo!
OTtmeHeHo (N306p. 64).

Tpa H3IaxKuvim mMbB MNepuoguyecKme NaaTexmn

neg N s N MNepuioa Bce cuera A

153ug. 2023 Plats valutard X — T

U3obpaxeHue 64
lMnamexu ¢ 6ydyweli damoli

HaxaB KHOMKYy , PacrofioXeHHYl PSAOM C KakOoW TpaH3akuuew, Bbl TakkKe MOXKeTe MPOCMOTPeTb CTaTyc
TpaH3akuuu (1306p. 65).

MnaTéixx #»PD2593720

ce wav-aq in the interval: 07:00-19:30

U3obpaxeHue 65

B paHHOM pasgene oTtobpaxalTcs paHee 3aperncTpyMpoBaHHble NaTeXHble NOPYYeHUst C AaTo UCMOMHEHNS B
6yaywem (1306p. 66).

Tpa H3aKumn B Mepuoguueckue naarexm Uckatt

v Mepwiog Bce cueTa ~

fata Tvin onepaLpmn Bereduumap / UBAH [eTanu TpaH3aKuMm Cymma

29Mmas 2025  3annaHupoEBa... 17.00 MDL

UN30bpaxeHue 66

Haxas Ha KHOMKY * PsiAOM C Kaxaoi onepaLmei, Bbl MOXETE OTKPbITh €€ UMK OTMEHNUTb. OTMEHUTb MOXHO TOMBKO
nnaTtex c oyaylien gaTon.
lMepuoduyeckue nnamexu

B pasgene «llepuoduyeckue rnamexu» oTobpaxalTCs NnaTexHble NopyvyeHus, paHee 3apermcTpupoBaHHble B
nporpamMmme nepuoauyveckmx nnatexen, HO B TO e BPEMsi Bbl MOXeTe COBEPLUNTb HOBbIN MnaTex, HaxaB Ha KHOMKY
«Hosnili nnamex» (N306p. 67).

CO — Public
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Tpansakuuu UE Mepuogn4yeckKkue naarexm

ApmES oS m

Aata AeTanwu TpaH3akummn

Tun onepauuu Bereduumap / UBAH

Cymma
29 man 2025

?prewuuﬁn [123456789027] test 16.00 MDL  :

U3obpaxeHue 67
HarkaB Ha KHOMKY °~ PAOOM C KaXI0W TpaH3aKUMen, Bbl MOXeTe:

1. OTKPbITb TPaH3aKUWIo,
2. OTMEHUTb €ee nnu

3. NPOCMOTPETb UCTOPUIO €€ BbIMOSTHEHWS.
3.2.3. UcTopusa TpaH3akummn

3ainas B 3Ty onuumio, Bbl MOXETE MPOCMOTPETL UCTOPUIO MIaTeXeln, NPOBEAEHHbIX N0 cYeTaM, KoTopble Gblnu
oTkpbITbl B OTP Bank S.A..

[ns npocMoTpa UCTopumn NNaTexew Bbl MOXETE NCMOMNb30BaTb (PUNBTPLI OTOBPaXKEHMS MO TUMY CYyMMbI onepaLuum
(OebeT, KpeouT), nepmony unm cyety, 4Tobbl 0TOOpa3nTb konuyecTeo onepaunii (M3o6p. 68).

VictTopus TpaH3akKuuni
AebuT ~

11.04.2025 - 11.04.2025 x Bc

e cueTa ~ MpymesnTs
& ate ¥, IKCnopT
Aarva Twun onepausn Berneduumap / MBAH OeTany TPaH3axLn Cyrama
i E—JS. n favoarea MPAY - Servici
11anp.2025  Plata intrabank (RISEEm e At : -15.00 MDL
flles—— . e
11 anp. 2025 QR (R)P i Payment \ A QR paymen -10.00 MDL

U3obpaxeHue 68
BbibpaB nepuog u cyeT, Bbl MOXETE BOCMOMb30BaTbCs KHOMKOW «lMpumeHnTb» (M306p. 69), pacnonoxeHHOn B

NMpaBoM 4acTu CTpaHuLbl, @ HaXaB KHOMKY «3KCMNOPT», Bbl CMOXETE CKayaTb TpaH3akuuu 3a BbiOpaHHbIV nepuog
(N306p. 70).

VictTopmsa TpaH3akuun

Aebur ~ 11.04.2025 - 11.04.2025 X

222
MDBSZ(:nog!:l. -]

&, IKCNopT

U3obpaxeHue 69

SKCMOPTUPOBATHL ®AAN

BoiGepuTe TUN daiina Ana sKCNopTa

@ g4 POF , DBF XLS

£=3 CSV

XML

DBF1C
DBF UA

<) MT9a0

CO — Public
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3.2.4. Bbinucku

3aings B meHo «CyeTta» n BblbpaB onumio «Bbinuckuy, Bbl yBUAUTE CNUCOK cYETOB, OTKPbITbIX B OTP Bank S.A. n
nony4ymMTe BO3MOXHOCTb CKayaTb €XeOHEBHbIE UIN eXeMecsvHble BbINMUCKM HEernocpeacTBEHHO Ha KOMMbKOTEpEe C
KOTOPOro Bbl 3awWwnun B MHTepHeT-6aHk OTP, ucnonb3yst KHOMKY |, UK OTNpaBUTb UX HEMNOCPEACTBEHHO Ha aapec
3NEKTPOHHOW MOYThI, HaXkaB KHomky «OTnpaBuTb» (M306p. 71).

Cnmcox cuerTos EsinmvicikKkm

~ 7 15.05.202S

BriGparte sce =repupossa Ernail

Cuer Ocrarox

Zegoe | 7.58 MDL

UzobpaxeHue 71
Bbl Takke MoOXeTe creHepupoBaTb BbIMWCKY A1 OAHOTO UMM HECKOSBbKMX CYETOB, HaXaB KHOMKy MeHepuposaTb /
OTnpaBuTtb. Bbibepute cyeta 1 BBEAMTE aapec SNEKTPOHHOWM NOYTbI, HA KOTOPbLIA Bbl NOMy4YUTE BbIMUCKY MO KaXAoMYy
cyeTy oTAernbHO. Ecnu Bbl He yKaxeTe afpec 3MeKTPOHHOW MOYTbl, BbIMUCKM OyayT OTNPaBnAaTbLCS Ha 3aLUULLEHHBIN
0bmeH coobLleHnaAMK, KHoMKa B hOpMe KOHBEPTa B NPaBOM BEpPXHEM Yy akpaHa (1306p. 72).

D

Pspmpde

Yeeaosmnorma Mony4eHHbie Mcxoanume
Be
[ e e
Brncea s caery C———
[ —emee < rmasse—s |
Document generat

U3obpaxxeHue 72

3.2.5. OTKpbITb TeKywwumn / coeperaTenbHbIN cYET
Mepengss B MeHio «Cuema» wn BbibpaB onuuio «OmKpbIMb cY4EM», Bbl CMOXETE OTKPbITb TEKYLUMA WK

cbeperartenbHbIn cyeT B pasgene « Omkpbimb HO8bIU cyem» B BblbpaHHoM Bamu Bantote - EUR, USD, MDL (M306p.
73, N306p. 74).

OTKPBITH HOBbIA CUET  Crucox sanso wa on

OTKpbITKE CYyeTa T T

i Curent. won

Avantaj A Bantota %

Avantaj 3

Curent i b

Universal

UNz3obpaxeHue 73 U3obpaxeHue 74
CO — Public
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Mocne Bbibopa BanioTbl HAXMUTE KHOMKY «[Ipodomkumby (N306p. 74). YToObl NOATBEPAUTL OTKPbLITME CYETa,
OTMETLTE rano4vkov NyHKT «/1od ¢80 0MeemcmeeHHOCMb 3as6/15110, YmMo 03HaKoMusicsi ¢ 3aseneHuem» (M306p. 75,

MN306p. 76).

~

Mo coore oTseTcTEENHOCTS e

2ERENHO, “TO OIHAKOMMACH C s

sanmnenven. san e

Please confirm the Please confirm the
operation on your mobile operation on your mobile
device after you check all device after you check all

details details

CamoTpuTe sacce yonoBMS BEINOAMENIA 1) CMOTpUTE SActs YOACENR BEINCARERIN
onepawnit onepaund

U3obpaxeHue 75 U3obpaxeHue 76

ABTOMaTUYECKN OTKPOETCH HoBas cTpaHuua ¢ Hagnucbkto « BANPOC HA OTKPBITUE TEKYLLETO CHETA» (M306p. 77).

@ Otpbank DRAFT

CERERE DE DESCHIDERE A CONTULUI CURENT

F/PRICC/ 01/04

Clientul * P_SP.\_IPD_E U ,cod fiscal

(NuMeie, prenuMele DErsOane: TIUGr 3 contuiul)

reprezentatde . scodfiscal

(NUMee. prenuUMele DErSOane NZIce 08 PreXnta cooumentele)

rog sa constituiti un cont Curent in EUR incepand cu data de 29.05.2025

conform urmatoarelor conditii | dzmmzes cearulm) (vaim conmabu)

2. Modalitatea constitwrii: in oumerar
3. T 1 dep hai: ned at
4. Rata dobanzu la constituwrea contuhu 0 *pe an;

5. Caracterul rate1 dobanzi:flotanta®;
6. Frecventa de plata a dobanzu: Junar;

7. Modalitatea de plata a dobanzi: capitalizare*

8. Cu dreptul efectuar depunen *retragen® in'din cont;
9. Pentru operatiunile efectuate se pot percepe conusioane conform Tanfelor BANCII mn vigoare la momentul efectuarn operatiunu.

10. Depunerea numerarulu pe cont de persoane terte nexmputernicite
= pernut - i houta sume: de pana la 100 000 MDL sau echivalentul n valuta strama la cursul BNM;

DN’Upermnpcnomlol mmputernicite dep ade rar pe contul meu.
U3obpaxeHue 77

csmosesms acsessescsecscas (i cilie & By

BepHVITer Ha [MaBHYKO CTpaHuLy W 3aBeplunTte nnartex, HaXxaB KHOMKY

Z «llodmeepdumpb» (N1306p.76).
DESCHIDEREA DE CONT ESTE IN CURS Mocne nogTBepXAeHUs C MOMOLLLIO TOKEHa MosIBUTCSt coobLieHne «Mdem
DE PROCESARE
obpabomka omkpbimus c4ema» (MN306p.78). Takke MOXHO ckadaTb

NPUMNOXKEHME, HaXaB Ha KHOMKY «CKayamb MpUmoXeHUex.

oV, Descarca cerere

SakpeiTe

rMocMmoTpeTs ncTopuio

UN3obpaxeHue 78

CO — Public
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Bbl Takke moxete npocmoTtperb «Cnucok Ha OTKpbITUA cyetoB» (MA306p. 79). B atom pasgene Bbl yBuauTe cTaTyc
BbINOMHEHWS 3as8BKM Ha OTKpbITMEe HOBoOro cyeta (Oxupaet aBTopu3auun, YcnewHo obpabotaH unu ObpabotaH ¢
owmnbkon). HaxaB Ha KHOMKY, pacnofioXeHHy CnpaBa OT Kaxaown onepauuu, Bbl MOxeTe 6onee nogpobHo yBuaETb
MPUYMHY HEBLIMOSHEHMS. A HaXKaB Ha KHOMKY |, oTkpoeTcH «3asiBka Ha OTKpbITMe cyeTay (M306p. 77).

OTKpBITUE cHeTa Cnuucok OTKPbITVA cHeToB

ras 2025 Curent usD Yenewno o6pa6otan b,

02¢ Curent EUR B oxnaaHmne asropusaunmn L |} '

U3obpaxxeHue 79
3.3. MeHto KapThbl

Uepe3 3TO MEHI0 Bbl MOXETe MPOCMOTPEeTb MHopMaumio 060 Bcex kaptax OTKpbiTbix B OTP Bank S.A., kak
KpeauTHbIX Tak 1 gebetosbix (A306p. 80).

[JaHHas cTpaHuLa COCTOMT 13 ABYX Pa3fernos:
a) Kaptbl

6) Onepauwnu no kaptTam

Ka PTHI KaprTounsbie onepauwia

NMocnepree oSHoBNeHne 29 man 202S 14:36
. PMPDMMP PSPMPDE
mpezmozzsed 1] - GG A SEOAD . DTS

336N10KMPOBaHHBLIE CyMMbI 0.00 MDL

A;(r‘y'!ub:{' oOCTaToK
U3obpaxeHue 80

B atom pasgene otobpaxatoTcs kpeauTHble unu gebetosble kapTbl, KoTopble Bbl npnobpenun B OTP Bank S.A. lo
Kaxxgow kapTe oTobpaxaetcs cnegytowias nHdopmMaums:

a) Tun kapThbl

6) MpwuBsA3aHHbIN c4eT IBAN

B) Cymma 6nokvMpoBku

r) JocTynHble OeHeXHble cpeacTBa

a) Cnncok nocneaHnx onepawui no kapre.

HaxxaB KHOMNKy «+ [MononHuTbL KapTy», Bbl NepeaeTe Ha 3KpaH Ans OCyLeCTBeHMs nepeBoaa Mexay CBOMMU cHeTamu,
YTO NO3BOMMT BaM NONoONHUTL 6anaHc kapTel (1306p. 81).

MD62MO2259¢ ]

3abnoKkpoBaHHbLIE CYMMbI 0.00 MDL

AOCTYyNHbLIA OCTaTokK + 58 MD1

N30bpaxeHue 81

Ecnn Bbl HaxmeTe KHOMKY ~  «TpaH3akumu no kapTte», (M306p. 82), pacnanakeHHyl pAOoM C Ka[oom
KapTON,CMOXeTe NMPOCMOTPETb MCTOPUIO OMNepauni, COBEPLUEHHbIX MO KapTe.

CO — Public
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. PMPDMMP PSPMPDE

516858 G040 QB2025 :

TpaH3aKLMK No kapTe

U3obpaxkeHue 82
B aTom pasgene oTobpaxaroTcst onepaunm no kaprte 1 cneayolast Hdopmauusa (M3o06p. 83):
a) Aata u HoMmep KapTbl, C KOTopon Bbina coBepLUleHa onepauus,
6) Ha3BaHWe TOProBOro NpeanpusaTUs, rae obina nponsBegeHa onnara,
B) cTaTyc 06paboTkm nnarexa
r) cymma TpaH3akumm2,

Kapra KapTro4dHble onepauyuvn

SUAH YHe wees 27D

VISA MBS PARTY 6241077100 Nepuoa

(RIVENIT AFERENTE OF

-24.65 MDL

-1,500.00 MDL

U3obpaxeHue 83

3.4. MeHro Onepauumn

C nomoLLbi0 BO3MOXXHOCTEN JAHHOIO MEHI0 Bbl MOXETE OCYLLEeCTBNATL nnatexun B MDL u B uHOCTpaHHON BantoTe
6eHeduunapam, nmetowmnm cdeta B OTP Bank S.A. unu B apyrux 6aHkax. 3TOT MEHI0 COOEpXUT cregylowme
OyHKUNN:

a) MNepesog (Mexay cobCTBEHHbIMU cHETAMM)
©) Mnatex B LEI

B) MNnatex B LE| 3annaHnpoBaHHbIW/GyayLwmin
r) MnaTtex B HOCTpaHHOM BanioTe

n) Onnata c4yeToB-aKkTyp

e) KasHauerickmin nnarex

X) MlHocTpaHHasa BantoTa

3) LabnoHbl nnatexen

3.4.1. MNepeBop (Mexay cBOUMMU cHEeTaMM)

C nomoLLbio 3TON hyHKLMK Bbl MOXETE NEPEBOANTL CpeacTBa Mexay Bawumm cyetamm B OTP Bank S.A. (M306p. 84).
[nsa Toro 4ToObl OCYLLECTBUTL NepeBoa, nocrne Bbibopa dyHKUMKU «[lepegod mexdy cvemamu» HeobXoaumo
BbINONMHUTL CriegytoLme AeiCTBUS:

2 Cymma nnartexa GyaeT npeacTasneHa B BanioTe cyeta.
CO — Public
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Mepesop
Me>xxay
cueTamwm

Hopmant

©

BuibepuTe cuét

Cymma

Aetanu nnatexa

) ee ww-qq in the interval: 04:00-20:30

PykoBoacTtso no ycnyre OTP Internet Banking ans ®usnyeckux Jluy

Homep

>SHBIA s 256

U3obpaxeHue 84

NMoarsepxaernne
nepesoaa

—

1

e Www-qQ i the Imenreais 04:00- 20045

3.4.2. NMnatéx B Jleax

U3obpaxxeHue 85

LWar 1: BeiGepute T1n nepesoga: CtaHaapTHbIN® / Byaywimin
nnatex* / MoeTopsatowwmiica nnaTex>

LLar 2: BeibepuTe cyer, ¢ KoToporo 6yaet npovssedeH nnarex
War 3: Beeante cymmy nepesoga

LWWar 4: BuiGepuTte cyeT, Ha KOTOPbIA Bbl XOTUTE NEpeBecTn
cpencTtea

War 5: 3anonHute
«lMpogomknTb».

«detann nnatexa» W Haxmute

Mocne HaxatTus KHoMkW «[Ilpodormkume» BaM OCTaHETCS
TONbKO noaTBepanTb onepauuto, HaXaB KHOMKY
«Modmeepdumpb». Ecnun Bbl XOTUTE WU3MEHUTb CYMMY WM
Apyrue getanu nnatexa, Bbl MOXETe caenatb 3TO, HaxaB Ha

KHOMKy «M3meHumb» (N306p. 85).

BHumaHue: Ecnn no Kakown-to

npunynHe Bbl He 3aBepwunnu
nogTeepXxaeHve HayaToMn
onepaunn, Bbl CMOXeTe caenatb
Please confirm the 3TO |-|03)Ke, 3aﬁﬂﬂ B MEHH0
operation on your mobile
device after you check all «Cuema», pasgen «YnpaeneHue
riiamexamuz, onuuA
@D Aemopusauusts.

[na paHHoro BMaa nnarexa Het
e HeobXoaMMOCTU Mcronb3oBaTh AN

aBTopusaunn TOKeH, BCTpOGHHbII7I B

npunoxeHne OTP Mobile Banking.

Mcnonb3yinte aTy onuumio, Korga XoTuTe Npou3BecTy nnaTex B nesix 6eHeduLmapam, MMeLMM TeKyLLmMe cYeTa B

OTP Bank unu gpyrmux 6aHkax.

YTtobbl COBEPLWNTb NnaTex, 3anguTe B MEHI0 «Orlepauuu», Bbl6epVITe onumo «llnamex 6 fiesix» N BbINONHUTE

cregyowiie OencTBus:

3 CmandapmHbIli nnaméx — aT0 04HOPA30BbIN NIATEX, KOTOPbI BHOCUTCS TOMBKO OAWH Pa3, BO BPEMSI OPOPMIIEHMS.

4 EyOyLL{Ulj rnnamex — NO3BONAET Bbl6paTb Aarty, Korga nnarex 6y,qu BbINOJTHEH. Hanpmmep, Bbl Aenaete nnartex cerogHsA, Ho ykasblBaeTe, YTO OH

[OIMKeH ObITb BbIMOMHEH Yepes 2 AHA. MakcmarnbHbI BO3MOXHbIV nepuog, cocTaensieT 10 gHen.

5 Moemopsiowulics nmamex — [aeT BaM BO3MOXHOCTb 3anucaTb MraTtex, KOTOPbIA Bbl XOTUTE BbIMOMHATH C OMNpeAeneHHON NepUoanYHOCTbIO.
Hanpumep, kaxzable 2 Hegenu Bbl XOTUTE NepeBECTH OnpeaeneHHyo CyMMy AEHEr C BaLLEro 3apniaTHOro cyeTa Ha coeperaTerbHbIi CHET.
8 Mogpo6HocTu onucaHbl B naparpadge 3.2.2. Ynpaenexue nnatexavmv OTP UHTepHeT-6aHK

CO — Public
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LWaz 1: Beibepute TN nepesona: CmaHdapmHnbill” / Bydywuti nnamex® / PeaynspHbil nnamex?®

Lae 2: 3anonHute 064a3aTenbHy MHOPMALUMIO O NNaTexe:

a) Nims beHecbuyuapa (ecnv Bbl paHee COXpaHunu gaHHble GeHeduumapa B WabnoHax, HaXXMUTE Ha Onuuio
«LLlabnoHbI»)

6) IBAN-k00 6eHepuyuapa

8) @uckanbHbIl KOO beHegbuyuapa

2) Ommembme, sensemcsi nu beHegbuyuap pe3udeHmom unu Hepe3udeHmom

0) Cymma nnamexa

e) Cyem ¢ komopozo bydem ripousgedeH nnamex

) Jemanu nnamexa - MakcumarnbHo donycmumMoe Koru4ecmso cumeosos - 420.
Liae 3: MNMocne 3anonHeHns NNaTexXHOro NopyYeHUs HaXMUTe Ha kHonky «lMpogomknTte» (M1306p.86).

Lliae 4: ToBTOPHO NpoBeEpPLTE NaTEXHbIE PEKBU3NTLI U aBTOPU3YNTE NaTeX, HaXkas Ha KHONKY «lloaTeepanTby

(N306p.87).
NMNoarsepanTs popaaamsndll, <~ Kotercoms 33 crepa e
nnarex 3.00 MDL
—] -
A e — —
Please confirm the
ISq——8 e operation on your mobile
device after you check all
details

o wve.aq ) The interst O7:00-19:10

T) CAMOTDMTE A0 YORODINR Bt 0N MEreE
crepaeR

U3obpaxeHue 86 U3obpaxeHue 87
laz 5: Onepauua aBTOpPM3yeTCA C MOMOLLLIO MOOGWUNBHOIMO YCTPOWCTBA, Ha KOTOPOM YCTaHOBMEH TOKEH,
nHTerpmpoBaHHbIn B npunoxerHne OTP Mobile Banking, nytem Haxatus kHonku «Ogobputb» (M306p. 88, 88a) n BBoga
naporns gocTyna unv asTopmsauumn ¢ nomoLlsto buometpun (U306p. 89,90).

- - oasn - - oa 30 - -

Autorizears plats | Al
13 snow. 2028 1126

oo Comn sursa il S— |

R e e 2
[ —— 1 2 3
= . s
e 7 8 9
i o @ 3 :
D) ) G NN)
U30bpaxeHue 88 UN3o0bpaxeHue 88a UNzo0bpaxeHue 89 U3obpaxeHue 90

7 CmaHOapmHbIli nnaméx — aTo 0AHOPAa30BbIN NNAaTeX, KOTOPbIV NPOU3BOAMTCA TOMNLKO OAWH Pas, BO BPEMS OOPMIIEHUS Nnatexa.
8 C nomowbio 6ydywux nnamexel y Bac €CTb BO3MOXHOCTb CaMOCTOSITENbHO BbIGpaTb, koraa GydeT BbINornHeH nnatex. Hampumep, Bbl
perucTpupyeTe nnaTex CErofHsi, Ho ykasbiBaeTe, YTobObl OH npoLuen Yepes 2 AHSA. MakcumanbHO BO3MOXHbIN nepuog - 10 aHew.
9 PeaynsipHbll nnamex [aeT BaM BO3MOXHOCTb CO3AaTb MIaTex, KOTOPbIA Bbl XOTUTE OCYLLECTBUTbL C OMPELErieHHON MEepUoOANYHOCTbIO.
Hanpumep, kaxaple 2 Heienun Bbl XOTUTE NEPEBOAMTL ONPEAENEHHYIO CyMMY AEHEr C Ballero 3apnnaTHoro cyeta Ha cbeperaTtenbHblii CHeT.
CO — Public
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3.4.3. Onnara B nesx ropuanyeckomy nuuy

1. Ecnu nnartex ocyllecTBnsieTca B MOMb3y HPUAMYECKOrO nvua, Heobxo4MMO OTMETUTbL ranioukon none
«Opugnyeckoe nuuo» B NnaTexHon dopme.

2. Tlocne aktmBaumm onumm «tOpuagndeckoe nuuo» nons  «HaumeHoBaHMe nonyyatens» wu
«NpeHTndrkaumoHHbI HoMep HanoronnatenbLukay 6yayT oTobpaxaTbes B hopmaTte «TONbKO Ans YTeHMsI», 6e3
BO3MOXHOCTU pefakTupoBaHusi. OHM ByayT 3anonHeHbl aBTomaTuydeckn npu Beoae koga IBAN nonyuvatens Ha
OCHOBe MHdopMaumm, AocTynHow B 6a3e aaHHbix CAS/SAPI (puc. 90 A).

3. B none «Cuet nonyyatensa» none3osatens BpyyHyto BBoauT IBAN-kog nonyyarens.
4. TMona «Cymma», «CuyeT nnatenblimka» n «fetany nnatexa» OCTalTCA aKTUBHLIMW W OOMKHbI OblTb
3anosHeHbl Ans 3aBepLUeHns TpaH3akumm.

5. Ecnu beHeduumapy paHee yxe OCYLLUECTBNANUCL NNaTexXu, ero MOXHO ObICTPO HaWTW, HaxaB KHOMKY
«LWabnoHbl», roe 6eHeduumnapbl otobpaxatTcs B andaBMTHOM nopsiake, a ang 6onee GbICTPOro nomcka Bbl
MOXEeTe BBECTM NEepBble CUMBOIbI Ha3BaHWsi beHedmumapa B norne noucka (puc. 90 b).

6. [ng ocyliecTBneHus nnatexa B nonb3y 6eHedurLMapa-topnanyeckoro nuua-HepesmaeHta Heobxogmmo B
nnaTexHon popme CHATb ranoyky ¢ onuumn «Pe3ngeHT» n noctaBuTb ranoyky ¢ onumen «KOpuanyeckoe nuuoy.

Howmep

HoBbIN NaaTeédx HOpManbHbI v 162

CuéT nonyuarens LWia6rioHs!

o Opunanueckoe nnuo

Cymma BoiGepuTe CUET ~

AeTtanun nnartexka

cum

U3obpaxeHue 90 A

BH yTpeHHME Wa 6/10HbI WabnoHb! kasHavelicTga  BanoTHbie wabnoxs!

LWabnoHbl: 5

“MA Beseduupap / Napmep Aetanm Cymma / CHET NA3TENbLUMKS
TURISM™ SRL ) ¢ 123.00
(R) MA-3U95XD 123.00

| s— | em——

UNzobpaxeHue 90 b
3.4.4. PerynsipHbin nnatex B JIEAX / B 6yayuwem

3OTa onuus No3sonseT 3annaHupoBaTb 06paGoTKy Nnatexxa C onpeaerieHHoN NepuoanYHOCTLIO B TeYeHue
onpeaeneHHoro nepuoga.

O6pamume eHumaHue: [Inamex e JIESIX Ha ocHO8aHUU M/1amMeXHO20 [OPyYEHUs, KOmopoe
3apeaucmpuposaHo ¢ bydyuweli Gamodu, Moxem bbimb rpou3gedeH He rno3dHee 10 baHKOBCKUX OHeU.

CO — Public
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Bbl MOXeTe MHUUMMPOBATL PErynsipHbIi Unu OyayLuin NnaTex, 3anofHUB NaTeXHoe NnopyyYeHve B BanoTe
Jlen n BbiOpaB «PeaynspHbil nnamex»/«bydyuwul nnamexy» B pasagene « Tun nnarexa» (M306p. 91), nmbo 3anas

B pasnen «PeayrnspHbie nnamexu» n3 MeHio « Onepayuu» v Haxas KHOMKY «Ho8bIl rnamex».

Homep

NeproanUHOCTL!
16272 pass

PerynsapHbiii

HoBbIA NnnaTéx

~

1 Exxemec... ~

Ums nonyuatens WaGnoms: ExXeAHeBHO
Aata nepsol
EXeHeAeNbHO

Cuér nonyuarens ExeMecauHo

2 ExeroaHo
Mnaréx ncre

PeangeHT

DuckanbHbIi Koa .
(®) Hukorpa

) Mocne N nnatexen

Cymma BuiGepuTe cuér

) po

AeTtanu nnatexa

Processing Monday-Friday in the interval: 07:00-17:40

U3obpaxeHue 91

lMepuoduyeckue nnamexu

Mocne Toro kak Bbl BbIGpanu Tun nnatexa «[lepuoduyeckul nnamex»,

HeobX0AMMO YCTaHOBUTL €r0 NEPUOANYHOCTb:
yCTaHaBnNuBaeTe NepUoaNYHOCTb, KOTopas COCTOUT 13 2 anemeHToB (M1306p.

92):
1 «Ne» — MepnognyHOCTb cobbiTus (Hanpumep, pas
B X gHewn/Hepenb/mecaUeB/neT)
2 «[llepuog» — exegHEBHbIN, eXXeHeaeNbHbIN, EXXEMECAYHbIN, EXXEeroaHbIN

BbIGEpUTE HavanbHyt AaTty
BbIOpaTh AaTy 3aBepLUEHUS AeCTBUSA nnaTexa. BoaMoXXHOCTb BbIGpaTs 0auH
3 BapWaHTOB:

1. HuKOrga — 3TO O3HayaeT, YTo nnaTex OyAeT BbIMOMHSATLCH MOCTOSIHHO C
NepPUOANYHOCTbIO, YKa3aHHO BhILLE, U ByAET OCTaHOBIEH TOMbKO B TOM Cryyae, ecn
Bbl 32XOTUTE €r0 OTMEHUTD;

2. nocrne onpefeneHHoro KomM4yecTea Nnatexen — y Bac €CTb BO3MOXHOCTb
TOYHO yKa3aTb, CKOSIbKO pa3 Bbl XOTWUTE MOBTOPUTb NNaTex.

3. U B YKa3aHHy0 BaMun OaTy.
- = - =
Please confirm the . oo IS s J0IS 428 - = 13 o JO% 3420
operation on your mobile o ...{: S B [ |
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Bbibpae rnepuodu4yHocmb namexxa u 3arosiHug naamexHoe ropydeHue, Haxmume KHorky «llpodomkumby u
asmopu3sylme rnnamex, Haxae KHorky «lodmeepdume» (N306p. 93), a e npunoxeHuu OTP Mobile Banking ¢
UHMeapuposaHHbiM MoKeHOM nodmeepdume asmopusayutro rninamexa, Haxae kHonky « Odobpumsb» (N1306p. 94)
u 8e8eds kod docmyna (N306p. 95, 96).

[Mpumepbl HacmpoUKu NepuoOUYHOCMU 8bINOTHEHUS] T08MOPSIOWUXCS aamexeu:

lMpumep 1: Ecnun B none «Ne» ykasaHo 3(Tpu) 1 BbibpaH BapmaHT «ExxeqHeBHO», C AaTON Hayana BbINOMHEHMWS
21 oktabpa 2020 ropga, 6e3 gartbl OkOHYaHMs noBTopeHust (Hukorga) - noBTopsiOWMca nnatex oyaer
BbINOMHATLCSA, HaunHast ¢ 21 okTabps 2020 roaa, kaxable 3 OHS, BbINOMHASCH CrieayowmmM 00pasom:

1. 21 okTa6psa 2020 r.
2. 24 okTs6ps 2020 r.
3. 27 okTabpa 2020 roga v Tak ganee.

lMpumep 2: Ecrnim B none «Ne» Bbl ykaxere 2(gBa) u BblbepeTe BapuaHT «ExeHel0enbHO» Kaxabln
«MoHeOdesbHUK», C AaTol Hadvana mcnonHeHnsa 21 oktabpa 2020 roga, n okoH4YaHuem «[locre 10 nnamexel» -
nepuoamnyecknii nnaTex dyaeT ncnonHaTbes HadmHas ¢ 21 oktabps 2020 roga, kaxable 2 Hedenw, UCMNOSHASCH
cneayoLwmm obpasom:

1. 26 okTa6psa 2020 r.

2. 9 Hos16ps1 2020 .

3. 23 Hos6psa 2020 roga,  Tak ganee, noka He 6yaeT BbinonHeHo 10 nnartexen.
Mnamex e 6ydywiem

Mocne BbIGopa TUNa nnatexa «/lnamex e bydyuiem» HeobXxoaMMO 3amnonHUTL NOMSA NAATEXHOro NOPyYeHNs U
BbIOpaTh gaTy B OygyLlem, korga Bbl XOTUTE, YTOObI Mnatex Obin BbiNonHeH (1306p. 97).

SyAeT BbIMNO/MTHEH!:
Yumcno

18.06.2025

UNz0bpaxeHue 97

Nocne aTOro Haxmurte

Mnaréixk #PD1932469 ~ ? KHOMKY «MpogomkuTe» 1
&/ ~
> aBTOpMU3ynTe onepauuio,
TPAHSAKUMA OTNPABNEHA HA Ha)kaB KHOMKY
ABTOPMIALUMIO - ¥ BAC HET TOKEHA
e} ANA NOANMNCY AOKYMEHTA ((HOD,TBepﬂ,VITb» (M306p

e 9%) & npunoxenn OTP

Mobile Banking, B
— KOTOpOEe WHTerpmpoBaH
' ’ TokeH ¢ opgobpeHuem u
] ¢dopmupoBaHuem  kopa
goctyna nnu buomeTtpum
ans aBTOpM3aLUM
nnartexa (1306p. 99).

Processing Monday-Friday in the interval: 07:00-18:40

UzobpaxeHue 98
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BaxxHo!

lMepuoduyeckue/bydywue nnamexu beHecbuyuapam, 4Ybu cHyema Haxoldsamcsi 8 Opyaux baHkax, a Oama
ucrionHeHus ebinadaem Ha Hepabo4uli OeHb (Harnpumep, 8 cybbomy, 80cKpeceHbe usnu Opyzol deHb Hedenu,
0bbsi8r1eHHbIU Hepabodum), 6ydym obpabomaHsl Ha criedyrouwuli paboyuli deHsb.

OmmeHa noemopsirouuxcsi/6ydyuyux nnamexeu

UT0Obl OTMEHUTHL MOBTOPSAIOLWNIACA NnaTex, nepenante B MeHo «Onepayuux», B pasgen «3ariaHuposaHHbIe
ramexuy, B CMcke oTobpaxaeMblx onepauui HanguTe nnaTex, KOTopbI Bbl XOTUTE OTMEHUTb, U cnpasa oT

Hero HaXMuUTe Ha KHOMKY ‘n BblﬁepVITe «OTMEHUTBLY > noareepaunTe OTMEeHy nnartexa.

3.4.4. NnaTtex B UHOCTPaHHOW BanioTe

Mnatexwu B VIHOCTpaHHOIZ BasniroTe MOryT OCYLLUEeCTBINATbCA Yeped ABe NniaTeXHble CUCTEMbI, B 3aBUCUMOCTU OT
CTpaHbl 1 BankoTbl, 8 UMEHHO:

* Cwucrtema nnartexenn SWIFT — ans mexayHapoaHbIx nnatexen B nobown BanoTe
+ Cucrtema nnatexen SEPA (EguHoe npocTpaHCTBO NnaTexen B €BPO) — eAnHas 30Ha nnaTexen B
eBpo, obbeanHsaowas ctpaHel EC 1 gpyrne eBponewckme rocygapcrea-y4acTHUKK.

Cuctema aBTOMaTMYecKu oOMNpedenut, 4Yepes Kakylo nnaTtexHylw cuctemy OyaeT BbIMONHEH nepeBof, B
3aBMCUMOCTU OT AaHHbIX, YKa3aHHbIX B NNATEXHOM Nopy4yeHnu, 1 oTobpasut B MHTepdence COOTBETCTBYHIOLLYHO
cuctemy (SEPA nnu SWIFT).

| KnneHT He MOXeT BblIOpaTh MMAaTEXHYH CUCTEMY BPYYHYIO.
MepenanTe B MmeHo «Onepaumun» n Beibepute onumio «BantoTHein nnatex» (M306p. 100).

Ona nnatexen yepes cuctemy SWIFT 3anonHaioTca cnegytowme nons:
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BanoTHbIN NnaTéx H Howm

PEKBMSATEI NONYMATENR

PEKBM3MTEL CMETA NONYMATENR

AETANA CYMMbI NNATERA

AETAIIA KOMUCCHN

Thn ezmecsm

OUR - nnaTuT aTnpaas Tl KONMCOAR CYBET CIVCINa © ADYIOrD oueTa

wew, NustadarypSrichey I itterved. OV 001 200

U3obpaxeHue 100

Ulae 1: Beibepute Tun nnatexa «OBbIYHbIN»
unu «Mnatex B 6yaywem'y».

a2z 2: 3anonHuTe Heobxoaumble MoONs:
peKeu3umbl ronayyamers.

Umsi  nonyyamensi (ecnn Bbl paHee
coxpaHunm nnaTexHble PEKBU3NTDI
nony4artensi, KOTOPOMYy Bbl XOTUTE cAenaTb
cnegyloWmMin nnaTex, Bbl MOXeTe BblbpaTb
nony4varens n3 «LLlabnoHbi»).

Adpec nonyyamens

Bbibepute n3 cnmcka «CmpaHa
nonyyamensi», OTtmeTsTe «Pe3udeHmy,
ecnu nonyvartenb $BNSETCS pe3naeHTOM,
Nopod nonyyamens.

Hemanu c4yema nony4yamens :

Cuyema IBAN nony4amensi — pnnHa Homepa
cyeTa nony4aTens cocTout mMakcumym u3 30
cvmMBOMoB. Homep cyeta AomkeH cogepxarb
TOMbKO UuMdpbl M natuHckue Oyksbl, 6e3
npo6enoB Mexay cMmMBonamu;

SWIFT-ko@ — pomxkeH coctositb w3 11
cuveonos: { 8 + 3} — nepBble BOCEMb
CUMBOIOB  SABMAKOTCA obdA3aTenbHbIMKU, a
nocriegHue 3 cumBOna ykasbiBalOT Ha KoAa
dunmana, KoTOpble He SABNATCA
obsa3atenbHbIMKU. ECnv OHM OTCYTCTBYIOT - 3TN
no3vumMmM  3anosiHAKTCA  CMMBOMIOM  «X».
Koroa Bbl 3anonHute none «SWIFT-koay,
OTKPOETCS CMUCOK MeXayHapoaHbIX GaHKOoB,
M3 KOTOPOro Bbl CMOXETe BblOpaTb 6aHK, npu
3TOM BCE MNOMs HwXKe OyayT aBTOMaTU4ecku
3anonHeHbl  GaHKOBCKMMUW  pPEKBU3UTaMMU
nony4arens.

Ecnu cuet nonyyatensa nmeet gopmart IBAN,
BaM HeobXo4MMO 3anonHuTb cregytowve 3
nons:

BaHk-nonyyamens
Adpec 6aHka-nosiy4yamerisi

Bruibeprte cmpaHy 6aHka-nosyvyamernsi
BeiGepute cuem, c komopozo 6ydem
npou3seedeH niamex

CymMma nnamexa
Basnroma

lMnamexHbie peKkeusumsbl — yKaXXunte Lenb nepesoda Ha aHITIMACKOM A3bIKE U noareepXxpawwme JOKYMEeHThI,

ecnu Heobxoammo (He 6onee 120 cMMBOMOB).

© Onnata B MHOCTPaHHOI BaroTe Ha OCHOBAHWM MIATEXHOrO MOPYYeHUs, KOTOPOe 3aperucTpupoBaHo ¢ Gyayluen OaTtoi, MOXET GbiTb

npousBeaeHa He nosgHee 10 GaHKOBCKMX AHEN.
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lNpumepsbi:
1) nnamex 3a y4eby:
PekBusutbl nnarexa: PMNT FOR STUDY,CONTR.452DD15.09.2020.

Apyrue peksusntbl: BI,B00000000,15.04.2019,CRIS.REG.

2) nepeesod Ha NUYHbIU cHem uU3-3a epaHuubl:
PekBuantbl nnatexa: PERSONAL TRANSFER / DONATION / FAMILY SUPPORT.
DOpyrue pekBusntbl: BI,B00000000,15.04.2019,ASP,

3) nnaméx 3a asmomobusb
PekBu3untbl nnarexa: PAYMENT FOR CAR WIN:WBAFW12020C643779, Inv.357DD1.02.2020.

DOpyrue pekBusntbl: BI,B00000000,15.04.2019,ASP,

Hemanu komuccuu

1. Bobibepute Tun komuccuu
a) OUR - ecnu Bbl onnavnBaeTe KOMUCCUIO
6) SHA > ecnu Bbl gennte KOMUCCKIO C NonyyaTenem nnaTexa
B) BEN - ecnu komuccuio onnadmeaeTt nony4varenb

2. Ecnu Bbl XoTUTe, 4TOGbI KOMUCCHUS 3a AaHHBI NnaTex Gbina crMcaHa co cyeTa, OT/IMYaloLLEerocs oT Toro,
C KoToporo BydeT npousBeaeH Nnatex, NnocTasbTe ranoyky B none «Komuccus Gyaer cnmcaHa ¢ gpyroro cyetar»
1 BblGepuTe N3 CNMCKa CYET, C KOTOPOTO Bbl XOTUTE CMMUCaTb KOMUCCHUIO.

a2 3: B cnyvae npuvKpenneHns NoaATBEPXAaloWNX JOKYMEHTOB HaXMuTe KHOMKy «[Ipukpenums ¢haliny wn
3arpyauTte cbarnn pasamepom He 6onee 15 Mb. Mogaepxunsaemsle popmartsl: PDF, JPG, JPEG, PNG.
Liaz 4: Korga Bce nons OyayT 3anofiHeHbl, HAXMUTE KHOMKY «[1podomkumb».

Llae 5: Elle pa3 npoBepbTe AeTanu nepesofa U aBTOpM3ynTe niatex ¢ NOMOLLbI0 0406peHns u napons nnu
BuomeTpuueckoro obyyerus B npunoxeHnn OTP Mobile Banking ¢ uHterpnpoBaHHbiM TokeHoMm (M1306p. 101).
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Manualul cu privire la Serviciu OTP Internet Banking pentru Persoane Fizice

Ona nnatexen SEPA 3anonHawTca Te xe
nonsd, 4to u ana SWIFT, 3a Hebonblwnmu
WCKITHOYEHMAMM, @ uMeHHo (Puc. 101a):

a) IBAN nonyuatens — npu BBoge IBAN-
Koda nony4vaTens cMctema aBTOMaTUYecKM
onpegenut BICkopn " BblOepeT
COOTBETCTBYIOLLYIO NNATEXHYI0 CUCTEMY

b) SWIFT-kop ©6aHka nonyvatena -—
3anonHsaeTCcs aBTOMaTUYECKM

C) HanmeHoBaHMe 6aHKa — 3anorHsieTcs
aBToOMaTU4eCKu

d) CtpaHa ©GaHka nonyvatens  —
3arnosHsAeTCst aBTOMaTUYECKM

e) Appec 6aHka - 3anorHsieTcs
aBTOMaTUYECKN

f) Komucema — komuccua Bcerga Tuna
SHA 1 He MoxeT ObITb U3MeHeHa

g) BanwTa — BbiOupaeTtca BanwTta EUR.
Ecnu BbiOpaHa pgpyras BanioTa, cuctema
aBToMaTtumdeckn obpaboTtaer nnatex uepes
cuctemy SWIFT (onncaHHyto BbILLE).

h) [dononHuTenbHble AeTanu nrnarexa —
3TO none HegocTynHo Ang nnatexen SEPA.
BHumaHue!

Bank wumeer npaBo notpebosarb

npenocTaBuTb noaTBepXaaLme
[OOKYMEHThI no WHULIMMPOBAHHOMY
BaItOTHOMY nnaTexy. Ecnu
nogTBepXxaatoLime [OKYMEHTbI He
npeacTaBneHbl B TOT e AeHb, korga Obin
VMHMLUMMPOBaH nnaTex, BaHk
OTKa3blBaeT/oTMeHseT nucrornHeHune

BaNlOTHOrO nnaTtexa, W  Heobxoaumo
BO30OHOBMWTb NaTeX Ha CrieayoLwwnii AeHb.

MnaTtexu 1 nepeBoAbl B 9K30TUYECKUX BantoTax AOMKHbI ocylecTBNATLCA Yyepe3 cuctemy SWIFT.

Mpun MHMLMMPOBaHMM NEpeBOAa B 3K30TUYECKOW BaNOTE Yepes UHTEPHET-0aHK Unn MobunbHoe npunoxexve (IB/MB)
HeobxoaMMo cornacoBatb Kypc obMeHa ¢ gunepamu 6aHka unmn 3akpennéHHbIM 3a Ballen KOMNaHUen KNMEHTCKUM
MEHEeKEPOM A0 OTMpaBKM MMATEXHOro nopyyeHus. CornacoBaHHbI Kypc MOXHO ByAeT ykasaTb HENOCPELACTBEHHO

npu co3gaHum NopydeHuns.

3anonHeHue nona «JononHutenbHble cBeaeHua» B none ,JJononHuTenbHble cBegeHuN® Heobxoanmo yKasatb
TEKCT HWXe. 3anonHeHne 3Toro nons obsa3aTensHo.

¢ Cymma nepeBoga HoMuHMpoBaHa B USD, ykaxute: /PAYOUT/yyy (xxx yyy/AS PER DAILY RATE zz, zz)
3HayeHusi: Xxxx — CyMMa B 9K30TUYECKON BanioTe; yyy — OyKBEHHbIW KOO 3K30TUYECKOW BanioThl; 2z, ZZ —
noaTBEePXOEHHBIN Kypc obmeHa.

BaxHble npumMmevyaHma un TpeGOBaHMﬂ:
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e (ObsasaTenbHoe norne: 3anonHeHne nons «ononHUTenbHblIE CBEAEHUSI» HEOBX0OMMO NSl BCEX NnaTexen B
9K30TUHECKUX BallloTax.

e Buibop BantoThl nnatexa B IB/MB: npy ocdbopMneHnn nnaTexen B 3K30TUHECKNX BantoTax Yepe3 NHTEPHET-
6aHK nnn MobubHOE NPUITOXKEHWE KNNEHTLI JOSMKHbI BbibupaTe USD B kadecTBe BanioThl Nnarexa.

e [InaTtexu B 3K30TU4YeCKMX BantoTax ¢ pacyétamu B EUR vepes IB/MB He gonyckatotcs: nobon nnaTéx, B
KOTOPOM B KayecTBe BantoThbl ykadaH EUR, 6yaeT oTknoHEH cuctemMon npoBepkn nnatexen; BnocneacTsnm
KMWEHT NONy4nUT yBe4OMIIEHNE 00 OTKIOHEHUMN.

KpaTknin KOHTPONbHbLIN CNUCOK Nepea OTNPABKOW NriaTexa B 3K30TU4ecKon Bantore yepes IB/MB:
o Cornacyute Kypc obmeHa ¢ gunepamu 6aHKka Unm KOHCYNbTaHTOM Ballen KOMMNaHuu.
e [logroToBbTe TEKCT ANnd nons «JononHuTenbHble CBEAEHUSI», UCNONb3Ysi NPUBEAEHHbIE BbILLE LWABMOHbI.
e YbBeautecnb, 4YTO B npouecce odopmneHus nnartexa B IB/MB B kauecTBe BantoTbl nnaTtexa BolopaH USD.

e [lpoBepbTe, YTO BCE 3AMONHUTENN (XXX, YYY, ZZ, ZZ) 3aMEHEHbI HA KOPPEKTHbIE 3HAYEHNS.

3.4.5. Onnara ycnyr

Boibpas onuuto «Onnama ycrye» B MeHio « Onepayuu», MOXHO OnnadynsBatb cHeTa opraHvM3aunsM, ¢ KOTOpbiMU
y GaHKa 3aKro4eH OroBOp O NpueMe nnatexen.

Mopyne onnatbl « Onnama ycrye» COCTOUT U3 CreayoLmMX KOMMOHEHTOB:

a) Mou KoHTpaKTbl

6) NcTopusa onnar.

B pasgene «Mowu koHTpakTbI» (M306p. 102) Bbl MOXETE:

(a) JoGaBuTb goroBop/cyeT unu onnatuTb

(6) YnpaenaTe paHee fobaBneHHbIMM 4OroBopamMm / cHETaMM:

Moun KOHTpPpaKkTbi WVcTopms onnar
Premier Energy : Infosapr : ARAX - IMPEX
favorite favorite favorite
) " .
; | I : 1 —

U3o0bpaxeHue 102

[nsa Toro 4To6bl 406aBUTH HOBbLIN AOrOBOP/CHET, HAXKMUTE KyPCOPOM Ha KHOMKY «[Jo6aBuTb 4OroBOp», MOCNE Yero
OTKPOETCS OKHO CO CMMCKOM KaTeropui ycryr, KOTOpble MOXHO OonnaTuTb. [1py HaxaTnm Ha KHOMKY «+» OTKPOEeTCs
CMUCOK KOMMaHUN, Anst KOTOPbIX MOXHO onnatuTb cyeT (1306p. 103).

CO — Public
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Mou KouTPaKTM  WcTopwa onnar

W 1P TENE@OHUA

Mow KOHTPaKTbI  Wcropun onnar PLATI COMUNALE (ACC, APLP, CEL)

WORK AND TRAVEL

AOBABUTb KOHTPAKT
APYIviE

BuiGepuTe nocrasBLyKa n

sanonHWTe cHeT

U3obpaxeHue 103
Bbl Takke MoxeTe HaWTU MocCTaBLUMKa YCNyr ¢ nomolbto dunetpa «flouck», ykasaB Ha3BaHWUE HYXHOrO
noctaswuka. lMonyyartenu, BKMOYEHHbIE B CNUCOK OMMNepoB, OTHOCATCS K ABYM KaTeropusim (Cnmncok npuBeaeH
B MpunoxeHun: Criucok 6usnepos, 8KMOYEHHbIX 8 ycryey uHmepHem-6arka OTP):

a) C aneKTPOHHbLIMU cYeTaMM — BKIIOYAET nonyyarenen, KOTopble eXXeMeCsIHHO oTnpaBnstoT B 6aHk 6a3y

[AaHHbIX B 3MNEKTPOHHOM chopmaTe, CoAepXKallyl MOMHY MHAOPMALMI0 O KIMEeHTE M TeKyllem nnaTexe.
BbiGpae ogHoro U3 aTux nony4arenei, HeT HeoBXoaUMOCTM BPYYHYHO 3aMoNHATL psg cGopa

nepcoHanbHbIX AaHHbIX, HE0BX0OUMbIX AN MAEHTUMMKaLMN OTNpaBneHHoro nnartexa. Ansa atmx
nnaTenbLUMKOB Npu (OOPMUPOBAHMU CHETa AOCTATOMHO 3anofHUTL Tonbko none «Ne gorosopa / Ne cyeta / 1Dy,

6) Be3 aneKTPOHHbIX CYETOB — BKIO4AET B cebsa nonyyarenen, KoTopble He OTNPaBnAloT B 6aHk 6asy
OaHHBIX KMMEHTOB M NnaTexen 3a TEeKyLWNA Mecsl,.

a. Beibupas ogHoro 13 aTnx nony4vatenen, HeobxoaMMO BPYYHYHO 3amnonHUTbL obssartenbHble nons,
HacTpoeHHble B cucTeMe, Heobxoanmon nHpopmaument, 6e3 koTopon nnatex He OyaeT 3aBepLueH.

B) MPAY — BkrntovaeT B cebsa nonydvatenemn, BKMOYEHHbBIX B CMMCOK, ONyONMKOBaHHLIN Ha BeG-CTpaHuue
https://mpay.gov.md/Info/Partners.
BHumaHwue! Bo nsbexaHve owimbok npy 06paboTke, cyeTa AOMKHbI ObITb onnadveHbl Yepes MeH « Onepayuuy,
onums «Onnama ycriye», a He Yepes BapuaHT «lnaTtex B Jleax».

Hwxe oTtobpaxeHbl npumepbi [obaBneHus/yaaneHnst cHeToB-akTyp:
(A) KomnaHuu, komopbie ebicmasnisitom cyema-gakmyphbl 8 3JIeKMmPOHHOM eude:

Mpumep 1. daktypuep «INFOCOM» .M. (M1306p. 104)

Hangute nocTaBLUMKa B CMUCKE W LUEMKHWUTE MO €ro UMEHW, nocne 4ero OTKPOETCA OKHO HuXe, rge Hy>XHO
BBECTU «Homep 002060,03» M3 cyeta, Nnosly4eHHoro ot I'IOCTaBIJJ,VIKa12.

InfoCom
Nr. contract / factura

333333|

HOMEP OPAGPA HA NHKICCO YKASAH B CUETEe Ha ONAaTy.

WaGnon cuera

U3obpaxeHue 104

Mocne 3anonHeHus uaeHTudmnkatopa «Homep 0o2o80pa» HaXMUTE Ha KHOMKY «[1podo/mkumb», N Ha 3KpaHe

NnosiIBUTCA cHeT-hakTypa 3a TEKYLUMIA MecsL, (CMOTPETb akpaH Hmke 306p.105).

" B 3aBUCMMOCTM OT MOCTaBLUMKA, MOAPOBHOCTY CM. B MPUNOXKEHUSIX.
"2 Kak HaliTi HOMep [0roBopa B cueTe-haKkType, Bbl MOXeTe NocMoTpeTh B Mpunoxerun: CueT-thakTypa opraHusaumm «INFOCOM» .M.
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InfoCom

AUDAUGA IN FAVORITE

&
UN3obpaxeHue 105

B gaHHOM OkHe Bam HY>XHO 6yp,eT 3anofiHNTb NokKka3aHnA CHETHNUKOB OJ1A Ha3Ha4Y€eHHbIX YCIyT.

Takke 34eCb Bbl MOXETE N3MEHUTb CYyMMY K onjiate 3a KOHKpPETHYHO cy6-ycnyry B c4eTe.

BbibepuTte cyeT, C KOTOPOro Bbl XOTUTE NPOM3BECTU onnaTy. Ecnu Bbl xoTuTe, 4T06LI CHETa AaHHOro nposaraepa
exemecsiyHo otobpaxanucek B OTI NHTepHeT/MobunbHeivi 6aHK, pasgen «Mou dozogopbi», unn 4Tobbl cyeTa,
BbICTaBMIEHHbIE 3TUM NPOBaNAepOM, ONravYnMBanmMCb aBTOMaTMYECKN Ha EXXeMECAYHOW OCHOBE, OTMETLTE ONUUIO
«[Jobasumsb 6 uzbpaHHoe» (N306p. 106), B pesynsraTte Yero OTKPOKTCS COOTBETCTBYHOLLME OMNLUN:

€ AUDAUGA IN FAVORITE

U3obpaxerue 106

a) Jobasumsb e uzbpaHHOe — eXXeMeCsAYHblE CYETA, BbICTABMEHHbIE 3TMM MOCTaBLUMKOM, OyayT AOCTYMHbI
ansa onnatbl n3 meHo «Onepaummny» / «Onnata ycnyr» / «Moun KOHTpakTbI».

6) Onnamumb aemomMamuyecku — cYeTa, NPEeAOCTaBMEHHbIE 3TUM MOCTaBLUMKOM, OyayT onnaveHbl
aBTOMaTM4YeCKkM B ieHb OTNPaBKX NOCTaBLLMKOM B 6aHK'® 1 B cymMMe, ykasaHHOW B cyeTe. TakuM >xe o6pasom Bbl
MOXeTe yKa3aTb MaKCuMarbHy CyMMy, 0O KOTOPOW nnatexu OyayT onnaymsBatbCs aBTOMaTnyecku, B TO BpeMS
Kak CyMMbl, NpeBbillatoLwme aTy CyMMy, He ByayT onnaynBaTtbCs aBTOMaTUYeCcKn, U BaM NPMAETCSA OnnavnsBatb UX
BPYYHY!O.

Mocne BbINOMHEHNS OMUCaHHbLIX Bbille AENCTBUIN HAXMUTE KHOMKY «/Tpodormkumse» U NOATBEPANTE NNaTex
nyteM ogobpeHus 1M aBTOpu3auumun, BBeOsd Koh AoCTyna unn GuomeTpuyeckMe AaHHble B npunoxeHun OTP
Mobile Banking ¢ MHTErpupoBaHHbIM TOKEHOM.

(B) Cyem-ghakmyp 6e3 31eKMPOHHbIX UHBOUICO8:
Tpumep 2. Onnata cyeta 3a AVON (M306p. 107).

Hangute B cnucke C‘-IeTOB-d)aKTyp YKa3aHHOro nocrtasLlMKa U HaXMUTE Ha ero HassaHue. Mocne aToro OTKpOETCA
9KpaH, I'Ipe,El,CTaBJ'IeHHbIIZ HWXe, rae HeobxoanMo 3anonHUTbL BCe NONS.

3 Ecrnin Ha MOMEHT MOSIBMEHMs cYeTa B NPUIOXKEHUU Ha BalleM CHeTy HEOOoCTaTOYHO [eHer, nnatex He Gyaer obpaboTtaH 6aHKOM, U Bbl

yBuauTe ero B cnmcke ownboYHO 06pa6OTaHHbIX nnartexen.
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AVON
Numar factura
Numar reprezentant
NPP
CNP
Cymma BoiGepuTe cuéT ~

ExxemecsuHas onnarta

Vims KoHTpaKTa

©) Processing Monday-Friday in the interval: 08:00-19:30

UzobpaxeHue 107

3aecbk Bbl Takke MoxeTe BblbpaTe onuuto «Onnamume celvacy, YToObl COBEPLUNTL €ONHOBPEMEHHBIN NnaTtex,
UnNW, ecnu Bbl XOTUTE COBEpLIATb eXeMeCsYHble NnaTeXxu B Nonb3y 3TOM KOMMNaHuuM, Bbibepute onuuio
«Onnayusame exemecsyHO». Takum obpasom, 3annaHMpPOBaHHbIM NNaTex B NOMb3y AaHHOro nonyyartens byaer
OCYLLECTBATLCS EXXEMECAYHO B YKa3aHHY0 AaTy B yCTAHOBMEHHOM pa3mepe.

3anonHute none «HassaHue Ooz2060pa» WMEHEeM nosnyyaTens nnartexa, 4Tobbl ero MOXHO Oblfo Nerko
naeHTUUUMPOBaTL B cnucke «Mou KoHmpaxkmel».

lMocne 3anonHeHns BCex nonew Haxmute KHOMKy «[Ipodormkume», 3aTeM NOATBEPAUTE N aBTOPU3YNTE NNaTex B
npunoxerHun OTP Mobile Banking, koTopoe MMeeT BCTPOEHHbIN TOKEH.

(B) NMnamexu MPAY nony4yamensam (Kak ykazaHo Ha cante mpay.gov.md)

C nomouwbto ycniyru MPAY MOXHO OCyLLEeCTBAATb MMaTeXu B MNofb3y noriyyaternen, 3aknioyvmBLUMX OOroBOp O
coTpyaHudecTBe ¢ [ocygapcTBeHHONM cny60mn anekTpoHHbIX nnatexen (MPAY), koTopble MoryT 6biTb ABYX TUMNOB:

a) nonydamenu MPAY, dnsi komopsbix 6bin1 8bIMyWEH nnamexHbil Yek / npomokosn 06 onname (Hanpumep.
HopoxHble wTpadbl, Hanor Ha HeaABUXUMOCTb C yBegomneHvem, Ltpadbl 3a menkue npaBoHapyLleHns 1 T. 4.).

6) nonyyamenu MPAY, dnsi Komopbix He 6bIr10 8bINYU,EHO M1amexHoe u3eeueHue.
Obpamume sHumaHue: ABTomaTtndeckaa onnata ycnyrn MPay He MOXeT ObITb YCTaHOBMNEHA.

Ons OCyLUEeCTBI1EHNA niiaTeXxa B NoJib3y MPay BaM HeobxoauMbl cnegywume gaHHble:

1) Homep 6aHkHOTEI MPay (M306p. 108):

Nota de plata 2l

Emitent: WTF CALEA FERICIRI | 210400300057 |
idno:1015¢ 001848 Adrosa:mun. Chisini '

0:1015620001048 Ak ' T

misa | )2.04.2021 fermen do a 30.04.2021

lest 14: Piata pontru Fackwond ma Apn 2027 (V205

U3obpaxeHue 108
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2) 3anpoc Ha onnaty, opopMNeHHbIN Ha canTe www.mpay.gov.md

Onnara nocne 3anpoca Ha onnarty, chopMMpoBaHHOro Ha ocuunanbHOM canTe mpay.gov.gov.md yepes
OTP Internet / Mobile Banking B nonb3y MPay, nponssoanTca Ans nNOCTaBLUUKOB YCHyr, KOTOPble HE BblgaloT
OOKyMeHT, cogepxawmi Payment Note (12 umdp) - nokaszaHo B npMMepe BhbILLE, UMK B CIlydae npegBapuTensHoOn
onnartbl yCnyru.

YT06bI CreHepmpoBaTh HOMEpP 3asBlIEHNs], BbINOMHUTE CrieaylolimMe AeNCTBUS:

War 1. MNMepengnte Ha odpuumansHbIi cauT MPay: https:/mpay.gov.md/(1306p.109)

LLar 2. BeibepuTe ycnyry, 3a KOTOpyto Bbl XOTUTE npoussecTy onnaty (M306p. 110).

U3obpaxeHue 109

/ BulbepuTe ycnyry, KoTopyid Bbl Xenaete onnatue
d B

' 4 BUEEPUTE KATETOPVIO «

VISA S %%

UzobpaxeHue 110

LWar 3. 3anonHute obsizaTenbHble nons Ans BblbpaHHOW ycnyru (B NpuMepe 3TO onnaTta 3a AeTCKuiA cagj.
(N306p.111).
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//Liay Flﬁ ABUT A vCT EKTPOHHbIX N/IATEXEN Q@RU-~ = Boiitu

AdeTtckme Caabl

AeTckuii cag BbiGepuTe 0AVH BapuaHT ...

w HaceneHHBIV NyHKT AETCKOro
capa

Mnata 3a geTckuii cag

Onnaty exemecsiyHbIn cbop 3a Mpynna aeTckoro caaa
nuTaHne aeTeri B JETCKOM cay.
3anonHu popmy, 4To6bl 3aBEepLLNTL NaeHTudukaTop pe6eHka
onnary.
MOWCK CHETAQ Y pebenka

WUmsa n pamunus nnatenswmka

IDNP nnatensiwmka
Cymma (MDL)

O A npouuTan v NnpuHan Ycoiosus v NMonoxexHus MPay 1 A Bbipaxaro
cBOe cornacve Ha 06paboTKy MOUX MEPCOHANbHbIX AaHHbIX MPY
OCyLeCTBNIEHUN 3TOTO NAaTexa.

UzobpaxeHue 111

LWar 4. Mocne Toro kak Bbl 3anofiHNTE BCE HEOOXOAUMbIE MONS, HAXXMUTE Ha KHOMKY «Onnatutb», 1 Ha aKpaHe
nosiBUTCA u3obpaxeHne HUXe, Ha KOTOPOM Bbl HarWdeTe HOMeEp MMAaTEXHOro 3anpoca, KOTopbi Bbl BBOOUTE B
nHTepHeT-6aHke OTP / mobunbHoM GaHke, korga xoTuTe coBepumnTb nnatex MPay (M306p. 112).

Pay muncnen: : 5 RU-  4BoMn
May NPABUTENBCTBEHHAS YCNTY1 MG VIATEXER 9 ool

Kak Bbl XOTUTE 3anNaTuTb?
'y
YRADeMLM NOM 0BT NN
Bas mOpamm o onaana cuet DOBS9S32008601 @) A Naata 32 ARTCONR Cag Ma Cymmy 145,00 MOL Cormacno sanpoc ) Ko cnocobon Bu
MENSETE ONAITHTR FT0T (w1

UsobpaxeHue 112

lMpumeyarue: 3anpockl Ha onnaTty MoryT ObiTb co3gaHbl Ans nwboro nonydarena Mpay.

3.4.6. KasHauenckum nnartex

Bbl MOXeTe Npor3BeCcTU ka3Hadenckui nnartex, Bolopas NyHKT «KasHadvelickul niamex» B MeHto « Onepayuu»
(N306p. 113).  3anonHuTe NONSA Ha OTKPbIBLUEMCS 3KpaHe.
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(A) Ecnu Bbl He 3HaeTe KasHa4eWCKMMA CYHET, Bbl MOXETe BblOpaTb €ro M3 cnucka, npeactaBneHHOro B
NpunoXeHun, oTMeTuB «Halmu cyem ka3Hayelicmea», rae nons: «PalioH», «MecmHocmb», «3ko KOO # »
CTaHYT aKTMBHbLIMW, U Bbl CMOXeETe BblbpaTb M3 cnncka HeobxoaMmble NnaTexHble gaHHble. Mocne Bbibopa
MHpopmauum nonsa « Cyem rnonyyamensi»,

«KasHauelickuli cvem» v «Hamnozosbili kod» 6yayT 3anonHeHb

aBTOMaTUYEeCKM.
Kaznauedckmi | H 17
nnaTém (B) Ecnun Bbl 3HaeTe CBOWM Ka3HaA4YeNCKMIA CHET, 3anofH1uTe 3T Nons:

1. «KasHauelickuli cHem» — nocrne NpaBuUIbHOro 3anofHEHNS cYeT
anor Oyoet npoBepeH, a nons «llonyyamens» n «Hanoeoebil kK0d»
OyayT 3anonHeHbl aBTOMaTUYECKN.

2. «llodpasdeneHuex - 3anonHuTe Koa
TeppUTOpManbHOro NoapasaeneHns, ecnm NPUMEHUMO.

3. Ykaxute «CyMmy» — CymMy OCHOBHOrO nnatexa u «[leHu» v B
LT AT TR
MOCTRGEAAL] 1411001000000 COOTBETCTBYHOLLMX NONdax.

4. BblGepuTe CYeT, C KOTOpOro ByAeT NpPoM3BedeH nnaTex.

5. [etanu- 3anonHseTcs no xenaHuio, ecnu Tpebyercsa aobasnTb
AONOMNHUTENbHY0 UMHopMauuo Kk obasatenbHon (Hanpumep:
Miogpacaenos i) Mecsil, 3a KOTopbI npousBoguTca onnarta). ObsasarenbHas
WH(OPMaUNs 3anorfHAeTcs CUCcTeMon asTomatmdecku u byger
s oTtobpaxeHa B [1NaTéxHOM NopyveHUn.

(C) Ecnu nnatéx ocyllecTBNseTcs OT WMeHW Jpyroro nuua,
- I oTMeTbTe Yekboke «lMnavy oT MMeHM Apyroro nnatenblyuka». B
OTKPbIBLUEMCS! OKHE 3arofiHuTe criedytolime AaHHble:

1. ®duckanbHbIN KOO PU3NYECKOro/lopUaNYECKOro nmua, OT MMEHU
KOTOPOro Npon3BOAMTCS NNaTéx.

2. Nwma/Pamunns dunsmdeckoro/lopnanyeckoro nuua, otT MMEHM
KOTOPOro NPOM3BOAMTCH NNaTéx.

3. OTmetbTe onumio Pe3anpeHT/Hepe3anaeHT, B 3aBUCMMOCTM OT
cnyyas.
4. Homep pedbepeHca (HeobsA3aTenbHO) — yKaxute HOMep
AOKYMEHTa, Ha OCHOBaHUM KOTOPOro MNPOM3BOAUTCHA MNMNaTéx B
AeTan OlompKeT (Hanpumep: HOMEpP MNPOTOKOMa, HOMEep MNIaTéXHOro
yBegomneHus, VIN-koa TpaHCNOpTHOrO cpeacTsa).
5. Haxmute kHonky «[lMpogomkuTb». [locne HaxaTus KHOMKU
«Mpogomkute»  NogTBEpAWTE  aBTopu3auMilo  nnatexa B
o Y npunoxeHun OTP Mobile Banking.

U3obpaxeHue 113

lpumeyaHue! Ha ocHoBe BBegeHHOM MHGOPMaLUK NPUNoXeHUe NPoBEPUT ee NPaBuSIbHOCTbL B COOTBETCTBUN
c TpeboBaHMAMU 3akoHOOATEnbCTBa, TakMMW Kak: MNpaBunbHOCTb koga IBAN, paspelueHHble CUMBOIbI,
dumckanbHbIn kog U T.4.. Ecnn Byoet obHapyxeHa owwnbka, Bbl Oyaete yBegomrieHbl 06 3TOM, M3MEHUB LBET
nonsi, 3anofHEHHOIO C OLUMGKON, Ha KPacCHbIN.

3.4.7. O6meH BanioT

C nomoLLbo 3TON OMLUMKU Bbl MOXETE BbICTPO KynuTb MW NpogaTth BanmoTy (M1306p. 114).

4 3ko kof — OTOBPaXKaEeT CrIMCOK BCEX Ka3HAYEWCKMX CHETOB, OTHOCSLLMXCS K BbIGPAHHOMY PafoHy v HACEeNeHHOMY MyHKTY.
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O6meH BanwoT Homep

Processing Monday-Friday in the Interval: 09:00-17:30

UzobpaxeHue 114

lMokyrnka uHocmpaHHOU eantomail.

Liaz 1: Buibepute cyeT B nesx (B ctpoke «[lpodaxka»), C KOTOpPOro 6yaeT NpoM3BoAnNTLCS 0bMeH
Llae 2: B none «[lokyrka» BBeguTe CyMMY B BasnoTe, KOTOPYIO Bbl XOTUTE KyNnUTb
Lllae 3: BeibepwuTe cyeT B BantoTe, Ha KOTOpbIV OyAeT nepeBegeHa noryyYeHHasa cymma (B CTpoke «[Tokyrikas).

Mocne Bbl60pa C4yeTa B BanikoTe, none «I'Ipoda)Ka» aBTOMaTn4eCKn 3anosiHNTCA CYMMOVI, KOTOpas GYAGT CHATa COo
cyeTa, O1d NOKYnkKn CyMMbl, yKa3aHHOI7I B norne ((”OKyﬂKa)).

Llae 4: [Ins 3aBepweHnsa onepauun obmeHa BantoTbl HaXxXMuTe KHONKY «[Tpodame/Kynums», KoTopas nocne
3anornHeHns BCeX Nomnemn oTpasuT pesynerat aton onepauum (U1306p. 115):

MNMpoaaio 1,000.00 EUR / MNokynaso 19,440.00 MDL

UzobpaxeHue 115
Llae 5: NopTBepamTe OOMEHHYIO onepaLmio, HaxaB KHOMKY «TodmeepOumb».

lpodaxa eanromel.

Lllae 1: BeibepuTe BantoTHbIN CHET, C KOTOPOro ByAEeT OCYLLECTBASATLCS Npoaaxa BantoThl (B CTpoke «[Ipodaxax)
Lllae 2: BBeguTe cymMy B MHOCTPaHHOW BantoTe (BantoTa paHee BbiGpaHHOro cyeTa) B none «f1podaxax

Lllae 3: BoibepuTe cyeT B nesx (B cTpoke ¢ «/TIpodamb»), Ha KOTOPbI ByaeT nepeBedeHa cymma, nonyyYeHHas
B pesynbrare obmeHa.

Mocne Bbl6opa cyeTta B VIHOCTpaHHOVl BanwTe, nomne «Kyl'lumb» B aBTOMaTU4E€CKOM pexunme 6yp,eT
npeanBapuUTeribHO 3arnoJIHEHO CyMMOl;l, KOTOpasd NonosiHUT CHET B NedX, AndA NOKYMNKN CyMMbl, yKasaHHOVI B none
«llpodamby.

Lae 4: na 3aBepLueHns onepauumn obmeHa BanoTbl HAXMUTE KHOMKY «/Tpodamb/Kynume», KOTopas nocne
3arnorHeHNsa BCEX NOMEN 0TpasnuT pesynbrat aton onepauum (UN306p. 116):

Mpogaaio 1,000.00 EUR / Mokynato 19,440.00 MDL

UzobpaxeHue 116

Lae 5: MopTreepanTe 0OMEH BanioTbl, HaXxaB KHOMNKY «/To0meepOumsb».

3.4.8. LLlabnoHbI nnaTtexen
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VMcnonb3ysa aTy Onuumio, Bbl COXpaHUTE AaHHble GeHeduLumMapoB C BO3MOXHOCTbIO NepenMeHoBaHus LwabnoHa,
4yTOObI MpPY NocrnegylLWmUX nnarexax nons ¢ uHdopmaunen o nony4vatene 6oy 3anonHeHbl 3apaHee. YToObI
BOCMOMb30BaTbCs 3TOM OnuuMen, Heobxoammo 3anTn B MeHo «Onepauuny [0 «labnoHbl nnatexeny. LLabnoHbl
OTCOPTUPOBaHLI MO KaTeropmsiM: BHYTPEHHNE, Ka3HA4YeNCTBa 1 BaIoTHbIE.

YTtobbl NnepenmeHoBaTh WAaboH, HY)KHO HaXkaTb KHOMKY U1 BbiopaTh « OTKpbITb» (M300p. 117).

: MpumeyvaHume!
Deschide *OTKpbITb — AaHHble wWabnoHa oTobpaxatTcs, YTobbl Bbl MOMKW MPOCMOTPETH AeTanu
Steige (BnocnegctBuM  €CTb  BO3MOXHOCTb  U3MEHMTb  [aHHble, WHMLUUMPOBATb  NiaTex,

nepenMeHoBaTh LWabroH);
U3obpaxeHue 117  *YpanuTb — onuus, KOTopas NO3BONUT yAanuTb LWabnoH 13 cnucka.

OTkpbIBLINIACS WABNOH ByAeT MMeTb popMaT « TorbKo 07151 YmeHuUs », YTOObl NEPEUMEHOBATL €10, HAXKMUTE KHOMKY
«U3meHumpb» (N306p. 118).

U3obpaxeHue 118

B paspene «/ms wabnoHa» nonb3oBatesnb AaeT UMs WabnoHy. [ns coxpaHeHns WabnoHa HAaXXMUTE Ha KHOMKY
«lpodomxumb» > «3akpbimby» (N306p. 119).

BHyTpeHHMA LLa6/10H

Vima wiabnona

Vms nonyuatens

V;3;06pa)l(eHue 119
3.4.9. ABTOpM3auma nnarTexemn

JTioboi nnaTtex, MHUUMUPOBAHHLIN Yepe3 MHTepHET-6aHKnHr OTP, 4yTobbl ObITb 06paboTaHHbIM 6aHKOM, AOMKEH
ObITb aBTOpM30BaH Yepe3 npunoxeHne OTP Mobile Banking, koTopoe MMeeT BCTPOeHHbIN TokeH. lNMpoueaypa
aBTOpM3aunn MOEHTMYHA BHE 3aBMCMMOCTU OT TuMa nepesoga 1 MCNosfib3yemMoro Mogynsi.

ABTOpVI3aLJ,I/IFI nnatexen MOXeT ObITb npoun3segeHa 8 MOMeHm orisiamasl U rno3oHee.

1. lna aBTOpM3aLMK NnaTexa B MOMEHT onnarbl, Nocre BBoAa 1 BbIbopa BCEX NMYHKTOB TPaH3aKLuu:
- HaxmuTe kHoMKy:
. «lpodomkumb» — ANa OCYLLECTBNEHNS NepeBoaa.

B npaeol w4acmu nnamexHo2o MOOyrns r1oseumcsi HOB80€ OKHO O0rnis

asmopu3sayuu coomeemcmaeyowezo ninamexa ( CMoTpuTe nsobpaxeHue
Huxe) (M306p. 120).
Please confirm the
325.’:‘:'::;':;",‘&?.“:.,’2:’:’25 - Haxwmure:
letails
Ty a) Nodmeepdums (N306p.121) — ecnn gaHHble B 3anpoce BepHbI 4118 aBTopu3aumm
nnartexa;

6) Hoenblll nnamex — UHUUUMMPOBAaTb HOBBIN NNATEX U3 TOrO XXe MOAYNS;

8) lMpocmMomp ucmopuo — NPOCMOTP ABWXEHUA nnaTtexa ¢ MOMeHTa MHUUMauum 0o
ben-ie MOMEHTa aBTOpuU3auum.

UzobpaxeHue 119

- lNepexoanm (MN306p.121):
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a) Odobpumb — ecnu Bbl xoTUTE 0pobpUTL NNaTtex B npunoxeHnn OTP Mobile Banking ¢ uHTerpnpoBaHHbIM
TOKEHOM
6) OmKIoHeHUs1 — OTKNOHUTL YTBEPXAEHUE nnaTexa

- AsTopusauusa nnatexa (M306p. 122,123):
a) C nomowbro Koda docmyna — yCTaHaBNMBaEeTCH B MOOWUIbHOM YCTPOWCTBE AN aBTOpM3auMu onepauuin B
MobunbHom 6aHke OTI1 ¢ HTErpnpoBaHHbIM TOKEHOM
6) Aemopusayus ¢ nomowbto buomempuu (Face 1D/ TnedaTok nanbua) — B 3aBUCMMOCTU OT (PYHKLIMOHASbHbIX
BO3MOXHOCTEN MOOMNbHOro TenedoHa ¢ NOMOLLbI0 BMOMETPUN, YCTaHOBIIEHHOW B MPUNOXKEHUN MOBWABLHOIO
6aHka OTI1 gns aBTOpU3aLuM Nnarexa.

B D — S N 2w

. —

P e e ——— ———. ———

Oy uEay) S

UsobpaxeHue 121 UzobpaxeHue 122 UsobpaxeHue 123

3.5. MeHro [leno3unTbl

M3 rmaBHOro mMeHto, nepenas B MeHto «/erno3umsi», Bbl NOMy4nTe OOCTYN K cnegyowmm onuusam (M3obp. 124):

Onepauvin denosunTtol KpeaunTtbi
Hoeblida genozmnT

Cnuncok genosmros

U3obpaxeHue 124

3.5.1. HoBbIN geno3ut
Mepenante B MeHO «[eno3umbl» N HAXMWUTE Ha onuuio «Hoekit derno3umy», B pesynbraTte Bbl NepengeTe Ha
CTpaHuLYy, rAe CMOXETE OTKPbITb CPOYHbIA 4EMNO3UT.
YT0ObI OTKPbITH CPOYHbINA 4EMN03UT, BbINOMHUTE CreaytoLwue warm:
Lae 1: 3anonHuTe Nonsa Ha OTKPbLITOW CTpaHULE:

1. BbibepuTe CYET, C KOTOPOro OyaeT OTKPLIT AEMNO3UTHbLI CHET.
2. Bepgute cymmy genosuta.
3. Bblbepute TN genosuTta U3 packpbiBaloLErocs cnmcka.
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I'Iepe|7|,u,9| no ccbinke « Cmaesku no 0erno3umam», Bbl MOXETe 03HAKOMUTLCS C I'IO,EI,pO6HbIMM yCcnoBuAmMUM OTKpbITUA
0eno3nToB, TaKMMKU KaK: NpoLeHTHad CTaBKa, BUA NPOLEHTOB, CPOK, akuMK1 NO CpoKam U 1.4.

LWae 2: OtmeTbTe 3 chriaxkka nocrie Toro, Kak Bbl 03HAKOMUTECH C JOKYMEHTaMM MO yKa3aHHbIM CCbIfIKaM.

OTKprTb aenosnTt

222
MO1EMO: e
Cysnns

5000 MDL

T gencsm s
TD Classic MDU/ Raza flotanta 9.10% (180 zile)

NpoyexTHan crasxa, % 910 % pe MNEpartoagMYHOCTL BRNAS T

an NPOWeHTHON CTasxm: Lunar
Ton NPOLENTHOMN CTamN: Monocarserem gencawTac
FLOTANTA Depunerie sugiimentare nu sunt

permse

Beieop, cpeacTe: Retragenie
Supimentare NuU SUNt permise

Npst HacTyTRHMN CPOKa
NOCAMUOHIA ZeN0anT: NucEvgacs

Cpox gencanra: 180 zile
Bannata npoussTos:: Prin transfer
n conoul IBAN

WSS —

e ¢ BamOeeon Ne 1680 o1

ST 7 A LR I OO

3 1. O rapan T SeeaOs o BaysosCnod o

e

o i PO CEORO OTBETCTEAMMOCTE JARTATHO0, HTO ISTICOAHEHIE S3Munie
FOPHN. UTO B “ECY OTRATCTRAHHOCT S 33 FACOMHOCTE ONePaLA
<0TOPe2 SYRYT NPOBOAATECR NO CUETY. UTO ROZHICOMEH C

IS ROUBALECKIX AML, HTO ® OB-EKOMAEH €
Earxa 11 COTABCEem € NX COQEDINAMINE

AshcrEyrouim Tapnd

£ o3MaNoAANCR C NONoereEMst 2300Ma "0 CACTEME TAPIMTHDOSIMTR
BENAROE SUBALSTIA Mt v T : 1poBa = EaHKoRCKInX

Bxraz0e SvEwuatox Ay No 160 or 22.06.2023

Processing Monday-Friday in the intenal: 07:00-17.00

&S0

UzobpaxeHue 125

Lllae 3: MNocne TOro kKak Bbl 3anofHUTEe BCE MONSA U NOCTaBWUTE rarnoyku, HaXXMuTe KHOMKY «[Tpodormkumby
(N306p. 125).
UToObl noaTBEPAMTH  OTKPbITME BKNaga, HeobxoauMo OTMETUTb nyHKm «5  3asensdio  nod  Ceoro
0omeemcmeeHHOCMb, Ymo 8u3yanu3suposarn 0eknapauyuro» (N306p. 126, N300p. 127). ABTOMaTU4ECKN OTKPOETCS
HoBasi cTpaHuua ¢ Hagnucbto: « SAABITIEHUE HA OTKPbITUE JEMNO3UTA» (N306p. 128).

(S
=

") PuPsPr CIPIPSCR

7 PsC.PIPuC,CIC,PIPUPSPSPSCIC,CH
P-PeCLIPIP>CLIChH, CIC,Ps
PSP-PSP°PePsPjPEP»CICLI CI
P-P=CLIPIP»PUPSPEPUP.
Please confirm the

operation on your mobile

device after you check all

details

Please confirm the
operation on your mobile
device after you check all

details ©

floaTEEepAUTL
HoBuIl AenosuT

MocmoTpeTs ucropuio

D CmoTpuTe 3aech ycnoBUA BeInOAHEHNR
onepauunii

U3obpaxeHue 126

CO — Public
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MoareepavT.

HoBili AenosuT

MocmoTpeTs UcTopuio

(D) CmoTpuTe 3a6CH yCNOBUA BLINONHEHNA

onepaunit

U3obpaxeHue 127
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F/PRI/TD/ 12/02

& otpbank

CERERE DE DESCHIDERE A CONTULUI DE DEPOZIT LA TERMEN RAPID

DRAELF]

Clientul * DB R NICOLAE, cospsss scod fiscal 20— ...
(numele, prenumele persoane fizice titulare a contuui)
reprezentatde -cod fiscal
(numele, prenumele persoane fizice ce prezinta documentele)
rog sa constituiti un cont TD Rﬁ_’?!c)__N!D__L_/Bala”Flz(a_‘iOOO% (Sin MDL incepand cu data de 18.06.2025

(valuta comtului)

conform urmatoarelor conditii:
<inci mii lei 00 bani

in cifre si litere)
MDI16MOJ ]

5.000.00

-

. Suma depunerii initiale:

2. Modalitatea constituirii: prin transfer din contul curent (cod IBAN):

3. Termenul depozitului: 20 zile:

Rata dobanzii la constituirea depozitului:

3
S. Caracterul ratei dobanzii: Flotanta *.
6.

Frecventa de plata a dobanzii:
7.Modalitatea de plata a dobanzii: prin transfer la contul curent indicar la pct. 2
S. La scadenta depozitul nu se reinnoieste. Clientul aurorizeaza banca sa transfere in contul sau curent soldul depozitului la expirarea
termenului acestiia

U3obpaxeHue 128

3.5.2. Cnucok eno3nToB U onepauun No Aeno3uTy

B aTOM MeHI0 Bbl MOXETE MPOCMOTPETb MHpopmauuo 060 BCex Aeno3nTHbIX, OTKpbITbiXx B OTP Bank S.A., nnu

OTKPbITb HOBbIN OENO3UT, HaXKaB KHOMKY «Hoebilt Aeno3umy» B NpaBON YacTu dKpaHa.

Criucok Oeno3umoe — nokasblBaeT CMMCOK BCcex AenosvToB, oTKpbiTbix B OTP Bank S.A., co cnegywouen
nHdopmaumen:

a) Tun genosuTa, CPOK 1 BantoTa, B KOTOPOW OH Dbl OTKPbIT;

6) Cymma genoauta;

B) MNpoueHTHas cTaBka;

r) [leicTBuA B KOHLE CPOKa;

A) TekyLume NpoLeHThl;

e) [lata oTKpbITMSA geno3nTa u gata okoH4YaHus cpoka (M306p. 129).
Cnuucok Aerno:=mnmToe

BanoTta ~ AaTe oKoHuUaHMS ~-

SMART MDL rata flot OTP IB/M...
5,000.00 MDL ek

HakonneHHbIe NPOoUeHTE!

6.85 MDL

Cpok onnaTtsl
AaTta OTKpbLITUS

AaTa okoHuaHuA

CO — Public

PROGRESS IB/MB 6.0000
5,000.00 MIDL oy

HakonnenHbie NpouexTe  15.62 MDL
Cpok onnate:
Aata oTKpLITUA

Aata okoHuaHus

U3obpaxeHue 129

49

TD RAPID MDL/Rata Fixa 10.00...
5,200.00 MDL N

HakonneHHbIe NPoUeHTH! MDL
Cpok onnaTu Nukewaauuna
AaTta oTpeITyA 18 uroH. 2025

AaTa oKoHuYaHWA

ABTOpuszuposaTh x
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CnpaBa ot kaxaoro Aenosunta otobpaxaeTcs cratyc o6paboTku paspelleHns Ha OTKpbiTue genosunta (Oxungaet
asTopusauun, ObpadoTtaHo nnm O6paboTaHo ¢ owmnbKon). HaxxaB Ha KHONMKY, pacrnonoXeHHYH0 cripaBa OT KaXaon

onepauum, Bbl MoxeTe 6oree NogpoGHO y3HaTb NPUYMHY HEOBPAGOTKM, @ HaXXaB Ha KHOTKY |, Bbl TAKXKE OTKPOETE
3AABJIEHVE HA OTKPBITUE (306p. 130).

Cncok geno3mrTos

BamoTa ~ AaTe OKOHYaHWR ~~ Hoswiii genoznTt
88 MukTorpammsl i= Cnwucoxk

SMART MDL rata flot OTP IB/MB 5.0000 6.85 MDL 4

08 anp. 2025 - 08 mas 2026 HakonnesHsie NpoueHTh 5'000'00 MDL L=
PROGRESS IB/MB 6.0000 15.62 MDL é
30 mas 2025 - 29 mas 2028 HakonneHHole MPOLEHTH: 5.000.00 MDL =
TD RAPID MDL/Rata Fixa 10.00% (90 zile) MDL 5.20000MDL e x &,
18 witoH. 2025 - HakonnexHsie NpoLlEeHTE: Nuksuasuns

TD RAPID MDL/Rata Fixa 10.009% (90 zile) MDL 5.000.00 MIDL et L
18 vioH. 2025 - HakonnerHsie NpoueHTE: Nuksuasuns S ———— R . |

U3obpaxeHue 130
3.6. MeHro KpeauTthbl

B naHHOM MeHIo oToOpaxaeTcsa nHgopmaumns o6 akTuBHbIX kpegutax B OTP Bank S.A., oTpaxas nHgopmaumio,
CBSI3a@HHY!IO C:

a. TMNoM KpeguTa,

0. gaTa cnegytowero nnarexa,

B. CyMMa KpeauTa,

r. TekyLmin 6anaHc.

Bbl Takke MoxeTe creHepmpoBaTth 1 CkadaTb rpadduk noraweHns, Haxxas KHomky (M306p. 131).

Situatii credite
CREDITE
Credvt qpotecar

357.256.00 RON o

SUME SPRE PLATA (4 LUNT)

Apr 2020 2.0%4 43 RON Mo 2020 2.0%4 43 RON han 2020 20%4. 43 RON ot 2020 2.0%4 4) RON

UNzobpaxeHue 131

3.7 MPAY & eVMS

YT10o6bl coBepwnTb nnatex MPAY unu eVMS, nepengnte B MeHo «Onepayuu», Bbibepute onuuio «llnamex
MPAY» n BBeguTe cyeT nnatexa (1306p. 132):

Onnarvra MPay y Onnarvra MPay D ol

coszso0zaz62e0]

L L

UNzobpaxeHue 132

CO — Public
50
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HaxaB kHomnky «[Tpodomxume» Bbl yBUANTE BCIO MHpopMauuio ¢ canTta gov.md. Bce nonsa Haxogdatcs B hopmate
«TONbKO ANSA YTEHUsA», 3a UCKMIYEHUeM nons, rge Heobxoammo BbIBpaTh cyeT, ¢ KoToporo Byaer ocyllecTBneH
nnatex (M306p. 133). HaxxmuTe kHonky «Todmeepdumpb» v BLINONHWTE LAY NoO aBTopu3aumm nnarexa:

Plata MPay S Plata MPay e

N
N

i

250

U3obpaxerHue 133
3.8. Cornacue Ha nony4yeHue MapKeTUHroBbIX COOOLEHNIN
MpunoxeHne npenocTaBnsieT Nonb3oBaTeNtd BO3MOXHOCTb Monyyate MHGopMaumio 0 6aHKOBCKMX npoayKTax,
ycnyrax, cneumanbHbIX NnpegnoXeHUAax n UHbIX MapKeTUHIroBbiX UHMLMaTBax BaHka npu ycnosun npeaocrtaBineHnda
cormacua Ha nony4veHne MapKkeTUHroBbIX COO6LLl,eHI/II7I. npe,D,OCTaBJ'IeHVIe cormacua Hocut ﬂOGpOBOJ’]beIVI Xapakrtep
N MOXeT ObITb OTO3BaHO Nonb3oBaTenem B nboe BpemMA.
OT3bIB cornacus Ha nony4vyeHne MapKeTUHroBbIX COOGLLI,eHI/IVI, a TakKke WU3MeHeHWe KaHalloB KOMMYHUKauuun

OCYLLECTBMAOTCA MOMb3oBaTernieM No mepe HeobxoaMMocTu 4veped pasgen «HacTpowikn» — «Cornacue Ha
MapKeTUHroBble coobLeHusy». (1306p. 134).

1534 @i =5 @ - ES N 50 1520 = @M & - -~ + @
Ha % @
MapkeTuHrosslie coobuy... acTpovkn
Mbl MOXEM OTNPaBAATEL BaM NPeANoXeHUs,
peKnamMHbIe akumm 1 HOBOCTY O HaLInX Schimba codul de access
NPOAYKTax 1 ycnyrax Mo sNeKTPoHHO nouTte, SMS
vnun push-yseaoMneHusm. BO3MOXHOCTE COpOCca KoAa ACCTYNa
Bbi6epuTe CNOCo6 NONyHEHNs KOMMePUYEeCKMX ® Dezasociere dispozitiv
coobLueHuii:
Autentificare biometrica
sws Activa
Ysegomnerus
PUSH
MapkeTuHrossie coobuleHus
EMAIL
MonuTuxka GDPR
PHONE

U3o0bpaxeHue 134

CO — Public
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NMPUNOXEHUA

Kateropuu daktyp, Bkntovyaemblie B ycnyry OTI UHTepHeT/Mo6GunbHbIN 6aHk (U306p. 135):

@
o=

(1]

=t

1ot

et

ALTELE

COMPANII DE CONSTRUCTIE

COMPANII DE CREDITARE

EDUCATIE

IP TELEFONIE

INTERNET, TV, TELEFONIE

PLATI COMUNALE

PLATI COMUNALE (ACC, APLP, CCL)

PRODUSE COSMETICE

TELEFONIE MOBILA

WORK AND TRAVEL

U3obpaxeHue 135

LLlabrioHbl cHeToB-haKTyp Bbl HAVAETE B MPUMOXKEHUAX HUXKE:!

CueT-chakTypa opranusaumm “INFOCOM” i.M.
[na opraHusauun "INFOCOM” .M., nokasatenb porosopaNe unun Ne cuerta, OygeT B3aT n3 cyera Ha onnary.

B npuBegeHHOM HWXe npumepe B NyHKTe 1 ykasaH HOMep cyeTa, a B nyHkTe 2 - Homep gorosopa (1306p. 136).

Ordin de incasare a numerarului (2)

@ nr. 123456789

Ianuarie 2016

Ordin de inc. numerarului(l)

@ 123456789

Numele C.S.

(3]

-
1

0 Termen de achitare 29.02.2016

I.M.INFOCOM Cod banca: AGRNMD2X

1 Cod IBAN MD93AG000000000225131543
MD-2020. str. Denumire Strada bl. 01/1. ap. 001 A | Cod fiscal 1003600031291
Servicu Datorni. Ie1 | Consum [u.m.| larf | Pllunara | Recalcul Suma. le1 Servicii Cod Suma. lei
.termica (incalzire) 0 1.0450| Gceal| 987.00 1031.42 0 618.85 En.termica (incalzire) 8/4 618.85
Compensare -412.57 0 Apa potabila 10/1 18.38
Apa potabila 0 2.0000| m3 9.19 18.38 0 18.38
Cota-parte 0.5000| m3
Total pentru plata 0 637.23 0 637.23 Tanuarie 2016 637.23
PVr.contorului tip apa Valabil pina la [nd.preced. Ind.curenti Informatii la tel. Indicii contoarelor (m3) @ 123456
(022) 23-50-30, e S st ————
001986 /R Tun-2018 227 @ pemien | M pans Lx ;
str. Bucuresti, 68 H
20234530 2/C Dec-2018 64 c
Consultarea L
contului personal ] ;
51 prezentarea 1 ,» ————————————— ---1
indicilor :
corn lor pe I
bon.infocom.md 1
I
I
- e
102 ap. 001 A

123456 IMGFL 21 Data emiterii 18.10.2017

Conform pct.29 alin.2 din Legea nr.303 din 13.12.2013 volumul
inregistrat de contorul de la bransamentul blocului locativ. dar
nedistribuit. se repartizeaza adaugator pentru fiecare apartament
proportional consumului acestuia.

Contoarele de apa cu termenul de verificare expirat necesitd control
METROLOGIC! Termenul de valabilitate nu poate depasi 5 ani!

CO — Public

HN30b6paxeHue 136

52

I[Data si semnatura
Atentiel ezentu aviz conjine [€ CU caracier perso [ prefucrate m cac

sistemului de evidenta nr. 0000420-004. Legea nr.133 din 08.07.2011.
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Takxke npn onnare c4erta MOXHO 3aloJiHUTb TeKylwKne noKasaHua CcYeT4Huka I'IOTpe6J'|eHMF| BOAbI,
COOTBETCTBYHOLLME NOKA3aHNAM 3a npep,bl,qyw,wﬁ nepunoa.

CueT-chakTypa opraHmsaumm "APA-CANAL CHISINAU” S.A.

I S.A"Apa-Canal Chisindau"” str. Albisoara, nr.38, MD-2005
f‘ \» Cod fiscal 1002600015876
.

Cyeta Ha onnaty Ansa  opraHu3aumu

N ',B:\\. MD4SML000000222402900913

«APACANAL CHISINAU» S.A. MOXHO HaiTn B | s e

Factura SP nrPOOOOOMdIn - 11.11.2018 Ty Ok |
T e e ety o oo | Tt J OOt

cnoada de achuare
KayecTBe [OroBopa Ha ONMaTy Mo MOKA3aTEMO | ool wo 30412018
Ne pgoroBopa mnn Ne cyeta, KOTOPbIN MOXHO @ Adresa postald a consumatonihu

’ Nr.comt ?
2

nony41Tb N3 cyeTa Ha onnary. ot

B npuBegeHHOM HuKe npumepe B nyHkTe 1 | MD-2000. mun. Chisinan
yKasaH HOMep cyeTa, a B NyHKTe 2 - HOMep
KoHTpakTa (U306p. 137).

Servicii prestate de apd si canalizare

= - ) : -
Denumirea servicilor Modul de calcul | Volum Tanf ‘ Swina
l | m3 | | les
Datoni pentni penioada precedentd P T
| Total spre plata 56.55

U3obpaxeHue 137

TeKYLLI,VIe NnokKa3aHnAa CHEeTYMKOB BOAbl TaKXe
MOXXHO NONny4YnTb Npu onnate cyeTa.

Apa Canal Chisinau

Indicatii contor

Indicatii contor 2

BHumaHue! [MokasaHusa cyeTymka, 3anosiHeHHble
npu onnare c4yeTa, He A0MXKHbI ObITb HUXKE paHee
3as1BNEHHbIX NoKa3aHun cyetynka (MN306p. 138).

Indicatii contor 3

Indicatii contor 4

Suma

Selecteazd cont ~ 171.04

Suma facterm 17104

AUTOMATIZARE FACTURI

N3obpaxeHue 138
CueTt-dpakTypa opraHmsauum “INFO BON” S.R.L.

Cyerta Ha onnaty ans opraHunsauun «INFO BON» S.R.L. MOXXHO HaiTK B MpUIOXEHWUN 1 onNnatutb Unvu 4obaesutb
B KadecTBe goroBopa Ha onnaty no uHaukatopy «Cod ID», KOTOPbIA MOXHO MOnyy4nuTb U3 cyeTa Ha onnary. B
npmBeaeHHOM Huxe npumepe «Cod ID» BblaeneH 3eneHbiM usetom (M306p. 139).

APRILIE 2017 intermediar ia decontar

Platito ' Termen de achitare 31 mal 2017 "INFO BON™ SRL
Cod 1 b de facturore dih 01.08.2017 ok 42047 BAN MD47VI022512900000003MDL

str.. T Viadimirescu 6

Is S ( Riscani ) Supratata 67.00 ¥ Cod fiscal 1017600001792
Erergs - ;
terrica Datornie(el) Consum um Tand C“'C-‘F' - ¥ Suma (led Energa termica Suma (lei)
1) . 2 pentru
0.00 Gea 1088 O 0.C0 0.00 0.00 0.00 Icalzire
0.00 Geal| 10es0 0.00 0.00 0.00 0.00 Preparorea Apei calde

Total spre plats (Lel)

Total | | 0.00 0.00 0.00

U3obpaxeHue 139

CO — Public
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Info Bon (Termoelectrica)
Takke npu onnate c4etra Bbl MOXeTe 3anoJIHUTb

TeKyLlme nokasaHusa cyetTymka pacxoga soasbl (41306p.

Indicatii curente _w
140).
A J,
e BHumaHue! [lokasaHus cuyeTymka, 3anoriHEHHble
— Mpu onnate cyeTa, He AOIMKHbI ObITb HIDKE paHee
| e e w 3asBEHHbIX NOKa3aHWI.

3587.36

Soma 3587 36 MOL

Sema laclurid741.1

AUTOMATIZARE FACTURI

U3obpaxeHue 140
CueTt-dpakTypa opraHusaumm ,,Energocom” S.A.

Cyeta Ha onnaty ans opraHu3aumm "Energocom” S.A., MOXHO HanT B MPUNOXEHUU U ONNaTUTb UM 4o6aBuTb
B KayecTBe O0roBopa Ha onnaty nocrne unHaukaropa «Cont personal», KOTOPbIN MOXHO NONYYNTb U3 CYETA HA

onnary.

B npuBegeHHoM Huxe npumepe «Cont personal» BblgeneH 3eneHsim usetom (1306p. 141).

Enefgocom Sucursala “Fumizare” a S.A. "8 MW" IBANI MOD24
- Cod fiscal 1004600074930
furni2are MD. 2004, strads Serghel Lazo 34, 292, mun.Chigndu, €/ ACRMMD2X

FACTURA DE PLATA PENTRU CAZELE NATURALE CONSUMATE BE i cntiebirrvne iy 2

Data - il s
-

. . @%.10. 2025 or wli Cuant
GE.10.2028 Scptombric 202% 28,10 . 2025

T L

AR IR URIMETTERIETN <o personat son somssnnses.

fact - 5}
volum facturat (m ceeie il o com

Puterss calontics superiors CantRaten 08 smergit: )
f Volurmd  Precul | Plata Runars TVA Datoed (+) |Compensatia! Suma \ -
Cenuwroa m3 DM - S - Avaews §) | ot -
e 4 I
De la 01 052025, SA Taeepacan” & porhat heretls de fumise o gassler naturae de le S2 “Mobdewngar® v --l I-—--

Gurme bevtald wirm e it are e 1L Gaeie 1 ALUS ke cTErTe Tt

(1 Bamre ot e e

e e LR N SR PR

UzobpaxeHue 141

BHumaHue! Homep nokasatens «Cont personal» 6yaet BBeAeH B CUCTEMY TOYHO TaK e, KaK 1 B CHETE Ha onnary,
C pasgenutenem cnpasa vepes «/». Ecrnin 4o kocon 4epTbl MeeTcsa 2 uudpbl, TO cHeTa HEOOXOANMO BBOAMUTL C
0 Bnepegu, HanpuMep: 12/XXXXXXXXX => 01 2/XXXXXXXXXXXXXXXXX.

Ons myH. KuwmHeB npy onnarte c4eta MOXHO 3anofHUTL NoKasaHus TekyLero notpebneHns rasa

Ons ,Energocom” S.A. B pervoHax nokasaHusi TekyLLero notpebneHns rasa He 3anonHsTCS.

CueT-chakTypa opranmsaumm i.C.S.,,PREMIER ENERGY” S.R.L.

CO — Public
54
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Cuera Ha onnaty opraHmsaumm "PREMIER ENERGY” S.R.L., MOXHO HaWTu B MPUMOXEHUU N ONNaTuUTb Unu
[obaBuTb B KayecTBe JoroBopa Ha onnaty nocne mHaukatopa «NLC», KOTOpbIi MOXXHO M3BMeYb U3 cyeTa Ha

onnary.

B npuBegeHHoOM Hke npumepe nHankatop « NLC» BbligeneH 3eneHbiM/ kenTtbiM LBeToM (M300p. 142).

— FREMIER
-_— ENER

FAL THIA FET IMNU SIEROMA SLECTIOUA CONSUMATA
2340670 CONBUM CUSENT iwi

Caesum e

TETAL CURSNT, bed
123887 1320 .40
- "oEsereTanel

o A gy

> b
ouunc &

TCTAL Ime

DATORE -

TG

ooo
et ds mnasem e

o venaen

1239 40

T NN ===

Sownawn _ Dosees _Seamevas
:‘GY — = 73 =
) :v

S Satad, at bar: Wi
e

ey

i aonar anz .'-.'-.\ A ECRET)

NOTL DF FLATA & DERANRS 5 NTARDERS A PLATE PLAARL WO TH BESLATS (NP | ZBSE7RN0

racTuna xaon L T -
e I TADIEnE Py et

Thaade . e . .
vanae

cars
SoABENTE
Teensn
P

L

st aneth
l1zmae
(-~

o v e

LU T e
=

lmw e

- e

MO R 0 TR & ST
[P »* v

I T A X A3 LAY

U3obpaxeHue 142

BHUMAHMUE: B cny4yae HECOOTBETCTBMSA AaTa OnnaThl, yKkasaHHasi B cHeTe 3a NoTpebrneHHy 3NeKTpo3HEPruto
nog 3aronoBkom «[lata onnartbl Tekywlero notpebneHus», MMeeT NpUOpUTET Hah OATOW MCTEYEHMsI CPoKa,

yKasaHHon Ha akpaHe onnatbl cyeta B OTI VIHTepHeT/MoOWnbHbIN BaHK.
Cuet-chpaktypa opraHusauum SC ,SarNet Solutii” S.R.L.

Cyera ansa opraHusauun «StarNet Solutii» S.R.L., MOXHO HaWTK B NPUNOXEHUN U ONNatTUTb Unu JobasuTb B
KadecTBe gorosopa Ha onnarty nocne ykasaHus «Personal ID», KOTOPbIM MOXHO NOMY4YMTb U3 CYETa Ha onnary.

B npuBegeHHOM Huxe npumepe nHamkatop «Personal ID» BbigeneH 3enexsiM LseTom (M306p. 143).

Factura Nr. 201
Data emierii: 18.10.2020

StarNet sc-sarme Solutii~ SRL
MD-2004, Chisgindu, str. Columna, 170

Nsl schinbim viderdl  Tel: 022 844944 Noiembeie 2020
Beneficiar SC "StarNet Solutii® SRL Destinatar
IBAN MD42AG000000022512182358| pyessvss Grosan
Banca “Moldova-Agroindbank” .25 |
Codul bancs AGRNMD2X472 resa
Cod fiscal 1013600032967 MD-2062, CHISINAU

BD. D*¥*=** 49/1, ap. 104

7061
Personal 10 2w
de i

T A G CEJDCLASA, e Swpmeers: 751 10875, Shems S GATII00, Corstertin Macswnchi: TDOEN
Manager Persomals . o .. Crras: DLOMTEOS. Tatema Commrems: CTBEA4IT, Toodor Versert GIGND6I

Denumsirea marfurtior, serviciilor prestate I w.w‘IWA(ld) l — .

servicilior (lei)
U3obpaxerue 143

Cuet-chpakTypa opraHusauum ,,ARAX-IMPEX” S.R.L.

Cuera Ha onnaty opraHm3aumm «ARAX-IMPEX» S.R.L., MOXXHO HalTK B NPUOXEHWUM U ONNAaTUTbL UM 4o0aBnUTb
B KayecTBe Joroopa Ha onnaty nocne nHankatopa « CODUL ABONATULUI», KOTOpbI MOXHO U3BMNEYb 13 cHETa
Ha onnary.

B npuBeneHHoM Hwxe npumepe nngmnkatop « CODUL ABONATULUI» BbigeneH 3eneHsiM LuseTom (M306p. 144).
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U3obpaxeHue 144

Cuet-chakTypa opraHusauum ,,Fee Nord” S.A.

(A) Ans pernoHos Balti, Falesti, Rascani, Sangerei, Glodeni, Rezina, Soldanesti, Floresti, Ungheni, Dubasari:
CueTta Ha onnaty ans opraHusauum «Fee Nord» S.A. MOXHO HalTK B MPUNOXEHUN U ONNaTUTb UK Jo6aBUTL B

KadecTBe JoroBopa Ha onnarty nocne komouHaumm nokasarenen « CONT» n « CODUL FILIALEI», koTopble MOXHO

B3ATb M3 cyeTa Ha onnaty. K CONT» n « CONDUL FILIALEI» npu yka3aHuu B 3asiBke 6yayT OTMEHSATLCSH CUMBOJSIOM

«/».

B npueegeHHom Hke npumepe nHaukatopbl « CONT» n « CONDUL FILIALEl» BblaeneHbl 3eneHbiM LBETOM

(MN306p. 145).

BAXHO! "CONT” n "CODUL FILIALEI” npu ykasaHuv B npunoxeHumn 6yayT 3aMmeHeHbl CUMBONOM «/».

K npumepy: Cuyet-cbaktypa ¢ kogom Contul — 2681001 n Codul filialei — O6yget 3apeructpupoBaH co
cnepgytowmm kogom: 2681001/9 .
S.AFEE-Nord' , IDNO 1015602003305 Data limita de achitare 14.03.2917
BC Floresti , Floresti, str. Al. cel Bun 1 a consumului curent:
E AVIZ DE PLATA 9/4700367
Data expedierii 01.03.2017 pentru consumul encrgicei electrice

Locului de consum: [Codul filialei: 9 jICont: 2681001,

Abonatul:
Adresa:
Tipul platii Perioada Nr. contor Indicatiile 2 | Consum | Consum Tarif Suma
Curente [Precedente]s C‘I::: :’:\:‘m (kWh) (lei) (lei)
Energia electrica 26.01.2017-23.02.2017 | 81076312 6193 6086 1 107 2.04 218.28

UNzobpaxeHue 145

(B) Ans pernoxos Briceni, Donduseni, Drochia, Edineti, Ocnita, Soroca:
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Cuyeta Ha onnaTty MoryT ObiTb HalleHbl B NPUIOXEHUM U onnadeHbl unu AoGaeneHbl B Ka4ecTBe J0roBopa Ha
onnary no kom6uHauum naamkatopa «Nr. Cont», KOTOPbI MOXHO MOMYYMTh U3 CYETA HA OnnarTy.

B npumepe, nokasaHHOM Huxe, nHaukaTtop «Nr. Cont» BbigeneH 3eneHsim usetom (M306p. 146).

U3obpaxeHue 146
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