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YBa)kaeMbI KITUEHT,

bnarogapum Bac 3a Bbibop yaaneHHoro cepsuca OTP Internet & Mobile Banking

npeaocrtaeneHHsiM OTP Bank S.A.

1. OTP Mobile Banking — OnucaHue
1.1. O6wasa UHdopmauus

MpunoxeHne OTP Mobile Banking, npegnaraemoe OTP Bank S.A., asnsetca komnoHeHToM ycnyrn OTP Internet
& Mobile Banking, o6ecneunBatoLlei GbICTPbIA 4OCTYN K ycryram n npogyktam 6aHka. Ycnyron OTP Internet &
Mobile Banking moryT nonb3oBatbCcs (oM3NYecKMe n IOpUANYECKUE Nrua, ABNALWmnecs KnneHtTamm 6aHka.

Mpunoxenne OTP Mobile Banking no3Bonsier Bam:

a. Mony4nTb MHOPMaLMIO 0 COBCTBEHHBIX CPEACTBAX, O3HAKOMMBLUUCH C BLINMMCKON NO JINYHBIM cHeTam /
cyeTam pupmbl (TekyLLme cyeTa c/6es kapTol, (ebeToBble/KpeanTHbIE) KapThl, coeperaTenbHble cHeTa, 4EeN03nThbI
UNn KpeamuTbl);

b. [MpocmoTp ocTaTKoB U UCTOPUK Onepauni;
B OcyLLecTBNATb NNaTexHble TpaH3akuum, Npom3Boasa nepesodbl Ha cyeTa oTkpbiThle B OTP Bank (B nesx);
C. OcyuwecTBnATb NNaTeXHble TpaH3aKkuMm Mexay IMYHbIMKU cHeTamm / cHeTamMu KOMMNaHWUM, OTKPbITbIMU

OTP Bank (B nesix n/vnn nHoCTpaHHOW BantoTe);

d. OcyLecTBnAThL NNaTexHble onepaunm, NnepeBoas Ha cyeTa OTKpbITbie B Apyrom 6aHke B Pecnybnvke
MongoBa (B nesix);

e. OcyLLecTBnATb MEXOYHAPOAHbIE NNATEXM;

f. OcyLLEeCTBNATb EXXEMECSAYHbIE MIaTeXu Mo cHeTaM NOCTABLLMKOB YCITYT YTBEPXKAEHHbIX GaHKOM
(komMmyHanbHbIe ycnyrv) unm nnatexu B nonbdy MPAY;

g. lMpocmaTpmBaTh/yCTAaHOBUTE 3aniiaHWpOBaHHbIE MraTexu (Mexgy JMYHbIMW/COOCTBEHHBIMKU CYETaMM
KOMMaHWUM 1/unm B Nonb3y HauuoHanbHbIX 6eHedmumapoB);

h. OTKpbIBaTb TEKYLLWI CHET, cOeperaTenbHbIN CHET UM CPOYHBIN AEMNO3UT OHNAWH;

i. O3HaKoOMUTLCS € Kypcamu BamnoT U COBeEpLUATh BantoTOOOMEHHbIE onepauuu;

j. Be3onacHo o6MeHMBaTbLCSA COOBLLEHNAMM CO CBOMM BaHKOM U T. 4.

Bawu npeumyulecTsa:
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a. OKOHOMUSI BPEMEHU U OEHEr - OTCYTCTBME HEOOXOAMMOCTU exaTb B ronoBHOW ouc GaHka n CTosATb B
ovepeau y Kacchl;
b. KoHTponb Hag 6aHKOBCKMMM cHeTaMy M BaHKOBCKMMW onepaumsimu;
C. CHwmxeHne pacxogoB — boree HM3Kne KOMUCCUM MO CPaBHEHMWIO C BHEDOUPKEBBIMY Onepauusimu;
d. YnpoLlleHne B NCNonNb3oBaHUe — HaBuraums No UHTepdency cepenca NpocTa u UHTYUTUBHO MOHATHA;
e. YnobctBo u 6Ge3onacHocTb onepauun — obecneynmBaeTcs MOrHas KOHPUAEHUMANbHOCTb AaHHbIX Y
TpaH3aKuui;
f. BesonacHoCTb — 4OCTYN OCYLLECTBNSAETCA Yepe3 cuctemMy KOH(MAEHUMaNbHbIX KOAOB MeXAyHapoaHbIX

CTaHAapToB, YTO 3aluilaeT Bac OT MOLLEHHNYECTBA.

HocTyn kK 0TO6paXoOHHOM UHopMaLIMK B MOBUNBHOM MPUITOXEHUN 1 BaLLM onepaLm OCyLLLEeCTBNATCS B NOMHOM
BesonacHocTu, Tak kak OTP Bank ucnonb3syet ons aToro camble COBpeMeHHbIE cucTeMbl 6e30nacHOCTHU.

1.2. dnemMeHTbI 6e30nacHOCTH

1.2.1 NonnTtuka o6paboTKkn NepcoHanbHbIX AaHHbIX
BaHk ynmensetr ocoboe BHMMaHWe BOMpOCaM 3alnUTbl MNEPCOHAamNbHbIX [OAHHbIX KNMEHTOB U 00A3yeTcs
OCyLLEeCTBATL UX 06paboTKy B CTPOroM COOTBETCTBUM C TPebOBaHNSMM OENCTBYHOLLErO 3aKoHOoA4aTeNbLCTBa.

B npouecce mcnosib3oBaHUA MOOBMIbHOrO NPpUIoXeHna BaHk ocyulecTBnaer 060p n o6pa60TKy OoTAENIbHbIX
KaTeropvn7| nepcoHarnbHbIX OaHHbIX B Lendax npenocTtaBrieHunsa ©aHKOBCKMX N UHbIX (*)I/IHaHCOBbIX ycnyr, a TaKkke
MCNOJTHEHNA CBOUX AONOBOPHbLIX N 3aKOHOAATESbHbIX 006s13aTenbCTB.

Ons KnNMeHTOB, KOTOpble paHee He MoAnNuCbIBanNu B noapasgeneHusix badka YeBegomnewve o 3awmte
nepcoHanbHbIX AaHHbIX, Npu nepsom Bxoge B cuctemy Internet & Mobile Banking 6yper otobpaeHo
YBepomneHne o6 o6paboTke nepcoHanbHbIX AaHHbIX Of1s 03HaKoMMeHusl. [danbHenlee uWcrnonb3oBaHue
NPUNOXEHNUS BO3MOXHO TONbKO MNOCME MNOATBEPXAEHMS pakTa O3HaKOMIEHWS M BblpaXeHus corracusi c
YCMOBUSIMU YKa3aHHOro YBEAOMITEHMS.

MoareBepxdeHne o3HakomneHus ¢ YBegomneHvem o6 obpaboTke nepcoHanbHbIX AaHHbIX OCYLLIECTBASETCS
KMMEHTOM OOHOKPAaTHO M AEWCTBYET Ha NPOTSHKeHUU Bcero nepvoga obcnyxneaHus B baHke, 3a ucknoveHvem
Cry4yaeB BHeCEHMS U3MEHEHWW B coaepxaHue YBedoMreHus, Tpebyowmx MOBTOPHOrO MOATBEMKAEHWUS CO
CTOPOHbI KIMEHTA.

Mocne noaTBepXAeHUst 03HaKOMIEHUS JOKYMEHT «YBedomMneHne 06 obpaboTke nepcoHanbHbIX AaHHbIX» ByaeTt
AOCTYNeH Angd npocmMoTpa B MOBUNBHOM NpuUnoxeHun B pasgerne «Hactporikn» — «lMonutrnka obpabotku MOH».

[ns nonb3oBaTtenei, AeACTBYOLWNX OT UMEHMW HOPUANYECKUX NULL, YBeJOMIIEHME O 3aLUMTe NepCoHarnbHbIX aHHbIX
Oyoetr oToGpaxaTbCcs KaxaoMy U3M4eckoMy nuly, 3aperncTpupoBaHHOMY B KavecTBe Mofib3oBaTens
MOBUNBHOO NPUIOXEHMS1 COOTBETCTBYHOLLLETNO HOPMANYECKOro nuua.

1.2.2. TepmuHansi / o6cnyxMBaemble onepauuoHHbIe CUCTEMbI

B uensx obecneyeHuns anemeHTta 6e3onacHocTu B npouecce ucnonb3oBaHusa ycnyr OTP Internet & Mobile
Banking n obecneveHne npaBunbHOM PYHKLMOHANBLHOCTU, Mbl PEKOMEHAYEM UCMONb3oBaTh nNpunoxeHne OTP
Mobile Banking Ha cucteme Android Bepcum He Huxke 6. ¢ MUHMManbHbiM paspeweHnem 320 x 480 nnm iIOS
BEpPCUM He Huxe 15.

CesA3b Mexay Ballen paboyen ctaHumen n 6aHKOM OCYLLECTBASIETCS NO 3alwmdpoBaHHOMY npoTokony TLS.

CepTtudukat 6e3onacHOCTM NpegocTaBrneH BCEMUPHO NPU3HAHHBbIM LEHTPOM cepTudMKaLnn.
1.2.3. YnpaBneHue gaHHbIMU O NOAKITHOYEHUN

[Nonb3oBaTenb HECET NPAMYIO OTBETCTBEHHOCTb 3a 3alUMTY AaHHbIX, UCMOMNb3yeMbIX ANd Bxoda B cuctemy. [ns
3TOr0 He coobLlanTe HUKOMY KOA LOCTyrna W He OCTaensiiTe TenedoH B YY)XXOM pacrnopshkeHuu, 4YTobbl He
HapyLWMTb AOCTYN K NpunoxeHuto Token BcTpoeHHOM B npunoxeHun OTP Mobile Banking.

B uensix 6e3onacHoOCT Mbl pekomMmeHayem BaM U3MEHATb KO4 A0CTyna npu Manenwem noao3peHnn. Kog goctyna
OOJKeH OoTBeYaTb crnegyrouwmmMm MUHUMalbHbIM TpeGOBaHMﬂM ©e3onacHOCTU: BBeAEHHbIE CUMBOIIbl HE [OIMKHbI
NOBTOPATbCA UK nocrnegoBaTternibHO BO3paCTaTb/y6blBaTb.
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ropuduYecKux auy,

MoOKNYMBLLMCH K MPUINOXKEHUIO, Bbl CMOXETE BOCMOMNb30BaTLCA BCEMU €r0 (PyHKLMOHANBbHBIMU BO3MOXHOCTSIMM.
Korga Bbl BbINONHWTE BCe HEOOXOAMMbIE ONepauun, HaXXMUTE KHOMKY Anst 3akpbiTusa paboyen ceccum («Bbixoa n3
CUCTEMbI»).

3ameyaHue: Ecnu Bbl He 3axoouvnyM HU B OOWH 3KpaH npunoxeHusa B Tedenve 10 MuHyT, ceaHc Gyaer
aBTOMaTtu4eckun npepsaH. Ytobbl BO306HOBUTL paboTy, HE0O6XOAMMO 3aHOBO BOMTU B CUCTEMY.

1.2.4. PekomeHAgauMm no 3awte HopMaLmm U TpaH3aKLum

OTP Bank S.A. BHegpun psg mep 6esonacHocTn 4Tobbl 0GecneunTb 3aWUTy Kak onepaumm KoTopble
ocyulecternsatotca Yepe3 OTP Internet & Mobile Banking, Tak n nuyHon mHdpopmauun. OTP Bank S.A. moxeT
BBOAMWTb AOMNOMHUTENbHbIE Mepbl 6e3onacHoCTV Ans 3awmTbl cdeToB. OgHaKo B OMOMHEHME K MepaM NPUHATLIM
BaHKkoM, nonb3oBaTenb AOMKEH caM NPUHUMaTbL BCe HeOOXoauMmble Mepbl NS 3alUMTbl NMMYHON MHOPMaLMK U
OaHHbIX CBA3aHHbIX C MPOBOANMbBIMU MM GAHKOBCKMMU onepaumsiMu.

B uensx sawmTbl Bawen MHopMaLuumn 1 onepaumi, CoBepLiaeMbiX Yepesd NHTEPHET- U MOBUNbHLIN 6aHkuHr OTP,
OTP Bank S.A. pekomeHayeT BaM OblTb 0COBEHHO OCMOTPUTENBHBLIMMU:

1) 3awjuma daHHbIX uGeHmudbukauuu:

a. He pasrnawanTe cBou naeHTUdmkaumoHHble gaHHble ans yenyrn OTP Internet & Mobile Banking!
b. YcTaHoBuTe 0OHOBNEHNE koga goctyna kaxable 90 gHen.
C. B HacTponkax agpeca 9neKTpPOHHOW nouTbl MNpedocTaBneHHoro baHky, yctaHoBute 2 dhaktopa

ayTeHTMdmKaumn (4Tobbl MMHUMN3MPOBATL PUCK B3NOMa agpeca 3MeKTPOHHOW NOYThl, HA KOTOPLIN Bbl OyaeTe
nonyyarb yHMKanbHble Naponu Ans npouecca naeHtndukaumn/ aktmsauun/ cépoca gocryna B npunoxernmmn OTP
Internet & Mobile Banking).

d. OTP Bank S.A. Hukorga He Byaet 3anpawmBaTtb KOHMAEHUManbHble AaHHbIE O NOAKITIYEHNM K yCryre
OTP Internet & Mobile Banking no TenedoHy, anekTpoHHon noyte, SMS nnu gpyrum cpeacteam cesAsw.

e. B cutyauun, korga 3anpawmBatoTca KoHduaeHumaneHble gaHHble ans sBxoga B ycnyry OTP Internet &
Mobile Banking (no nto6beim kaHanam cBsi3n):

1. He otBeyvanite Ha 3T coobLieHus

2. He 3axoguTe HM NO OOHOM U3 NONYYEHHbIX CCbINOK

3. Hukorga He coobwanTe gaHHble cBoen kapTol (Hanpumep: PIN-koa, CVV-koa)

4, OTtnpaBbTe coobuieHne Ha agpec info@otpbank.md, 4ToGbl NTOMOYL BbISIBUTH aBTOPOB aTaku.

Ecnu ayTeHTUdMKaLMOHHbIE AaHHblIe BbiMM CKOMMPOMETMPOBaHbI, HEMeAneHHO coobwmte o6 atom GaHk (no
agpecy anekTpoHHon noytsel info@otpbank.md unu no Homepy TenedoHa: +373 22 256 456).

2) 3awyuma mMobunIbHO20 ycmpolicmea Ha KOMOopPoOM 8bl ycmaHoeusu npunoxeHue Mobile Banking

Y6eguTecb 4TO Bawe MobBWUMbHOE YCTPOMCTBO 3alUMLLEHO creumanbHbiMUM nporpammamu. B cBasn ¢ atum, Mbl
pekomeHayem Bam nepmoguyeckn ckaHmpoBaTb CBOE MOOWIbHOE YCTPOMCTBO Ha KOTOpoM y Bac yctaHoBneHo
npunoxexHune Mobile Banking.

AHTVMBMPYCHblE NpOrpammbl CKaHUPYKOT WCMofHAeMble dannbl OnokMpys CnmMcOK W3BECTHbIX BMPYCOB U
0BHapyXnBatoT UX AeNCTBUSA. DTN NPOrpaMmmbl BCeraa AOMMKHbI BKITHOYaTb CryX0y perynspHbix 06HOBNEHU YTobbI
nogaepXuBaTth UX B akTyarbHOM COCTOSIHMM C HOBEWLLUMW BUPYCaMW.

Y6eautecb 4to Baw TtenedoH nmeet nocnegHue sepcum Android u iOS cogepxalume nocrnegHue obHOBMEHUS
GesonacHocTu. He ycTaHaBnueaiiTe MobunbHoe npunoxeHne Ha TenedoHsl Android ¢ RootaTakoii! n iPhone ¢
oxennbpenkom?. Root-ate n jailbreak TenedoHbl npeactaBnsoT coboit BbICOKUIA pUCK GesonacHoCTU Ans
MOBUNBHOIO NPUITOXEHWS, AAHHBIX U TPAH3aKUMIA, COBEpLUaEeMbIX Yepe3 MOOUIIBHOE NPUINOXKEHUE.

2, YctaHoBuTe n aktuBupymrte npunoxeHme OTP Mobile Banking
YT100bI NONyunTb AOCTYN K MOBUNbHOMY npunoxernuto OTP Mobile Banking, BbinonHWTe cneaytowime AeiCTBUS:

! Mpu pyTupoBaHun TenedoHa Android nonb3oBaTenb NOyYyaeT AONOMHUTENbHbIE MpaBa Ha ynpaBneHve onepauuoHHon cuctemon. Rooting
[aeT BO3MOXHOCTb Moryyarb AOCTYN K cpavinam, KoTopble B 0ObIYHbIX YCIOBUSIX Obinv O6bl HEAOCTYMHBI.

2 Mpouecc mrennbpenka - 3To AeCTBIE, KOTOPOE MO3BOSISAET Nonb3osartensam iPad, iPhone unu iPod Touch yctanaenueats Ha cBOM ycTponcTea
nporpaMMbl Apyrmx Npon3BOAUTENEN, UBMEHSAS UCXOOHbIE CUCTEMHbIe dhannbl iO0S.

Public 5
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2.1.1. 3arpy3ute 1 akTuBupymTte npunoxeHue OTP Mobile Banking — ¢pusunyeckoe nuyo

Barpysute npunoxexHne OTP Mobile Banking, n3 Play Market (otckanmpynte QR-koa Ha
N306p.2) nnn App Store (oTckaHnpynte QR-koa

[ I Available on the [ GET ITON
| @ App Store ‘ P> Google Play

U3obpaxeHue 1 U3obpaxeHue 2

Ulaz 1: Ecnn BbI sABnsAetecb KnueHTom bBaHka -
Gotp ¢pusnyeckmum nuuom, 3anonHute nons CNP (IDNP) u ata

@ otp
poxgoeHns B mogyne ®usmyeckne numua  (M306p.3),
OTMETLTE YCNOBUSA MpefoCTaBMneHUs YCryrn U HaxmuTe
KHoMKy ,[Ipodomkume”.
S A iear IS S g .
Llae 2: Ha Baw agpec 3neKTpoHHON NoYThI
3aperMcTpupoBaHHbIi B 6aHKe, NoCTynuT coobLueHne ¢
nogTeepxaeHvemM. Bam Heobxoanmo 3anTi B COOOLLEHMM U
HaxaTb KHONKy [lodmeepdums. Ecnn Bbl HEe nonyunnu
OTNpaBfieHHOE NMUCbMO, Bbl MOXETE OTNPaBUTbL ero
MOBTOPHO, HaXkaB Ha kHonky Omrpasums MUCbMO MO8MOPHO
(N306p.4).
po—
—
-
—
UN3obpaxeHue 3 U3obpaxeHue 4
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@ otp. % otp
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UzobpaxeHue 5 Uzob6paxeHue 6

Llae 3: Nocne NoATBEPXAEeHUSA agpeca 3NEKTPOHHON NOYTbl, MOOMBHOE NPUIOXEHNE aBTOMaTUYECKN NepeHanpaBuT
Bac Ha akpaH (M1306p.5). Beod pa3oeniti kod rnosiy4eHHbIU no SMS. Takum 06pa3om, Ha 3aperncTpupoBaHHbIi B baHke
HOoMep MobunbHOro TenedoHa npuaet SMS ¢ yHuKkanbHbIM 6-3Ha4HbIM Kogom (OTP), koTopbIn HEOOX0AMMO BBECTU B
NPUNOXeHUM (Kog MOXET ObITb BBEA,EH aBTOMATUYECKM) U HaxkaTb KHOMKY [Npogomkntb. Ecnv Bbl He nonyyunn SMS ¢
nepBOro pasa, Bbl MOXETE OTNPaBUTb COOBLLEHME NOBTOPHO, HAaXaB Ha KHOMKY ToemopHas omnpaska SMS (1306p.5).

Llla2 4: YcTaHOBMTE Kof, AOCTyNa Anst MOOMITbHOIO MPUIOXEHUS COCToSAWMIA U3 6 uudp 1 noaTeepanTe ero (BBeauTe
NoBTOPHA AaHHbIN ko) (M306p.6). YcTaHoBRNEHHBIN Koa OyaeT ncnonb3oBatbes A ayTEHTUUKALMK B NPUIIOKEHNN,

C0 — Public 6
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UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u

fopuduquKux nuy

a Takke Onsa aBTopu3auumu onepauui cosepllaeMblx kak B Mobile Banking Tak n B Internet Banking. Kog goctyna
OevcTBUTENEH B TevyeHne 3 unm 6 mecsaues, No ycMoTpeHuio baHka. *BHMMaHue: BBOAMMbIE CUMBOSbI HE OOMKHbI
MOBTOPSATLCH, a TakkKe He JOMKHbI ObITb NocneaoBaTeribHbIMW MO BO3pacTaHMIo/Mo yObIBaHMIO.

-

@ otp

s p—
— \ J \ o
N / ) e == J N .
U3obpaxeHue 7 U306paxeHue 8

War 7. OtobpaxeHue YBeOOMMeHUs O 3aWmTe MepcoHarnbHbIX AaHHbIX.

Ulae 5: Ecnn mobunbHoOe yCTPONCTBO,
Ha KOTOPOM YCTaHOBEHO MOBUIbHOE
NpUNoXeHve, nmeet
OrMomeTpuyeckyto  ayTeHTudukaumo
(otnevatok nansua unu Face ID), BblI
Takke MoxeTte HacTpoutb ero Ha OTP
Mobile Banking. B atom cny4yae oHo
OyoeTr uvcnonb3oBaTbCA Kak  Ans
ayTeHTUVKaUUN B NPUMOXKEHUN Tak
M Ona asTopu3aumMM  nnatexa
(N306p.7).

Lllaz 6: TpebyeTrca OTMETUTb, XOTUTE
N Bbl/HE XOTUTE MEHATHL CBOW Naporib
Kaxkable 90 aHen. Haxmute
“Coxpanutb” (1306p. 8).

MoaTBepxaeHne O3HAKOMMEHUS C

YBegomneHveM sBnsaeTcs ob6asaTenbHbIM YCNOBMEM ANg AanbHENWero ucnonb3osaHmsa npunoxerus Internet & Mobile

Banking (pwuc. 8a).

BaxHo! [aHHbI Liar BbINOMHAETCA TOMbKO B Criyyae, €crnvM O3HaKkoMMeHue c YeBegomneHunem o6 obpaboTke

nepcoHarnbHbIX AAaHHbIX HE Obino noaoTBepXaeHo paHee.

P s <o+ @
— Cuera <* Gotp
2 & £l =
. oot Anorara one R
M e, - -
p— WHOOPMALMA O NONUTHUKE GOPR
Mg yoaxoe A,
MoEEMEITS TOMA0 Certa € Gatavcaow Sl X m‘:. AN

.: A% DPEAOCTARNERGTR BAM YETYT NPIAGKEHMN M

4

1D OF DRMHATHA DOAATH

HEROIMONMHECTH AOCTYTY

C NpocwoTpets noawtney GOPR

U3o0bpaxeHue 8a

£
0000 O0OFO

U3obpaxeHue 9

Llae 8: Mpu NogKNto4eHMn K MOBUNBHOMY NPUINOXEHUIO aBTOMATMYECKM NMOSABUTCS BCNIbIBAOLLEE OKHO A11S1 HACTPOMKM
yBefoMIeHun n aktnesaumm yenyrn MIA. OTMmeTksTe, 4 Kakon MHdopMaL M Bel XOTUTE Nony4yaTb yBegomneHust (M3o6p.
9).

2.1.2. 3arpy3suTte u aktuBupyute npunoxeHue OTP Mobile Banking — opuanyeckoe nuuo

LWae 1: MpunoxeHne OTP Mobile Banking 6yaeT 3arpyxeHo C MOMOLLbIO TEX K€ UHCTPYKLWIA YTO U B NMYHKTE

Ulaz 2: Ecnu Bbl fiBNsieTecb KnueHToM BaHka - ropuauydeckum nuuyom, 3anonHute nons CNP (IDNP) wu
duckanbHbli kog upmbl B Mogyne HOpuandeckme nuua (M306p. 10). Otmerstre «A cormaceH € ycrnoBUSIMU
ncnone3oanusa ycnyrn OTP Internet & Mobile Banking» nocne 03HakomreHusi ¢ JOKYMEHTOM M H&XXMUTE Ha KHOMKY

L[1podormkume”.

CO — Public 7
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Wae 3: Ha Baw agpec 9NeKTPOHHOW MNOYThI

UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u

3aperncTpupoBaHHbii B BaHke,

fopuduquKux nuy

& otp.

—
U3obpaxeHue 11

nocTtynuTt coobuieHne c

nogTeepxgeHvem. Bam Heobxoanmo 3anTm B COOBLLEHUN 1 HaXxaTb KHOMKY Todmeepdums. Ecnv Bbl He nonyynnu
OTMpaBneHHOoe NNCbMO, Bbl MOXETe OTMPaBUTb €ro NOBTOPHO, HaxaB Ha KHonky Omrnpasumb MUCbMO 108MOPHO

(N306p. 11).

laz 4: Tlocne noaTBepXAaeHMs agpeca 3NEKTPOHHOW MouYThl,

MobunbHoe npunoxeHne aBToOMaTU4eCKn

nepeHanpaBuT Bac Ha 3kpaH (M300p.12). BeBog pasoBbii KOA4 Mony4veHHbln no SMS. Takum obGpasom, Ha
3aperMcTpupoBaHHbIii B baHke Homep MobunbHoro TenedoHa npuaet SMS ¢ yHuKkanbeHbIM 6-3Ha4YHbIM kKogom (OTP),
KOTOPbI HEOOGXOAMMO BBECTM B MPUMOXKEHUM (KOO MOXET ObiTb BBEAEH aBTOMAaTMYECKM) W HaxaTb KHOMKY
lMpodomkums. Ecnun Bbl He nony4nnu SMS ¢ nepBoro pasa, Bbl MOXETe OTNPaBuUTb COOOLLEHNE NOBTOPHO, HaXaB
Ha KHonKy ToemopHasi omnpaeka SMS.

@ otp

U3obpaxeHue 13
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Wae 5: YctaHoBuTE Kkopg pocTyna Aans mobunbHoro
NPUNOXeHUst COCTOALWLMI M3 6 LMdp U noaTeepauTe ero
(BBeaMTE MNOBTOPHa [daHHbIA  KOA) (N306p.13).
YcTaHoBRNEHHbIV kKo ByaeT ncnonb3oBaTbcs Ans
ayTeHTUMKaUMM B NPUIOXEHUW, a Takke Ang
aBTOpM3auumM onepauuii coBepliaembix kKak B Mobile
Banking Tak u B Internet Banking. Kog pgoctyna
nencteuteneH B TevyeHne 3 unu 6 mMecsAueB, no
ycmoTpeHuto baHka.

*BHnmaHue: BBogumble cuMBOMbI He  [OOJTKHbI
NoBTOPSATLCH, a TaKkke He JOIKHbI ObITb
nocnegoBaTenbHbLIMU MO BO3PaCTaHUO/Mo yobIBaHMIO.



® otpbank

UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u
ropuduYecKux auy,

Gotp llae 6: Ecnu mobunbHOe YCTPOMCTBO, Ha KOTOPOM YCTAHOBNEHO MOOUMbHOE
npunoXxeHne, umeetr GMOMETPUYECKYD ayTeHTUdMKauuo (0TnedaTok nanbua unu
Face ID), Bbl Takke MoxeTe HacTpouTb ero Ha OTP Mobile Banking. B atom cnyyae
OHO BygeT ucnonb30oBaTbCs Kak AN ayTeHTudukaumm B NPUIIOKEHUN Tak WU Ans
aBTopu3auun nnarexa (1306p. 14).

War 7. OTtobpaxeHne YBemomneHuss o6 oOpaboTKe nepcoHanbHbIX AaHHbIX.
MoaTBepxaeHMe O3HAKOMMEHUS C YBEOOMMEHUEM sBhsieTcsi 0bsi3aTenbHbIM
YCNOBMEM ANS AanbHEWLWero Mcnonb3oBaHus npunoxerusi Internet & Mobile
Banking (puc. 15,15a).

T BaxxHo! YkasaHHbI 3Tan BbINOMHSAETCA UCKMIOYUTENBHO B Criydae, ecrnv KIueHT
- paHee He nMOATBepAWNn O3HaKOMMeHne ¢ YBegomneHunem 06 obpaboTke
— nepcoHarsibHbIX JaHHbIX.

U306paxeHue 14

o L <u+@
& otp @ otp Gotp
]
e, i
7 —
e - - — - NpocwoTpeTs NoAnTy GOPR
U3obpaxeHue 15 U3obpaxeHue 15a

Uaz 8: MNpunoxenne OTP Mobile Banking ycnewHo akTuBMpoBaHO, NOMbL30BATENO CTAHOBUTCSA LOCTYMNEH
WHOPMaLIMOHHBIN U TPaH3aKLMOHHBIN OYHKLNOHAN NPUNOXeHNA B 3aBUCUMOCTM OT NMPOduns, HaCTPOEHHOIo
©aHKoM no 3anpocy agMuHMcTpartopa komnaHum (M306p. 16).

& otp @

'li 2

— a1 v
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e

U3obpaxeHue 16

2.2. AyTeHTbMKauusa B NpUNoXeHUu (A4encTBUTENbHA ANS KIIMEHTOB IOPUANYECKNX U hr3nyecknx
nvu)

AyTeHTudukauua B npunoxerHmum OTP Mobile Banking MoXeT OCyLLeCTBRATLCA Kak Mo Kogy A0CTyna, Tak U
no 6MOMETPUYECKNM AaHHbIM (OTNEeYaToK nanbua Unm pacnosHaBaHue nmua).

C0 — Public 9
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AyTeHTMdMKaumMss nNo oTneyaTky
oTtnevaTkoB nanbueB ana Android

UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u
ropuduYecKux auy,

nanbua OGygoeT OOCTyrnHa, ecnv y Bac eCTb YCTPOWCTBO C OaTYMKOM
mnn iOS.

AyTeHTVICpVIKaLI,I/IFI Nno CKaHupoBaHUKO JUa A[OO0CTynHa, €ecqim 'y Bac eCTb yCTpOVICTBO C [aTt4ynkom
pacno3HaBaHUA MU U COXPaHEHHbIM Ha HEM M306pa)KeHVIeM nnda.

3arpysuB u aktusupoas npunoxeHme OTP Mobile Banking, Bbl MOXeTe BONTU B CUCTEMY Yepe3 HEro:

02:12 = -

& otp RO~
PE § F
1 2 3
4 5 6
7 8 8>
(D) 0 (<3}
I P
M, " 4

UzobpaxeHue 17

2.3. 3ameHa koga gocTtyna

C nomoLubo OnNunn U3MEHeHUs Koaa

1. Kopa poctyna (U306p. 17).

2. bBbuomeTtpuyeckasa ayTeHTUdMKaLMA (ecnm Baw MObunbHbBIN TenedoH
noaaepXunBaeT 3Ty TEXHOMNOTUIO).

Ecnu Bbl 3a6bInun cBOW Ko AOCTYNa, Bbl MOXETE 3afaTb HOBbIW, Habpas
kHONKy «3abbiiu ko0 docmyna?y. KnneHT NoBTOPHO NPOMAET npoueaypy
perncTpaumm B MOBGUMbLHOM NPUOXKEHUN U MO YMOMYaHWNI0 YCTaHOBUT
HOBBIN koA AocTyna. HoBblIl Kog AOCTYNna He HY)XHO NOBTOPSITh C paHee
YCTaHOBMEHHbIM.

Ecnn Bbl 3 pa3a HenpaBunbHO BBedeTe Kog [[OCTyna, [OCTyn K
npunoxeHwto Byaer 3abnokupoBaH, M AnNsi ero pas3GroKMpOBKM Bam
Heobxognmo ByaeT 3aHOBO NPOMTU NPOLEAYPY aKTUBALMM NPUITOKEHMS U
3afaTb HOBBbIN KOA AOCTYNa.

Ecnn Bbl M3Ha4yanbHO  He yCTaHOBMIN
BuomeTpuyeckylo  ayTeHTUdUKauumio B npouecce
aKTUBaUMMN MPUNOXEHWS, Bbl MOXETE BKIIOYMTb €€ No3Xe B

npuNoXeHnn B MeHlo Hactponku - Buometpunyeckas
ayTeHTUdumKaums. Bbl Takke

CMOXeTe AeakTUBMpoBaTb 3Ty ONUUIO TaKUM o6paso|v|.

M pa3byIoKMpoOBKa YCTPOMCTBA

[OoCTyna Bbl MOXETe U3MEHUTb CBOM KOA gocTtyna B npunoxeHun OTP

Mobile Banking B nto6oe Bpems, BbINOMHMB crieqyoLlme 4eNCTBUSA:

1.B npunoxeHunn nepenanTe B pa3gen npodunsa u BelbepnTte NyHKT «HacTponkmy -> «M3MeHuTb Ko JocTynax

(N306p.18).

2.B TOM e moayne HacTpoeK y Bac e€CTb BO3MOXHOCTb AeaKTMBMPOBAaTb MPUIOXKEHWE, HaXKaB Ha KHOMKY
«HdeakTnBaumns yctpowictea» (M306p.19), B aToM cnyyae y Bac 6onblue He Byger gocTyna K NPUNoXeHuo, 1 Ans
€ro BOCCTaHOBMNEHUS BaM NPUAETCHA NOBTOPHO MPOWTU NpoLEeaypy akTMBaLum NPUNOXKEHWS.

vvvvv T
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yeTHME Adtiie SYAYT yAASEN
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U3obpaxeHue 17 U3obpaxeHue 18

2.4. KapycenbHoe MeHHo (,,6bICTpble nyTn”)

B fononHeHue K CTaHAapTHOMY MEHI0, KOTOPOE Haxo4uTcs B MpaBomM BepxHeM yrny (1306p. 20),

Public 10
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U3obpaxeHue 20

B MoBunbHOM npunoxeHun ectb bbicTpoe MeHo «Kapycenb» (GbICTpble NyTW), pasmeLleHHoe Ha NepBon
cTpaHuue Bxoga (M306p. 21 @ cusundeckme nuua, N3o6p. 22 @ opuguydeckme nuua).
® @

CheTa Cyera

MiA Kapret Aenosurst Mg
MrHoBeHHbI Kaprut Aenosurei Mpay 061
€ nnatexu sani

Ka3blBaTb TONbLKO cyeTa ¢ 6anaHcom . MNoka3biBaTe TONLKO cYeTa ¢ banaHcom ‘
Conturi de card Texyume Cuera

U3o06paxeHue 21 U3obpaxeHue 22

OT0 MeHIo No3BonsieT OCYLWECTBNATb NiaTtexun oaHNUM LLENTYKOM MO KHOMKe.

2.5. MrHoBeHHble nnaTtexu (MIA) Tonbko ans ®usnyeckux Iy

1)MrHoBeHHble nnatexu (MIA) - aTo npoekt HBM, koTopbin npedcTaBnsaer cobomn HOBYO CXeMY MeXBaHKOBCKMX U
BHYTPMOAHKOBCKMX MNaTexen ¢ HeEMeANEeHHbIM OKOH4YaTeNnbHbIM pacyeToMm (Makcumym 10 cekyHA), OOCTYMHYHO

24/7 v nmetowyo 2 dyHkumm (MrHoseHHbin P2P-nepesoa, 3anpoc RTP-nepesoga). YUTtobbl Bocnonb3oBaTbeA

BCEMMW BO3MOXHOCTAMU MrHoBeHHbIx nnaTtexen (MIA), npn nepsom Bxoge B npunoxeHme OTP Mobile Banking
HaXMuTe Ha KHOMKy «AkTnBmpoBatb MIA» (1306p. 23).

> wmua x cemia x cmia x

- Pe
e 4 34 24/7 .

Cat ai zice MIA Fara un banut in plus Fara poze de card Disponibil 24/7

— —

I 4
{
OH

- N v N —

U30bpaxeHue 23

2) Y6enutech, 4to B npunoxennn OTP Mobile Banking
- «HacTtporku» @ «YBegoMneHusl» akTUBMPOBaHbI OMuUn
«MononHeHne» n «CHATUe», 4ToObI Nony4aTb yBeAOMIIEHMUS
0 MrHoBeHHbIX nnaTtexax (MIA) (1306p. 24).

3) JInMunTbl MrHOBeHHbIX Nnatexen (MIA):

Yeeaomnesws @

-flIumuT Ha ogHy TpaH3akuuio (BkMoyada reHepaumio RTP) —
5000 MDL

-ExxegHeBHbIN  nNuMnT  P2P-nnatexen, nepegaHHbix +
npuHaTLIX RTP — 10 000 MDL

-MecayHbIin - numnuT  P2P-nnatexen, nepefaHHbix  +
npuHaTLIX RTP — 30 000 MDL

UN306paxeHue 24
-PexomeHpyemoe makcumansHoe konuvectso RTP, reHepupyeMbix exenHesHo — 10
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2.5.1. Cornacue Ha akTuBauuio/ ge3akTMBaLmMlo MrHOBeHHbIX nnartexen (MIA) n HacTpoek cuerta no
ymonuyaHuio B npunoxeHun OTP Mobile Banking

4) B npunoxernnn OTP Mobile Banking, 3arias B pasgen «MrHoseHHble nnatexu MUA» @ «HacTtpoiiku
MWA», no mepe HeobGXOOUMOCTM YCTAHOBUTE/OTMETLTE/OTKNIOUMTE ONUUU ANA MrHOBEHHbLIX MnaTexen
(N306p. 25).

5) Onuwms «lMNepeBoanTb AeHbrn ¢ MIA» ycTaHOBMEHa MO YMOMYaHMIO U HE MOXET ObITb OTKIOYEHa.
[aHHas onums No3BOMsIET MHMLMMPOBATbL MrHOBEHHbIE NepeBoabl (P2P) n cosgaBath 3anpockl (RTP) Tonbko
TOMY YernoBeKY, KOTOPbI NOAKMIOYUIICA K CUCTEME MIHOBEHHbIX nnatexen MIA.

6) IOna Toro 4toObl B MOSIHOW Mepe BOCMOMb30BaTbCA (MYHKLUMSAMU MrHOBEHHbIX nnatexen (MIA),
akTuBmpymnte onuuio «llonyyamb OeHbeu ¢ MIA». TNpyn akTMBauMm 3TOWM OMUMM Bbl CMOXETe nony4aTb
MrHoBeHHble nepeBoabl (P2P) 1 3anpocsl (RTP).

-

—~
i — ‘ 2 —

U3obpaxeHue 25

7) Mocne aktuBauun onuun «lMonyyatb aeHbrn ¢ MIA »3 HeOGX0AMMO HaXaTb KHOMKY «AKTUBUPOBATLY,
YTOObI MPUHSTL YCNOBUSA UCMOMNBb30BaHNUSA OAHHOW YCITyrn.

8) BkntoueHHas onumsa «lMonyyaTtb ageHbrn ¢ MIA » o3HavaerT, YTo gaHHbI 6a30BbI CYET, YCTaHOBMNEHHbIN
no ymonyaHuo, 3apeructpupoBaH B nnatexHon cucteme MIA gna nonydenns P2P n RTP Ha
COOTBETCTBYIOLLUIA CHET HA OCHOBE HOMepa TenedoHa.

9) Bo BHOBb OTKpbIBLLUEMCS OKHE BblbupaeTcs 6as30BbIN cHeT (rpynna cyetoB 2259 - KapTOYHBLIN CHET,
rpynna c4eToB 2225 - pacyeTHbIN CYET), Ha KOTOPbLIV Bbl ByaeTe nomnyyatb MrHOBeHHble nepesogbl (P2P),
3anpochbl (RTP) n RTP ans onpegeneHHbIx rocygapcTBeHHbIX nnatexen ot MPAY.

10) Ha sTom 3KpaHe nonb3oBaTesNld HEO6XOAMMO NPOBEPUTb COOTBETCTBME UM [OCTOBEPHOCTb
Homepa TenedoHa (Homep TernedoHa aBTOMaTUYeCKn reHepupyeTcs MHpopmMaunoHHon cuctemon 6aHka 3
KapTbl KNUeHTa).

11) YTtoObl 3aBEPLUNTL HACTPOWKY, HAXXMUTE KHOMKY «AKTUBUPOBaTby. Onepauus aktmeaumm 6aHKOBCKOro
cyeTa 3alMeT HecKonbko cekyHa (M306p. 26).
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12) B ToM xe moayne «HacTpomnkun» y BaCc eCTb BO3MOXHOCTb OTKMIOYUTL MrHOBEHHble nnatexu (MIA),
OTKIIOYMB nepekntoyatens «[lonydame OeHbau ¢ romowbio MIA» n noaTBepaMB €ro HaxaTuem KHOMKU
«OTkntounTb». B aTOM cnyyae Bbl 6onblie He BygeTe monydatb MrHoBeHHble nepeBoabl (P2P) n 3anpocekl
(RTP) (N306p. 27).
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13)  Ecnu Bbl XOTUTE M3MEHWTbL 0a30BbIM CHET Ansi NONMyYeHnUs MrHOBEHHbIX nepesoaos (P2P) 1 3anpocos
(RTP), sanagunte B Mogynb « Hacmpouku» @ «Hacmpotiku MIA» n ybeguTech, 4To onums «lonydyames OeHbau
¢ nomowbro MIA» akTMBMpOBaHa, Torga B none Tekyulero 6a3oBoro cyera (Hanpumep, 2259 - KapTOYHbIN
CYyeT) BblbepuTe MWHTepecylownin Bac CYeT (Hanmpumep, 2225 - TeKyLWMN CYET) M HaXMUTE KHOMKY
«Akmuguposamp» O1s NOATBEPXAEHUSA n3MeHeHus cyeTa (1306p. 28).

14)  EcnuyctaHoBneH 6a30Bbin CHET 2259 - KAPTOYHBIN CHET, M Bbl XOTUTE 3aKPbITb 3TOT CHET, KOHCYNbLTaHT
COoO6LNT BaM, YTO HEOOXOANMO U3MEHUTL 6a30BbIV CHET.

-

dmiua. PyaR aevinrv epes MIA Y

U30bpaxeHue 28

2.5.2. MrHoBeHHbIN nepeBop (P2P) Ha Homep TenedoHa, ycTaHOBMNEHHbIM B npunoxenun OTP

Mobile Banking
15) [ns ocyulecTBneHna MrHoBeHHoro nepesoga IPS 3angute B pasgen «MeHoeeHHbIl rnepesod (P2P)»
13 mogynsa « Cyema» Unn U3 rMaBHOrO MEHIO, HEMOCPEACTBEHHO BbIOpaB NyHKT « MrHOBEHHbIN NepeBos

(P2P)» (N306p. 29).

Ha oTkpbiBLWenNcsa cTpaHuue « MrHOBEeHHbIM nepesoy» 3anofiHuTe cnegytowme nons:

* Mone «CyeT» NpegBapuUTENbHO 3aMnofHAETCA NOCNeAHMM CYETOM OTKPbITbIM B B6aHKe, HO Bbl MOXETE
M3MEeHUTb cYeT BbiIOpaB ero u3 cnmcka CHeToB;
* Homep TenecoHa nonydatenss MOXeT OblTb BBEAEH BPYYHYH (MpMHMMaeTcs oavH u3 cdopmMaToB

06/07,+373,373) nnn BblbpaH 13 TenedOHHOM KHUMM, YTO SABMSETCHA NCEBOOHUMOM nonyyvaTens; * Beegure
CyMMY NepeBoAa M HasHa4YeHune nnartexa n satem HaxxMuTe KHonky «loareepantby.
Ha cnegytowen ctpaHuue oTobpaxaloTcsi Bce AeTanu NepeBoda, BKMKOYasi pacCHMTaHHYK KOMMUCCULO.
HaxmuTe Ha kHOMKy «[lMepeBofy, ecrnm HeobXoauMOo BHECTU Kakme-nmbo M3MEHEHMUS!, HaXKMUTE Ha KHOMKY
«N3MEHNTBbY.

C0 — Public 13
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16) ABTOpPU3yMTE MrHOBEHHbIN Nepesof (P2P) B npunoxeHun OTP Mobile Banking ¢ uHTerpypoBaHHbIM
TOKEHOM, BBeAs Kof gocTyna nnm uometpuyeckne ganHele (Face ID, Finger Print). Mepeson 6yaet
obpaboTaH MrHoBeHHo (He 6onee 10 cekyHA) ¢ BCnnbiBaOWmUM yBegoMrieHnem «llepesog, ycneLHo
BbinornHeH» (M306p. 30). Bce oTnpaBneHHbIe/nony4YyeHHble MrHOBEHHbIe nepeBoAbl (P2P) otobpaxatorcs
TOnbKO B pasgene «[etanu cyetar.
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2.5.3. OtnpaBuTb 3anpoc (RTP) B npunoxeHnn OTP Mobile Banking

17) Bangute B npunoxeHne OTP Mobile Banking us mogyns «3anpoc nepesoda (RTP)», BbiGpaB

«lnasHoe meHw» @ «3arnpoc nepesoda (RTP)» unun ns moayns « Cuema» @ «3anpoc nepesoda (RTP)».

18) Ha oTkpbiBENCcA cTpaHuue Bbl yBMAOUTE MUCTOpMIO TpaH3akumni RTP (kak oTnpaBneHHbIX, Tak u

NOMyYeHHbIX).

19) Cosgavite HoBbIn 3anpoc (RTP), HaxaB Ha kHONKy «Co3gaTtbh 3anpoc» B pasgene «OTnpaBneHHbIey.

20) Ha otkpbiBLLENCSA cTpaHuue «Co3aaTth 3anpoc» 3anofH1Te cnegyroLlime nons:

e [lone «CueT» npegBapuTENbHO 3aMONHAETCA MOCNEOHUM CHETOM OTKPbITbIM B 6aHke, HO Bbl MOXeTe
M3MEHUTb CYeT, BbiOpaB ero U3 cnncka cHeToB;

e Homep TenedoHa MOXHO BBECTM BPy4YHyl0 B ofHOM u3 copmartoB 06/07,+373,373 unu BbiOpatb 13
TernedOHHOM KHUTK;

e Baegwute 3anpawmBaemylo CymMMy 1 Ha3Ha4YeHUe nraTexa; 3aTeM HaXKMuTe Ha KHomnky «[logTeepanTby.

Ha cnepytollei ctpaHuue oTtobpaxatoTcs Bce AeTanu 3asiBKW, BKIIOYasi paccynTaHHylo komuccuto. Ecnin Bee

AeTanu BepHbl, HAXXMUTE Ha KHOMKY « ABTOPM30BaTb NnaTex», eCnn HeobXoaAMMO BHECTU U3MEHEHNS, HaXMUTE

Ha KHOMKY «/3MeHNTb».

21) ABTOpU3yITE 3anpoc, BBEASA KOA AOCTyNa unu ncnonb3ys Guometpuyeckne aaHHble (Face ID, Finger

Print), nepeBog 6ynet obpaboraH MrHoBeHHO (He 6onee 10 cekyHA) C yBedoMMeHUeM «3anpoc oTrnpaBsrien!».

(N306p. 31).
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WHcTpykums ncnonb3oBaHua npunoxeHusi OTP Mobile Banking ons ¢pusuveckux u
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22) B mogyne «Mow 3asBkn» otobpaxaloTca oTtnpaBneHHble 3aaBku (RTP). O31n 3aaBku (RTP) Takke
oTobpaxatotcs B «CBeaeHmsix 00 y4EeTHOM 3anucuy.
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2.5.4. 3anpoc Ha nony4yeHue (RTP) B npunoxeHun OTP Mobile Banking

23) TlMony4vMB p[OCTYN K MOMYYEHHOMY Ha YCTPOWCTBO YBEAOMIIEHWIO, MOnb3oBaTenb nepexoauT
HenocpeacTBeHHo K nnartexy (RTP). Ha oTkpbiton ctpaHuue «3anpoc nepesoga (RTP)» none «Cuet»
npeaBapuTenbHO 3anofiHAETCA NOCNEAHNM CHETOM OTKPbITbIM B 6aHKe, C BO3MOXHOCTbIO MU3MEHUTb CUET,
BbIOpaB ero 13 cnmcka CYeToB.

24) Ona noaTBepXAEHMS MepesBoga MO MNOMYYEHHOMY 3anpocy MoMb3oBaTeflb HaXMMaeT  KHOMKY

«MopTBEpanTbY nnun, HaobopoT «OTKNOHUTL» U aBTOPU3YET onepaLmio KHOMKon «ABTopusoBatb» (306p.
32).
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25) B mogyne «Mowu 3aaBku» oToOpaxkatoTcs nosyvyeHHble 3aaBku (RTP), kotopble Takke moryT ObiTb
OTINIOXEHbI CO CTaTycoM «McTekaerT B ...», rie ykasaHo Bpems ncteveHusi. ObpaboraHHblie RTP oTtobpaxatoTcs
B pasgene «[letanu cyeta». Ctatycbl nony4eHHbIx RTP Bbirnagdar cnegytowmm obpasom (M306p. 33):
*MPUHATO *0TKasaHo *UCTEK CPOK
gencrteusi

(D)
e

Sy Sy G )

U30bpaxeHue 33

2.5.5. CkaHupoBaHue u onnarta QR-koaa B npunoxeHun

26) Onnata c¢ nomoubid QR-koga - nonb3oBaTenb CMOXET COBEPLIMTb MrHOBEHHbLIN NepeBOA,
otckaHuposaB QR-kog. CkaHuMpoBaHWe MOXET ObiTb MHULMMPOBAHO Kak HENMOCPEeACTBEHHO U3 NPUMOXKEHUs
OTP Mobile Banking, Tak 1 ¢ noOMOLLbI0 Kamepbl Ha MOBUIBHOM TenedoHe KNneHTa.

27)  QR-KkoAbl, KOTOPbIE MOFYT ObITb:
QR-kog CTaTU4eckui:

. Mcnonb3oBaTbCs AMsi COBEPLUEHUS HECKOMBKUX NNaTexXen;

. MoxeT cogepxaTb QUKCUPOBAHHOE KONMMYECTBO, KOHTPONMMPYEMOE KONUYECTBO WM

cB06OOHOE KONMYECTBO;

. MmeeT BeCKOHEYHbI CPOK AEWCTBUS, TaK Kak He MMeeT AaTbl UCTEYEHUS;

. MoxeT ObITb OTMEHEH CO3aBLUNM €ro opraHnsaumein/knmeHTom B noboe Bpems.
QR-kog lnHaMmunyeckmm:

. MoxeT ncnonb3oBaTbCs ANSA OCYLLECTBNEHNS OAHOMO Nrarexa;

. MoxeT coaepxaTb (PMKCUPOBAHHYIO UITN KOHTPONMUPYEMYIO CYMMY A5sl ONnatbl;

. VimeeT orpaHnyeHHbI CPOK OEUCTBUSA, MO UCTEYEHUU KOTOPOro npekpallaeTca CBoe

nencteme. QR-kog [mbpug - CouyetaHme anemeHToB ctatudeckoro QR ¢ anemeHTamu
OuHaMmn4eckoro QR:

C0O—Public 16
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. Kak n B ctatuyeckom QR koge, rpaduyeckoe unm TekcToBoe npeacrtasneHne QR kona
OCTaeTCcsl HeU3MEHHbIM;

. NHbopmauus o nnaTexHblX AaHHbIX 3a4aeTcs B paMKax NaTexHoro paclunpeHus,
MMEIOLLIErO Te e XapaKTepUCTMKK, YTO U AnHammndeckuii QR kog.

28) YT06bI coBepunTb Nnatex no QR-kogy (IPS) ns npunoxeHns OTP Mobile Banking, HaxxmuTe Ha 3Ha4ok
«Onnamume 4epe3 QR» Ha BopToBOM aKkpaHe (Mnu Ha mogynb « Onmamums Yyepe3 QR» B NeBOM GOKOBOM MEHIO).
Ecnu B HacTporikax TenecpoHa onumsa CKaHMpPOBaHUS OTKMOYEHA, Nonb3oBaTento byaeT NpeanoXeHo BKKOYMTb
dyHKUMIO B «HacTponkax», HaxaB KHOMKy «[lepent B HaCTPONKM» U aKTUBMPOBATb OMLUMIO.

29) lMocne akTMBaumm onuun CKaHMPOBAHNA B HACTPOMKax YCTPONCTBA, Ha BHOBb OTKPbIBLUENCS CTpaHULE
«Onnata QR» oTkpbiBaeTcs kamepa TenedoHa anga ckaHupoBaHuss QR-koga. Ha aton ctpanuue «Onnata QR»
pa3melleHo nHdopmaumoHHoe coobuienue: «llomecmume QR-kod e amy pamky. CkaHuposgaHue rpou3olidem
asmomamud4eckuy. BaxHo paspaboTaTb 4MCTbI U yAOOHbI MHTepdenc ans ckaHepa QR-kogoB, KOTOpPbIN
no3BONUT eMy nerko cHuMaTtb QR-kofbl ¢ NoMoLLblo kKamepsbl ycTporicTBa (M306p. 34):
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30) Tlocne ckaHupoBaHusa QR-koga Ha oTkpbiBLenca cTpanuue «Onnama no QR» 3anonHute criegyrowime

nons:
. Mone Cuer npenBapuTENbHO 3aMOMHAETCA NOCMNEeOHUM CYETOM OTKPbITbIM B 6aHke, HO Bbl MOXETe
M3MEHUTb CYeT, BbIOpaB ero 13 Crnmcka CYeToB;
. Mone Cymma:

A. ana QR-koga ¢ UKCUPOBAHHOW CYMMOW MOrie CyMMbl ByaeT 3anofiHEHO aBTOMAaTUYECKM,

B. ona QR-koga ¢ KOHTPONMPYEMOW CYMMOW, npeaBapuTenbHO cymma OyaeT 3amnofnHeHa B yKa3aHHOM

AnanasoHe,

C. ana QR-koga co cBobogHou cyMMon MOXeET BbiTb ykaszaHa nobas cymma, HO BaHO He MnpeBbilaTb

NUMUT Ha onepauunio, yTeepxaeHHsIn BNM.

31) [Ona nogreepxaeHus QR-nnatexa HaxmuTe Ha kHomky «Onnatutby, B CnydYae OTMEHbl onepauun
HaxkmuTe Ha kHonky «OTmeHa» (M306p. 35-37):
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32) Ha cnepytoluelt cTpaHuue, oTobpaxaroTcs Bce getanu nnaTtexa no QR-kogy BKAoYasa paccunmTaHHYHo
Komuccuo. Haxxmute kHOMKy «ABTOpu3oBaTby». B crnyyae HeobXoguMOCTW BHECEHUSI U3MEHEHWUA HaXmuTe
KHONKy «M3meHnTby. ABTOpM3aumsa nnarexa no QR-koay ocylecTBAsieTCs ¢ MOMOLbIO BCTPOEHHOIO TOKeHa
nyTem BBOAa Koda Aoctyna unu buometpuyeckux aaHHelx (Fa- ce ID, Finger Print). Nepesog 6ynet obpaboTaH
MrHOBeHHO (He 6onee 5-10 cekyHA) ¢ yBegomneHvem « TpaH3akuus ycnelwHo obpaboraHay (U3o6p. 38).
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2.5.6. OTrckaHupyinTe QR-kof c nsobpaxeHus TenedoHa u coBepLunTe onnarty

-t 33) Ha akpane «Onnata QR» noa uHdOpMaUWMOHHBIM
® Sy = 9KpaHOM  HaxoauTcs  kHonka: «CkaHuposamb €
u3obpaxeHus». lNocne HaxaTnsa kHonkn « CkaHUposams ¢
u3obpaxkeHus’» Ha 9KpaHe MoOunbHOro TernedoHa
OTKpoeTcs poToranepes, B KOTOPOW MOXHO BblOpaTb
n3obpaxerue/dpann ¢ QR-kogom. BaxHo, 4TOGBI
BblGpaHHOe n3obpaxeHue QR-koga Obino
OENCTBUTENbHbIM, YETKUM, MMENO NpaBunbHbI hopmart n
He BObIno npocpoyeHHbIM (1306p. 39).

34) MNMocne BbIObopa wu3obpaxeHns QR-koga
OTKpOETCH crneaytoLlee OkHO ¢ pekeuautamm QR-
nnartexa, a UMeHHO:

N306paxeHue 39
. cyeT, C kotoporo 6yager ocywlecTBrieH NepeBod, 3anofHAeTCs aBTOMaTUYeCcKu, C BO3MOXHOCTbIO
N3MeHUTb Npu JocTyne,
. ums nonydartens,
. cymma B 3aBucumocTn ot Tuna QR (pumkeupoBaHHbI, BecnnaTtHbii, KOHTPONMPYEMBbIN),
. NNaTéxHble PeKBU3UTHI,
. Bpems gencteusa QR-koga (B cnyvae guHamuyeckoro unm rmbpugHoro QR).

35) TposepbTe nonga nnatexa no QR-kogy W Haxxmute KHOMKYy «OnnatuTby, B Cryd4ae OTMEHbI HaXMmuTe
kHonky «OTmeHa». Ha cnepgytowem akpaHe aBTopusaumm nnatexa no QR-kogy Bce monsi 3anonHsATCS B
cuMTaHHOM dopmaTte, Mocne 4Yero paccyvTbiBaeTCA M OToOpaxaeTcs komuccusi 3a TpaHsakuumio. [Nocne
NPOBEPKN NPaBUbHOCTU AaHHbIX HaXMMaeTcst KHomka «ABTopusoBaTtby». locne aBTopusauuy ¢ NOMOLLbIO
BCTPOEHHOIO TOKEHa MyTeM BBOAa koga gocTtyna wunm buomertpudeckux ganHbix (Face ID, Finger Print)
oTobparkaeTca UHamMbHbBIN 9KpaH Co CTaTyCoOM nnatexa « TpaHsakums ycnewHo obpabortaHa» (1306p. 40).
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2.5.7. Onnatntb QR-kOA No ccbinke

36) Onnarta no ccbinike - Nonb3oBaTenb CMOXET MEepPenTu Mo Ccbinke, creHepuposaHHon B QR-koge, u
ocyuwecTBuTb nepesod B pamkax cepsuca MIA Instant Payments. Kaxgein QR-kog cogepXuT CCbinky, Kotopas
nepeHanpaBnsieT MNonb3oBaTens HEeNnocpeACTBEHHO Ha OMNpedereHHbli KOHTEHT B MPUIIOKEHWU Ha CTpaHuuy
onnarbl.

2.5.7.1. Onnatutb QR-kOA NO cchbinke, ecnu Ha TenecdoHe Nonb3oBaTesis YCTaHOBMEHO MOGUITbHOe
npunoxeHue

37) MonyynB 1 OTKPbIB CCbISIKYy Ha nnatex, oTckaHupynte QR-koa, He Bxoas B npunoxeHme OTP Mobile
Banking. MNMocne atoro Bbl byaeTe nepeHanpasneHsbl Ha cneunanbHyto ctpadmuy BNM, roe Bbl BoiGepete OTP Bank.
Ha nnatcpopme BNM npu Bbibope OTP Bank Bbl nonagaete Ha cTpaHuuy Bxoda B npunoxeHne OTP Mobile
Banking, ecnu Bbl He BownK B cucTemy. Nocne Bxoda B NPUNOXKEHWE Ha BALLEM 3KpaHe MOSABUTCHA CTpaHuua C
peksuantamm QR-nnatexa, a Ha akpaHe « Ornramums Yyepe3 QR» ByayT oTobpakeHbl PEKBU3MTLI NnaTexa:

* cueT ¢ KoToporo Byaer ocyLecTBreH NepeBos, 3anorHAeTcs aBToMaTuyeckn, M3MeHseTca nNpu 4ocTyne,

* nma 6eHeduymnapa,

» cymma B cooTBeTcTBMM ¢ Tunom KO (cpmkcupoBaHHas, becnnartHas, KOHTponupyemast),

* MMaTEXHbIE PEKBU3UTBI,

+ Bpems gencteua QR-koga (B crnyyae guHamunyeckoro QR nnv rubpuaHoro QR).

38) lMocne npoBepku/peakTupoBaHnst nonen Ha akpaHe «»Onnatntb ¢ NomMoLbld QR«» HaxXMUTe KHOMKY

«Onnatntby, n Ha 9KpaHe aBTopu3aunm co sCcemMmun nonamMm B HuTaemom (bopmaTe 6yn,eT pacc4ynTaHa KOMUCcuA 3a
TpaH3aKuuio. I'IpM HaXXaThn Ha KHOMKY «ABTOpVI3OBaTb)> nnarex GWJ,GT 06pa60TaH N aBTOpU30oBaH C NMOMOLLbIO
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BCTPOEHHOrO TOKEHa NyTeM BBOAa Koda AocTyna unmn buometpudecknx gaHHeix (Face ID, Finger Print), nocne yero
Ha 3KpaHe NOSsIBUTCSA (hMHAanNbHbIA 3KpaH CO CTaTycoM nnaTtexa « TpaH3akumsa ycnewHo obpaboraHay (M306p. 41).

2.5.7.2. Onnatutb QR-kOA NO cchbinke, ecnu Ha TenecdoHe Nonb3oBaTess He YCTaHOBMEHO

MOGUNbHOEe NnpunoxeHue
39) Korga Bbl nonyyaeTe ccbinky Ha nnatex/ckaHupyete QR-koa, He Byayyv NOAKMIOYEHHBIM K NPUIMOXEHUIO
« Mobile Banking». 310 nepeHanpasnseT Bac Ha cneunanbHyto cTpaHuuy BNM, rae Bbl Boibupaete OTP Bank.
40) Ecnu Ha Bawem TenedoHe He yCTaHOBMNEHO MOOUIbHOE NPUNOXeHWe, Bbl ByaeTte nepeHanpaBneHbl Ha
cTpaHuLy 6aHka, rae Bac NPOMH(OPMUPYIOT O BO3MOXHOCTSAX OMMaTthl, Unu 3arpysuTe npunoxeHue Mobile Banking
n3 Google Play/App Store. 3arpysute npunoxerHne OTP Mobile Banking Moldova n cnegyinte MHCTpyKUMSIM MO
aKTMBauMu npunoxeHus. llocne BbINOMHEHUS WAroB MO aKTUBALUWN NPUMOXEHNUST KIMEHT NOBTOPHO MEPEXOUT No
ccbinke ans coeplieHns QR-nnatexa n npoxoguT notok QR-nnarexei Yepes Link (U306p. 42).

1554 - worsa - - - oz

. e

BubepuTe Npunomerme ans
noATBepmAeHme NnaTema

) Msona Ciobams
@ - Py ~

deeplink test QR STATIC

U3obpaxeHue 42

2.5.8. NepeBon Me2Me B npunoxeHun OTP Mobile Banking

41) MepeBog Me2Me - 31O nepedvucrnieHne Mexgy COOCTBEHHbIMW cYeTaMyM B pasHbiX (OUHAHCOBbIX

yypexneHuax.
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42) M3 npunoxeHna OTP Mobile Banking nonb3oBartenb MOXET UHULMUPOBATbL NEPEBOA B HALMOHASBHON
BantoTe - nesax co cyeta/ 6aHkoBckon kapTel OTP Bank Ha cobCTBEHHbIN CYET/KapTy, OTKPLITLIA B OPYroM
PNHAHCOBOM YUYPEXOEHUN.

43) M3 npunoxeHns MOXHO OCYLLUECTBNATb NepeBoAbl Ha Te cyeTa/kapTbl, KOTOpble XOTS Obl pa3 Gbinu
nogkntoyeHsl k yenyre MIA Instant Payments.
44) Mepesoa ByaeT ocyLecTBNATLCA Yepes NnaTtdopMy MrHOBEHHbIX nnaTexen HaumoHanbsHoro 6aHka.
45) Mocne Bxoga B OTP Mobile Banking, nepesog Me2Me moxeT 6biTb MHULMUMPOBaH 13 ABYX 30H (M306p.
1. CtpaHnuua «Cueta» - B BepxHen Yactu HaxoguTcs kHonka lNepesog Me2Me
2. BokoBaga naHenb «MeHio» - nepesog Me2Me.
&. .
-
————
-~ I—
—
o
T — e ——
U306paxeHue43

46) TlMpu poctyne k MNepeBogy Me2Me oTkpoetcs ctpaHuua onnatel «Me2Me lMepesog» (M306p. 44),
cofepxalias nons:

. «UcxogHbIN cYeT»: COOEpPXUT CYET KNMEHTa, C KOTOporo Oyaer cHATa cymma. JTo none
npegBapuTEnbHO 3anofHEHO MOCNEAHUMM CYETOM, OTKpbITbiIM B 6GaHke. [lpy HeobxognMoCcTM MOXHO
BbIOpaThb ApYyrom cyer.

. «BeHedmumap»: cogepXnT cYeT KnMeHTa B ApYromMm (PMHAHCOBOM y4pexaeHuu, Ha KoTopbin Byaer
nepedvncneHa cymma. Cnmcok (oMHAHCOBBIX yYpexXaeHun Oyaet ynopsigodeH B COOTBETCTBUN C NMOPSIAKOM,
YCTaHOBINEHHbIM Ha YPOBHE KMNneHTa B HacTpovikax. Ecnu nopsgok He 3agaH, cnncok 6yaeT oTCopTMpOBaH
B andaBnTHOM nopsake no HasBaHMAM (PUHAHCOBBIX YYPEXAEHUN.

. «Cymmar: cymma OyaeT ykasaHa C y4eTOM NvMMUTa Ha OfHy onepauwuio, yTBepxgeHHoro BNM.
«[eTanu nnartexa»: ONUMOHAaNbHO, B 3aBUCMMOCTW OT MpPednoyvTeHUN KIWeHTa, ykasblBaloTca AeTanu
nnatexa. o 250 6ykBeHHO-LNGPOBLIX CUMBOMNOB UnNu «npoben» un 3Haku: /?:().,"+-. Nocne 3anonHeHus
BblLLeyKa3aHHbIX nonen byaeT AocTynHa koMaHaa «lepeBecTu».
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47) Ha cTpaHuue aBTOpM3auun nnatexa otobpaxaerca MHdopMauus, 3anofiHeHHas nofnb3oBareneM, u
paccyMTaHHas KOMUCCUS, a Takke HaxoaATcsa kHonka «[loarBepauTb» M KHomka «M3mMeHnTb» ansa goctyna
B Crny4ae onpeaerneHHbix nameHeHui (M3o06p. 45).

48) TMpu HaxaTum kHonkn «MNoaTeBepanTb» Nepesof OyaeT aBTOpM30BaH C NOMOLLbIO BCTPOEHHOTO TOKeHa
nyTem BBOAA KoJa JOCTYNa WM C UCnonb3oBaHneM Guometpudeckmx gaHHbeix (Face ID/oTnevatok nanbua).
MepeBog Oyanet obpaboTaH MrHoBeHHO (Makcumym 5-10 cekyHa) ¢ yBegomneHveM «TpaH3akuust ycnewHo
obpaboTaHay.
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49) Hactpoika nopsigka otobpaxeHusi UHaAHCOBbIX YyupexaeHun B meHio «MIA Instant Pay» @

«Hactporiku MIA», Tam 6ygeT 2 nyHkra:
. «Onummn onnatbl MIA»: B 9TOM pasgene 6yayT Haxogutbcsa HacTporkn MIA, Takne Kak HacTporika cyeTa

B CAS ansa «[MNepeectn aeHbrun ¢ MIA» n «Monyyunts aeHbrn ¢ MIA».
. «baHkn Me2Mex»: cogepXut cnMcok 6aHKOB/(PMHAHCOBBLIX YYPEXOAEHUN, B KOTOPbIX Y KNMEHTa eCcTb
cyeta. 3aecb Nornb3oBaTenb CMOXET YCTAHOBUTbL NOPALA0K OTOOpaxeHms 6aHKOB Npu NPOCMOTPE CNucka CHETOB
B Apyrux 6aHkax npu nHnumnauuu nepesoga Me2Me.

50) Mpu obpaweHnm k akpaHy n3 CAS Oyaet nonydeH 0GHOBMEHHbIN CMIMCOK CHETOB, N BaHKM, B KOTOPbIX
y KIMeHTa ecTb cyeTa, byayT otobpaxaTbCsl B NOpsSAKe, YCTAHOBIEHHOM Ha YPOBHE KIIMEHTa, ecnv OH Obin
HacTpPOeH, B MPOTMBHOM criyyae — B andasnTHoM nopsake (1306p. 46).

MIA MrioBeHHbie nnaT - ! HacTpo@xkm MIA

l BapuanT onnaTe MIA

Me2Me Barxn

e |
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51) Monb3oBaTtenb HaXNMaEeT U yoep>xXneaeTt CUMBOJT PAAOM C KaXdblM ©aHKoM U nepemMeljaeTcqa BHU3 nnm

BBEPX B 3aBUCUMOCTUM OT KemaemMoro nopsaaka.
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UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u
ropuduYecKux auy,

52) lMocne 3aBeplUEHMS HACTPOMKM HaXMWUTE Ha KHOMKY «M3MeHUTb», 4TOoObl COXpaHuUTb HacTporku. B
NPUNOXeHNN MOSIBUTCA BCMIbIBAlOLLEE YBEAOMIIEHME O TOM, YTO HOBble U3MEHEHWUst Obln MPUMEHEHbI, U
nonb3oBaTenb OyaeT nepeHanpaeBrneH Ha 3KpaH HaCTPOEK.

53) B «Wctopum TpaHsakumm», pasgen «Onepaumm» OGyaeT aBTOMaTU4ecKM BKMOYaTb UM onepauuu,
cBsA3aHHble ¢ nepeBogamu Me2Me.
54) B akpaHe «[etanu TpaH3akuum» 6Gyaer otobpakaTbCs WHOpMaLMs, OTHOCALLAACA K TpaH3aKuuu

«lMepeBog Me2Me», ¢ npuMeHeHMEM CyLUeCTBYIOLWEN (YHKLMOHANBLHOCTN 3KpaHa. [lpu dopmupoBaHum
nnartexHoro nopyyerus (M0) Byaet otobpaxeH Koa TpaH3akumm «204».

2.5.9. Cospante QR-kon

55) B npunoxenun OTP Mobile Banking nonb3oBartenb
CMOXeT creHepupoBatb cTaTU4ecKnn QR-kopn "
AnHamunyeckuin QR-kop.

- - b 56) Mocne Bxoga B npunoxenne OTP Mobile Banking
) =~ N nonb3oBaTenb CMOXeT creHepupoBaTb QR-kog u3 OByx 30H
(N306p. 47):
] * Mopgynb «Cueta» - BblOpaB B kapycenn «MIA MrHoBeHHble
camm— nnartexu», 3atem Bbibpas «Mon QR».
of=u] + B OokoBov naHenun MeH0 nepengute B pasgen «MIA
— MrHoBeHHble nnaTtexu», a 3atem B « Mot QR».
: [+
— s

1)MNpn poctyne k pasgeny «Mou QR-koabl», nonb3oBaTernb
CMOXeT creHepupoBaTtb QR-kog ¢ nomoLbo KomaHabl «HoBbIn
U3obpaxeHue 47

QR» @ «CreHepupoBate QR» wnu n3 mogyns «Cuyeta» c
nomoLlbto komaHabl «MIA MrHoBeHHble nnaTexn» @ «Moii QR» @ «CreHepupoBaTb QR» (M306p. 48).
2) Ha oTkpbiBwewncs cTpaHuue «eHepupoBatb QR» 3anonHuTe cnegyowmne nons:
*MNone «cyeT» NpegBapuUTENBHO 3aNONHAETCA NOCNEAHMM CHETOM OTKPbIThIM B 6aHKe, HO Bbl MOXETEe U3MEHUTb
cyeT, BbiOpaB ero 13 cnncka c4YeToB;
*INone «cymmay» MOXeT ObITb (PMKCUPOBAHHOW, KOHTPONMPYEMOWN NN CBOOOAHOW, B 3aBUCMMOCTM OT BbIDpaHHOTO
Tmna QR.
*INone «Ha3HayeHne nnaTtexa» (onuuoHanbHo) nogaepxmeaert Ao 35 6yKBEHHO-LNEPOBLIX CUMBOSIOB, «Npoden»
n 3Haku: /?:().,"+-.
MNocne 3anonHeHna nonen nosasuTca kHonka «CreHepupoBatb QR».
Ha cnepytowen ctpaHuue otobpakatoTcs BCe Aetanu 3anpoca. Ecnv Bce AaHHble BepHbl, MOSBUTCH KHOMKa
«ABTOpPU30BaTb NNATEX», €CNN HEOOXOAUMO BHECTU U3MEHEHUS, HAXKMUTE KHOMKY «I3MEHUTbY.
3) ABTOpM3auma GyaeT ocyLecTBAsATbLCA NyTeM BBOAA KO4a OOCTyna UK C NOMOLLbHD GMOMETPUYECKUX
AaHHbIx (Face ID/otnedatok nanbua). YcnewHas reHepaums QR-koga Oyget conpoBoXaaTbCs yBeAOMIEHNEM:
«QR-kopg ycnewHo CreHepmpoBaH».

G otp L
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UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u
ropuduYecKux auy,

2.5.9.1.QR CrtaTtnuecknm
a) *Cymma MOXeT b6bITh:
+ dukcupoBaHHass — cymma Oyaert ykasaHa ¢ y4eToM NuMuTa Ha OfHY onepaumio, yTeepxaeHHoro BNM.
+ KoHTponupyemasi — npwv ycTaHOBKE OTMETKM B nomne «3anornHsiemasi cymma HeobsizaTenbHa» nonb3oBaTtesb B
obsA3aTenbHOM Nopsiake BBEAET MUHUMATbHYO U/MNU MakCUMarnbHy Cymmy B npefenax, yreepxaeHHbix BNM;
+ CBOGOAHBIN — ecnu nofne OCTaeTCs He3anofiHEeHHbIM, MnaTenbluK CMOXET BBECTM CyMMy B npegenax,
yTBepxaeHHbIx BNM (M306p. 49).
b) QR CraTtnyeckun nmeet 6eCKOHEYHLIN CPOK AENCTBUSA, HO BydeT cumtaTbCs HEeaKTMBHOW/MCTEKLIEN, eCnn B
TeueHue 30 gHen nocne ycnewHon reHepaumm He byaeTt npousseaeHa onnara.

*CBoboaHbIN *®ukcnpoBaHHas *KoHTponupyemas
- - = ;
o - @ s
wa - -
%23 - - was e &
@EETEETEN
[ cormecn | [ crrwacen |

100

U3obpaxeHue 49

2.5.9.2.QR uHamunyeckum
a) *Cymma MOXeT bbITb:
. dukcupoBaHHas — cymma ByaeT ykasaHa C y4eToM nMMuTa Ha ogHy onepauuio, yTeepxaeHHoro BNM.
. KoHTponvpyemas — nonb3oBatens B o06a3aTenbHOM nopsigke BBOAWUT MWHUMMAarbHYO  w/vnu
MaKcumarnbHyl0 CymMy B npegenax, yreepxaeHHbix BNM (M306p. 50).

b) Cpok pencteua — 24 yaca ¢ MOMEHTa YCNELIHON reHepaLmmn, eCcrnv B TEYEHNE 3TOr0 BPEMEHMU HET
onnarbl.

*KoHTponupyembin * OUKCUPOBAHHBIV
- N =
—— [ crevececmn |

UzobpaxeHue 50

59) Ha CTpaHuue «Mou QR-k0ObI» nonb3oBaTenb CMOXET yBUAETb

NCTOPUIO kaxpgoro creHepupoBaHHoro QR-kofa, copTnpoBaHHbl no «Tuny QR», konuyecTay,
cTaTycy, Aate u BpeMEHM reHepaunn, B 3aBUCUMOCTM OT BbiOpaHHOM Bknagku: Ctatuveckun QR nnm
AuHamunyecknn QR. MNpu ncnone3osaHum QR, nonb3oBatens MOXeT NnpocmoTpeTs (M306p. 52): o Tun QR;
o Cratyc QR (M300p. 51);
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*[IMHaMn4Yeckuin @ akTMBEH, onfayeH, B 06paboTke, OTMEHEH, OLwnbKa;

*CTatnyecknii @ aktuBeH, B 006paboTke, OTMEHEH, owunbka; o Cymma, KoTopas MOXeT bbiTb «becnnaTHoOW,
KOHTponupyemoun,ukcupoaHHom»; o QR-nsobpaxeHune; o KonuposaHue Deep link ¢ NOMOLLBIO KHOMKK
«KonupoBatb ccbinky»; o MUHUManbHO-MakcumarsbHbI AManas3oH KOHTPoONMpyeMon cyMmmbl; o OTMEHNUTb
QR, HaxaB KHOMKY «OTMeHUTb». OTMEHUTb MOXHO TONbKO akTUBHLIN QR.

MoppepxnBaetcs Ao 250 6ykBeHHO-UNPOBLIX CUMBOMOB, «Npobeny u 3Haku: /?:().,'+ ...; o Y4eTHas
3anuck nonb3oBatens; o daHHble nnatexa; o MNogenutbca QR-n3obpaxeHnem, HaxaB KHOMKY
«3arpy3nTby»; o OOMeH ccbinkamu, HaxaB KHomky «[logenuTbcsa»; o Wctopusa QR (npocmoTp «Mctopum
nnatexen QR»).

. e 2 se - @D e - - wes -

QR Crarim 1742

QR Crarim 1741

QR Cravie 68

QR Crarwe 521

QR Cratux 410

pp— - —
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U3o0bpaxeHue 52

4) Ha oakpaHe «[etann nnatexa» OygoeT oTobpaxeHa wuHOpMauuMs, OTHOCALLAACA K onepauuu
«lMepeBopa yepes MIA QR», ¢ ncnonb3oBaHWeM CyLLEeCTBYOLEro yHKLUoHana.

5) Monb3oBaTens Nony4nT yBegomseHve o6 ycnelwHoit onnate QR (M306p. 53).
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6) Mo wncTeyeHMn cpoka [AewncTBus, B 3aBucMmocTM oT Tuna QR koga, nonb3oBaTenb Oyder
nponHcgopmupoBaH 06 nctedeHun cpoka aencteus (M3o6p. 54).
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2.6. Bo3Bpart nnatexa MIA B OTP Mobile Banking
[nsa BbinonHeHus Bo3Bpara, nonyyeHHoro MIA-nepeBoaa BbINOMHUTE CeayoLLmMe Lwaru:

1. Tlepengute K c4eTy, Ha KOTopbIn 6bIN 3aumcneH MIA-nepeBog, 1 B cnucKe onepauuii Beibepute TpaH3akuuio,

no KOTOpOW HeOBXOAUMO BbIMONHUTE BO3BpaT cpeacTs. (M306p. 55a).

2. TMocne BbibOpa TpaH3aKUMWM OTKPOETCHA CTpaHuua C AeTansaMu onepauun, rge B HWXKHEW 4acTu dKpaHa

pacnonoxeHa kHonka «Bosspart cpeacts». (M306p. 556).

3. Tocne HaxaTusi kHoMku «BosBpaT cpeacTB» Ha akpaHe oTobpasuTcs MHpopMauMoHHOe cooblueHue C
BO3MOXXHOCTbIO MOATBEPXKAEHUA WM OTMEHbl onepauuv Bos3BpaTta. [ns MpoaoiPKeHUs noaTBepauTe

BbINonHeHve Bo3spara. (1306p. 55B).

4, I'Ip|/|n0>|<eHme aBTOMaTU4eCKn 3anpocuT ayTeHTVI(bI/IKaU,VIPO nonb3oBarend nytem BBOAaA passcode mnnum

NCMNonb30BaHNs BroMeTpnyeckux AaHHbIx. (M306p. 55r).
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WHcTpykums ncnonb3oBaHua npunoxeHusi OTP Mobile Banking ons ¢pusuveckux u

MHPOPMIUMS NAITERS
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YTO TpaH3aKuuMsa HaxoauTcs B npouecce obpabotkn. (M306p. 56a).
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Mocne ycnewHoro NoaTBEPXXAEHMWS onepaummn Ha akpaHe oTobpasuTcst UHOpPMaUMOHHOE COOBLLEHME O TOM,
Mo 3aBepLueHnn 06paboTkmn ByaeT oTobpaxeH akpaH C NOATBEPXKAEHNEM BbIMONHEHMSA TpaH3akuuu. (M306p.

Mocne O6p860TKI/I BO3Bparta nosib3oBaresib MOXET BEPHYTbCA K CBOEMY CHETY, rae 6yp,eT 0T06pa>KeHa HOBasA

TpaH3akuma co ctatycoM «Bospar nnatexa». M3HauyanbHO NOMyYeHHbIN NepeBos M3MEHUT CTaTyC Ha
«BosBpat otnpasutento». (M306p. 568).

(N306p. 56r).
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3. MeHio OTP Mobile Banking

I'Ipvl nepexoae K HOBOW TpaH3akunn norb3oBateslib MMeeT BO3MOXXHOCTb CKa4aTb niiareXHoe nopy4yeHue.
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B mo6uneHom npunoxennn OTP Mobile Banking Bam JocTynHbI criegyowme MeHHo:
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MIA MrHoBeHHbIe nnaTexmu
Mnatéx B nesax (HayuoHanbHbIM 6eHegbuyuapam)

1) Mow cyeta

2) bBaHkoBckue kapThbl

3)

4)

5) KasHauenckuin nnarex
6)

7) Onnara B BantoTe

8) O6meH Bantot

MepeBoabl (Mex0y AUYHBIMU cHemamu)
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9) [enosuThl

10) KpeguTbl

11) TpaH3akuMu B oXngaHum
12) Mpay

13) 3D Secure brnometpus
14) Wctopwua onnatbl ycnyr
15) OBMeHHbIV KypC

16) WcTtopwms ookymeHTOB
17) Hantn 6aHkomaTt

3.1 Mou cyeTta

Mocne Bxoaga B npunoxeHne OTP Mobile Banking otobpassitca cueta, oTkpbiThie B OTP Bank
S.A. (U306p. 57a).

BbibpaB oanH 13 cHETOB, Bbl MOXETE YBUAETD:

a. Cnwucok nocnegHux nnarexen (U13o6p. 57b);
b. TlepeBoabl B 06paboTke
c. Cnucok nnarexen ¢ owumnbkamm

M3 nokasaHHOro cnucka,Bblbepute TpaH3akuuMlo Ans KOTOPOW Bbl XOTUTE Mony4nuTb Gonee
nogpobHyto nHgpopmauuio (M306p. 57c¢).
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3.2 NepeBoabl MeXAy NMUYHBLIMMU CHETaMM
YUToObl OCYLLECTBMTL MEPEBOA MeXAy CBOMMW cveTamu, Bblbepute MeHo «[lepesodbi» (N306p. 58a). 3anonHute
HeoOXxoaMMy MHAOPMaLMIO AN OCYLLECTBIEHNS NepeBoga Mexay cBoumu cyetamm (M306p. 586):
a. Cyem-UCMOYHUK — CYET, C KOTOPOrO Bbl XOTUTE cAenaTb NepeBoa.
b. Cuem nony4yamers — CYET, Ha KOTOPLIN Bbl XOTUTE NEPEBECTM CpeacTBa.
c. CymMmma — ykaxute cymmy nepesoja.
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Puanyeckoe NMLO OCYLLECTBUT ayTeHTUMKaLMIO, HaxaB KHOMKY «ABTOpu3oBaTh nnatex» (M306p.
58B), n TpaH3akuua Gygetr obpabotaHa cooTBeTcTByHOWMM 0bpa3om (M306p. 58r), a ropuanyeckoe
N0 aBTOPU3YET TPaH3aKLMIO C NMOMOLLbI TOKEHA, UHTerpMpoBaHHoro B npunoxernne OTP Mobile
Banking, noTok, onncaHHbIN B rmase

3.3. PeKyppeHTHbIN NnaTéx

Ecnn Bbl xO0TUTe caenatb nNepeBOd C HEKOTOPOW
NepuoanyHOCTLI0 (MMaHOoBLIM Nnartex), Ha aKpaHe .
nnaTexen oTMeTbTe «PeKyppeHmHbIU nnaméx», w
oTKpotoTCa nons ansa Bblbopa/BBoAa pPEKBU3WUTOB '
nepuognyHoctun (UN306p. 584):

a. YCTaHOBUTE  MEPUOAMNYHOCTb,  KOTopas
COCTOUT U3 2 3NEMEHTOB:

1 — "Nr’ «Nr» — nosTopsiemocTb CO6bITUS
(Hanpumep, oHen/Heaenb/mMecsaLeB/neT)
2 — «[lMepurog» — exegHeBHO, eXeHeaernbHO,

eXemMecAa4Ho, exerogHo
Bbl6€pV|Te 0arty Ha4ana BbINoJIHEeHNA

\ D J
~ S

U3obpaxeHue 580

b. BblbepuTe gaTy OKOHYaHWs OeWCcTBUS nnaTtexa. Bo3amoxHocTb BbibpaTb oguH u3 BapuaHtoB: 1.
HUKOrga — 3To O3Ha4aeT, YTOo niaTex 6yneT OCyLLEeCTBNATbCA NOCTOAHHO C NepnognyHOCTbIO, yKa3aHHOl7I BblLlE,
n 6y,u,eT OCTaHOBJ1€H TOJIbKO B TOM CllyyYae, eClim Bbl 3axXOTUTE €ro OTMEHWUTb; 2. nocne onpeneneHHoro
KONM4YecTBa nnaTexen — y Bac eCTb BO3MOXXHOCTb SIBHO yKa3aTb, CKOMbKO pa3 Bbl XOTUTE NMOBTOPUTL MiaTex.
3. B onpefeneHHyto aaty — KOTOpYo Bbl MOXETE yKasaTb.

Bblibpae nepuodudyHocmb nnamexa U 3arofiHue rniamexHoe rnopyyeHue, Haxmume KHornky «[1podormkume»
u asmopu3sylime nnamex.

BrumaHue! MNoBTopsitoLmecs nnatexu He obpabatbiBatoTcs baHkoM, ecnu aaTta UCNOMHEHUs coBrnagaeT C
Hepabouum gHeM, Ho BypeT obpaboTaHa Ha cneaylowmn padounii AeHb.

[Npumepbl HacmpoUku nepuoOUYHOCMU 8bINOIHEHUS] M08MOPSWUXCS nnamexeu:
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Mpumep 1: (N306p. 59) Ecnn B none «Homep» ykaszaHo 3 (Tpu) 1 BbiOpaH BapuaHT«ExedHegHO», [Mpumep
2: (N306p. 60) Ecnu B none « Homep» ykasaHo 2 (gBa) v BbibpaHa onumsa « ExxeHedenibHO» C AaTow Hadana
BbINONHEHUsT 22 KaXabl «MoHedesnbHUKY, C aTon Hadana despanda 2021 roga, 6e3

AaTbl OKOHYaHWs NOBTOpeHus (Hukoeda)- nosTOpSAOLWMACA ucnonHeHus 22 despana 2021 roga, n garton
okoH4YaHus «llocne 10 nnamexel» - peKyppPeHTHbIN NnaTex byaeT BbINONHATLCS, HaYMHas ¢ 22 nnatex byaet
NCNONHATLCA HavmHas ¢ 22 cespansa dpespans 2021 roga, kaxable 3 OHA, BbINOMHAACL CneayoLmm obpasom:
2021 roga, Kaxable 2 Hegenu, CMONHASICH

1. 22 ®eBpanga 2021 cnegyrowmm obpasom:
25 despang 2021 1. 22 depang 2021
28 deBpanga 2021 2. 8 Mapta 2021

3 Maprta 2021 3. 22 Mapta 2021, 1 Tak ganee noka He byget

o k> oD

6 Mapta 2021, n Tak npousBegeHo 10 nnatexen. ganee.

=3 Y [
o ‘ e
Y e J
U3o0bpaxeHue 59 U3o0bpaxeHue 60

3.4 Mnatexu B neax

YToObl COBEPLUNTL NMATEX B MONb3y HaLMoHanbHbIX 6eHedurumapos, nmerwmx cdeta B OTP Bank nnu gpyrmx
DaHkax, Yepes npunoxeHne OTP Mobile Banking, BbibepuTe mMeHto «[Tnamexu 6 nesix» (U1306p. 61).

3anonHuTe Heobxogumyo MHOPMaLMIO ANs COBEPLUEHUS TpaH3akumm B nesax (13o06p. 62):

a. BanonHute none «[onydyamernby. Ecnu y Bac coxpaHeH wabnoH Ans nony4vatens, KOTOPOMY Bbl XOTUTE
nepeBecTn nnaTex, Bbl MOxeTe BblbpaTb ero B cnucke wWwabnoHoB. OTO MNpuBeAeT K npeaBapuUTenbHOMY
3anornHeHuIo BCex nomnen nrartexa paHee COXpaHeHHbIMU JAaHHBIMU.

b. IBAN T[lonyyamernsi.

C. Ommemka «PesudeHm» — npu nbO0OM MHULMMPOBAHHOM nnartexe oTMmeTka Oyager aktuBHa. Ecnu
nony4yaTteriem nrartexa sIBNseTcs Hepe3UaeHT, cCHuMUTe oTMeTky, 1 none CNP3 He Gyaer obasatenbHbiM* ans
3anonHeHus.

d. CNP lMony4amerns.

e. CyMmma — ykaxnte cyMMy nepesoga.

f. Cyem nnamesnbujuka — BbIDEPUTE M3 MOKA3AHHOIO CMMCKA CYET, C KOTOPOro Bbl XOTUTE MPOU3BECTU
nnaTex.

g. HasHayeHue nnamexa — 3anonHuUTe getanu nnartexa (MakcumasbHoe Konu4yecmeo cumgoros - 420).

3 CNP - nepcoHanbHbIN LMpOBON KOA,
4 B cnyyae ecnv BeHeduumap SBNsSETCA HepeauaeHToM, Ho ero cyeT oTkpbiT B OTP Bank S.A., CNP 6yaet o6si3aTenbHbIM.
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Mocrne 3anonHeHWs BCEX MOMel HaxMuTe KHOMKY «[1podo/mkume», WU Ha 3KpaHe MOoABATCH PEeKBU3UTLI
UHULMUpOBaHHOro nnatexa (M306p. 63). Ecnu aaHHble 3anonHeHbl BEpHO, HaXMUTe KHOMKY «Asmopu3osamsb
nnamex».

Ecnu PEKBU3NTbI NHNLIMNMPOBAHHOIO nrarexa (I/|306p. 63) HEeBEPHbI, Bbl MOXETE NX NCMNPaBUTb. Haxmute KHOMKY «
M3MeHUTbY» 1 0OHOBUTE AaHHbIE NnaTexa.

AyTeHTUdUKaLMA nnaTexen B agpec Opyrvx nonydvatenen npovcxoguT nyTemM BBoga koda AocTyna umu
aBTOpU3aLUN ¢ NomoLlblo GuomeTpumn B npunoxeHmn OTP Mobile Banking, B koTopom uHTerpupoBaH Token, u Ha
3KpaHe nosiButcs cooblieHne 06 obpaboTke nnartexa (M306p. 64).

3.5 MnaTexxn B MHOCTpaHHOM BanioTe

Mnatexun B I/IHOCTpaHHOVI BankwTe MOryT OCYLUeCTBNATbCA 4Yepe3 ABa NNaTéXHbIX CUCTEMbI, B 3aBUCUMOCTU OT
CTpaHbl U BankTbl:

Cuctema SWIFT — onsa mexayHapoaHbIX nnaTexen B nobon Baniore

Cuctema SEPA (Single Euro Payments Area) — egnHas 3oHa nnaTtexen B eBpo, oobeaunHsawoLwasa ctpaHsl EC n
Opyrve eBponemnckne rocyaapctaa-y4acTHUKN.

Cunctema aBTOMaTUYECKM OMNPEAENSET, Yepe3 Kakylo NNaTéxHyro cucteMy OyaeT BbINOfHEH NEpPeBOA, UCXOAA U3
OaHHbIX, YKa3aHHbIX B MMaTéXHOM MopyyYyeHuu, u oTobpaxkaeT B MHTepdelice BbibpaHHyto cuctemy (SEPA wnu
SWIFT).

! KnneHT He moxeT Bbl6paTb CuUCTeMy nrarexa Bpy4dHyH.

YUTtobbl coBepwInTb NnaTex B MHOCTPAHHOW BantTe, Bbibepute MeHo «Onnarta B BanTe» W 3anofiHuTe
nons nnatexa (1306p. 65):
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PesvaeHT

E EePUTE T naT

Komuccun 6yaeT CHATA C APYroro cHera

OUR - nnarur ornpasnTens

BanpocuT koMo coobluierns SWIFT

O6paboTKa NPONCXOANT © NOHEeASNLHMKS RO
NATHMLY, 8 UHTEePBane:07:00-13:00, kpome
NPASAHUUHBIX AHEH.

UzobpaxeHue 65

fopuduquKux nuy

a)llonyyamenb — mMakcumym 62 cumBorna (ecnvm Bbl paHee
COXpaHWNM peKBU3WUTbI Mrartexa ANnd nonydvarens, KOTopomy
XOTUTEe cAenatb elwe OoAWH MnaTex, Bbl MOXeTe BblOpaTb
nonyyatens u3 «ll/labsioHoe», n Torga Bce nond nnarexa oyayT
npeaBapuTerbHO 3anofHeHbl paHee CoOXpaHEeHHbIMY JaHHbIMN).

b)IBAN [lonyyamensi — AnuHa Homepa c4yeTa nonyyarens
coctout Makcumym u3 30 cumBonoB. Homep cyeTa OOSmKeH
cogepXaTb TonbKo uudpbl U natuHckne Gykebl, 63 Nnpobenos
Mexay CUMBOSaMM.

c)Ommemka Pe3udenma — npu noGOM WHULMMPOBAHHOM
nnatexe oTMmeTka OyaeT aktuBHa. Ecnu nonydaTens nnartexa
ABNSIETCS HEPE3UOEHTOM, CHAMUTE OTMETKY.

d) Ceugpm-ko0d 6aHka-nony4yamens (BIC) — ponmkeH coCTosATb
n3 11 cumsonoB (8+3) — nepBble BOCEMb CMMBOJIOB SABMNSAIOTCS
obsi3aTenbHbIMK, a nocregHue 3 cMMBOMa ykasblBaloT Ha KoA
OTAEeNeHMs!, KoTopble He ABNSATCA 06s3aTenbHbIMU. ECrnin oHK
OTCYTCTBYIOT — 3TV NO3ULMM 3AMOSHSOTCS CUMBOMIOM « X».

Mpn 3anonHeHnn nonst «Swift-kog» OTKPOETCs  CMMCOK
MexayHapoaHbix 6aHKOB, M3 KOTOPOro Bbl CMOXeTe BblbpaTb
BGaHk, npy 9TOM BCe nond Hwxe 6yoyT asBTOMaTUyecku
3anorHeHbl 6aHKOBCKUMU pekBuanTamm beHedmumapa.

Ecnu Swift-kog HeakTuBeH (8- cumBon sBnsetca umdpon 1),
BaM HeobXxo4MMO 3anonHNUTbL crneayowmne 3 nons BpyvHyHo:
1.6bank-lMonyyamenb
2.A0pec BbaHka-lNonyyamernsi
3.CmpaHa BaHka-lMony4yamens
- Adpec lNonyyamensi
- M'opod Monyyamensi
- CmpaHa lMosnyyamens
- CyMMa — yKakute cymMMy nnatexa
- Bantoma — ykaxvTe BanioTy nnatexa
- Cyém lMnamenbuwuka — BbibepuTe N3 oTobpakaemoro
CrmcKa CYET, C KOTOPOro Bbl XOTUTE NPOM3BECTU MIaTeX.
Ecnu Bbl xoTuTe, 4TOobbI KOMMUCCUS 3a OaHHbIA Nnatex Obina
cnucaHa c gpyroro cyeta, otmeTrete «Komuccusi 6ydem
cnucaHa c Opyzoz2o c4Yema» W BblOepute Apyri CYeT, C
KOTOPOrO Bbl XOTUTE CMNCATb KOMUCCUIO.

1.Bbl6epuTe TN komuccumn: OURS, BENS, SHA?

2.Ha3Ha4yeHue namexa — yKaxuTe Ha3HayeHue nepesoga wu
nogTeepxaatLme AokyMeHThl (He 6onee 140 cMMmBomnoB).

3anonHaeTcsa Ha aHMMNCKOM A3blKe, 33 UCKITIOYeHNeM CriedyoLnX MHOCTPaHHbIX BantoT: A nnaTtexen B
RUB Ha pycckom s3blke natuHckumm GykBamu, ons RON Ha pyMbIHCKOM s3blke 6e3 AnakpuUTU4ECKUX

3HakKoB. |.

5 OUR — KOMWUCCHOHHBIE BbIMNa4ynBaloTcsa nnatenbLnKom.

6 BEN — KOMUCCHOHHBIE BbINNa4YnBaloTcs nonyyarenem.

7 SHA — KOMWUCCVOHHbIE BbINMAYMBAOTCA KaK rnonyyarteneM, Tak v nnatenbLykoM. BHumarue! Bo3MOXHO, 4To 6aHKu-
KOPPECMNOHAEHTbI, Yepe3 KOTOPbIE NPOXOAUT NEPEBOS, MOryT B3MMaTb KOMUCCHIO B COOTBETCTBUM CO CBOUMM Tapudamu,

Bbl4UTaA ee U3 CyMMbl nepeBoaa.
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,I.'lononHumeanble demanu Ans onnamsl — HavnmeHoBaHue

e e OOKyMeHTa, ygoctoBepeHue nuyHoctn® (BI, PS), cepusi, Homep,
> HaVMEHOBaHNE YYPEXOEHUS, BblOaBLUEro OOKYMEHT (yKaxuTe
KpaTko), gata, Mecsu, rog Bblgdadum NMc WHdopmauud, He
= BOLLeALas B NnaTexHble pekBmanTbl (He 6onee 195 cumsonos).
] —|
- - lpumepnbi:
& Fe—r Sepa
1) nnamex 3a y4e6HbIl KypcC:
HasHnaueHue nnamexa: PMNT FOR
STUDY,CONTR.452DD15.09.2020
HononHumernbHbie demanu dns onnamel:
B1,B00000000,15.04.2019,CRIS.REG
= 2) nepeeod Ha eaw TUYHbIU c4em 3a pyb6exom:
Pl HasHaveHue nnamexa: PERSONAL TRANSFER / DONATION /
FAMILY SUPPORT
HononHumernbHbie demarnu Ons onnamel:
e BI1,B00000000,15.04.2019,ASP
' 3) nnaméx 3a asmomMobusib:
HasHavyeHue nnamexa: PAYMENT FOR CAR
WIN:WBAFW12020C643779, Inv.357DD1.02.2020
) HononHumernbHbie 0emarnu 0515 onnaamal:
B1,B00000000,15.04.2019,ASP.
3anonHmB BCe HeobxoamMble nNons, Haxmute «l1podomkumes» 1
N —%) aBTOPU3YNTE NnaTeX C WCMOMb30BaHWEM WHTErPUPOBAHHOIO

UsobpaxeHue 65a TokeHa B npunoxeHun OTP Mobile Banking.
BHumaHue!

BaHk MMeeT npaBo noTpeGoBaTb NpedoCTaBreHUsl MOATBEPKAALWMX [OKYMEHTOB MO WHULMUPOBAHHOMY
BanlTHOMY nnartexy. B cnyyae HenpegctaBneHus nogTBepXaaloWwmnx AOKYMEHTOB B TOT e AeHb, korga Obin
WHMLMMPOBaH MnaTtex, baHk OTKaXeT/OTMEeHWUT WCMOofIHeHWe BanlTHOrO nnatexa, U Heobxogaumo 6yaet
BO30OHOBWTL NriaTex Ha CreayoLwnii AeHb.

Ona nnatexen SEPA 3anonHsitoTca Te xe nong, 4yto n ana SWIFT, 3a HebGonbLummMu ucknoyeHnsimn (M306p. 65a)

a) IBAN nony4amerns — npu 8sode IBAN cucmema asmomamudyecku ornpedensiem BIC u ycma+asnugsaem
cucmemy, Yyepe3d komopyto bydem obpabomaH naaméx.

6) SWIFT-ko0 6aHka nony4amerisi — 3arofiHIemcs asmomamu4yecKu

8) HaumeHoeaHue 6aHKa — 3arosfHsemcsi agmomamu4yecku

2) CmpaHa 6aHka nosiydamernsi — 3aofiHAemcs asmomMamu4ecKu
d) Adpec b6aHka — 3arofiHsIemcsi asmomMamu4YecKu

e) Komuccus — scezda ycmaHaenueaemcsi kak SHA u He Mmoxem 6bimb U3MEHeHa

8 Bl — ynocToBepeHue NMYHOCTM Ui PS — 3arpaHnyHbIiA nacrnopr.
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ropuduYecKux auy,

)X) Bammroma — ebibupaemcsi monbko EUR. Ecniu ebibpames Opyeyto 8anomy, cucmema asmomamuyecku
obpabomaem nnaméx yepes SWIFT

3) JononHumensHble demasiu naamexa — 3mo rnose HedocmynHo 0ns SEPA-nnamexel
[HaHHbie H08020 noyyamersi COXpaHsMCS agmoMamuyecku Kak LLla6roH.

3anonHue Bce Heobxoanmble nons, HaxMmuTe «[1podomKkumb» N aBTOPU3YNTE NNaTex C UCMNoNb30BaHNEM
WMHTErpMpoBaHHoOro TokeHa B npunoxeHun OTP Mobile Banking.
BHumaHue!

BaHk umMeeT npaBo noTpeboBaTb NpPeOoOCTaBreHMsT MOATBEPXKAAOWMX [OKYMEHTOB MO MHULMUPOBAHHOMY
BanioTHOMY nnatexy. B cnyyae HenpeactaBneHusi NOATBEPXAAMOWMX LOKYMEHTOB B TOT e AeHb, korga Obin
WHUUMMPOBaH Nnatex, baHk oTKaXeT/OTMEeHWUT UCNOSNHEHWE BanOTHOIO nnaTexa, u HeobxoammMo 6yaet BoO306HOBUTL
nnaTex Ha cneayowmin AeHb.

Mnatexu M nepeBoAbl B 3K30TUYECKUX BasoTax AOMKHbI ocylecTBNATbLCA 4vepe3 cucrtemy SWIFT. lNpu
WHMLMNPOBAHMM NEepeBoda B 9K30TUYECKOW BanioTe 4yepes MHTepHeT-0aHK unu mobunsHoe npunoxexve (IB/MB)
HeobxoaMMo cornacoBaTb Kypc obmeHa ¢ gunepamm 6aHKka Unv 3akpensnéHHbIM 3a Baller KOMMNaHUen KIMeHTCKUM
MEHeKEPOM [0 OTMPaBKM NIATEXHOro nopy4veHus. CornacoBaHHbIN Kypc MOXHO ByaeT ykasaTb HENOCPEACTBEHHO
npv co3gaHnmn NOpy4EHUs.

3anonHeHue noaa «onosiHNTe/IbHble CBeAECHNA»
B none «/JlonosHnTeNnbHble CBeAEHUSA» HEOOXOAMMO yKazaTb MHPOPMaLMIO B COOTBETCTBMMN C NPUBEAEHHBIMU
HuXKe TpeboBaHWAMM. 3anosIHEHNE JaHHOTO NOAs ABASETCA 0bA3aTesIbHbIM.

Cymma nepesoga HomuHupoBaHa B USD, ykaxute: /[PAYOUT/yyy (xxx yyy/AS PER DAILY RATE zz, zz)
3HayeHUs: XxXxx — CyMMa B 3K30TMYECKOW BanioTe; yyy — OyKBEHHbIN KoL 9K30TUYECKOWN BanioTbl; Zz, ZZ —
NOATBEPKAEHHBIN KypC 0bMeHa.

BaxHble npumevyaHusi 1 TpebGoBaHUsA:

Obsi3aTenbHoe none: 3anofiHeHne nors «[JononHuTenbHbIE CBEOEHMUAY HeobXxoanmo Ans BCex nnaTexen B
3K30TUYECKUX BartoTax.

Beibop BantoTsl nnatexa B IB/MB: npu odopmneHmn nnatexemn B 3K30TUYECKMX BantoTax Yepes nHTepHeT-6aHk
U1 MobunbHOE NPUNOXEHNe KNNeHTbl A0MKHbI Bbibupate USD B kayecTBe BanioThbl nnatexa.

MnaTtexu B 3K30TUYECKMX BantoTax ¢ pacdétamm B EUR yepes IB/MB He gonyckaroTcs: nobon nnatéx, B KOTOPOM
B kayecTBe BantoThbl ykazaH EUR, 6yaeT OTKNOHEH cUCTEMOM NPOBEPKN NaTexen; BNoCNeaCcTBUN KITMEHT NonyyuuTt
yBegomneHne 06 OTKMOHEHUN.

KpaTknit KOHTpPONbHbIN CNMCOK Nepen OTNPAaBKOM NnaTexa B 3K30TU4Yeckon BantoTte Yepes IB/MB:
Cornacynte kypc obmeHa ¢ gunepamu 6aHka Unm KOHCYNbTAaHTOM Ballel KOMMNaHuu.

MoproToBbTe TEKCT AN Nons «[ononHUTENbHbIE CBEAEHUSA», UCMONb3yS NPMBEAEHHbIE BhillE LLAGMOHbI.
Y6eauteco, 4TO B npouecce opopmneHus nnatexa B IB/MB B kayecTBe BantoThl nnaTtexa BbibpaH USD.
MpoBepbTe, Y4TO BCe 3aNONHUTENM (XXX, YVY, ZZ, ZZ) 3aMeHeHbl Ha KOPPEKTHbIE 3HAYEHMS.

3.6 Onnara cuyeToB (TONbKO AN PU3NYEeCKUX nuu)
B meHto «Onnama cyemosy (M1306p. 66) Bbl MOXeTe onnatutb cHeTa opraHuM3auusiM, ¢ KOTopbiMK y B6aHKa 3akmodeH
poroeop 06 onnare u npueme nnatexen MPAY.
B meHto «Onnama cyemos» oTkpoetcs pasgen «Mou dozoeopbi» (N1306p. 67), roe Bbl MOXeTe:

(a) OobaBbTe KOHTPAKT/CYET U onnaTuTe ero
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(b) Ynpaensiite paHee Ao06aBNEeHHbLIMM KOHTpPaKTaMu/cHeTaMm
o= o — - — o —
@ otp @
AOBABMTE KOMTPAKT
L. R P TENESOMNA
=® < PLATI COMUNALE (ACC, APLP, CCL)
s
e
Ve ; = e = -
e’ e =7 —
U306paxeHue 66 U3obpaxeHue 67 U3o0bpaxeHue 68 U3obpaxeHue 69

Y1066l 4O6aBNTL HOBLIN AOrOBOP/CHET, HANAUTE HY>KHOMO NOCTABLUMKA YCIyr B CMIMCKE KaTeropun ycnyr, KoTopble
MOTyT BbITb OnnayeHsbl. [OMCK MOXHO OCYLLECTBUTL, MPUMEHMB (PUNBTP MO Ha3BaHWIO MOCTaBLUMKA (3aNONHAETCH
B none «/Touck») (M1306p. 68 - 69).

B cnrcok KOHTPaKTOB BKIOYEHbI TPU KaTeropun dakTyp:

a.C 3aneKTpOHHbIMM MHBOWCAaMM — BKMOYAET BeHenLnapoB, KOTOPbIE eXXEMECAYHO OTNPaBnsalT B 6aHK 6asy
AaHHbIX B 9NEKTPOHHOM hopmaTe, CoaepKaLlyto NOMHY MHPOPMaLMIO O KNNEHTE M TEKyLLEM nnaTexe.

Mpu BbIGOpPE OAQHOrO M3 ATUX cYHET-PaKTyp Bam He MPUAETCS BPYYHYK 3anonHATb psag nonev ans cbopa
nepcoHanbHbIX AaHHbIX, HEOBXOAMMBIX ANS MAeHTUdMKaLMM oTnpasnsemoro nnarexa. [ng atux nonyyarenen
npwv onpegeneHnun cyeTa JOCTaTOMHO 3anonHUTL Tornbko norne «Ne goroBopa / Ne cyerta

1 1D®%».

b.Be3 aneKkTPOHHbIX MHBOMCOB — BKIIOYAET MaTenbLUUKOB, KOTOpble He OTnpaBsnsioT B 6aHk 6a3y AaHHbIX
KIMEHTOB U NnaTexen 3a TeKyLMn Mmecsu.

c.MPAY - Bknioyaer nonydaTtenen, BKMKOYEHHbIX B CMNUCOK, ONybrnvMKOoBaHHbIN  Ha  canTe
https://mpay.gov.md/Info/Partners.

BbibpaB 0gMH 13 9TUX KOHTPAKTOB, HEOOXOAMMO BPYYHYIO 3aMnonHUTL 006A3aTenbHoe Mnone, YCTaHOBEHHOE B
cucteme, 3anpawmsaemon MHpopmaumen, 6e3 KoTopor nnarex He ByaeT 3aBepLUeH.

BHumaHue! Pentru Bo n3bexaHue olumbok npu o6paboTke, cyeTa AOMKHbI OnraynBaTbes Yepes meHio « Onmama
cyemos», a He Yepes onuuto « llnamex e nesix».

Hwxe npuBeneHsl npumeps! AoGaBneHus/yganeHns c4HeToB:

(A) KoHmpakmbi ¢ an1eKmMpPOHHLIMU cHemamu-ghaKkmypamu:
Mpumep 1. Kontpakt "APA CANAL CHISINAU”

HangwnTe B cnncke 6unnepoB ykasaHHOTO NOCTaBLUMKA U HAXKMUTE Ha ero HassaHue, Nocre Yero OTKPOETCs OKHO,
nokasaHHoe HWXe, roe HeobxoamMmMo BBecTu «Homep dozosopa/cdemay (N300p. 70) M3 cyeTa, NOy4YEHHOro OT
nocTasLyuka'©,

9 B 3aBMCMMOCTM OT MOCTaBLLMKa, NOAPOBHOCTU CMOTPUTE B AHEKCaX.
0 Kak HailTn Homep [oroBopa/cyeTa B cHeTe-hakType, MOXHO HaiTu B AHHeKkce: Cyem-ghakmypa opaaHusauuu «Apa Canal

Chisinau».
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Mocne 3anonHeHus ngeHtTndgukatopa «Homep dozogopa/cuemar’! HaxkmuTe Ha kHOMKy «/Tpodomkume» (U306p. 70), n
Ha 3KpaHe NosiBUTCS cyeT 3a Tekywmn mecsay (M3o06p. 71).

B naHHOM akpaHe (M306p. 71) Heobxogumo ByaeT 3anofnHWUTb NOKasaHWs CHETYMKOB MO Ha3Ha4YeHHbIM ycnyram. 34ecb
Bbl TAKXKe MOXETe U3MEHUTb CYyMMY nnarexa.

Bbibepute cuer, ¢ KOTOPOro Bbl XOTUTE MPOM3BECTM nnaTtex. Ecnm Bbl xoTute, 4TOObLI CYeTa 3TOro napTtHepa
exemecsyHo otobpaxanuce B OTP Internet & Mobile Banking, B pasgene «Mou 0ozo80pbi», unn 4Tobbl cyeTa,
BbICTaBMNEHHbIE 3TMM MapPTHEPOM, OMnadYMBanMCb aBTOMAaTUYECKU EXEMECSIYHO, OTMeTbTe onuuio «/[Jobasums 8
usbparHoe» (N306p. 72-73), B pe3ynsraTte Yero OTKPOKTCS COOTBETCTBYIOLLME ONUUN:

a) [MHob6aeumb e Mou kKoHmpakmbil (N1306p. 72) — exxeMecsivHble CYETA, BbICTABINEHHbIE 3TUM MOCTaBLLMKOM, OyayT
OOCTYMHbI ANs onnaTel U3 MeHto « Oriamumes cdemay, U Bam He HY>KHO ByaeT Kaxabli pa3 BBOAUTL AaHHbIE KOHTpaKTa
(N306p. 71a).
b) Onnayueamb aemomamuyecku (/306p. 73) — BbICTABMEHHbIE AaHHbIM MOCTaBLUMKOM, OyaoyT onnaymBaTbes
aBTomMaTuyecku. [lns aToro Heo6XxoaMMO 3amnoNHUTL MOMs:
A. CymMmMma: ykaxute MakCumarsbHyl0 CYMMY, Ha KOTOpPYIO Bbl
XOTUTe, 4YTOObI OnnaTa NpoM3BoAMIacb aBTOMATUYECKN. -
Ecnu Bbl ycTaHOBUTE MakcuMarnbHyto cymmy B pasmepe 500 nees, a
cyeT Byner BbICTaBMeH Ha 550 nees, onnata He byget
npouseedeHa. U

B. [deHb onnambi: BbIOEPUTE AEHb MECSLA, B KOTOPbIA Bbl XOTUTE ~+
npoussecTu onnaty. Hanpmumep, Bbl NPUBLIKIM OMNnayYMBaTth cyeTa B

Gnvkanwme gHM nocrie NonyyYeHus Yeka, NoaToMy MoXeTe ykasaTb Aaty,

npeaLwecTBYOLLYI0 OHIO MONyYeHUs 3apnnaThbl.

BHumaHue! Ecnv Ha BaweM cyeTe HeoCTaTOYHO cpeacTB Afis onnathbl

cyeTa, nnatex He Oyger obpabotaH. YToObl nerye  Gbino
noeHTnmumMpoBatb C4YeT U3 Cnmucka [[oroBopoB, B none «OnucaHne»

MOXHO yKa3aTb NCEBAOHUM (Ha3BaHWe) 4OroBopa.

lMocne BbLINOMHEHWUS OMUCAHHbLIX BbIWE OEACTBUA HAXMWUTE KHOMKY AT
«lpodomkumb» W noATBepouTe MnaTtex, BBeagd Kog AocTyna unu _
OrnomeTpuyeckoe NOATBepXAEeHWe nnaTtexa B npunoxeHun OTP Mobile

Banking ¢ nHTerpupoBaHHbIM TOKEHOM.

U3obpaxeHue 71a

(B) KoHmpakmebi He uMerowjue 35IeKMPOHHbIX cHemoe-ghakmyp:
lMpumep 2. Onnata cyeta ans AVON (M1306p. 74).

Hangnte KOHTPAaKT napTHepa B CNUCKe U WeNKHUTe Ha ero MMeHWn, B pesyribrate 4yero OTkpoeTca
OKHO HWXe, rae HeO6XO,EI.I/IMO 3anoriHNTb BCe nomns.

" peHTuduKaTop AN KaXaoro nnarenbLuyKka CBO, NoapoBHOCTM cMoTpuTte B AHHeKce: Cuemebakmypa opaaHusauuu «Apa Canal
Chisinau».
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34ecbk Bbl Takke MoXeTe BblGpaTb onuuio «Ommamumes celiyac», VAW, €CNU Bbl XOTUTE
OCYLLECTBIATb EXXEMECSYHBIN NNatex B NONb3y 3TON KomnaHuu, Bbibepute onuuto « Onaqyusame
eXeMecsIHHO», TAe Bbl TaKKe yKaKeTe AaTy, Korga Bbl XOTUTE OCYLLECTBUTD EXXEMECSYHbIN NNaTex,
n Cymmy. Takum o06pa3oM, 3annaHUPOBaHHbIA eXEeMECSYHbIA MnaTex B MNonb3y AaHHOro
B6eHeduumapa byoer ocyLLeCTBEH B YKa3aHHy0 Aary.

(B) Konmpakmbi He umeroujue 3/1eKMPOHHbLIX c4emoes-ghakmyp: e e e -

TMpumep 2. Onnata cyeta ansa AVON (A1306p. 74).

Avon

Halgnte KOHTpakT napTHepa B CAWUCKE W LUENKHUTE Ha €ro UMeHu, B
pe3ynbTaTe Yero OTKPOETCS OKHO HIKE, e He0bX0AMMO 3anoNHNUTL BCE NOJIS.

3pechb Bbl Takke MOXeTe BblbpaTb onuuto « Onramume celidac», Unn, ecrniv
Bbl XOTUTE OCYLUECTBMATb EXEMECAYHbIN NNaTex B Nofib3y 3TOM KOMMaHWUW,
BblOepute onuuto «Onnnayueame eXXEMECSYHOY, TAE Bbl TAKKE YKaXXeTe aary,
Korga Bbl XOTUTE OCYLLIECTBUTb €XeMecsudHblil nnatex, n Cymmy. Takmm
0o0pa3om, 3annaHMpOBaHHLIN E€XEMECSAYHbIN MnaTeXx B MNOfb3y [AAHHOMO
OeHedmumapa BygeT ocyLIEeCTBMNEH B yKa3aHHYIo Aary. =

—
3anonHute none «Homep dozoeopa/cyema» UMEHEM MoyyaTens nnarexa, 3 — 4
4YTOObl €ro MOXHO Obiflo Nnerko uaeHTudUUMpoBaTe B cnucke «Mou

002080pbI». UsobpaxeHue 74

Mocne 3anonHeHuss BCexX Nonewn HaxkmuTe Ha KHomky «/lpodormkumey» W NoaTBEpAUTe nnaTtex, BBeas Kof
gocTtyna unu OGuomeTpuyeckoe NOATBepXAeHWe nnaTtexa B npunoxeHun OTP  Mobile Banking c
WHTErpMpoBaHHbIM TOKEHOM.

(C) Mnamexxu MPAY nony4yamensm, ABOCTYMNHbIe TONbKO Ans u3nyeckux nuy (Kak ykasaHo Ha canTe
mpay.gov.md)

C nomolbto yenyrn MPAY MOXHO OCYLLECTBNSATb MNATEXM B MOMNb3y Nony4vaTenein, 3aknioYnBLINX JOrOBOP
0 coTpyaHu4ecTBe ¢ [NMpaBUTENLCTBEHHONM CNYXO0W anekTpoHHbIX nnaTtexen (MPAY), koTopble MOryT ObITb
OBYX TUMOB:

d. llonyyamenu MPAY, 0Ons komopbix OblfI0O 8bIMYyUWEHO [/1amexHoe u3geweHuUe / MpomOKOsbl
(Hanpumep: LWTpadbl 3a HapylweHve npaBwuil OOPOXHOMO ABWKEHWs, Hanmor Ha HegBWXMMOCTb C
yBegomreHuem, Ltpadbl 3a HapylweHre npaBun AOPOXHOIO ABUXKEHMS U T.40.).

e. [lonyyamenu MPAY, dnsi komopbix He 6bI710 8bINYyUWEHO rnnamexHoe u3selyeHue.
lpumeyaHue: ABToMaTusaums onnatbl ycryr MPay He MOXeT ObITb yCTaHOBMEHA.

Ons coBepLUeHNd ninarexa B Nnosib3y MPay HeobXxoaMMo oaHO 13 cnegyrowmx yCﬂOBMVIZ

1) Homep nnartexHoro nopyyenunst MPay (M1306p. 75):
Nota de plata —

Emitent .r‘u‘lrr q A FERICIRN ) I Nota MPa 210400300057 I
Stauceni, Gratiosti, nr. © (U AR R R R BT

30.04.26021

misa la: 02.04.2021 ormen do

eslinatic nota lala pantri ackwond una Aprilic 2021 1200

UN3obbaxeHue 75

2) KonunuecTBo 3asBOK Ha onnary, ChOpMMpPOBaHHbIX Ha canTe www.mpay.gov.md

Onnata no MnarexHomy 3anpocy chopmMMpoBaHHOMY Ha odhuLmanbLHOM canTe mpay.gov.gov.md yepes
OTP Internet / Mobile Banking B nonbdy MPay, npov3Bogutcst Ans nocTaBLLMKOB YCNyr, KOTOpble He BblgaloT
OOKYMEHT, coAaepXalwun ceputo n Homep nnatexa (14 uudp) unu MNnatexuHyro keutaHumio (12 umndp) -
npegcTaBneHHble B 2 MpUMepax Bbille UM B Clyvae npegBapuTenbHON onnatbl yCryru.

YTtobbl creHepupoBaTb HOMep 3aABKU, BbINOINTHUTE crnenywuine OEencTBus:

LWae 1. Mepengnte Ha odmumanbHbIn canT MPay: https://mpay.gov.md/ (U306p. 76)
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@ RO~ =) Autentificare

DE PLATI ELECTRONICE

I@] Visa si MPay lanseaza Chatbotul educativ
invata cum sa te protejezi de riscurile financiare la utilizarea

cardului bancar, printr-un joc educativ, accesand ..chatbot™-ul de
mai jos, sau f& click aici, pentru al deschide intr-o paging noua.

Despre MPay

Terrneni si conditii

Parteneri

intrebari frecvente

Vreau s& achit un serviciu Vreau sa verific o nota de plata

Contacte
Solicita verificarea statutului unei note de
plata existente.

ALEGE SERVICIUL VERIFICA NOTA

U3obpaxeHue 76

Acum poti solicita si achita serviciile,

b £ A mMultimedia
publice electronice comod si rapjg

Lllae 2. BbibepuTte ycnyry, 3a KOTOpPYHO Bbl XOTUTE npounssectn onnary (M3o06p. 77).

P B b T R e e S

Selectati serviciul Ee/caédori;i sa-| achitati
\ SELECTEAZA CATEGORIE ~ | graci]

) Taxa pentru gradinite

U3obpaxeHue 77

Lae 3. 3anonHuTte obsasatenbHble Nonst Ans BelbpaHHOW ycnyru (B npumepe 3TO onnata 3a AeTCKUiA
cap) (N306p. 78).

PR Bay e Sup AT leTnorie

Gradinite

= Plata de baza
=] Gradinigs Selecteazd o oppiune -

Taxa pentru gradinite

Localitatea gradinitel

Grupa (de la gradinits)

Codul unic al copilulul

Nume/prenume platitor

1IDNP platitor

Suma (MDL)

1AM citie 51 accept Te)

U3obpaxeHue 78
Lliaz 4. Mocne 3anofnHeHWs Bcex HeobXxoauMbIX Mofier HaxmuTe KHOMKy «OnnatuTb» M Ha 3KpaHe NOSIBUTCH
nsobpakeHne HUXe, rae Bbl MOXeTe BbIOpaTb HOMEpP NNaTeXHOro 3anpoca, kotopbivi Bol BBoguTe B OTP Internet
/ Mobile Banking, korga xotuTte coBepuntb nnatex MPay.(1306p. 79).

de utilizare ale MPay 5iTmi
©a datelor male cu

> GUVERNUL RERUBLICIH MOLDOYA o enn e
///iay SERVICIUL GUVERNANMENTAL DE PLATI ELECTRONICE GBS el t=ptiicare

Cum doriti sa achitati?

Stimate utilizator,
Dvs. ati selectat s3 achitati nota de platd cu numarul 00109519097311 ] pentru Taxa pentru gradinite Tn valoare de 120.00 MDL conform cereri§GRA0221042612571822067]

. Cum doriti 53 achitati aceastd nota de platd?

UN30bpaxeHue 79

lMpumeyaHue: 3anpockl Ha onnaty MoryT GbITb co3aaHbl Ans noboro nonyyarens Mpay.

3.7. NnaTtexu MPay & eVMS

Y106kl coBepwmnThb nnatex MPay & eVMS uepes npunoxenne OTP Mobile Banking, Beibepute meHio «MPay»,
3anonHuTe none «Beegute Baw nnatexHbi cyeT» (M306p. 80 - 82) n Haxmute «1podormkumb.

C0 — Public 38



& otpbank
WHcTpykums ncnonb3oBaHua npunoxeHusi OTP Mobile Banking ons ¢pusuveckux u

fopuduquKux nuy

Bbibepute cuer nnatexa W Haxmute «[lpodo/mkumby», NOCHEe Yero Ha 3KpaHe MOosIBATCA PEKBU3MUTHI
nHMUMmnpoBaHHoro nnartexa (M3o06p. 83). Ecnu gaHHble 3anonHeHbl BEPHO, HaXMUTE KHOMKY «Asmopu3osamb
nnamex».

AyTeHTUdUKauus nnaTexen Apyrmm nonyyarensm nponcxoaut nytTeM BBoAa Koga AocTyna unm GuomMeTpuyeckon
asTopusauun B npunoxenun OTP Mobile Banking, B koTopom wmHTerpuposaH Token, nocne 4yero Ha 3kpaHe
nosiBuTcs coobLueHne o6 obpaboTtke nnatexa (M3o06p. 84).

- Crarge @ = 2203 . - O > - 2z o3

MPa
MPay MPay

¢
2
3
9

BoeanTe KOR NASTEE, NOM e OT BacanTe oA NAATERA. NNy et OT

A Z I - _J

U3obpaxeHue 80 U3obpaxeHue 81 U3obpaxeHue 82

. SRR e c—
Y P | — \ —
- = B/ \& — J — I _ Y,
U3obpaxeHue 83 U3obpaxeHue 84
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U3obpaxeHue 85

UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u
ropuduYecKux auy,

3.8. KasHauelnckue nnarexwu

YUT06bI coBEpPLUNTL KadHayvenckuin nnatex Yepes npunoxexHne OTP Mobile Banking,
Bbibepute MeHw «KasHayelickue rnamexu» W 3anofiHuTe Heobxoaumble nons
(N306p. 85):

3anonHunTe nons B OTKPbIBLUEMCS OKHE.

«Homep nnamexa» — Homep OokymeHTa'?;

(A) Ecnu Bbl He 3HaeTe KasHa4eNCKUIN CYET, Bbl MOXETe BbiGpaTh ero M3 cnucka,
NpeaCcTaBNEeHHOro B NPUIOXEHUU, OTMETUB «[ToucK Ka3Ha4delicko2o cHemay, U Nonsi:
«PaiioH», «HaceneHHbln nyHkT», «Cod Eco'®» cTaHyT akTMBHLIMU, U Bbl CMOXETE
BblOpaTb 13 crnucka AaHHble, Heobxoaumble Ans nnarexa.

Mocne BbIGopa MHopMaumu nona « Cuem nonyvyamens», «KasHadelckul cdem» un
«Hanozosbiti kod» ByayT 3anonHeHbl aBTOMaTUYECKN.

(B) Ecnu Bam 13BecTeH kasHayencKuii cYeT, 3anonHnTe aT1 nons:

a. «KasHadelckuli c4yem» — nocne npaBUNBHOIO 3aronHeHus cyeT Oyaer
nposepeH, a nona [lonyvamens® w ,Hanozoebili ko0 ©OyayT 3anonHeHbl
aBTOMaTUYECKU.

b. «lModpasdeneHue» — 3anonHUTe koA TEPpUTOPUATILHOMO NOAPA3AENeHNs], eCIn
NPUMEHMMO.

C. VYkaxute «Cymma» — cymmy 6GasoBoro nnatexa, «[leHu» wn «lUmpagbr» B
cooTBeTCTBYlOWMX nonsx. [locne 3anonHeHuss obwas cymma nnatexa 6yaer
oTpaeHa B norne «HasHaveHve nnatexan.

d. «Cuyem» — BbIGepuTe CYET, C KOTOPOro ByAeT NPOU3BELEH MnaTex.

e. «[emanu» — 3anomHaTCS NO XenaHuwo, ecnm  Tpebyetcs pobasuTb
OOMNonHUTENbHY0 MHopMaumio K obssatenbHoW (Hanpumep: Mecsu, 3a KOTOpbIv
npoussogutcs Bbinnarta). ObsasatenbHas wH@OPMaUMA 3anofHAETCA CUCTEMON
aBTOMaTunyeckn n byget otobpaxkeHa B [TnaTexxHOM NopyyYeHuu.

f.  Haxmute kHomky «[Tpodosmkumb» W NOATBEPAUTE TPAH3AKUMIO C MOMOLLbIO
WHTErpupoBaHHOro TokeHa B npunoxeHun OTP Mobile Banking.

(C) B cnyuae, ecnu onnata npou3BOAUTCS OT MMEHW [pyroro nuua, oTMeTsTe
yekbokc «OnnaymBalo OT MMEHWN Apyroro nuuay. B OTKpbIBLUEMCS OKHE 3anonHuTe
cneayoLyo MHpopMaLmio:

a. Hanorosein kog (MHH) dumsnyeckoro/iopuanyeckoro nuua, oT UMEHU KOTOPOro
npovsBoguTCs onnara.

b. WNma/damunus dusmyeckoro nuua unnm HammeHoBaHWe pPUANYECKOro nuua, ot
MMEHN KOTOPOro NPOoM3BOAMTCA onnara.

c.  Otmetbre onunto «Pe3naeHT/HepeanaeHT» B 3aBUCUMOCTH OT Cryyasi.

d. Homep pedepeHca (Heobsi3aTEMbHO) — YKaXUTe HOMEP [OKYMEHTa, Ha
OCHOBaHMU KOTOPOro Npou3BoauTCs onnarta B 6ogXeT (Hanpumep: HoOMep NpoToKona,
HoMep nnaTtéxHoro usseweHusi, VIN-kog TpaHcnopTHOro cpeacTtsa v T.4.).

lMpumeyaHue! Ha ocHoBaHUW BBeAEHHON UHPOPMaLUK MPUNOXeHNe NPOBEPUT NPaBuUnbHOCTb MHpopmaLmm B
COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATENbLCTBA, HAaNpMMep: NpPaBnnbHOCTL koaa IBAN, gonycTvMble CMMBONbI, HANOrOBBbI
koad u T.4. Ecnn 6ynet obHapyxeHa owmnbka, Bbl Oyaete  yBeaoMneHbl 06 3TOM, U3MEHUB LiBET MOSSi, 3aNOfHEHHOIO C OLIMGKON,
Ha KpacHBbIN.

12 370 norne aBTOMaTUYECKM 3aMorHsAeTCs NpU OTKPbITUM HOBOIO NiaTexa, HO y Bac €CTb BO3MOXXHOCTb USMEHUTb HOMEp
WHULMNPOBAHHOIO AOKYMEHTa.

13 Kog Eco — oToGpaxaeT CrmncoK BCEX KasHAaueMCKMX CHETOB, OTHOCSILUMXCS K BbIBGPaHHOMY pailoHy W COOTBETCTBYHOLLEMY
HaceneHHoMy nyHkTy. Kog Eco MoxHO HaliTV B JOKyMeHTe, BbiAaHHOM AN onnaTel Hanora/wrpadga, npovee.
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3.9. ObmeH BantoT

Mepengute B MeHto «O6meH BantoT» (M1306p. 86) 1 3anonHnTe Heobxoaumble Nons A5 BbINOSTHEHUS 0OMeHa BantoThbl:

a. B none «[llpodaro» ykaxute CymMmy, KOTOPYI Bbl XOTUTE MpodaTb, U psgoM C Hen BbibepuTe cyeT B BarnioTe,

KoTopyto Bbl npoaaete (306p. 87).
b. B none «f nokynato» cymma nosiBUTCA aBTOMaTM4eCckM nocrne Bbibopa psiaoM C HEN cYeTa B BarnoTe, KOTOPYHO Bbl
nokynaete (M1306p. 88).

c. Haxmute kHonky «/Tpodomkumb» 1 aBTOpM3ynTe obMeH BantoThl.

Cco

b Orange = G 22:03
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M3o6paxeHne 86 M3obpaxeHue 87 M3o6paxeHune 88

BHUMAHME! ns ropuduYeckux siuy ayteHTudmkaumsa npy obmeHe BamntoTbl NpoOMCXoauT MyTeM BBOAa Koaa
AocTyna unn 6MoMeTpruyecKon asTopusaumm B NPUNOXKEHUN C MHTErPUPOBAHHBLIM TOKEHOM.

3.10. ABTOpM3aLMA NnaTexen

Jloboli nepeBog/nNnarex, WHULMNPOBAHHBLIA 4Yepe3 WHTepHeT-0aHk, Ons obpaboTkm ©OaHkom [AormkeH ObiTb
aBTopu3oBaH '* nytem BBOAa naponsi JocTyna/6MomMeTpudecknx AaHHbix B npunoxeHun OTP Mobile Banking,
KOTOpOEe MMeET BCTPOEHHbIN TOkeH. Mpoueaypa aBTopM3aumm naeHTU4Ha BHE 3aBUCUMOCTM OT Tuna nepesoda u
MCMNonb3yeMoro Mogynsi.

ABTOpU3aLmsa nnaTexen/nepeBodoB ObiTb OCYLLECTBIIEHA B MOMEHT ONnaThl Uiv noaxe. ABTOpU30BaThb NEPEBO C
nomouwybto TokeHa, BCcTpoeHHoro B npunoxeHne OTP Mobile Banking, nocne BBoga u Bbibopa BCeX MyHKTOB
nepesopja:

a. Mocne BBOAA TEKCTA HaXXMUTE KHOMKY «/1odmeepdumb», YTOObI BEINOMHUTL NepeBoa’®.

b. Ha HoBOM 3KpaHe nosaBATCA AeTann MHULMMPOBAHHOIO nriatexa. B HKHen YyacTu CTpaHULbl HaXXMUTE Ha
KHOMKYy «Aemopu3oeamb naamex» WM Ha KHOMKY «V3MeHUmb», €Cnn Bbl XOTUTE CKOPPEKTUPOBAThb MfarTex
(N306p. 89), nocne Yero OTKPOETCH HOBOE OKHO C BBOAOM Koda aoctyna (M306p. 90) unu aBTopmsanmen ¢ NOMOLLbHO
ovometpun (U306p. 91), nocne yero

C. B pesynbrate (M306p. 92) Ha BHOBb OTKpbIBLUEMCS 3KpaHe nosABuTCA coobweHne «[llnamex
obpabambieaemcs».
4 [ns nonb3oBaTenen OPUANYECKUX UL, — aBTopu3auusi NepeBooB/MnaTexeil OCYLIeCTBNSETCA Ha OCHOBe npoduren,

YCTaHOBINEHHbIX NpaBwus aBTOpKU3aL M 1 npas aBTopmUsalmn.
5 Monb3oBaTtenu ropuanyeckme nuua 6y,U,yT npeaynpexneHbl 0O BO3MOXXHOCTU ,qy6nv|pOBava nnartexa, ecnn yxe
cyulecTByeT nepeso C NOEHTUYHbIMU JaHHbIMU, 3a UCKINIOYEHUEM HOMepa NOKYMeHTa, eCrnu TaKoBOW UMeeTCS.
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BAXXHO 41151 OPUONYECKUX JnL!

ABTOpU3aLMsA NepeBogOB aBTOPM3OBAHHBLIMU MONb30BATENAMM C TUNOM MOAMNUCH:

a. YHukarnbHas (S12), TpebyeT aBTOpM3aumm TONbLKO OaWH pas.

b. Hpyeod (S1, S2 u m.4.) TpebyeT aBTOpM3aL MM NONb30OBATENEN C TakKMMKU TUNamu nognucu. Hanpumep:
€Cnn B COOTBETCTBMM C NpaBamun aBTopusaLmmn Tpebyetcs aBTopm3aunsi C npUMeHeHnemM 3 TMNoB NOANUCK, TO NO
OOHOMY MOMb30BaTernto ¢ TMnom nognucn S1, S2 n S3 gomkHbl NPUMEHUTL CBOKO NOAMMUCH.

3.11. TpaH3akuum B OXXMOaHUU
B aTOM MeHI0 Bbl MOXeTe MPOCMOTPETh YXXe HavaTble U oxugarumne asTopu3auum onepauumn (U306p. 93), a
TaKKe CNUCOK onepauun, KoTopble HaxoaaTcsa B npouecce obpaboTku B 6aHke (M306p. 94).
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U3obpaxeHue 93 U3obpaxeHue 94 U3o06paxeHue 95 U3obpaxeHue 96

Ha skpaHe «TpaH3akuuu Ans aBTopu3auumny Bbl MOXeTe BblOpaTb OOWH/HECKONbKO MM BCE MNaTeXu B CrUCKe,
4YTOObI aBTOPU30BaTh MX oAgHUM aericteuem (M306p. 95).

Ecnu Bbl He XOTUTE BLIMNOMHATL MNATeX U3 CNUCKA, HaXXMUTE Ha Hero, U B OTKPbIBLUEMCS OkHe y Bac byaet
BO3MOXHOCTb OTKINOHUTL ero (M1306p. 96), a Tarke yka3aTb NPUYMHY OTKNOHEeHUs nnartexa (M306p. 97), utobbl OH
ObIN yaaneH n3 cnucka nnaTtexen, nognexawmx asTopusaumm.

YKaknte npuyamnHy

rebule procesata

inapoi

U3obpaxeHue 97

BAX>XHO! ABTOpur3aums HECKONMbKMX onepawuii OOHOBPEMEHHO C MacCoBbIM cTaTycom aBTopusauuu (/306p. 98)
OCYLLeCTBIISIETCS NyTeM BBoAa koga goctyna (M306p. 99) nnmn Gnometpum (M306p. 100) B npunoxeHun OTP Mobile
Banking ¢ nHTerpupoBaHHbIM TOKEHOM.
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3.12. CkaueBaHue lNnaTtexHoro MopyueHus

CkadyeBaHue NnatexxHoro nopyyeHmst MoXeT ObiTb BbINMONHEHO Yepe3 MeHto “Mowm cyeTta”, JOCTYMNHOE B [MaBHON
naHenu.
1. U3 cnncka otobpaxkaeMbix CHETOB BbIOEPUTE HYXXHbIV CYeT onnaTtbl
2. B oTkpblBLIEMCS OKHe OyayT oTobpaxeHbl BCe TpaH3aKLUuu, BbINOMHEHHbIE C BbIBpaHHOro cyeta
3. W3 cnucka TpaH3akumin Bbibepute Heobxogumbln nnatex ( Hanpumep: Mnatex B MDL, Onnarta
cyeToB ,BantoTHbIN nnaTex u 1.4)
4. HaxwmwuTe kHonky “3arpy3uTtb O’
5. CkauymaHue MNnaTtexxHOro nopy4eHuUst BO3MOXHO TOMbKO nocne ycnewHon obpaboTku onepaumm.

Mpumep cchopmmpoBaHHoro MnatexHOro nopy4eHus no onnare cyetos (M1306p.101)

cssea - - ossea - cs:ssa - P - -
@ otp -

5 Sevmane z2e

U3obpaxeHue 101

3.13. KapTbl

B wmeHio “Kaptel “ (M306p.102) B npunoxeHun OTP Mobile Banking otobpaxaetca wuHdopmaumsa o
0ebeToBbIX M KpeauTHbIX KapTax, OTKpbITbiX B 6aHke. (1306p.103)

OcHoeHas uHghopmayusi no deb6emoebiM U KpeOQUMHbLIM KapmaM eKJirodaem

*  Twn kaptbl (N306p.104)

* Howmep kapTbl (nocnegHue 4 undpbl KapTbl)

*  Wwmsa pepxatens kapThbl

* Cpok genctBus KapTbl

+ IBAN cuyeta k KOTOpOMY NpuBSA3aHa KapTa

*  3abnokupoBaHHblE CYMMbl U AOCTYMHbIA 6anaHc
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HononHumenbHo Ons kpedumHbix kapm omo6paxaemcs cnedyroujasi uHghopmayusi:

+ [aTa nnartexa (garta noraweHus)

* [lpoueHTHas cTaBka

*  YTBEpPXAEHHbIN KpeaUTHbIA NUMUT
*  MuHumanbHasa cymma K onnare

* OcrtaBwascs cymma

*  Wcnonb3oBaHHas cymma u3 nuMmura
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U3o6paxeHue 102 U306paxeHue 103 U306paxeHue 104

3.13.1 bnokupoBKa KapTbl

B meHio «KapTbl» nonb3oBaTenb MMeEeT BO3MOXHOCTb BPeMEHHO 3abnokupoBaTb KapTy B Criyvyae Modo3peHust Ha
HeCaHKLMOHUPOBAHHOE MCMNOMNb30BaHME WUIN MO APYTUM NMYHBIM NPUYMHAM.

[ns ncnonb3oBaHusa onumm «BpemeHHaﬂ 6J'IOKV|pOBKa» BbIMOJIHATE crneaytoune waru:

1. OTKpOWTE HYXXHYIO KapTy U HaXMuTe KHoMKy «BpemeHHas 6nokvposkay (M306p.105)
2. Bblbepute ogHy 13 NpUYMH, 0TOOPaXXEHHbIX Ha akpaHe (M306p.106)
3. Tpwv BbIGOpe onummn «[pyras npuynHa» cucteMa 3anpocuT BBOA NEPCOHANM3NPOBAHHOW NPUYMHBI
(N306p.107)
4. HaxmunTe KHomkKy «3abnokmpoBaTtb»
5. Ha akpaHe nogTBepxaeHust OyoyT otobpaxeHsl cneaytoLime aaHHble (M306p.108) :
*  Howmep kapTbl (3aMacknpoBaHHbIN),
MpuymHa 6roknpoBKku.
6. TNpy HEOBXOOUMOCTU HAXKMUTE KHOMKY «/3MEHWUTbY» Anst BHECEHUS] KOPPEKTUPOBOK.
7. [Ons 3aBepLleHUs onepawlmmn CHOBa HaXXMuTe KHOMKy «3abrnoknpoBaTb» U aBTOpU3ynTe OENCTBUE.
Mocne aBTopu3auun kapta byaet BpemeHHO 3abnokupoBaHa, NpoBeAeHNe TpaH3akumin bygeT orpaHnyeHo oo
eé  pasbnokuposku. CtaTtyc kapTbl Oyget otobpaxéH kak «Kapta BpemeHHO 3abnokvnposaHay (M306p.109).
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3.13.2 Pa3bnaknMpoBKa KapTbl

Ins ncnonb3oBaHus onumn «Pa3bnokupoBka KapTbi» BbINOMHUTE CrieayloLwme warm:

OTKPOMNTE HYXXHYIO KapTy U HaXXMUTe KHOMKy «Pa36nokuposamsb kapmy» (1306p.110)
Beeaute npnunHy pasbrnokmpoBkM B cooTBeTCTBYtOWEee nore (1306p.111)
HaxmMuTe kHonky «Pa36rokupoeamb»
Ha akpaHe noatBepxaeHus OGyayT oTtobpaxeHbl cnepywowive paHHble (M306p.112)
Homep kapTbl (3amMackupoBaHHbIN)
*  [lpuumHa pa3brnokMpoBKHU.
Mpn HEOBXOANMOCTU HAXXMUTE KHOMNKY «M3MeHuUmb» AN BHECEHWS KOPPEKTUPOBOK.
6. [lns 3aBepLleHUst onepaumm CHOBa HaXXMUTE KHOMKY «Pa36s1okupoeamb» U aBTOPU3YNTe
Jgencreue.

N =

i

Mocne aBTopm3auum kapta OygeT pas3bnokMpoBaHa, M MOSIBUTCS MHOpPMaUMOHHOE coobLleHMe:
«Onepayusi no pa36rioKupoeke Kapmabl ycrewHo ebinosiHeHa» (/1306p.113)

10:58 2 PR - ro:ss A " W ro:sa s - 10588 -t

iomrep mapTas 4400 wess wees oomE

Operatiunes de Seblocare card 3 fost
Procesats cu succest

Hosep wagTae 24 wen veve D55
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3.13.3 llumut kapTtbl

[nsa nameHeHus numuta kapTbl Heobxogumo nepentn B MeHio KapTbl — JlumuTsbl kapTbl (1306p.114)

B oTkpblBLEMCS OKkHe OToDpaKeHbl TPaH3aKUMOHHbIE IUMWUTbLI BbIOPaHHOM KapTbl,CTPYKTYPUPOBaHHbIE MO
cnepytowmm kateropusam: (UN306p.115)

* CHATME HaNMUYHbIX — NUMUTbI 4119 Onepaumin CHATUS Hann4HbIX B 6aHkomaTax
* Mokynku B MarasuHoOB — NUMWTbI 4718 Oonepauuii onnarbl B TOProBbIX TOYKaX
* O6GWMI NUMUT— MaKCUMarbHbI AHEBHOW NIMMUT NO BCEM OnepaLusiM C KapTomn
[ns kaxxgow kateropmm otobpaxaloTcs cnegytowne napameTpbl:
* JlIumut cymmbl (B OeHb) ° JIumuT KOonuyecTBa TpaH3aKUMm (B AEHb)
Y106l U3MEHNTB NTMMUTBI KapThl, BBEAUTE XeMnaeMble 3Ha4eHus Ang kaxxgon kateropum (1306p.116)

Ons BO3Bparta K CTaHOapTHbIM 3Ha4YeHNAM I/ICFIOﬂb3yIZTe KHOMKY «YcTaHOBUTb CTaHAAPTHbIe 3HAYeHUA».

Haxas KHOMKY «COXpaHMTb», nonb3oBaTeslb NoATBEPXAAET KOPPEKTHOCTb BBEAEHHbIX AaHHbIX 1 NPUHNMAET PUCKH,
CBA3aHHble C IBAMEHEHNEM JNTIMMUTOB.
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UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u
ropuduYecKux auy,

Mocne coxpaHeHus 1 aBTopusaLn U3MeHeHn cuctema otobpasut cooblueHmne: «Onepauusa U3MeHeHUs1 IMMUTOB
ycnewHo obpaboTraHa». (1306p.117)

HoBble numuTbI BCTYNAKT B CUiy cpady nocrie obpaboTtku onepaumun. (M306p.118)
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3.13.4 UcTtopusa nameHeHnn

Mepengsa B pasnen Ucmopusi usmeHeHull B MeHtio Kapmabi, nonb3oBaTteslb MOXET NPOCMOTPETb UCTOPUIO OEUCTBUN U
N3MeHEHWI, BbINOMHEHHBIX No kapTte (1306p.119)

Ha oTkpbiBLIENCS CTpaHuue oTobpaxaeTcsi WHdopmauns O AOeNCTBUSIX, COBEPLUEHHBLIX C KapTOW, TakMX Kak:
(N306p.119a)

* BpemeHHas GnokupoBka

+  PasbnoknpoBka kapTbl

*  /3meHeHue numuToB

[nsa kaxgoi onepaLumn oTobpaxaTcs:

*  Twn onepauun
*  Wwmsa pepxatens kapThbl
» Craryc onepauuu (Hanpumep: «YcnewHo obpaboTaHo»)
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* [aTa BbInonHeHns onepauunn
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BHUMAHME! Tocne coBeplLueHus onnatbl 6aHKOBCKOW KapTON Bbl MOMy4YnTE YBEAOMIIEHWNE C A€TansMm
TpaH3aKuMM 1 JOCTYMNHbIM OCTaTKOM Ha c4éTe. (M306p.120)

UzobpaxeHue 120
3.14. Oeno3ntbl n cbeperatenbHble cyeTa

Mepenaa B meHo «deno3utbl» (M306p. 121), Bbl OTKpOETE CNMCOK BCEX OTKPbIThIX Aeno3nTos (1306p.122) B
OTP Bank S.A.. HaxmuTte Ha genosuTt, 4tobbl npocmoTpeTb getann (M306p. 123) n ckayatb 3asBneHne Ha
OTKpbITME AenosnTa.

G otp ) < thcblasThn ol B 1042 -
or pSPMPOE PPDMME
MOBILE RATA VARIABILA 2.5000

SN S MOBILE RATA VARIABILA 2.5000
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YT06bl CO3aaTb HOBBLI AEMN03UT Kak donsmyeckoe v topuamdeckoe NuLo Yepes MobunsHoe npunoxexHne OTP

Mobile Banking, Ha akpaHe cnucka aeno3nToB (1306p. 121) HaxkMUTe KHOMKY « © 5 B HuKHelt yacTn 3KpaHa,
nocne 4yero HeobxoaMmo 3anonHuTb nons (M3obp. 124 - 130):

a. Cyem-ucmoYHUK — C KOTOPOro ByayT CHSTbI AEN03UTHbIE AEHbI.

b. Tun [eno3uma — Hy>xHO bygeT BblOpaTh M3 Ccnmncka Aeno3nTOB TOT KOTOPbINA Bbl XOTUTE CO34aThb.
YTtobbl NpoCcMOTPEeTb NoApobHY MHGOPMaLUU0 O Aeno3vMTax B MOKasaHHOM Crucke, nepenante no
ccbinke «lpoueHmai».

c. Boibepume criocob 3akpbimusi — C aBTOMATUYECKON NUKBMAAUMEN UNM C aBTOMaTUYECKUM
BO30OHOBMNEHNEM (BapuaHTbl ByayT npeacTaeneHsl Ans Bbibopa B 3aBUCMMOCTM OT paHee BblIGpaHHOro
Tvna Bknaga).

d. Cymma — ykaxute cymMMmy Aenosuta.
e. Ommembme — Bce obssaTenbHble NONA NOCne O3HAKOMIEHUS C AOKYMEHTaMMN K KOTOPbIM OHM
OTHOCATCS.

Ha cnegylowen ctpaHnue Heobxogmmo OTMETUTb NYHKT «[IpocMompems 3asierieHue Ha OmKpblimue
dernosumay, 4TOObI aKTMBMPOBATb KHOMKY «Asmopu3ogamby». Cpasy nocrne OTMETKM OTKpoeTcs
npunoxeHve «enosumdsbili cdem». BepHuTecb B MOOMNbHOE MPUMIOXKEHWe W 3aBepluuTe nnaTex
KHOMKOW «Asmopu3osamb».
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YTo6bl OTKPBITH C6eper‘éﬁ,anbu7| CYET Kak husnyeckoe nmuo Yepes MobubHOE MpUoXeHne OTP Mobile

Banking, HaxxmunTe KHOMKY «  » B HWXXHEWN YacTu 3KpaHa, nocne yero 3anonHute nons (M306p. 131 - 136):

a. Tur cdema — ¢ KOTOPOro ByayT CHUMAaTLCA AeHbrv Ans cbeperatenbHOro cyera.
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b. Bamoma — BaM HyXHO BblOpaTb M3 CMMCKa, B KaKOW BarnTe Bbl XOTUTE OTKPbITb
cbeperatenbHbIn c4eT. ¢. CymMma — YyKaknte Cymmy cuyeTa.
d. Bblbpamb pacyemHsbili cHem — BblbepuUTe CUHET U3 NpeanaraeMoro cnucka.
e. Ommembme — Bce 0bsA3aTenbHbIe NONS Nocne NOATBEPXKAEHNS JOKYMEHTOB, K KOTOPbIM OHU
OTHOCATCS.
Ha cnepytoLlelt cTpaHmue HeobXoanMO OTMETUTL NYHKT «/TpocMomp 3asienieHuUst Ha OMKPbIMue c4emay, YToobI
aKTMBMPOBATb KHOMKY «A8mopu3ogamby. Cpasy nocrne ee HaxaTus OTKpoeTcsl npunoxeHue « CbepezamernbHbil
cyem». BepHuTecb B MOBUNBHOE NPUIOXEHNE 1 3aBEPLUUTE NNaTeX KHOMKON « Agmopu3osameb.
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YT0ObI NPOCMOTPETL BCE MPUNOXEHUS ONS OTKPbITMSA Aeno3uTa unu cbeperaTenbHOro cyeTa, nepengnTte B
MeHo «Mcmopus ¢hatinos» (N306p. 137 - 139). Haxas Ha cTpenky l OTKPOETCH 3asiBNEHNEe Ha OTKpbITUE

aenosuta/cbeperarensHoro cyeta (U1306p. 139).

YyTtute! 3aaBneHuns AenNCcTBUTENbHbI B TEYEHUE 5 NET ¢ MOMEHTa OKOHYaHUSA OTHOLLEHUI KNneHTa ¢ 6aHKoM.
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3.15. Kpeautbl

B meHo «Kpegutbl» (M306p. 140) Bbl MOXETE MPOCMOTPETH AeTanu akTuMBHbIX kpeauTos (MA306p. 141),

U3obpaxeHue 138
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U3o06paxeHue 139

npegocTaenstowme MHoOpMaUmo o Bbl4aHHOW CyMMe, CyMME K onnate, Aarte crieayroLwero nnarexa u gate
norawweHus kpeguta (MN300p. 142), cuet ans norawenust u rpadmk nnartexen (MN3obp. 142a, 14206).
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R N -
| G otp. s -
! 1025
-
—
I - R . -
. =
f -
@ =—— [ ® ——
| NoSM & 08:27 NoeSM & 08:27 G ceobind 9902
KpaTat o AvamnkseANTS Mpadmk norawenns xp.
] e & » } J \.‘,.
e ———— - E
-‘ 6e3 zanora 2 & ‘ ‘ -
3anpocurTe Kxpegut!
170 000 MOL T 28082025 167 794.76
28.08.2026
4002 ., 371564 MOL 3 28102025 16340997
Ve L e— & i G
170 00O MDL S 28122025 15500202
28.07.2030 6 28012026 15679132
28.08.2026 NocmoTpers rpa o >
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~r’
~—r ~—r
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NoSM +

09:02

rpagux noralweHns kp.

135865

150891
1aee
152110
145249
148007
145949
133163
145918
139107
141526
134826

137050

Vs
—

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

J
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UHcTpykumnsa ucnonb3oBaHus npusnoxeHust OTP Mobile Banking dnsi gpusuyeckux u
ropuduYecKux auy,

3.16. baHHep

Mpn Bxoge B npunoxeHne OTP Mobile Banking Ha rnaBHOM CTpaHuLe MNOSIBUTCS pekramMHbii O0aHHep ¢
Hambonee BbIrOAHBIMU NPEANIOXKEHUAMMN MO NEPCOHarbHbIM KpeauTam U DaHHep AN NonyyYyeHus cornacust Ha

nony4yeHne MapKeTUHIoBbIX KOMMYHMKauMin(M306p. 143). OToT OaHHep Takke MOXHO HaWTW Ha CTpaHuue
«Kpeoutbl» (N306p. 144).

s Gon s —— oo o - =
-)—‘
— E—
oS e Fotow— =~
MN3o6paxenne 143 N3obpaxeHue 144

3.17. OTneneHns u 6aHKoOMaThbI

Hoctyn k nndpopmaumm « OmdoeneHusi u baHkoMamabi» He TpebyeT ngeHtudukauum B cepsmce. OHa 4OCTYMHa Kak
N3 CTaTyCHOro MeHto npunoxenns (M306p. 146), Tak n ns cepsucHoro meHto (M1306p. 145) n npeagcrasnset cobon
NOeHTNMKATOP MECTOMOMNOXEHMS, MO KOTOPOMY MOXHO HanTu Brivkanwee otTaeneHne n3 cnucka yuypexxaeHun
OTP Bank, a Take pacnonoxeHvne baHkomatoB Ha kapTe Google (1306p. 147, 148).

s

< otp

T o &
< v’ Y. -
o o
. Q 8 o9
3 o
6 - ”
-
i B
Foe
P Z e P
U3obpaxeHue 145 U3obpaxeHue 146 U3obpaxeHue 147 UzobpaxeHue 148

3.18. O6MeHHbIN Kypc

Hoctyn k meHto «Kypc BantoT» He TpebyeT naeHTudukaumm B cepBuce U JOCTYNEH Kak N3 MEHIO NPUITOXEHUS
(N306p. 149), Tak n n3 meHw cepsuca OTP Mobile Banking (M306p. 150). MNMpenctaBneH CNMCoK KypcoB BamoT

BaHka ans 6e3HanuyHbIx onepauunn (M306p. 151), kypcel Ana onepauumi no kaptam (U306p. 152) n odpuumansHbIv
kKypc BNM (M306p. 153).

Takke 3gech (M306p. 151) Bl MOXXeTe NPOM3BECTM NPEBEHTUBHBIE pacyeThl C NoMoLlblo KoHBepTepa BanoT.
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3.19. Texnopaepxxka HAT

C nomoupbto onumm Yat-texnogaepxka (M306p. 155) Bbl MOxeTe nonyunTb Nogaepxky ot 6aHka. OTa onuus 4OCTynHa
nocne Bxoga B npunoxexHne OTP Mobile Banking.

MoTPetuTentncrme KPeANTI Go3 Sancre

Aiercurt. 09 .04 2025

.- —
U3obpaxeHue 155

3.20. Cnyxb6a noanepxku

B cnyyae BO3HMKHOBEHUSA HEACHbLIX CUTYaLMiA CBA3aHHbIX C ucnonb3oBaHueM npunoxeHua OTP Mobile Banking
unu B criyyae Hapylenus 6esonacHoctv npunoxeHns OTP Mobile Banking — obpaluaniTeck 3a NOMOLLbIO B CITyX0y
nogaepxku Call Center.

KoHTakTHasa nHgopmaums Call Center:
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fopuauquKux Juy
Qdu3suyeckue nuuya: fOpuduyeckue nuua:
Ten.: +373 (22) 256 456 456 Ten.:+373 (22) 812 555
Email: info@otpbank.md Email: business.support@otpbank.md

Cnyxba 6esonacHozo obmeHa coobujeHusmu OTP Internet & Mobile Banking / Yam-
mexnoddepikka.

3.21. Cornacue Ha nony4yeHMe MapKETUHIOBbIX COOOLEeHUN
MpunoxeHne NpegocTaBnsieT Nosib30BaTENto BO3MOXHOCTb NonyyaTh MHGOpMaLmio 0 6BaHKOBCKMX NpoayKTax, ycnyrax,
crneunanbHbIX NPeAIOKEHUAX U MHBbIX MAapKETUHIOBLIX MHMUMaTMBax baHka npu ycrnoBmm npegocTaBneHnst cornacust Ha
nonyvyeHne MapKeTUHIOBbIX coobLueHuin. MNpegocTaBneHne cornacus HocUT AOGPOBOSBHEIN XapakTep U MOXET ObITb
OTO3BaHO Mosib3oBaTenem B Noboe Bpemsi.

OT3bIB cornacusi Ha nony4vyeHne MapKeTUHroBbIX COOGLIJ,eHI/II7I, a TaKxe Wu3MeHeHne KaHalnoB KOMMYHUuKaunun
OCYLLECTBIAOTCA nonb3oBarenemMm no Mepe HeobxogumoctTu 4epe3 pasgen «HacTtpowku» — «Cornacue Ha
MapKeTuHroBble coobLeHns». (U306p. 156)

ETATaT (ei@ 1520 B @& - L 0,

oA - HacTpoiikn
apKeTUHroBeble coobuy,

MBI MOXeM OTNPABAATL BaM NPeANOXeHNs,
PeKNaMHbie aKUWM ¥ HOBOCTY © HALLIMX

NPOAYKTaX ¥ YCAYrax No 3NEXTPOHHOM NouTe, SMS
v push-ysegomneHusm. BO3SMOXHOCTE COPOCa KOAA AOCTYNA

Schimba codul de access

BLiGepuTe CrioCo6 NOMyNeHtn KOMMEPHETKHX  qugy Dezasociere dispozitiv

coobuenuii

sms
push
emaL
pHONE

Autentificare biometrica
Yeegomnenus
MapkeTuHrossie coobuieHus

MonuTika GDPR

UzobpaxeHue 156

NMPUNOXEHUA
Kateropun cakTyp, BkntodeHHbIX B ycnyry OTP Internet & Mobile Banking

A SIS LI FRER.A=S ~—

I W E N E<aoOrRILnasa

FL AT COMMVILINAL E (ACC. AFPL P, <L 3
liﬁ:i MASFCO R IK AN T RAANEL —
=3 =N _ Vg o P — —
LI T EFIIET. TE., TE/JIE<T<OIILI>3 —
< OMNMIMFI.A NN EFIERETLIE DT Fia>»>wri o —-
< COC VI E ¥ LT ECa

P ELALITT FAAETIE I KO TTi.Aa I ~
TACOSL IS IEFIAST TE/IE< <RI L1153 —

O BB ASscoOEAararaE ~

CH F ORI T ESNAEFIERETIE <O TEA LI e ~

UzobpaxeHue 157

OGpasubl cyeT-hakTyp Bbl HallaeTe B NPUNOXKEHUAX HUXeE:
CyeT-chakTypa opranusaumm « INFOCOM » T.M.

Ona opranmnsaumm «INFOCOM» [.M. nokasatenb Ne pgorosopa wnm Ne cueta Oynet
MCMornb30BaTbCs U3 CHETA Ha onnary.
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WHcTpykums ncnonb3oBaHua npunoxeHusi OTP Mobile Banking ons ¢pusuveckux u
ropuduYecKux auy,

B npuBegeHHOM Hmke npumepe B NyHKTe 1 ykasaH HOMEp cyeTa, a B MYHKTe 2 — HOMep
gorosopa.

Oidinde incasare a nameraralus (2) !!nr, 123456789 TIanuarie 2016 Ordin de inc. numeraruluid) 0 123456789 H
Numele C.S. H @D Termen de achitare 29.02.2016 I.M.INFOCOM Cod banca: AGRNMD2X
(] Cod IBAN MD93AG000000000225131543
MD-2020. str. Denumire Strada bl. 01/1. ap. 001 A | Cod fiscal 1003600031291
@ Servici Datorii. Ter | Consum [u.m. | larf | Pl.Junara | Recalcul Suma. lei | Servicii Cod Suma. Iei
termica (incalzire) 6} 1.0450| Gceal| 987.00 1031.42 [§) 618.85 En.termica (incalzire) 8/4 618.85
Compensare -412.57 o Apa potabila 10/1 18.38
Apa potabila [0} 2.0000( m3 9.19 18.38 o 18.38
Cota-parte 0.5000| m3
Total pentru plata o 637.23 [0 637.23 Tanuarie 2016 637.23
r.contorului tip apa Valabil pina la Ind.preced. Ind.curenti Informatii la tel. Indicii contoarelor (m3) @ 123456 -
= 555 (022) 23-50-30. [ o e o e e e e e e
001986 1/R Tun-2018 227 @ e @m S, o
str. i.68 e
20234530 2/C Dec-2018 64 20234530 | 64
e
contului personal
si prezentarea
indicilor
B I - e e
bon.infocom.md
123456 IMGFL 21 Data emiterii 18.10.2017
ST o caTacieT —preTaaT
Conform pct.29 alin.2 din Legea nr.303 din 13.12.2013 volumul SiStemului de cvideata nr. 0000420 004 Logea e 133 din 08.07 2011
inregistrat de contorul de la bransamentul blocului locativ. dar
nedistribuit. se repartizeaza adaugator pentru fiecare apartament
proportional consumului acestuia.
Contoarele de apa cu termenul de verificare expirat necesita control
METROLOGIC! Termenul de valabilitate nu poate depasi 5 ani!

U3o0bpaxeHue 158

Takke Npy onnare cyeta MOXHO 3aMOfIHUTbL TEKyLUMEe NoKasaHUs cyYeTyMKa NoTpebneHusl Boabl, COOTBETCTBYIOLLME
nokasaHusiM 3a npeablayLimin nepuoa,.

Cuet-chakTypa opraHusaummn «APA-CANAL CHI$ININAU» S.A.

CyeTa Ha onnaTty Ans opraHusaumm
«APA-CANAL CHISINAU ,Si.A“
MOXHO HaWTU B NMPUNOXEHUN N
onnaTtntb unun no6aButb B
KayecTBe Jorosopa Ha onnarty
nocne nHamkatopa Contract No.
unu Invoice No., KOTOpPbIA MO  >XXHO
n3BneYyb U3 cHeTa Ha onnary.

B npumMmepe HuXe B nNyHKTe 1 ykasaH

S A Apa-Canal Chisinau" str. Albisoara, nr.38, MD-2005
Cod fiscal 1002600015876
IBA\ \ID-IS\IL()(NN'I(IOI22-&1’900913

andan de inCasare 3 NANDSIAONLL €

| Factura sp nrffS0000Sdip  11.11.2013

018 ( “od unic de plata

l!IIII[II!lIIIII I

Penoada de fachuare

Termenul de achitare 30.11.2018

Adresa postald a consmmnatoruhu

Nr.cont,

=20

HOMep cyeTa, a B Ny HKTe 2 - Homep | M

MD-2000. - Chisinau.
norosopa. MD-2000, mun. Chisinau

Servicii prestate de apa i canalizare

Demunirea serviciilo Modul de calcul Volun Tanf Suma
m3 les
Datorii pentm perioada precedenta 56 55
IToIaI spre plata 56.55

U3obpaxeHue 159
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TeKyUJ,VIe nokasaHnAa CcYeT4Ynmka BOAdbl
MOXHO TaKXe 3anoJIHUTb npu onnare
cyeTa.

Apa Canal Chisinau

W
J

BHumaHue! [lokasaHua  cyeTymka, S i e
3aMnofiHEHHbIE MpX Onnare cyeTa, He
OOIMKHbI ObITb HUXE paHee 3asiBIEHHbIX.

Indicatii contor 2

Indicatii contor 3

Indicatii contor 4

!
\

Suma

Selecteazd cont v 171.04

Suma lacturii 17104

AUTOMATIZARE FACTURI

H3o6paxeHue 160
Cuet-chakTypa opraHmsauum

«INFO BON»
S.R.L.

«TERMOELECTRICA» S.A., «TERMOCOM» S.A.

Cuera Ha onnaty anga opraHusaumm «INFO BON» S.R.L. MOXHO HalTu B NPUNOXEHUN 1 ONNaTuTb Unu Aob6aesuTb B
KayecTBe Jorosopa Ha onnaty no uHamkaTtopy «Kopg ID», KOTOpbI MOXHO NONyyYnTb U3 cdeTa Ha onnaty. B
npvBegeHHOM Huxe npumepe «Kog ID» BbigeneH 3eneHbIM LBETOM.

Beneficiar IMGFL NR.22 DIN CHISINAU 537‘ Ordin de incasare a numeraralui nr 1
wdin d c u ilu 2 APRILIE 2017 Intermediar ia decontari
Platitor PC—u. Termen de achitare 31 mai 2017 "INFO BON" SRL.
—s m— e—
P de feeris 4in 01 04 2017 pina la 30 04 2017 BAN MDA47VI022512900000003MDL
Cod ID 10 7 o o erioada d ar d 4.2 pinala30042 !
110028710009000 sir. T. Visdimirescu 6
Ismail str. , bl. 98, ap.9, MD-2001 ( Riscani) Suprafata 87 00 ¥ Cod fiscal 1017600001792
Enérgia Racabead o 7 " 1idd
termica | Datorie(lei)) Consum| um| Tarif | Calculat | FRecalcul 5 e TSumu oD Energia termica Suma (lei)
(lei) € te (ke nommativ pentru
pentou; | 4 $ | 4
Incalzire 0.00 00| Geal 0.00 0.00 0.00 0.00 Incalzire
I:’.;."A/"l.l.r:'l;'}..‘: 0.00 0.00 Geal 0.00 0.00 0.00 0.00 Prepararea Apei calde
Total spre plata (Lel)
Total [ | - | ] 0.00 0.00 0.00|

U3obpaxeHue 161

TeKyu.wle NnoKasaHuna cHeT4yMKa BoAbl MOXXHO TakKXe 3anofmHUTb Npu onnaTte cyeta.

BHumaHue! [NokasaHns cyeTymnka, 3anorHeHHbIe npuonnarte cyeTa, He OOJKHbI ObITb HUXe paHee 3adaBlIeHHbIX.
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Irfo BEorm {Termoaclectrica)

AU TORMSTIZARE FACTURS

U3obpaxeHue 1612

Cuet-chakTypa opraHmsaumum «Energocom» S.A.

WHcTpykums ncnonb3oBaHua npunoxeHusi OTP Mobile Banking ons ¢pusuveckux u

fopuduquKux nuy

N
i
)

l Indicatii cuurente 3

I INndicstii curemnt= 1

~S—

ASS |
T IS .S=
= Sora= 1153 =3 RADL

I Imndicarii caremnts
I Indicatii carent= 1
- - S = s S

s TH
i
¥

Cyeta Ha onnaTy Ans opraHu3daumm «Energocom» S.A. MOXHO HaWTW B MPUNOXEHUM U ONNATUTL WIK
AobaBuTbL B Ka4ecTBe AOroBopa Ha onnarty nocne uHamnkatopa «JlnueBon cyeT», KOTOPbIA MOXHO M3BMEYb

3 cyeTa Ha onnary.

B npvBegeHHOM Huxe npumepe «JIMueBol cHeT» BblAENEH 3eMNeHbIM LIBETOM.

BHumaHue! Homep nokasatens «JlnueBor cHeT» BBOAUTCS B CUCTEMY TOYHO TakK XXe, KaK U B CHETE Ha onnary,
C HaKIMOHHOW YepTow BNpaBo «/». ECrn 0o HakmoHHOM YepTbl umeeTcs 2 undpbl (JOMKHO ObITb 3), TO cyeTa
OOIMKHbI ObITb Nognucarbl ¢ 0 Bnepean, Hanpumep: 12/XXXXXXXXXXXX => 01 2/XXXXXXXXXXXXXXXX.

IBAN: MD24A

\

/C E ne f lolelo) Sucursala "Furnizare” a S.A. "ENERGOCOM"
Cod fiscal 1004600074938
furmzore MD-2004,strada Serghei Lazo 34, ap.2, mun.Chigindu, C/b ACRNMD2X

FACTURA DE PLATA PENTRU GAZELE NATURALE CONSUMATE = =

Data emiterii Data expedierii Pericada de calcul Data-lmita de plata a 100%
©8.10.2025 ©8.10.2025 Septembrie 2025 CORINMIE Cureen S
L 20.10.2025 =
50%
Adresa locului de consum Adresa postald a consumatorului
°
1

Volum facturat (m?*)
Puterea calorifics supericara: P

Componentele pretului pentru 1000 m?
de gaze naturale (presiune joass)

3. Serviciu de distributie
4. Serviciu de furnizare
S. Componenta de corectare

4BA% A6T% 3 can

2 3 - s
1. Cost gaze naturale procurate
2. Serviclu de transport

Volumul Pretul Plata lunars | TVA
m3

Denumirea lev/m3 led | 8% let Avans {-)

Datorii {+) |Compensatia,

je de la SA ™

De 1a 01.09.2025, SA _Energocom™ a preluat functia de

hitare pentru gazele naturale consumate,

tare v Erargecics (rwn

B L o —_—
o e Qale ALY 3 INSLALM SO CO Vi Jnantin

crentel enes petce Cantr Natcrel pentsu Ches ratuts

Chisine, sor, Pasiin SA. wwae anre md)

Bocorectares se va

Istoricul de consum

U3obpaxeHue 163
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1Gazo= —etl = &=

Ona myH. KnnHes, aaHHble 0 1

TekyLem noTpebrneHnmn rasa MoxHo , s
3anonHUTL Npu onnarte cyeta.

[ns panoHoB Energocom gaHHble
o} Tekylwem notpebneHnn rasa
He 3anomnHATCS.

P omOmmT

U3obpaxeHue 164
®daktypa opraHusauum I.C.S. <PREMIER ENERGY» S.R.L.

Cueta Ha onnaty ans opranmsauum «PREMIER ENERGY» S.R.L. MOXHO HalWTu B NPUMOXEHWM U OMnaTuTb
unun nobaBnTb B Ka4ecTBe 4oroBopa Ha onnary nocne nHamkatopa « NLC», KOTOPbI MOXHO U3BMeYb U3 cyeta

Ha onnary.

B npuBegeHHOM Huxe npumepe nHamkatop « NLC» BblgeneH 3eneHbIM/ KenTbiM LIBETOM.

p — PREMIER FACTURA PENTRU ENERGIA ELECTRICA CONSUMATA
— N NUMARUL FACTURII (NF): 1234567890 CONSUM CURENT, lei TOTAL CURENT, lei
iCS _Premier Energy” SRL Conating 13304 1339.40
BC_EXIMBANK™ SA Sucursala nr. 20,
Codul bancar: EXMMMD22 2 b .
IBAN: MDO9EX0000002251789625MD - = ol
e : s fon lonescu 15 04 2024
.,.c,:;:‘,‘mu prin internet N,,x,,‘: pe Or. Cahul, str. lon perioada de facturare
site-ul bancii la care va deserviti sau pe Neculice 96 020324-0104 24
MD-XXXX dats emiterts - :
01.04 2024 DATORIL, lei TOTAL, lei
data expedieril 0.00

adresa locului de consum

T ton lonescu g Slso Do
Or. Cahul, str. lon Neculce
IIII II PO AR, 1339.40

Medelucar  Macdes stalonat Do Categonia de conoum » serncrt 32

bl M TS Surea dencsizre —nu ole SRR ﬂh
1128 loi Apribe 2023 6 KW Categoria actuala de vulnerabiditate: foarte ndicata —

Numir comtor Perioada de facturare. Tip consum et Indeai sctusie K tranat iAW Sums £33 TVA lel

0003492 020324 - 200324 Consact 1t 46256 46602 3 ooo Eoten 2.390 826 04

0003492 210324 010424 Consact it 46602 46821 Real 2|<~ 2340 512 46

NOTA DE PLATA A DOBANZH DE INTARZIERE A PLATH NUMARUL NOTEI DE PLATA (NP): 1234567890

FACTURA suma DATA PERIOADA e suma Dobanzi de intirziere curenta Dobanzi/Penalitati de intdrziere

RESTANTA sc. DE INTA totala calculats, lei antericare neachitate, lei

NF 1224567890 127626 15.032024 16.0324-21.0324 5 1m0 NP1161538285 357

NF1234367890 1401.49 16.022024 17.0224-220224 s 187

o S carss consrs o wisoe apecsoscwe | I (LA ANRRIVNARIRII rorac oovancimensias. e

©01.04.2024 15.04202¢ in conformatate cu art 942 al Codubs Cral al RM 3BT

U3obpaxeHue 165

BHUMAHUE: B cnydyae HecoOTBETCTBUS [daTa oOnnartbl, ykasaHHas B CYeTe 3a MNOTPebneHHyto
3MNEeKTPO3IHEPIMIO NOA 3aronoBkoM «[lata onnartbl TekyLero notpebneHnsa», MeeT NPUOPUTET Had AaTOW OKOHYaHUS
CpoKa [EeNCTBUSA, yKazaHHOWN Ha akpaHe onnatbl cyeta B npunoxexHun OTP Internet & Mobile Banking.

Cuet-chaktypa opraHnsaumm SC «SarNet Solutii» S.R.L.

Cuyera Ha onnaty ans opraHm3auun «StarNet Solutii» S.R.L. MOXXHO HalTK B NpunoXxeHnn n onnatutb unn gobasntb
B KayecTBe JOoroBopa Ha onnary nocne nHankaropa «Personal ID», KOTOPbIN MOXHO M3BMEYb U3 cHETa Ha onnary.

B npumepe, nokazaHHOM Hmxe, nHaukatop «Personal ID» BbigeneH 3eneHbiv LBETOM.
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1
|
|

StarNer  sc-stamet soluti- srL Factura Nr. 20112260210
MD-2004, Chiginliu, str. Columna, 170 Data emiterii: 18.10.2020

Nsl schinbim vierdl  Tel: 022 844444 Noiembrie 2020

Beneficiar SC "StarNet Solutii® SRL Destinatar

IBAN MD42AG000000022512182358 Ne*=ses Gresnn

Banca "Moldova-Agreindbank” fil 25

Codul banci AGRNMD2X472 Adresa

Cod fiscal 1013600032957 MD-2062, CHISINAU

Cod TVA 0507061 BD. D**** 49/1, ap. 104

C-Personnl-lb- 226024

Stele de fidaditate 0

Aca Cobanas: CEJDOC4AS4, lore Sepesercs: 00S11087% Sens xhiltne ENTD100, Cormtartin Macseachl: 0900935,

Manager p - s Cleriuc: OSOSS008 . Tatuns Conenrma: mu«'.g Toodor Veraart SOE00)
Suma fara TVA Vadoarea marfuriior,
Denumsirea marfurilor, serviciilor prestate (lei) ITVA(ld) I sctilor (lei)

U30bpaxeHue 166
daktypa opraHusaumm «<ARAX-IMPEX» S.R.L.

Cuerta Ha onnaty anga opraHusauum «ARAX-IMPEX» S.R.L. MOXHO HalWTu B NpuUnoXxeHuun n onnatute unu gobaesuTb B
KayecTBe goroBopa Ha onnarty nocne nHgvkatopa « CODUL ABONATULUI», KOTOpbI MOXHO M3BMNEYb U3 cHETA Ha onnary.

B npumepe, nokasaHHoM Huxe, nHamkatop « CODUL ABONATULUI» BblgeneH 3eneHbiM LBETOM.
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daktypa opraHusauum «Fee Nord» S.A.
(A) Ons pervoHoB Bbenbubl, ®anewTsl, PawkaHbl, CaHrepen, [moaeHun, Pesuna, WongaHewTtel, dnopewThl,
YHreHbl, y6acapbl

Cueta Ha onnaty ans opraHusaumm «Fee Nord» S.A. MOXXHO HalTK B NPUITOXEHWUM U OMNAaTUTb N 406aBUTL B Ka4ecTBe
Jorosopa Ha onnary nocne kombuHauum nokasarenent «CONT» n « CODUL FILIALEI». koTopble MOXHO M3BMEYb U3 cHeTA
Ha onnary.
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Mokasatenu « CONT» n « CODUL FILIALEl» npu ykazaHun B 3asiBke OyayT 3aMeHEHbI CUMBOJSIOM «/».

B npumepe Hmxke nHgmkatopbl « CONT» n « CODUL FILIALEI» BbiaeneHsl 3eneHbiM LBeToM. BAXKHO!

«CONT» n «CODUL FILIALEIl» npu ykazaHu1 B NnpunoxeHuu 6yoyT oTMeHeHbl cumBoriom ,/“. Hanpumep: Factura
Cuyert-bakTypa ¢ kogom Cueta - 2681001 n Kogom chunmnana - 9 6yger 3apernctpupoBaH Co Creaylowmnm Kogom:

2681001/9.

S.A'FEE-Nord' , IDNO 1015602003305
BC Floresti , Floresti, str. Al. cel Bun 1

Data expedierii 01.03.2017

Data limita de achitare 14_93 2911

a consumului curent:

AVIZ DE PLATA 9/4700367

pentru consumul energiei electrice

Locului de consum: ‘ml_" filiaTQI 'm: WOI
ABonatul:
Adresa:
Tipul platii Perioada Nr. contor Indicatiile 2 | Consum | Consum Tarif Suma
Curente Prcccdcnlcg C:::‘ 2‘:‘;;‘) (kWh) (lei) (lei)
Energia electrica 26.01.2017-23.02.2017 | 81076312 6193 6086 1 107 2.04 218.28
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(B) Ons pernioHoB bpuueHb, onayweHb, Opokus, SanHeum, OkHuua, Copoka

CueTta Ha onnarty MoryTt ObITb HalaeHbl B NpUIoXeHnn n onnadvyeHbl Unn pobaBreHbl B Ka4yecTBe Oorosopa Ha onnarty C
NMOMOLLIbIO MHOUKaTOopa «Nr. Conty, KOTOprVI MOXeET ObITb norny4yeH 13 c4eTa Ha onnary.

B npumepe Hmxe nHamkatop «Nr. Cont» BblgeneH 3eneHbiM LBETOM.

SA "Furnizarea Energiei Electrice -Nord" A No
FACTURA DE PLATA Ne 102686193
ono suasetaeqosns pentru energla electnca consumata
Briceni
[ he = Jme Tio| Conform indicatiilor J
necont | 06802032 l j Familia, nume J }
| ‘ | Data [ 017 J
Adresa !r é expedierii 30.03.2
- ... | Indicatiife | Incicaliie Coefi e
DATA LIMITA DE PLATA 11 04 2017 Ne contor Periozad Hp inacatn Cirente orecedente] cient Consu
A CONSUMULUI CURENT: ——
0042730 20.02.17 - 18.03.17 6440 6255 1 185
ATENTIE! AVIZ DE DECONECTARE
in cand 5 aoestel facturi in decurs de 40 (zsce) e
calendaristios de la detaimia indicats in es, instalafia e uliizare va § deconectala
de larsteaun electica, fora alte preiniapineri Reconectarea instaisiiei de utilzare
| rafemua elactica va § poshia dupa simnares cazel oore 8 s k s

CALCUL
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