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Ycnyra OTP Internet Banking - aT0 KOMNnekcHaa aBTomMaTn3MpoBaHHas cUCTemMa OUCTAHLMOHHOrO 6aHKOBCKOrO
obcnyxuBaHusa Internet-Payments, kotopas npegHasHavyeHa Onsd co3faHus, nepegadn Ha obpaboTKy MnaTexHbIX
JOKYMEHTOB U JOKYMEHTOB, CBS3aHHbIX C NraTtexamu, OTKPbITUSA AEeMO3UTHbIX CYETOB, a Takke ANd nonyyeHus
WHpopMaLnm 0 ABMXKXEHUN CPeacTB Mo cyeTam.

1. ®YHKUUU NPEONATAEMBIE YCNYTOWU OTP Internet Banking:

a) OcyLlecTBNeHNe nnaTexen B Nesx B Nonb3y KIMEeHTOB baHka nnu KnMeHToB ApyrMx kommepyeckmx 6aHkoB. 6)
OcyLiecTBneHne nnatexen B Nonb3y O100KeTOB.

B) MNokynka n npogaxa MHOCTPaHHOW BankoThl.

r) CospgaHve enosnTos.

n) MNpocmoTp nHopmaumm 06 obopoTax u octatkax Ha BaHKOBCKNX CYETAX.

€) CkavaTb OOKYMEHTbI B pa3fMYHbIX 3NIEKTPOHHbIX hopmaTax.

X) OTnpaBka nNogTBepXKAatoLWMX JOKYMEHTOB ANA NfaTeXen B MUHOCTPaHHOW BantoTe.
3) OnekTpoHHas nepegaya 3asBNeHUA Ha UHULMUPOBAHWE NPOJYKLNN.

n) PopmmnpoBaHue 1 3arpy3ka 3MEKTPOHHBIX BbIMUCOK.

K) YnpaBneHue 1 HacTpoika npas Nonb3oBaTenen B ycrnyre no mepe HeobxogmmocTun™
n) CosgaHune 1 HacTpoWKa NonNb30oBaTenNbCKUX NpaBun asTopusaunm®

M) YnpasneHve 6a3on AaHHbIX Monyyatenen nnarexem B WHoOCTpaHHou BanwTe v MOJ1 ¢ nocnegytowum
NCNOMNb30BaHMEM MpU OCYLLECTBNEHNN NEPEBOLOB.

CO — Public



@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

H) BVI3yaJ'II/I3aLI,VIF| VIHCbOpMaLI,VIVI O BbIMOSTHEHUWN/OTKITOHEHUN ANEKTPOHHbIX MIIaTeXHbIX AOKYMEHTOB, MNMpeacTaBliEHHbIX
B baHk, c YKa3aHnem npuynHbl o0Tkasa, eciim npuMeHnmo.

0) ObecneveHne BbICOKOrO YPOBHA 6€30MacHOCTM NyTeM NPUMEHEHUSA COBPEMEHHbIX METOAO0B 3aLUUThI U LUIMPOBAHNSA
AaHHbIX, UCKIOYaLLMX BO3MOXHOCTL MOMYyYEHUs 1 paclumMpOBKU MHpOpMaLMm TPETbUM NMuoM*
- NpaBa, pa3peLUeHHble YCryro npu co3gaHumn B baHke.

2. MPABUNA

A) Ycnyra OTP Internet / Mobile Banking ot OTP Banks S.A. — IT-pelweHue, npepoctaensemoe
KomMMep4eckum GaHkoM (ganee - baHk) CBOMM KnNueHTam, No3sonsioLLlee BnagernbLy UMeTb yaaneHHbIn AOCTyn K
OEHEXHbIM CPeACcTBaM, HaxoasaLWMUMCS Ha ero 6aHKOBCKOM CYeTe, C Lenblo NonyYyeHnsa nHopmaumm 0 COCTOSHUN
©aHKOBCKOro cyeta M NpoOBOAUMbBIX OMepaumsX, OCYLLEeCTBNATb NnaTexmn oT UMEHM U No nopy4veHutio AGOHeEHTa,
yepes CTpaHuly obCcnyXnBaHus, N CNOCOB ANEeKTPOHHOW ayTeHTudmKaumnm, n cCpeacTso CBA3W.

B) AGoHeHT — knueHT BaHka (lopugmyeckoe mnnu U3nYeckoe nuuo, 3aHMMaroLleecs npeanpuHMMaTernbCKON
AeATenbHOCTLIO), KOTOpbIN Ha OCHOBaHun OOrOBOPHBIX  YCIOBUM nmeert
MexaHu3am(bl) ayTeHTudumkaumm/asTopmMsaumm Ans  MCNoMb30BaHWMS CUCTEMbl  AUCTAHUMOHHOMO BaHKOBCKOro
obcnyxumBaHus.

B) TokeH-yCcTpOMCTBO —3MeKTPOHHOE YCTPOWNCTBO, NnepeaaHHoe baHkom ABOHEHTY 1 ncnonb3yemoe UM Ans BXoAa
B CUCTEMY M aBTOpM3auus nnatexen Ha ocHoBe eguHoro Habopa NMH-koga. TokeH-yCcTpONCTBO MOXET BbITb
NPUCBOEHO TOMbKO OAHOMY ABTOpPM30BaHHOMY nornb3oBaTernto, 4To nossonset
naeHtTudmumposarb
ABTOpPM30BaHHOIO NoMnb3oBaTens B Ycnyre.

) MpunoxeHusa ToKkeH - NpPUMNOXeHWe, YCTaHOBIIEHHOE Ha NOpTaTMBHOM ycTponcTBe KnmeHta(cmapTdoH,
nnaHweT 1 T.4.), KOTOpOe MCMonb3yeTcs AN aBTopu3auuy onepauun B pamkax ycnyru OTP Internet / Mobile
Banking. TokeH-npunoxeHne MoxeT ObiTb MPUCBOEHO TOMbKO OAHOMY ABTOPM3OBaHHOMY MOfb30BaTENio, YTO
no3BonseT naeHTuguumposatb ABTOPM3OBAHHOIO Nofnb3oBarens B Ycnyre.

) ABTOpu3oBaHHbIN Nonb3oBaTenb - CoTpyaHuk aboHeHTa ¢ npaBamu unu 6e3 npas aBTopU3aumm, KOTOPbIV
naeHTuduumpyeTca B ycnyre no maeHTuduUKaTopy norb3oBaTens, 0gHapas3ororo naporsi, CreHepupoBaHHOMY
Ha3Ha4YeHHbIM TOKEHOM, U CTaTU4ECKOMY Naposio, yCTaHOBIIEHHOMY MONb3oBaTeNeMm.

E) OnekTpoHHble AOKYMeHTbl — (ganbwe - 31) npeacrtaenser cobon 3anpocbl U onepauun, cBs3aHHble C
npogyktamu baHka B anekTpoHHOW dopme, co3daHHble, CTPYKTYPUPOBaHHbIE, XpaHWMble U nepegaBaemble C
MCMNOmNb30BaHMEM KOMMbIOTEPA, APYTUX MOBUMBHBIX 3NEKTPOHHBLIX YCTPONCTB UMM TEXHUYECKUX M NPOrpamMMHbIX
cpencTs, aBTOPU30OBaHHbIE O4HAPa30BbIM NaporiemM unv LnpPoBON MOANUCHID B COOTBETCTBUM C HaCTOSALLMUM
3aKOHOM.

X) Koa poctyna — uncpoBon naponb, COCTOALWMN U3 6 Lmdp, YCTaHOBMNEHHbIN MONb30BaTENEM MPUIOXKEHUS
OTP Mobile Banking, ¢ nomoLLbo KOTOPOro Nonb3oBaTenb BXOAUT B cucTeMy u astopmayeT nnatexun B OTP Internet
& Mobile Banking.

3) Maponb — A0MNONHUTENBHbIV CTaTUYECKUA Naporb AOCTYNa, COCTOALLMIA MUHUMYM U3 8 1 MaKCUMYM U3 54
OyKBEHHO-LIMPOBLIX CUMBOJIOB, KOTOPLIN Ncnonb3ayetcst Nnpu goctyne k ycnyre OTP Internet Banking.

M) Maponb aBTOpM3auuM nocpeAcTBOM TenedoHa — 3neMeHT 0e3onacHoCTW, nNpeacTaBnstowmin cobon
KOMOMHaumto umdp unm Byke, KOTOPLIN ByAET MCNONb30BaTbCA AN ayTeHTUdUKaLmm AGoOHeHTa Npyu  TenedOHHOM
3BOHKe B crny0y Business.Support ¢ uenbto nony4yeHns nogaepxkm u/unu nigopmavmu.

K) PIN-kopg — ato kombuHauus 13 4 uudp, KOTOpylo HeobGXoaMMO 3agaTtb AN OOCTyna K YCTPOWCTBY TOKEH.
KombBurHauusa moxeT ObiTb 3aaHa no BbIOOpy nonb3oBaTerns,.

J1) OcHoOBHOM cuyeT - nepBbIi cHeT ABOHEHTa, OTKPLITLIN B BaHke, nnmn c4yet, ¢ KOTOPOro CHUMaeTCA KOMUCCUsT 3a
obcnyxmBaHMe TeKyLlero cyeTa.

M) ExxeAHeBHbIN NUMUT TPaH3aKUUNA — NpeacTaBnsieT cobor MakCUManbHY eXeAHEBHYI CYMMY TpaH3aKuui,
yCcTaHoBnNeHHyto 6aHkoM anga obecneveHms 6esonacHoCcTM AGOHEHTOB.

H) Kop nonb3oBatens — npenocTaeneHHbIn BaHKoM mepcoHanbHbIM MAEHTUMUKALMOHHBIN KO, KOTOPbIN
ABMNSIETCA HEBOCNPON3BOAUMBIM M UcMonb3yeTcsa Anst goctyna k yenyre OTP Internet Banking. Koa nonb3oBartens
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coctout u3 9 BYyKBEHHO-UMPPOBLIX CMMBOMOB, @ UMEHHO: nepBble 7 uUndp, OTHOCALIMXCS K MAeHTUdUKaumm
KnueHTta B cucteme baHka, BTopor 6GyKBEHHO-LMPOBOMN KOHTPOMbHLIN cuMBon: 1 6ykea 1 1 umdpa. O) YpoBeHb
aBTOpM3auMM - NpeacTaBnsieT cobon TMn npaea aBToOpM3aLuUn NoNb3oBaTens.

M) MpaBuno aBTOpM3auMU — 3TO MPUMEHEHME YPOBHEW MOANUCU ANs 3aBepLUEHUs npouecca asTopu3auun
BaItOTHOrO NepeBoAa/TpaH3akumm.

P) OnepauMoHHbIN AeHb - 3TO Ta 4YacTb paboyero AHsi, B TedeHne Kotopol baHk nonyyaet n obpabatbiBaeT
pacyeTHble JOKYMEHTbI, 4aTUPOBaHHbIE 3TUM OHEM.

C) Cut off time — kpanHuih Cpok, O KOTOPOro 3NEKTPOHHbIE AOKYMEHTbI AOMKHbI ObITh NpeacTaBneHbl B baHk ans
06paboTkuM B TOT e pabounin geHb.

T) Yenyra Business.Support - Cnyx6a nogaepxkun B Otaene nogaepxky UgpoBbixX NPOAYKTOB NpegHasHadveHa
ONSA OKa3aHUA MOMOLLM KITMEHTaM, NOANUCABLUMMCS Ha AaHHYH0 YCIyry, KOHTaKTHbIN Ten. (022)
812-555.

y) MepeBops — npeacraBnaer cobon onepauuto, KoTopad Ha4dunHaeTcA C WHUWUMnpoBaHUA nNnaTteribLUKOM
nrnaTeXxHoro nopy4vyeHuna n nepenadvum ero noctaBLMKy naTeXHbiX yCnyr ¢ Uenbio npeaocTtaBrieHnA onpep,eneHHoM

CyMMbIl AieHer nony4yarernto.

®) dneKTpoHHOEe nnarexHoe nopy4yeHue — (ganee OlM1) - pacnopspkeHne, AaHHoe nnartenblumkom banky ans
ocyulecTBreHust nepesoaa ¢ nomoubto yenyrn OTP Internet / Mobile Banking.

X) Tun noanucu - nNpaBo MOAMWCK, 3aKpennéHHoe 3a YMNONTHOMOYEHHbIM MOMb30BaTeNieM B COOTBETCTBUM C
KapTo4kol ¢ o6pasuamm nognucemn, Haxogsulencsa B 6aHKke 1 3aperncTpupoBaHHom B pamkax ycnyrn OTP
Internet/Mobile Banking.

3. TEXHWMECKUWE TPEBOBAHUA
KoMnoHeHTbI, Heo6xoauMble Ansi NPaBuUNbHOro (PyHKLUMOHMPOBAHUSA YCIYTU:
a) ABTomatmnsnpoBaHHoe paboyvee mecTto (MK ¢ Heo6XxoaANMbBIMI TEXHUYECKNMU CpeacTBaMu).

©) OpgHa mn3 onepaumoHHbix cuctem Windows 10 nnm 6onee Hoeasi/Mac OS 11 unn 6onee HoBas u Linux/Android 11
unu 6onee HoBas/iOS 15 unu donee.

B) HOBCPU - ~ 1,8 GHZ nnun 6onee;
r) HD/Full HD ;
4) RAM: 2 Gb unu 6ones;

e) HDD: 300 MB cBo604HOrO MecTa Ha >XeCTKOM ANCKE.
X) CtabunbHbIn gocTyn B VIHTEpHET.
3) Web browser Google Chrome / Mozilla / Safari/ Edge/.

4. TPEBOBAHUA NO BE3OINACHOCTU

4.1. NMonutuka o6paboTKM NepcoHanbHbIX AAHHbIX
BaHk yaenset ocoboe BHMMaHWE BOMPOCaM 3aLLMThl NEPCOHANbHbIX AaHHbIX KIIMEHTOB M 00513yeTCsl OCYLLECTBATh
nx 06paboTKy B CTPOroM COOTBETCTBUM C TPEOOBaAHNSIMIN AENCTBYIOLLETNO 3aKOHOA4ATENbCTBA.

B npouecce ncnonb3oBaHns MoOOUbHOIO NpunoxeHns bBaHk ocywecTenseT c6op n 00paboTKy OTAENbHbIX KaTEropun
nepcoHarnbHbIX AaHHbIX B Uendax npegocrtaBlieHUsA 0aHKOBCKMX U UHbIX qDI/IHaHCOBbIX ycnyr, a Takke UCnoJiHeHua
CBOWX JOrOBOPHbIX U 3aKOHOA4ATENbHbIX 0643aTeNbCTB.

[nst KNMeHTOB, KOTOpbIE paHee He NoAnNMChLIBaNu B NnoapasaeneHnsax baHka YesegomneHve o 3awwmrte nepcoHarnbHbIX
OaHHbIX, Npy nepBoM Bxode B cuctemy Internet & Mobile Banking 6yaet otobpaxeHo YBegomneHue o6 obpabotke
nepcoHanbHbIX OaHHbIX A5S 03HAKOMIeHus. [anbHellee UCNonb3oBaHWe NPUMOXEHUS BO3MOXHO TONbKO Mocrne
NOATBEPXKAEHNSA hakTa 03HAKOMITEHUS U BbIPAXEHWSI COrNacusi ¢ YCroBUSIMU YKa3aHHOTO YBELOMIEHMUSI.
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HO,EI,TBep)K,CI,eHVIe O3HAKOMIEHUs1 C YBegomneHnem o6 06p360TKe nepcoHaribHbiX AOaHHbIX OCYLUEeCTBIIAETCA
KIMMMEHTOM OAHOKPAaTHO U ﬂeVICTByeT Ha npoTAaAXeHun BCero nepunoga OGCJ'Iy)KVIBaHVIﬂ B baHke, 3a mncknoyeHnem
Clny4yaeB BHECEHUA M3MEHEHWNN B coaepkaHme YBegomneHus, Tpe6y+ou.w|x NOBTOPHOro noareepXxXneHma co CTOPOHbI
KINneHTa.

Mocne noaTBepXaeHUs O3HaKOMMEHUs JOKYMeHT «YBeaomneHue o6 obpaboTke nepcoHarnbHbIX AaHHbIX» OyaeT
JOCTYMeH A8 NpocMoTpa B MOGMINbHOM NPUMoXeHun B pasaene «Hactponku» — «Monutuka o6paboTku MOH».

[ns nonb3oBaTenen, OENCTBYIOWMX OT UMEHMW HOPUANYECKNX NUL, YBEAOMMEHNE O 3alLMTe NepcoHasnbHbIX AaHHbIX
OyoeT oTobpaxaTbCs Kaxaomy U3nYeckoMy nuuy, 3aperMcTpupoBaHHOMY B Ka4eCcTBe Monb3oBaTenst MOOMMIbHOro
NPUNOXEHNS1 COOTBETCTBYHOLLIENO HOPUANYECKOro nuuia.

4.2. YnpaBneHue AaHHbLIMU O NOAKNIOYEHUN

Monb3oBaTenb HECET NPSAMY0 OTBETCTBEHHOCTb 3a 3aLUMTY AaHHbIX, MCNOMb3yeMbIX ANs BXOA4A B cuctemy. B cBA3m
C 3TMM Mbl pEKOMeHAyeM He coobLiaTb Kog AOCTyna TPETbMM NMLAM U HE OTYYXKAaTb CBOW MOOWMbHBIN TenedoH,
4YTOObI HE HApPYLUWUTbL OOCTYN K TOKEHY, MHTerpmpoaHHoMmy B OTP Mobile Banking.

B uensx 6e3onacHOCTV Mbl peKOMeEHAYEM BaM M3MEHATb Kof A0CTyna npy BO3HUKHOBEHUW NMOO03PEHMWIA.
TpebGoBaHus k 6e3onacHOCTM Koga AocTyna.

Mocne Bxona B npunoXxeHmne Bbl MOXETe BOCMNOJ1b30BATbCA BCEMU €I0 prHKLLI/IOHaJ'IbeIMVI BO3MOXHOCTSAMU. Korga Bbl
3aBepLiunTte BCce Heobxoanmble onepaunn, HaXXMnTe Ha KHOMKY BbIXO4 U3 CUCTEMBbI.

KOMMeHTapVIﬁ.' Ecnn Bbl He 3axoaunu HU B OAMH 9KpaH MpUIoXeHnAa B Te4YeHue 10 MUHYT, ceccusa 6y,£1eT
aBTOMaTtn4eCckn 3akpbiTa. YTo6bI BO30OHOBUTL pa60Ty, HeobXx0AMMO 3aHOBO MOOKITHYUTBLCS.

4.3. PekomeHpauum no 3awmte nHopmaumm n TpaH3akummn
OTP Bank S.A. npuHaAn psag mep 6esonacHocTu, 4ToObl 06ecnevnTb 3almTy onepauni, NpoBoAMMbIX Yepe3 OTP
Internet & Mobile Banking, 1 Bawen nnyHon nHdopmaumm. OTP Bank S.A. MOXeT BBOAWUTbL AOMNOMHUTENbHbIE MEPbI
6esonacHOCTM And 3awuTtbl cyetoB. OgHaKo B AOMOMHEHUE K MepaMm, NPUHATBIM BaHKoM, HeoBxoaMMo, YTOObI
nonb3oBaTenb Takke NpuHMMan Bce HeobxoavMble Mepbl AN 3aLLUTbl TMYHOW MHAOPMAaLMM U OaHHbIX, CBA3aHHbIX
C NPOBOAMMbIMY UM BaHKOBCKMMM onepauusiMu.

B uensax sawwuTtbl Bawen nHdopmMalmm 1 onepauun, ocywectensemsix ¢ nomoubto yenyru OTP Internet & Mobile
Banking, OTP Bank S.A. pekomeHayeT Bam 06patute ocoboe BHUMaHUe Ha:

4.4. 3awmTa MgeHTU(PUKALUOHHbIX JaHHbIX:
A) He packpbiBarite cBon ngeHtudukauunoHHsle gaHHble ana OTP Internet & Mobile Banking.

B) PerynsapHo MeHsiiTe Ko4 AOCTyna Uinn MeHanTe Kog JOCTyna, KOorga cumtaete 3To HeoOXoaMMbIM.

B) B HacTponkax agpeca aneKTpoHHOW MoYThbl, coobLeHHoro baHky, yctaHoBUTL 2 chakTopa ayTeHTudukaumm (c
Lenbio MUHUMMU3ALMU pUCKa KOMMPOMETaLMU aapeca 3MEKTPOHHOW MOYTbl, Ha KOTOpLIN Bbl OyAeTe nony4vatb
OOHOpas3oBble Naponu Ans npowuecca naeHTudmrkaumm / aktmeaumm / copoca goctyna B npunoxeHmn OTP Internet
& Mobile Banking).

N OTP Bank S.A. Hukorga He Byget 3anpalimBatb No TenedoHy, ANeKTPoHHONM nodte, SMS nnu apyrum cpegcteam
CBS13M KOHMAEHUManbHble faHHbIE NS BXOA4A B CUCTEMY MHTEPHET- U MoBunbHoro 6aHkuHra OTP.

) B cnyyae 3anpoca koHuaeHUmnanbHbIX AaHHbIX Ans Bxoga B npunoxeHun OTP Internet & Mobile Banking (no
nobbIM KaHanam cBs3n):

1. He oTBeYanTe Ha 3TK coobLUeHuns

2. He nepexoauTe HM NO O4HOM U3 MOMYYEHHbIX CCbINTOK

3. HuMKorga He cooblanTe aaHHble ceoer kapThl (Hanp. NMWH-koa, CVV-kopn)
CO — Public



@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

4, nepewnuTe cooblleHne Ha info@otpbank.md, 4To6bl MOMOYb MAEHTUPULMPOBATL 3MTOYMbILLNIEHHUKOB.

Ecnu Bawm ayteHTUdMKALNOHHBIE AaHHbIE ObiNM CKOMNPOMETMPOBAHLI, HEMEeANEHHO coobLinte 06 3ToM B GaHK No
anekTpoHHon no4yte info@otpbank.md unu no tenedoHy: +373 22 256 456

3awmTute MOGUNBLHOE YCTPOMCTBO, HA KOTOPOM YCTaHOBIEH TOKEH, UHTErPUPOBaHHbLIN B NPUOXKEHUE
OTP Mobile Banking

Y6eoutecb, 4TO Bawe MOBUNBHOE YCTPOMCTBO 3alUMLLEHO CheuuanbHbIM - aHTUBMPYCHBIM - NPOrPaMMHbIM
obecneveHnemM. [na 3TOro Mbl peKOMeHAyeM peryrnsipHo MpoBepsTb MOOWMbHOE YCTPOMCTBO, Ha KOTOPOM
ycTaHoBneHo npunoxernne OTP Mobile Banking.

AHTMBMpPYCHblE MpoOrpaMmbl CKaHMPYIOT WUCMONHsSeMble dainbl, OrnoKMPYT CMUCOK W3BECTHbIX BUPYCOB WU
0BHapyXvBatT OENCTBUSA BUPYCOB.

B atux nporpammax obsizatenbHo JormkHa ObiTb NpeaycMoTpeHa ycnyra perynsipHoro obHoBneHusi, 4Tobbl ObITh B
Kypce nocrnegHux BUpyCoB.

Y6eauTecn, 4TO Ball TenedOH 3allUMLLEeH CIOKHBIM Naponem.

Y6eauTech, 4TO Ha BaweMm TernedoHe yctaHoBneHbl nocnegHue sepcum Android n 10S, cogepxalume nocnegHue
00OHOBNEHMSI cucTeMbl 6E30MaCHOCTU. XpaHATCA B 6e30nacHOCTM, YTOObI UCKIIOYUTb HECAHKLMOHMPOBAHHBIN AOCTYN
K HAM TPETbUX NiL, KOTOPblE MOTYT NCMOMb30BaTh UX ANsi HE3AaKOHHOIO U3BMNEYEHWst AEHer ¢ Balumx cyetoB. He
yCTaHaBnuBanTe MOOWUMbHOE MNPUINIOXEHUEe Ha B3nomaHHble TenedoHbel Android n B3nomaHHble iPhone.
PasnoyeHHble 1 B3noOMaHHbIe TenedoHbl NPEeAcTaBnsaoT coOOM BbICOKMA pUCK 6e30macHOCTU Ans MOOWMBHOro
NPUNOXEHUs, aHHbIX U OnepaLmii, CoBepLUaeMbIX Yepe3 MOOUMbHOE NPUOXKEHME.

3awuTa paboumnx cTaHLMi, KOMNLIOTEPOB AOMKHA ObITh!

0 3awmweHo naponem. [ns KOMMNbIOTEPHBLIX Naponen MOXHO NPUMEHATb NpaBura, ONUCaHHbIE Bbille, eCru
He NpeaycMoTpeHbl Apyrne KopnopaTusBHbIE Npasuna.

0 MpumeHeHbl/ycTaHOBMEHbI NaTyM ©6e30nacHOCTM AN UCMOMb3yeMblX CUCTEM W MPUIIOXKEHWUNA, BKOYas
WHTEpHeT-6pay3epbl (Hanpumep, Internet Explorer, Google Chrome, Opera, Firefox n T. o).

0 3alwmieH aHTUBUPYCHOM CUCTEMOW, KOTopasi PerynspHo OOHOBNSAETCA MNocrnegHuMuM BEPCUSMU  OT
npounssoanTensl.

0 3almTa oT HeCaHKUMOHNPOBAHHOTO AocTyna nytem brnoknpoBaHus aktnsHon cecun Windows/ Mac OS/ Linux

lMpaBunbHLIN BBOA NApons KoMmnbloTepa.

5. CTPYKTYPA YCNYTH

Ycnyra coctouT 13 6 MEeHI, KOTopble pasferieHbl Ha HECKONMbKO Moaynen ¢ (OyHKUMOHANbHbIMU BO3MOXHOCTSIMM,
OTHOCALLMMUCS K AaHHOMY MeHH0. (1306p.1) PyHKLMOHANBHOCTL MOAYNEN ONUCaHa B CReayrLmnx rnaBax.

Tabnuuya
meHo

| | nepauyn T—" L
I | IT’T‘“I_ | :c:;aﬁo'ruoﬁ I e = “ KpeAauTe!l ‘

nnare:
rnasnan Cuera - Mepeeon - Hoewiia
- KapTei Aenoaut c
- PerynsipHeie EadeoK
- KapTounsie - Crnncoxk nnaTtexu - Crincok KpeauTos
- Cnucok cueTos - Mou cueta onepauvn coTpyAHnkos AenocauTos
-nnaTtex B neax
- OocTynHocTe - Ynpasnewus - nepeson —
nnarexamu THOWM - KasHavencknn
- Necneauve. Internet Banking nnate: nnarexx
oneRaun
- NcTopus - MHOXOCTRORLIA
- OBMeHHBIR KyPS 1 TpaHzakuMn nnarex
KoHBepTep

- Beinuckun - O6men sarmoT

- BamoTHein
nnarex

- LLa6noHe!

- channe nnaTexken

- Mnatex Mpay

N3o6paxeHue 1
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6. AOCTYN KYCNYIU

HocTyn k ycnyru ocyulectnsaetca ¢ canta https://otpinternetbanking.md . (M306p. 2)

Teo 6aHk Bcerga c to6oia!

VOpannni CHOMMU ACHLFEMIA NIOFKO W POCTO.

MonyunTe AOCTYNn K HOBOA Bepcuu OTP & otpbank
Internet / Mobile Banking

> Nonwsosarte
Bnaroaapum 3a NonL308anne yoayramu OTP Bank S.A.l sedboile e

Mbi HAMEPEeHE! YANBUTE Bac HOBOR BepcueR OTP Internet &

Mobile Banking! =
apone

TIEPBIAA BXON 1 CHETEMY BHINIECKINS N

M3o6paxeHune 2

Ha cTpaHuue goctyna k ycnyre BelbepuTte A3bik, HA KOTOPOM GyAeT AOCTyNHa uHdopmMaums B ycnyre. (U306p.3)

[ —~
) L
= =)

M3o6paxeHue 3

6.1. NEPBUYHbIA OOCTYN K YCNYTE

MepBUYHBIA OCTYN K yCcryre nogpa3lyMeBaeT NepByto NOMbITKY AOCTyNa K ycnyre.

- NMepBuyHbIM gocTyn K ycnyre
Ha cTpaHuue Bxoga B cUCTEMY HaxXmuTe Ha KHONKY “3abbiiu napons” (1306p. 4).

i

Sabbinun Nnapons?
Bxoan

MN3o06paxeHue 4

B nosiBuBLIEMCSA OkHe BBegmuTe |D nonb3oBatens n nepcoHanbHbin IDNP (M306p. 5).

ID MNonssosaTtens
BBeante prckanesHbliA KOoOA NoONs3IoBarens

Google Privacy Policy. Google Terms of Service

Crneayroulmia wiar

M3o06paxeHune 5
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PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

Mocne Beoaa ID nonb3oBatens n nepcoHanbHbIn IDNP (1306p.6) UTobbl NPOAOIKNTL - HAXXMUTE KHOMKY Crieayowmn

wiar.
CBPOC nAPOI‘Iﬂ//

/
T

NsobpaxeHune 6

YKakuTe HOBbIV Maponb B NEPBOM Mofie U NoATBepavTe ero Bo BTOpoM none. Beegnte kHonky “CHpocuTb
napone” (MN306p. 7A). NMogTeepanTe yctaHOBKY napons, ogobpue Push-yBegoMmneHue B cnyvae npMmeHeHus
npunoxeHus TokeHa (M306p. 7A). B cnyvae ncnonb3oBaHnst TOKeHa NoaTBEPANTE MOMNbITKY cOpOca C MOMOLLbIO
PIN-koga, BBegeHHoOro B TokeH (M306p. 7B), a B cnyyae vcnonb3oBaHWs OBOWHOMO TOKeHa BbIbepuTe Tun
TOKEHa, C MOMOLLIbK KOTOPOro Bbl XOTUTE NOATBEPANTL AEWCTBME No ycTaHoBke naponsi (M13obp. 7C).

CBPOC MAPO/IA CBPOC NAPONA CBPOC NAPONA

Maponk Ao/KeH copepxars He MeHee 8 1 He 6onee 54
CUMBONOB. BEOANMbIE CUMBONBI HE AONXHbI
FOBTOPATLCR WAV CIEAOBATD APYT 33 APYTOM MO
B03PACTAHMIO/YBLIBAHMIO. PO AO/KEH OTMHATLCA
OT Naponed, NCTIONB30BABLUMXCA 33 NOCNEAHME 9
MecsLies.

wecaues.

HoBbin naponk HoBwiR napans.

HoBslii naponk

MoaTsepanTs Napons

Please confirm the reset password attempt on Moxanywncra, noaTeepaAnTL cGpoc napons
your mobile device c nomoubio USB-TokeHa »w et o

FIDO 2Token

INTEGRATED
C6pocuTE naponk C6pocuTh napons.

N3o6paxeHne 7A M3o6paxeHue 7B M3o6paxeHne 7C

Mpumeyanue: MNMpu popmmposaHnm Naponsd HeobxoAMMO y4UTbIBaTL Cneaytowue npasuna:  a) naponb AOMKeH
copepxatb He meHee 8 n He 6onee 54 BykBeHHO-LU(POBLIX CUMBOJIOB;
6) Nnaponb fomkeH coaepxatb: 1 3arnaBHyto BykBy, 1 CTPOUHYHO GykBY, LKdPLI;

B) He BBOAWTE Naporb, COAepXKaLluii nocnefoBaTenbHble LMdpbl B NOPsSiAKE BO3pacTaHUa unu ybbiBaHus
(Hanpumep: 123456 nnm 654321);

r) He MPUHMMAIOTCH NapOoNun, COCTOSALLMNE TOMbKO M3 OAMHAKOBbIX CMMBOMOB (Hanpumep, 11111111);

,El,) HOBbIN naporsb He OO0JKEeH NOBTOPATb Naponn, yCTaHOBMEHHbIE B Te4EeHUE NoCrieaHnx 9 mecsueB.

B noaTeepxaeHune ycnewHoro copoca nosisutcs criegyrowiee coobueHne (M3o0p. 8).

S
MAPOJIb BbIJ1 YCMNEWHO CEPOLUEH

Bbi MOXeTe BOINTYU B CUCTEMY C YCTAHOBNEHHLIM NONL3OBaTENEM (M) U Naponem.

Bxoa

M3o6paxeHune 8
HaxxmuTe kHonky “Bxog”, 4To6bl Nony4mTb AOCTYN K yCnyre.

CO — Public
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- Cbpoc napons:

Y106kl COpOCMTL Naponb A4OCTYyNa, Nocre BXoda B yCryry nepenavTe B BEpXHeN YacTu CTpaHuLbl K

MEHI0 MMEHW NOMnb30BaTeENSA M B OTKPLIBLUEMCS BbiNajatoLem cnmcke Bolbepute nyHKT “MomMeHsTb naporb”
(N306p.9).

P —
NMomerHaTe cu&ET

NMomernaTes Naporns

CNMUcoK MOoAK IO eHUM A

Boixo

M3o06paxeHne 9

B nosiBuBLIEMCSA OKHE BBEOMTE CTapblvi (TEKYLLUIA) NAporib, HOBbLIVA NAaporib U NOATBEPAUTE HOBLIN NapOosib, MOBTOPHO
BBeAS ero B nocnegHee none, n Haxmute kHonky “CoxpanHnte” (M306p.10).

MoaTBepanTEe CMeHy Napons

Vismerero 17 map. 2025

Foger ao
Crapusii napons /

7) Mapons Aonxer COAGP*ATE He Menee 8 u He onee 54 CUMECNOS.
BEOAMMEIE CHIMEONE! HE A0NXHE! NOSTOPATLCA AU CNEACEATE APYT 33
APYTOM MO BO3PacTaHIMNO/yEmEaHN0. [13PONS ACMEH OTANUSTECH O
RSpOne, NCNONE30S3SWMXCR 33 NOCAAHME 9 Mecayes.

apons /

Coxparurs
N3o6paxeHune 10
YToObl BKITOYNTL UNN OTKOYNTL OOHOBEHWE Napons kaxable 90 aHel, OTKponTe MeHio HacTponkm —

Cpok gencTBus napons B BepxHew vactu crtpaHuubl (M306p.11). B OTKpbIBLLEMCS MEHIO Bbl MOXETE YCTaHOBUTb,
06HOBNATL Naponkb unu Het (M306p.12).
1@ §0% )

Cpok AelAcTBUSA napons

( ) i cornaceH 06HOBNATH CBOVE NapONb kaxAble 90 AHei

HacTpoiiku akkayHTa

@ 1 He cornaceH 06HOBNATL NapOb kaxable 90 AHei

| 4 | a 0oCBeAoMNeH 0 TpeboBaHuK Hbe30NacHOCTV N NPUHUMA0 Ha ce6a CpOK AeﬁCTBMg rlapOl'Iﬂ
- CBA3aHHbIE C 3STUM PUCKW.
HacTpoiiku
I
M3obpaxeHne 11 M3obpaxeHne 12

CO — Public
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& otpbank

ID Nonbsosartens

Mapons

M3ob6paxeHne. 13

Ecnn Bbl 3abbinu cBOW Naponb JocTtyna, nepengute no ccbinke “3abbinu naponb” (M306p.13) u cnemgynte
WHCTPYKLUMSIM, OMMCaHHbIM BbiLLE.

I'Ipwmeqal-wle: B cny4ae 6J'IOKI/IpOBKI/I OocTyna un3-3a HeBepHO BBEOEHHOIo Ctatu4eCcKoro naposnd, nonb3oBarterb
MOXeT pa3bnokmpoBaTb ero CamoCToATENbHO, COPOCUB Naporb (3abbinn Naponb) Ha CTpaHuue Bxo4a, BbINOMHUB
OnuncaHHbIe Bblille LI,eI7ICTBVIF|.

6.2. AKTUBALINSA TOKEHA YCTPOMUCTBA

Ecnu nonb3oBatenb pewuun ncnone3oBatb Ans OTP TokeH ycTponcTsa (o6opygoBanus) Internet Banking, nocne ero
Bblnycka ®unmanom Heobxogumo HacTpouTb TokeH (ycTaHoBuTb NMH-koa), a 3aTem akTuBMpoBaTb TokeH. B nepsyto
ovepedb HeobxoamMMo nogknoynTb TokeH Yepe3d USB-kabenb k paboyen cTaHunm (KOMMNbIOTEPY), NPY MOAKINIOHYEHUN
TokeH BblgacT cnegytollee coobLleHre 1 NPeanoXuT BelbpaTb A3bIK, HaXaB KHOMKN 1 (PYMbIHCKMI), 2 (PYCCKUR).

(N306p.14)

MN3obpaxeHne 14

YctaHoBuTe PIN-Kkoa (4 umdpsl) 1 noatsepaute noaresepxaerHune. (M3obp.15)

N3o6paxeHune 15

CO — Public
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Mocne ycnewHon yctaHoBku PIN-koga Heobxoammo aktMBupoBaTth TokeH, Bonasa B OTP Internet Banking, 3anonHutb
ID nonb3oBartens, naponb N HaxaB Ha KHOMKy Bxopa, a 3atem - Ha kKHONKy “Akmueuposams mokeH”. (1306p.16)

c.} Otp.h:f/ 1k

N3obpaxeHune 16

Mocne HaxaTtusa Ha “Akmuguposayusi moKeHa”, akTMBaLusi npousonaeT Yepes 6paysep, C KOTOPOro Bbl 3aLUMN B YCYTY,
B 060MX OKHax Hke HaxmuTe “Ok”. (UN306p.17)

(e ke ok
N Windows Security X . . .

. noului Noul TOKEN hardware criptografic securizat
Security key setup stimatec|  Windows Security %

Stimate cl|

noului
Set up your security key to sign in to getikb2.mobiasbanca.md as Continue SR

2007271011. This will let getikb2.mobiasbanca.md see the make and model of

your security key
This request comes from Chrome, published by Google LLC.

gancel

M3ob6paxeHue 17

[anee Ha aKkpaHe TOKeHa MOSABATCA CoOobLeHVs O HasHayeHuu TokeHa ansa ycnyrm Internet Banking OTP m no
YMOM4aHuio NS Ballero nonb3osartens, B 060ux okHax HaxmuTe Ok, 3atem BBeamTe PIN-kog, yCTaHOBNEHHbIV Ha
npegpiaywem ware (M306p.18).

N3ob6paxeHune 18

Mocne ycnelwHow akTuBauuM TOKeH OyaeT HaxoouTbCcsl B 3abMOKMPOBAHHOM COCTOSIHUM, ANs pa3brnoKMpoBKu
TOKeHa Heobxoammo obpatnTbes B baHk no Homepy +373 22 812 555. Nocne pa3bnoknpoBKM Nosb3oBaTenb
CMOXET BXOOUTb B CUCTEMY M aBTOPM3MpoBaTh nnatexu. (1306p.19)

CO — Public
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©

Bbi ycnewHo akTuemnposanau TokeH.

TokeH Gbin YCTIeWHO BKTVIBIAPOBAH, HO NEPe ero MCroNL308aHMEM AR A0CTyNa k OTP Internet
Banking Heo6x0oAVMe! A0NONHUTENEHBIE AEVICTBIR CO CTOPOHL! OMepaTopa 6aHka,

TIPOCHM BAC CBA3ATLCH C BaHKOM N0 HOMePy +373 22 812 555 ANR 33BEDLLISHHR 3KTUBALYM
TokeHa.

N3ob6paxeHune 19
6.3. MOAOKINKYEHUE K YCITYTE

OencrtBus:

o Beegute ID nonb3oBaTtens, naporib, COCTOAWNA HE MeHee 4YeM n3 8 OyKBEeHHO-LMIPOBLIX CUMBOSIOB,
ycTaHoBreHHbIX Bamu (1306p.20).

& otpban

- 1Dn Tens

MN3obpaxeHnne 20

o Haxmute kHonky “Bxog”. B nosBuBLIEMCA OkHe HaxmuTe “[NogkniounTb” M cnegyvte MHCTPYKUMSM Ha
TokeHe ycTporictBa (MN306p.21A) nnmn B cnyyae npunoxeHus TokeH nogTeepauTe, ogobpue pushyBegomneHue,
nony4yeHHoe Ha ternedgoHe (M306p.21B), a B cnyyae Hannumsa obomnx TMnoB TokeHOB (1306p.21C) BbiGepute Tmn
TOKEHa N HaXXMUTE KHOMKY “lMogknounTtb”.

Bpews nocneaHei cecann: 21.03.25 09:45
Bpema nocnegHen ceccuu: 18.03.25 10:28 Bpewms nocnegHeii ceccun: 21.03.25 09:50
Windows Security X ‘

Making sure it's you

Please sign in to mobiasbanca.md. @ otpbank : @ otpbank

This request comes from Chrome, published by Google LLC.

a noxanyﬁcva. noaTeepanTe NONbITKY BXOAA B Tun Tokexa e
CUCTeMy C NOMOLWbLIO MO6UABLHOTO yc1p0|7|c'raa
Insert your security key into the USB
port' Ornpasuts
M3obpaxeHue 21A M3obpaxeHune 21 B M3obpaxeHue 21C

Bongute B ycnyry ¢ moMOLLbi0 TOKEHA YCTPONCTBA: HaXXMUTE Ha “Bxof”, a B crieaytoleM OKHE HaXKMUTE Ha
OTtnpaBuTb, B pe3yrnbTate Ha 3KpaHe YCTPOMCTBA NOSIBMTCS BXOA B BaLly YYETHYIO 3anuch, HaxxmuTe Ha “OK” n BBeanTe
con PIN-kog, nocne vero Bl aBTOMaTu4eckn songete B cuctemy. (M306p.21D) (M306p.21E) (N306p.21F)

CO — Public
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& otpbank
T a——— & otpbank

Tun roxena

FIDO2 Token (WAU1.1#A00017) N

NoxanyiicTa, NOATEEPANTE NOMNBLITKY BXOAA B
CUCTEMY C MOMOLLBIO TOKeH YCTPOHCTEa.

Msobpaxenue 21D MN3obpaxenne 21E NsobpaxeHne21F

MpumeyaHune! TokeH-ycTponcTBa MoryT ObiTb BbldaHbl TOMbKO B unmMane v TOMNbKO afMUHUCTPAToOpy Wiv
YMOMHOMOYEHHOMY FMLY C MpaBOM aAMVHUCTPAToOpa - TOKEH-MPUMNOXEHNE MHTerpupoBaHo B npunoxeHve OTP
Mobile Banking, COOTBETCTBEHHO:

B 3aBucuMMOCTM OT onepaunoHHON CUCTEMBI, YCTAHOBIIEHHON HA MOBUIIBHOM YCTPOWCTBE, HA KOTOPOM LOIMKHO ObiTh
yCTaHOBNEHo npunoxeHne TokeH, 3arpy3ute npunoxeHne OTP Mobile Banking ana: O Android OS -
https://play.google.com/store.

O iOS - https://www.apple.com/md/ios/app-store/

BHUMAHME! YcTtaHoBka 1 pabota npunoxeHust TokeH BO3MOXHa TOJbKO Ha NMOPTaTUBHbIX YCTPOMCTBAX, OTBEYALLNX
HeobXoaMMbIM TexXHUYecknm TpeboBaHuAM. [Nsi MCMONb30BaHUSA MNPUNOXKEHUs TOKEH akTUBMPYETCA C MOMOLLbIO
notoka peructpauum B npunoxexHun OTP Mobile banking.

BAXHO! Ecnu kog goctyna k npunoxexuio OTP Mobile Banking 6b1n BBeaeH owmnboyHo 3 pa3sa nogpsaa, cmcrtema
3abnokupyet JocTyn K Ycnyre 1, KOCBEHHO, K MpunoxeHuto TokeH. Pa3bnokmpoBka cTpaHuubl 4ocTyna K Yenyre 6yaert
npousBedeHa nytem obpalleHns AgMrHUcTparTopa KnveHTa B cnyby Business.Support.

TokeH-yCTponcTBO ByaeT 3abnoknpoBaHO mocne 5 nocrnegoBaTefibHbIX HENpPaBUITbHbIX BBOAOB YCTaHOBMEHHOIO
PIN-kopa.

MeHto HacTpoek (1306p.12)

MoxHo BbIOpaTb crnegytowme napameTpbl: JInyHble gaHHble, KoHdurypauma ycporictBa TokeHa, Cpok OencTBus
napornsi, HAaCTPOWKW yBe4OMMEHUN.

KoHdurypauma ycponcTBa TOKeHa: 3TO pasgern, B KOTOPOM MOMb3oBaTellb MOXET akTUBMPOBaTb TOKEH CBOEro
YCTPOWMCTBaA HENnocpeacTBeHHO BO BpeMs ceaHca Bxoga B OTP Internet Banking. MNMomumo aktmBauumn TokeHa
YyCTpPOMCTBa nocrie wara Bxoga B cucteMy (M306p.16), KNMEHT MOXET MpuM HEeobBXOOAMMOCTU HaXaTb Ha KHOMKY
“MponycTuTh” 1 akTMBMpOBaTb TOkeH M3 HacTtpoek ycnyrn. [ns akTuBauum TOKEHa M3 HacTpoek Bbibepute onuumio,
Hactpowika TokeH YcponcTtea u HaxmuTe “AkTrBaums TokeHa” (M1306p.22).

G otpbank P} Prpmpn Mspppp

N3o6paxeHue 22

TokeH ycTponcTBa byaeT HasHayeH Yepes bpay3sep, Yepes KoTopbin Bbl nonyyunu goctyn k OTP Internet Banking, B
obounx okHax HaxxmuTe Ha kHonky Ok. (1306p.23).

CO — Public
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ity key setup

Continue setup

e ] e AIZ 1 0e aara e mat Wre b 80l rebwd o4
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M3o6paxeHune 23

Hanee Bbl bByaete B3anmMoaencTBoBaTh C YCTPOUCTBOM TOKeHa, Habpas kHonky « OK», cHayana Bam coobLiar, 4To Bbl
noiTaetecb fobasutb cyet B OTP Internet Banking ons Bawero nonb3oBaTtens, 3ateM Bbl MOATBEpAUTE BBOA
43HayHoro PIN-koga. (M306p.24).

M3o0bpaxeHune 24

B pesynerate TOkeH ycTpowcTBa OyaeT NpUCBOEH, HO OyaeT mmeTb cTaTyc 3abrnokupoBaHH, Ans pa3bnoKMpOBKU
Heobxognmo 6yaer no3BoHMTbL onepaTtopy Ha Homep +373 22 812 555 ana pasbnokuposku (M306p.25), nocne
pa3brnokupoBkM TokeH ByaeT akTnBeH Ans ucnonb3osaHus. (M306p.25).

Bl yCNewHo akTusmposanm ToxkeH

M3o6paxeHune 25

OtobpaxeHne YBegomneHus o6 obpaboTke nepcoHarnbHbIX OaHHbIX.
MoaTBepxaeHne  O3HaKOMIEHMA C  YBeOOMIIEHMEM  SIBNsieTcs
obs3aTenbHbIM  yCrioBMEM  Anst  JanbHEWWero  UCMofib30BaHMs
npunoxexus Internet & Mobile Banking (1306p.26).

o ot

- —— BaxHo! YkasaHHbIN 3Tan BbINOMHAETCHA UCKMIOYMUTESNBHO B Crydae, ecnu
e T T T KMMEHT paHee He MNOATBEPAMNT O3HaKoOMIleHWe c YsegomreHuem o6
T - —= == 06paboTke NnepcoHarnbHbIX AaHHbIX.

MN3o6paxeHne 26

CO — Public
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6.4. YXoa c ycnyru

MokuHyTb Ycnyry MOXHO u3 nioboro pexuma, He3aBUCUMO OT pexmnma UM TOYKM UCNONb30BaHMSA (yHKLUMOHana
Yenyrn. YTobbl NOKMHYTH CTpaHUuy YCNyru, HaXmuTe... Ha MarneHbKui 3HaA4YoK B MPaBOM BepxHeM yrny pabodyen
cTpaHuubl. (U306p.27).

(&n)

L

N3o6paxeHune 27

7. TABJINUA MEHIO

7.1. TMABHASA CTPAHULIA

Ecnn anemeHTbl Ge3onacHOCTU Gbinu BBeAEHbI MpaBuiibHO, Gpay3ep OTOOPa3uT Ha 3KpaHe IMaBHYK CTpaHuLY,
KoTopas Oyaert cogepxaTtb cneaytowue pasgens! (M306p.28):

1. JocTynHOCTb - OTOOpaxaeT nHpopmaLmio 0 JOCTYNHOCTU MO BCEM CYETAM U MO TUMY BantoThl;

2. Kypcbl o6MeHa BantoT - oTobpaxaeT uHdopmaumio o kypcax HBEM 1 koMmMep4yeckux BantoT 6aHka;
3. Onepauuu no cyetam - [NocnegHve 5 onepauuii, NPOBEAEHHbLIX MO CYETaM KIIMEHTOB.

O6b6uiee konuyecTeo

50,998,197 AOCTYMNHBIX CHYeToB

Mocnenxwve
onepauuv

OBMEHHBIA KYPC U KOMBEPTEP

= 104000
O6mMeHHble 3 92100
KypCbi O 33700
-~ " n
@& 1

@ v 19.06

MN3obpaxeHne 28

MHdpoopmauus, oTpaxkaeMasi Ha rmaBHOWM CTpaHuLe, SBNSETCS AUHAMUYECKOM (OHa MOXET MEHATBLCS B TEYEHME OHS)

7.2. CHETA

CO — Public
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7.2.1 MOU CYETA

L Mepengute B pasgen Cueta / Monm Cdeta
C ocrarxom & BSc= BanaHc cueTos (M306p29)'
e B aTtom moayne Bbl MOXeTe NPOCMOTPETL BCe
. 2 317.034.32 moL
cBou TekyLwue cuTa, KapTOYHble,
s oS u oDt cbeperartenbHble, AEMNO3NTHbIE U KpeaUTHbIE
3 _ 26.399.085.79 MDL cyeTa
= 225’_ 191.372.44 MDL
o = SisetuR: 3 OTOT Moaynb pasfeneH Ha 2 pasgena:
e e e
e 1. Cnucok cyeToB
= T co.00 MoL
e e 2. banaHc cuyeToB
— B T1abnuus cyetoB OHM pasgeneHbl Ha
noarpynnbl M U3HA4yanbHO  coaepxar
. ' nHcpopmaumo o IBAN, Anmace, banaHce u
s ceemer - BarnoTe cyeTta. Ecnu cyetoB HECKOMNbKO, UX
MOXHO pasfenuTb Ha cyeta ¢ BanaHcom
I 51,000000.00 ML unn 6e3 BGanaHca, BbIGpaB onuuio Bce/C

' BanaHCcoM B BEPXHEWN YacTu CTpaHuLbI.
N3obpaxeHne 29

I'Ip|/| nocrtyne K onuuam, CBA3aHHbIM CO CYETaMWu, 3 BepTuKarnbHble TOYKM OTKPbIBAKOT MEHI C BO3MOXXHbIMU
onepaunamMun, KOTopble MOXHO MHALUMMPOBATb Ha JAaHHOM CYeTe.

a) lamMeHWTb Ha3BaHuWe - 4aeT BO3MOXHOCTb U3MEHUTb CHET. ATa UHOpPMaLUS HAXOAMTCSI TOMNbKO B
YCNyrv KINMeHTa .

6) HoBbIn nnatex - LOOCTYyMNeH TOJ1bKO ANA CHETOB, C KOTOPbIX BO3MOXHa onJsiaTta, OTKPpbIBAE€T 3KpaH onsatbl U
npegBapuTeribHO 3anosiHAEeT CHeT nnarterblnka C4eToOM, C KOTOPOoro Oblna Bbi3BaHa AaHHas onepauud.

B) MicTopusi TpaH3aKLmMIM - OTKPbIBAET CMMCOK TPaH3aKL MM MO CHETY, C KOTOPOro Bbino BbI3BaHO AaHHOE
aewncreme.

B 3aBucumocTn oT Tuna cyeTta Ta6nmu,a BO3MOXHbIX TpaH3aKLLVII7I, K KOTOPbIM MOXHO NOny4nuTb OOCTYyN, MOXeT ObITb
pasHou, npumep:
OenosutHble cyeta — ByaeT cogepxaTb, MOMUMO BbllLEeNepevmcrieHHoro, onepauuio Cnucok Aenosntos, KoTopas
Oyner oTpaxaTb CMMCOK aKTMBHbIX 4eno3nToB. KpeauTHble cyeta ByayT 4ONOMHUTENBHO coaepxXaTb:

a) Cnuncok KpeamToB - 9KpaH OTKPbITMSA KpeauTa Ang gocTtyna Kk 6onee noapobHon MHopmaLuum 1

6) Cpok noralueHns Kpeguta - 4OCTYMHOCTb AN KPeaUTHbIX CHETOB, OTobpakaeT uHdopmaumio u3 rpadguka
noralleHns Kpeguta, ¢ KoTopbiM GbINI0 COBEPLUEHO AENCTBME.

Mpu BIGOPE ONuMmM “deTann” Ha cHeTe OTKPOETCS OKHO C AaHHBIMU, OTHOCALLUMMUCS K 3TOMY CYETY. TUM AaHHBIX MOXET
OTNINYaTbLCA B 3aBUCUMOCTM OT KOHKPETHOTO cyeTa (TEKYLUMIA/Aeno3nTHbIN/KpeanTHbIn). (M300p.30).

CO — Public
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29.,399.085.79 MDL

s b |

Sucursata Nr. S Riscani
o.00

29,399.085.79

29.399.085.79

ssrmoie = o.00

o.00

o.00

M3o06paxeHue 30

CBopgHasa uHdopmMaLma no cyetam

MpenctaBngaeT cobon rpaduyeckoe OTPaKEHNE UMEKOLLMXCA OEHEXHbIX CPEeACTB - CyMMbl OCTaTKOB Ha TEKyLLMX
cyeTax, cbeperaTenbHbIX CHETAx U AEeMNO3UTHBLIX CHETAxX B JIEEBOM 3KBMBANEHTE M B KaXKO0W BantoTe.

7.2.2 UCTOPUA OMEPALIUN

370 Moaynb, KOTOPbIA MO3BONSET NOMYYNTb OOCTYMN K CMIUCKY Onepauni KrMeHTa He3aBMCMMO OT TOro, Yepes Kakon
kaHan oHu 6binn npoBegeHbl (OTP Internet/ Mobile Banking, kapta unu kacca).

Moaynb no3sonsieT HaxoAuTb onepaunm Ha ocHoBe punsTPoB Boibopa (1306p.31).

Mepuoa

N306paxkeHne 31

a) Tun OOKYyMeHTa — TUMN 3anpawlinBaemMoro oKyMmeHTa: BantoTHbIN NnaTex, nnarex B nesx, 4eno3uT, MHOCTpaHHasA
BanwTa U T1.4.

©) Mepwop — pata Havyana 1 gata OKOHYaHWUsi Noucka.

B) Bce cuerta — chmnbTp, No3BONAOLWMIN BbIGpATh KOHKPETHbLINA CHET MPU MOMCKE TPaH3aKLUuW.
r) Mocne 3anonHeHWs pUNLTPOB NOMCKa HaXMUTE KHOMKy “MNpuMeHnTs”.

7.2.3 BbIMNCKA MO CYETY

Bbinncku co cyeta MOXHO d)OpMI/IpOBaTb M 3arpyxatb COOTBETCTBEHHO N3 MOOYINA Cueta/Bbinuckn. BbInnckn MoXHO
3arpyxartb B B1UAe NpocCTbiX BbIMACOK U B BUAE BbINMUCOK C SJ'IeKTDOHHOIZ noanucbio GaHka.

B okHe aToro moayns:

1. BbibepuTte cnegytowme napametpbl (M306p.32):
a) MNMepuog — nepuop, 3a KOTopbIi GOPMUPYETCS BbINUCKA (€XKEMECSIYHO, EXXeLHEBHO UM 32 ONpPeaEneHHbIN
nepvoa);
©0) Bbibop cueTta — cueT, Ans kotoporo 6yaet coopMmpoBaHa/3arpyxeHa Bbinucka.

B) Bbl MOXeTe 0TNpaBnsiTb BbIMUCKN HEMNOCPEOCTBEHHO HA ONpeaerneHHbIN aapec aNeKTPOHHOM NoYThl, BBEAS
aZipec 3NeKTPOHHOW NoYThl B cneyunansHoe none n Haxas KHomnky “OTnpaBuTs”.

CO — Public
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Crnucox cuevos Boinmckw

Cuer Ocvarae:
7 I 317.034.32 MDL
2224_‘ 29.399,085.79 MDL
ot ] 191.372.44 MDL

N3o6paxeHune 32
®dopmupoBaHue BbINMUCKA MO CUYETY:

HencTtBus:

A) B okHe mogyns BblbepuTe CYET (cyeTa) M HaXXMUTe  KHOMKY [eHMpUpOoBTh.
B) MosiBnTCA Tabnuua c chopmaTom ANns BbIrpy3KM rae Bbl CMOXETE cKadaTb Bbinucky (1306p.33).

SKCNOPT OTHETOSB

POE ) baFc

csv O @ oBFUA

N3obpaxeHne 33
BbibepuTe HyxXHbIN bopmaT 1 HaXXMUTE KHOMKY 3arpy3nTb.

Mpumeyanune! lMpocTyto BbINMCKY MOXHO CKayaTb C MOMeHTa nogkntodeHus k yenyre OTP IB/MB v go gatbl 3arpysku.

Bbinucka C 3NMeKTPOHHOW 6aHKOBCKOM NOANUCHI0

2. BbibpaB mecsu, 3a KOTOpbIA Oyaer 3arpykeHa BbIMUCKA, W HYXHbIM cyeT, BblbepuTe onuuio 3KcnopTt
NoANucaHHbIX BLIMMCOK 1 BBEAUTE crnegytome napamerpsbl (M1306p.34).

A) lMepuog - exxemecaYHbIN / exxegHeBHbIN. [1py 3arpy3ke aneKTPOHHbIX BbIMUCOK - MO YMONYaHuio BbINuckn 6yayT
3arpyXeHbl Ansi BCEX CYETOB, A1 KOTOPbIX Obifa yCTaHOBMAEHa ONuUS 3NEKTPOHHOW BbIMUCKN.

B) CkauaTb noanucaHble BbINUCKN

Cnucox cuerom Boinumuckw

Cranari. nommscanie

CKAYATb NOANVCAHHBIE BbINMCKW

MN306parkeHne 34

MpumeyvaHwme! NMognucaHHasa BbIMUCKA NO cyeTy MOXET ObiTb 3arpyxeHa B OTP Internet Banking 3a nepvog He
bonee ogHoro mecsua, BkMnoyas 3 npedplaywmx Mecsaua. Ecnm Tpebyetca nognucaHHasa Bbinucka 3a bonee
ONUTENbHBIA Nepuog, KIMMeHTY HeobXxoaMMo 06paTUTbLCS K KOHCYNbTAHTY KOMMaHum B otaeneHun 6aHka.

MnatexHoe nopy4yeHmne MOXeT ObITb 3arpyxeHo B HenognmcaHHoOM q)opmaTe no mepe HeobxoanmocTu.

CO — Public
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BaxxHo! KnueHThl, nony4vawuwie nognncaHHbli€ BbINMUCKA MO SﬂeKTpOHHOVI noyTe, aBTOMaTU4eCKn nony4varT TakxKe
noanncaHHble NnaTeXxHble NoOpy4YeHUA.

7.3. OCYWWECTBJIEHUE NMEPEBOAOB

7.3.1 ObLLAA UHDOPMALINA

Ycnyra nos3BOnsieT OCYLIECTBMAATbL pasnuyHble BuAbl NEPEeBOAOB B HALUWOHANbHOW WM WMHOCTPAHHOW BanioTe,
MexxOGaHKOBCKue 1 BHYTpubaHKOBCKUE nepeBobl.

a) Cuerta, c KOTOpbIX OyQyT OCYLLECTBNSATLCA NEPEBOAbI, AOIMKHbI ObITb aKTUBHBIMW, C OOCTYNHbIM GanaHcoM He
MEHee CyMMbl OCYLLECTBMSIEMOrO MepeBoda M KOMUCCUM 3a OCYLLECTBMEHWE MepeBoda, a B Cryvae OTCYTCTBUS
JoctatoqHoro 6amaHca Ha MOMEHT MHULMMPOBaHUS nnaTexa OH OyaeT HaxoguTbes B oXuaaHum obpaboTkm oo
NnonorHeHus cyeta, HO He no3gHee Cut off Time Tekywero aHa. Cyeta mMoryT ObiTb NepefaHbl TONbKO B TOM criyyae,
ecnm ux ocobeHHOCTH NO3BOMSAIOT 3TO CAENaTh;

©) B cnyyae, ecnv cymma nepeBofa U COOTBETCTBYIOLLAs KOMUCCUST He obecneyeHbl, baHk perynsapHo
NPOBEPSET HANMYMe CyMMbl Ha CHETaX, yKasaHHbIX B NNaTEXXHOM MOPYYEHNW, HO HE NO3OHEE CpoKa Nogayvm NaTeXHblX
nopyyeHun 4vepes OTP Internet/Mobile Banking, nocne 4ero baHk OTKNOHSIET COOTBETCTBYIOLLUME MMATEXHbIE
nopy4eHus.

B) Mepesoabl MOryT 6bITb OCYLLECTBNEHbI C ByayLLen AaTon Npu yCrioBumM, YTo oHa He npesbiwaeT 10 pabounx
AHeW € AaTbl MHLMNPOBAHWS BKIOYNTENBHO;

r) Homep nnatexxHoro nopy4eHune He MOXeT OblTb MeHbLLE HOMepa NpeablayLLEro NaTeXHoro NopyyYeHns ,
BbIMOMHEHHOMO B TOT ke pabounit AeHb. Ecnu Bce e HeoGX0OMMO ykasaTb MEeHbLUMIA HOMEp, OH yKasblBaeTcs
BPYYHYIO, M aBToOMaTU4eckas reHepauusi nocriegylolmx HomepoB OydeT OCyLIeCTBRSTbCA Ha OCHOBE HOMepa,
YCTaHOBMEHHOTO BPYYHYHO.

4) NHpopmaumio o npodunax MoXHO HanTK B noapasgene ABTopmusaums TpaH3akLmm

e) I'IepeBop,bl OCYyLUEeCTBNAKTCA Ha OCHOBE JIMMUTOB YCTAHOBJIEHHbIX Ha OOHY onepauuto Ui Ha OeHb.

7.3.2 BAPUAHTbI NEPEBOOA
Onuun

B 3aBucmmocTtu ot Moayn4a onnartbl 4OCTYMHbI HEKOTOPbIE BapuaHTbl Nnepesoaa:

O HopmanbHbin / CTaHAapTHLIN - onepauus 6yaeT BbINOMHEHA B MPOCTOM peXunmMe B TOT e [A€Hb, Koraa oHa
Obina cosgaHa.

O CpoyHas - onepauusi GygeT BbINOMHEHa B CPOYHOM peXMMeE B TOT XKe AeHb, B KOTOPbIA OHa Obina cosgaHa.

O B 6yayuiem - onepauusa 6yaeT BbiNofHeHa ¢ AaTol B 6yayLleM.

O PerynapHein nnarex (3ANPOrPAMMWPOBAHHEIM) - nnatex Oyoer ocCywecTBASTbCS C  YCTaHOBMEHHOMW
NepuoanyHOCTbIO.

JOCTYNHbLIN pexum

Onuuun HoCcTynHbIN pexum

HopmanbHbivi / CTaHgapTHbIN Mnatex B nesx, lNnatex mexay COBCTBEHHbIMM CHETaMU,
lMnatex B MHOCTpaHHOM BanoTe

CpoyHbIV Mnatex B nesax

B 6yayem Mnatex B nesix, Nnatex mexay cobCTBEHHbIMU cHETaMMU,
lMnatex B MHOCTpPaHHOW BanoTe

PerynsapHbiit nnatex (3ANPOMPAMMUPOBAHHbIN) | Mnatex B nesx, MNnatex mexay co6CTBEHHbIMU cHeTaMy

CO — Public
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Onucanve onuun

a) O6bIYHbIE U CPOYHbIE ONUUK — 3TO ONUUK, KOTOPbIE ONpeaensoT cnocob NpoBeAeHMs NnaTexa B TOT Xe OeHb.
B 3aBucumocTu OT BbIOpaHHbIX onumn OyayT COOTBETCTBEHHO HAYUCNATHCS COOTBETCTBYHOLLME KOMUCCUU B
COOTBETCTBUM C AENCTBYIOLLNMU Tapudamum.

6) B byayuiem — npu Boibope JaHHOW ONLUUK OTKPOETCS AOMONMHUTENBHOE OKHO B BbIBpaHHOM NnaTéxXHoOM mMoayre,
B KOTOpOM Heobxoaumo Oyaer BbiOpaTbh AaTy, KNWKHYB Ha HEE, Ha KOTOPYK MMaHMpyeTcsd npoBedeHve nnartexa
(N306parkeHme. 35). [laTa npoBeaeHUs He MOXET rnpeBbilwaTh 10 kaneHAapHbIX AHEW C MOMEHTa MHULMUPOBAaHUS.

[aTta nepsBoro naarexa
Uwucno

26.03.2025

N306paxkeHune 35

B) PerynapHble nnatexu (SANNPOIPAMMUWPOBAHHDIE) - cMm. nogpasgen PerynspHble
nnaTtexu

(SANPOrPAMMUPOBAHHDIE)

7.3.3 OMNATA MEXAY COBCTBEHHbIMU CHETAMMU

[na ocylwecTBNeHNs AeHEeXHbIX NepeBogoB Mexdy COOCTBEHHbIMM cveTamu ucnonb3yhte moaynb Onepauun /
MepeBoabl (N306p. 36). MepeBogbl Mexay COOCTBEHHBIMU CHETAMU abOHEHTa MOTYT OCYLLECTBMAATLCS TOMbKO MeXay
cyeTamu B O4HOW BarntoTe. Ycryra oTpasuTt B Nonsix Bbibopa c4eToB TONbKO Te cYeTa, C/Ha KOTopble MOXHO coBepLUaThb
onepauuun AaHHOro Tuna.

B okHe moayns:

1. BbibepuTte cyeT nnatenbLyuka, ¢ KoToporo B6yaeT ocyLLecTBeH NepeBos.

2. Beegute cymmy nepesoga

3. BbibepuTte cueT Ha3HavyeHUs, Ha KOTOpbIA ByayT NnepeBedeHbl CPeaCcTBa.

4, Beegute getanu nnatexa / HasHayeHWe nnaTexa

5. BbibepuTe Hy>XHYO ONUMIO U3 MEPBOTO MO B BEPXHEW YacTu Moaynsi (ecnm Heob6xoammo)

6. BeeguTte kHonky pogomkutb, YToObl NEpenTn K aBTopu3aumm nnarexa.

7. Bbibepute onuuio CHpocuTb NoMsi B BEpXHEN YacTn Mogyrs - 4Tobbl cOpocuTb AaHHbIE O NepeBoae

N MHMUMnpoBaTb HOBbLIM NNaTeX.
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Mepeson P —— <= so
nMesicay
cueTamnmu

ce ww-qa in the Interval: 04:00-20:30

N306parkeHne 36
7.3.4 Nnatex B nesx

MepeBoabl B HAUMOHATNBHOW BankoTe TPETHUM NMLAM OCYLLECTBNSIOTCA Yepe3 Moaynb Onepaumn / MnaTtexu B nesx.
(U306p. 37).

B okHe mopynsi:

1. Bbibepute Homep Mnatexa. B ycnyre no ymon4yaHuio Oyaert ykasaH cnegyrowmin Homep MNnatexa.
2. BbibepuTte Hy>XHbIN BapnaHT TpaH3aKuuw.
3. lMpoBepbTe KpaHUA CPOK NoAaqn NnaTexHbIX nopyydeHunin B 6aHK. Ytobbl nepeBog Obinl BbIMOMHEH B TOT e

pabounii AeHb, OH A0IKeH ObITb MOSIHOCTLIO aBTOPM30BaH [0 UCTEYEHUS CpoKa Nnoaaym NnaTexHbIX Nopy4eHuin B 6aHk
B TOT e pabounii AeHb.

4. Beegute IBAN-cyeT nonydatens B cOOTBETCTBYylOLLee norne. [locne ero 3anonHeHuda, nmsa nonyyatens v
dmckanbHbIN Kof ByayT aBToMaTnyeckm B3aTbl U3 6a3bl gaHHbIX CAS/SAPI, ecnn nHdopmaums gocTynHa.

5. Ecnu 6eHeduumnapy paHee yxe nNpousBoaAWUCh BbiMnaTthl, Bbl MOXETE BblbpaTb €ro u3 CyLecTBYHLEro
cnucka, HaxkaB kHomnky «LLlabnoHbl». BeHedwuumapbl oTobpaxatoTca B andaBUTHOM nopsake, u Ans 6onee GeicTporo
novcka Bbl MOXeTe BBECTU NepBble CUMBOSbI Ha3BaHWa beHedumumapa B none novcka.

6. Ecnu nnatex ocyllecTBnseTcs B Morb3y (MU3MYEecKoro nuvua, oTMeTsTe onuuio «dusmyeckoe nuuo» B
nnatexHon ¢opme. lNocne aktuBauum aton onumm nons «Cdyer nonydyatensa», «HanmmeHoBaHwe nonyyatensa» wu
«MoeHTnuKaumMoHHbIN HOMep HanoronnaTenbluka» CTaHyT akTMBHbIMA M MNOTPebylT Py4YHOro 3anofHeHus
COOTBETCTBYIOLUMMWN JAaHHBIMY ronyyartens.

7. Pe3ngeHuus nony4vyarena no ymMoJN4aHuio Bbl6paHa Kak «PesngeHT». [Ons OCyLUEeCTBIIEHNA NnaTexa
Hepe3naeHTy — rpunan4eckomy nmuy — BbINONMHUTE cnegywuine DEencTBus:

. YcTtaHoBuTte dnaxok «dPunsmnyeckoe nuuo»

CHumuTe donaxok «PesnaeHT»
. CHoBa cHuMUTE hnaxok « dPruanyeckoe nmuo»
8. [nsi Hepe3naeHTOB yka3aHWe HanoroBoro Kofa He ABnsieTca oba3arenbHbIM.

9. Beegute cymmy nepeeoga. Pasgenvtenem mexgy UenbiMA M AeCATUYHBIMU YUCIIaMKU SBRISIETCA TOYKa, a
pasgenutenem mexgy COTHAMW U Tbicsyamu - npoben, aBTomaTtu4eckn otobpaxaemMbln cuctemon. MNMpobensbl, BykBbI
UnNun gpyrue CUMBOIbI B 3TOM MOfe He NOAAepXKUBaoTCS.

10. BbiGepuTe cyeT nnaTenbLUmMKa, C KOTOPOoro GyAeT OCyLeCcTBNATLCA NepeBoq cpeacTs. 1o ymonyaHuio ycnyra
BbIGMpaeT cyeTa B HaUMOHarbHOW BastoTe, KOTopble MOryT ObITb NepeBeAeHbl B COOTBETCTBUM C TUMOM CYeETa.

11. Bblbepute onuuto pacyeta HOC (ecnu Heobxoammo). Ecnu 3ToT napameTp BbiOpaH B HazHa4yeHuM nnaTexa,
paccuutaHHas cymma HOC 6ynet nobasneHa k getansam nnarexa.

12.  YkaxuTe getanu nnartexa B none [letanu nnarexa, rge MakcmmarbHOe KONMYeCcTBO cuMBOIoB - 420
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13.  Haxmute kHonky NMpogomknTb, YTOObI NEPEnTN K aBTOpU3aLun nnarexa.

14. Bblbepute onuuio CHpocuTb nons B BEpXHEW 4acTu momyns - 4tobbl cOpOCUTb AaHHble O mepeBoae U
WHULMNPOBATb HOBbIN NNaTex.

HosbiiA nnaréx , so
Agrom
MDAaSFT22247,

10036« & resvaent

alimentare

e€ ww-gq in the intervak 07:00-19:10

N306pakeHune 37

MonyuyaTtenb nnartexa — 6yaeT aBTOMATUYECKM COXPAHEH NPU NOATBEPXAeHWM nNnatexa. [Mpu BBoge B none MMeHu
6eHedumumnapa nocnenoBaTenbHbIX CMMBOIOB, KOTOpble ByayT cooTBeTcTBOBaThL NMobomy mmeHu GeHedmumapa,
cMcTeMa aBTOMaTUYeCKM OTPasnT Bcex beHeduLmMapoB, coaepxallnx BBeAeHHy0 CTpoky. (M306p. 38).

Homep

HoBbiiA nnaTéx HopmansHbi s0

Ag LaGnont

rome MDL

N306paxkeHune 38

7.3.5 KASHAYENCKWUIN NNATEX
KasHauelckne nnartexu ocyLecTBAsOTCS Yepe3 Mmoaynb Onepayuu / KasHavelickue nnamexu (U306p.39)

KasHaueckuii HOPMAanbHBIA v 50
naaTtéx
L) I HaliT cuér xasHaiiuecrea Wa6nome:
Paiiown MecrTHoCTs
l Raionul ANENII NOI s Albinita
Eco xopn
141533 - Arenda terenurilor cu alta destinatie decit ce... ~~
- Noap 1eHn
N3o0bpaxeHune 39 N306parkeHune 40
CO — Public
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B 3aBMCMMOCTM OT TOro, M3BECTEH NI BaM Ka3HaYEMCKUIN CYET UM HET, Bbl MOXETE HaWTW ero unm BBECTU
HenocpeaCcTBeHHO B MnoJie aAnAd KasHa4emcKkoro cyeta Bbl6€pVITeZ

- Ecnun otmetntb onumio Py4YHOro nomcka Ka3Ha4emcKoro cyeTa, 6y,EI,yT akKTBMpPOBaHbI NonA:

a) PalioH - BbibepuTe panoH.

b) MecTHOCTb - BbIGEpUTE MECTHOCTb BbIBpaHHOrO paiioHa

c) Eko kog - otobpaxaloTcs BCe KasHavyenckue cveTa, OTHOCSLMECH K COOTBETCTBYIOLLEMY pPanoHy u
HaceneHHoMy nyHkTy (M306p. 40). MNocne BbiGopa HeoGxoaMMoln WHgopMauun nons GeHeduumnapa,
Ka3Ha4emnckoro cyeta 1 Hamnoroeoro koaa 6yayT 3anonHeHbl aBTOMaTUYECKN.

Ecnun nssecteH kasHayenckuin cyer:
a) 3anonHunTe KasHa4Yemncknin cYeT - Nocrne NPaBMIbHOIO 3anonHeHus cyeT byaet nposepeH 1 nons beHedwuumap,
dmckanbHbIn kog ByayT 3anonHeHbl aBTomaTudecku (M306p. 41).

N306pakeHue 41

6) Kog noapasgeneHnst B 3aBUCMMOCTM OT 06CTOATENbCTB.

B) YKaxvTe OCHOBHYO CymMy nnartexa v wrpadbl. [Nocne 3aBeplueHns BBoaa obuias cymma nnarexa oyget

oTpaxeHa B none “Cymma”

r) B cnyuae, ecnu nnartex ocyLLeCTBRSAETCS OT UMEHW ApYroro nuua, oTMeTsTe Yekboke «nayy oT umMeHun apyroro
nnatenbLimKkay». B OTKpbIBLLEMCA OKHE 3anonHUTe cneaytoLLyo uHcdopmaumio (U306p. 42).

Pezigent

O6paorea nnaTexeii nponooANT ¢ MonegensHIKa no METHuLy
(07:00-19:00). kpome npazaHMuHEX AHed

N3o6paxeHune 42

- ®duckanbHbIN KOO (PU3NYECKOro/topuanyeckoro nuua, OT MMEHU KOTOPOro
Npou3BOANTCA NNaTex.

- Gamunua/Mms usmyeckoro nuua WM HavMeHOBaHWe PUANYECKOro
nMua, OT WMMEeHM KOTOporo npowussoguTca nnatex. OTmeTsTe  onuuio
PeangeHT/HepesnaeHT B 3aBUCUMOCTHM OT Crny4ast.

- Homep pedepeHca (HeobsizaTenbHO) — ykasbiBaeTCA HOMEpP JOKYMEHTa, Ha
OCHOBaHMM KOTOPOro MPOM3BOAMTCA Nnatex B OHOKET (Hanpumep: Homep
npoTtokona, Homep yBegomrieHns o6 onnarte, VINkog TpaHCNOpPTHOro
cpenctea v T.4.).

a) lMNone «[etanu» 3anonHseTca MO >XenaHuto, ecnu Tpebyetcs
0o6aBnTb LOMNOMHUTENbHY WMHOpMaLMo K 0b6s3aTenbHON (Hanpumep:
MecsiL, 3a KOTOpbI NpounsBoguTcs onnara). Obsa3arensHas nHdopmaums
3anornHsaeTcd CUCTEMOW aBToMaTtuyeckm wu OygoeT oTobpaxeHa B
MnatexxHom nopy4eHuu.

e) BbibepuTe cuet nnarenbLymka

€) HaxxmuTe kHonky “Mpogomkute”, YToObl NEPENTH K aBTOpU3aLmMn nnaTtexa.

MpumeyaHune! Ha ocHoBe BBEAEHHOW B MOAYIb MHCPOPMaLUK yCryra NpOBEPUT €€ KOPPEKTHOCTL B COOTBETCTBMM
¢ TpeboBaHMAMM 3aKOHOOATENbLCTBA, TAKMMU KaK: NpaBunbHOCTb koga IBAN, gonyctnmble cMMBOrbI, (oUCKanbHbIN
koa u T.4... Ecnu nocne npoeepok 6yaet obHapyxeHa owunbka, ycnyra npegynpeauT Bac 06 9ToM, U3SMEHMB LIBET
nons ownBKM Ha KpacHbIN. Ecnn KNWEHT OTKPbIN cHETa B HECKOMNbKNX BantoTax, oTobpaxatotca nepseble 3 Hanbonee
ucnonb3yemMble B 6aHKe BanoTbl, OCTanbHble OTOBpaXaTCA TONMbKO NPU HaxkaTum KHornku bonblue BantoT.
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7.3.6 MHOXeCcTBeHHbIW NnaTéx

Ycnyra no3BonsaeT coBeplLUaTh HECKONbKO Nratexern Yyepes moayne Onepauun / MHOXECTBEHHbIE NNaTexu.
lMpoBegeHe MHOXECTBEHHbIX MaTexen BOSMOXHO TONbKO B HALMOHANbLHOW BantoTe 1 npeanonaraeT cosgaHne
HECKONbKUX NnaTexen B OQHOM MEHIO U €AMHYI0 aBTOpuM3aumio BelbpaHHbIX nnartexen. (1306p.43-44).

MHOXXeCTEBEHHLIA NNaTéx

N3o6pakeHne 43 N3o6paxeHune 44

1. Bblbepute nnaTtexHbld cYeT, C KOTOporo OyayT OCYLIEeCTBMAATHCA MepeBoAdbl HaXMUTE KHOMKY [06aBUTb
HoBoro 6eHeduumnapa.

2. BblbepuTe paHee co3paHHyto rpynny 6eHedmumapoB 13 cootBeTcTytowwero nons (LLabnon) nnu cosgaite
ee B JaHHbI MOMEHT, AobaBmB HoBoro 6eHedmumapa ans rpynnel 6eHedmymnapos (M306p. 45).

Mo KecTBe ML NnaTewx s '
HOBbBIV BEHEDULLVIAP

R Vims nonyuarens

Cuér nonyuartens

DB REGEREROR €& resvnent

e Qo

M3o0paxeHue 45

YKkaxute nms 6eHe(bV|L|,V|apa — ycnyra aBToMaTtn4eckum OT06pa3VIT CMNCOK CyLLEeCTBYHOLLNX 6eHe(bVILI,VIap0B B paMKax
COOTBeTCTBYIOLLI,el7I rpynnbl nnaTexen. Bbl6epMTe 6eHed>ML|,Mapa n ycnyra aBTOMaTtu4ecks 3anofiHUT BCe

Heobxoaumble nons. Ecnun 6eHeduumap siensetcs 6eHedunLMapoM, KOTOPOMY He GblNo NPoU3BeAeHO HU OAHOro
nnartexa, aTu nons Heo6xoaMMOo 3arnofHUTL BPYYHYHO.

o [Hobasutb beHedmumnapa — 4Tobbl 4OGaBUTE HOBOMO GeHedmUmapa B 06LLMI CNMCOK BGeHednLnapoB 1

BHOBb CO3[aHHyto rpynny. o Hasag — BepHyTbcS
B OKHO Ha4yanbHOro Moaynsi.

B mogyne MHoxecTBeHHble nnaTtexu seegnute: (M306p. 46).

0 OG6HoBneHve wabnoHa — 6bin M gobaBneH unu yganeH kKakon-nvbo GeHedumumap B CyLECTBYHOLMN
LWabnoH.

0 + HoBblli WabnoH - ecnu co3gaetcsa HoBasi rpynna 6eHedmLmapos.

O O6SHoBMTL LLUatGnons —~
—+ Hosoiia tuatnon

N3o6paxxeHne 46
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1 AN 0.00 MDL

Miha MD69VIO22521100L

N3obpaxeHune 47

Ecnu rpynna 6eHecuumapoB HoBasi - 3anofnH1MTe Ha3Ha4YeHre 1 CyMMy Nnratexa unm oTpedakTupynte/yoanure.

[ns npogorkeHus npouecca asTopu3auuy Heobxooumo HaxaTb KHOMKy «[poaormkuTb», Nnocrne 4yero cucrema
paccymTaet n otTobpasuT COOTBETCTBYHOLLYIO KOMUCCUIO B 3aBMCMMOCTU OT KONMYecTBa TpaH3akuun. Ecnn Tpebyetcsa
BHECTM U3MEHEHMUS, CrieayeT HaxaTb KHOMKy «M3MeHuTb».(1306p. 47 A).
L S ——— s
Toxen
S

awas waPpY 2 11 seoan
woa 903044

\

M3obpaxeHue 47 A
7.3.7 NEPEBOJ 3APAEOTHOW NMNATbI

MOﬂ,yﬂb I'IepeBo,D, 3apnnaTtbl B MaBHOM MEHIO COOEePXUT 2 nogmonyna: Cnucok COTPYOHUKOB U I'IepeBop, 3apnnartbl.

1) Cnucok coTpyaHUKOB

B gaHHOM OkHe Mo yMOon4YaHuo OTKpbIBAETCH CNUCOK Bce coTpyaHmKu, B KOTOPOM OTOGpaXatoTcsl BCe COTPYOHUKM,
y4acTBYHLLIME B KOHBEHLUSIX Ballnx cornaweHui. MNpu xenaHuu, onsa 6onee acheKkTMBHOIO ynpaBneHus
COTPYAHMKaMW MPU NePEeYNCIIEHMIM 3apnnaTbl, MOXHO CO34aTb HECKOIbKO NOACNUCKOB. YTOGbI co3gaTb MOACMUCOK,
HaXMWTe Ha onuumio +HoBbIV NOACMMCOK N3 packpbiBatoLLerocsi cnucka (M3obp. 48).

CAMCOK COTPYAHMKOS  Nepesos 3apabotmod naars

M3o06paxkeHune 48
MpumeuaHune! B MeHIo cnvcka coTPYAHUKOB Henb3s yaansaTb Unu 4obaBnaTb COTPYAHUKOB U3 KOHBEHLIUIA.

B nosBuBWEMCS OKHe BBeOMTE Ha3BaHWE CO34aBaeMoro nogcnucka. YTobbl COXpaHWTb €ro, HaXKMWUTE KHOMKY
“MoateepamnTb” (N306p. 49).

MEMEHIITE MOAPASAESIEHLIE

C -

N3o6paxeHune 49

CO — Public
26



@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

MepenanTe k kHomnke «Jobasumb» coTpyaHuka (1306p. 50), BbIbepuTe HYXHbIX COTPYOHMKOB M3 OCHOBHOTO CMMCKa B
NOSIBUBLLEMCS] OKHE N HaXXMUTE KHOMKY «[Jobasumb» (N306p. 51).

CNMcokK coTpyaHMKoOB Mepenoa 3apaGoTHOR NAaT

lista1 ~

~

N3o6paxkeHne 50
~
AOBABNMEHWVE COTPYAHWKA
EEEEEET
@2 B Seeacaanad
=
. e .
N3o06paxeHmne 51
I'Ipvl XenaHnm noacnnckn MOXHO I'Iepel/lMeHOBaTb/yﬂaJ'll/lTb C NMOMOLLbK KHOMOK pPAAOM C NoACMUCKOM
CNvICOK COTPYAHMIKOE  Nepesoa 3apaGornoi nnarte:

Vinem Sannmninn Nepconansrsd xoa 1BAN / BanoTs Rozpeszenerme

DEEEM DMITR! IEmrmmm=sesss s listat

M3o06paxeHune 52

Mpn HeobxoaMMOCTWM Bbl MOXeTe 3arpy3utb B cdopmate XLS OCHOBHOM CNUCOK COTPYAHWKOB WMNM CO3[4aHHble
NMoACNUCKK, HaXkaB Ha KHomnky «Ckavyamb » (11306p. 52).

2) NepeBop 3apnnaTbl

Ycnyra no3BonsieT nepeBoauTb 3apnnarty, ucrnonb3ys noapasgen lMepeson 3apnnathl. MNepesoa 3apnnathbl
MOXET OblTb MHULMWPOBaAH Oaxe B TOM Clydvae, ecnn Ha cdeTe nnaTtenblyyka He obecneyeHa oblias cymma
nepeeoga U KOMUCCKM, B 3TOM Clydae nnaTtex byaet HaxoguTbcsa Ha GanaHce 0O OKOHYaHUSA cpoka obpaboTkm
nepeeoga, MHaye nepeBon OyaeT OTKNOHEH M ero Heobxoaumo ByaeT MHULMMpPOBaTL 3aHOBO. [epeBog 3apaboTHow
nnaTtbl MOXeT ObITb OCYLLECTBIIEH HA OCHOBaHWMW: NPeAbIAYLLEro nepeeoga, ocyLlecTBneHHoro Yyepes ycnyry OTP
Internet Banking, BbiIGpaHHOro noagcnucka unm Ha ocHose ghanna.
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Tpanceep sapnnart s

e wer-qq in the incervak: 07:00-20:45

=D
N3obpaxeHue 53

[Ons BbINONHEHUs nepeBofa 3apnnatbl Heob6xoAMMO 3anonHUTL creaytoline nons B nogpasaene Mepesoa 3apnnarsl
(N306p. 53):

1) Homep pokymeHTa — OH yCcTaHaBnNMBaeTCd CUCTEMOW MO YMONYaHMIO U MOXKET BbITb U3MEHEH MO XeNnaHuio.

2)  Cuer nnartenbuwmka — Bbibepute n3 BbiNagarolero CnmMcka CYeT, C KOTOporo ByaeT ocCylecTBAATHCS
nepesoq .

3)  Cuert 3apnnar — BbiGepuTte 13 BbiNagaroLwero crnmcka NpoMeXyTouHbIN 3apnnaTHbIi CYET (ecnn y Bac ecTb
NMPOMEXYTOYHbIV 3apniaTHbI CYET B pasHblX BanioTax, B Bbinagatollem crnvcke OyayT nokasaHbl Te, KOTopble
OTHOCATCS K BbIOpaHHOMY 3apniiaTHOMY CUeTy).

4) Cnuncok coTpyaHUKOB — BbiGepuTe OCHOBHOM CNUCOK COTPYAHUKOB UMK OOUH N3 CO3AaHHbIX NOACMUCKOB.

5) 3arpy3ka dpanna — Bbibepute Ha CBOeM KomnbioTepe ¢ann ¢ COTpygHukamu, dann UMeeT 4YeTKO
onpeaeneHHyto CTPyKTypy (nonpocute y baHka npumep danna). ns asTomatnyeckon obpaboTkm dhanna coxpaHute
€ro CTPYKTYPY W He BKMK4YanWTe B HEro HOBbIE KOMOHKM, hopMatmpoBaHMe M OOMNOMHUTENbHbIE CUMBOSbI , MHAYe
CepBUC OTKINOHUT onepauunio 3arpysku danna.

6) [HDononHuTenbHas nHcpopmauusa — Beeante ceoun nnatexHole peksusnTbl (MpumevyaHune! 3Tn pekBU3NUTHI
He OyayT otobpaxatbcs B MM 1 NpegHasHa4veHbl TONbKO A58 MHAPOPMALMOHHBIX Lenen)

3anonHus PEKBU3UTBI N Bbl6paB Hy)KHbIIZ CNMNCOK COTPpyAHUKOB, BBeAUTE CyMMY, KOTOPYIO Heobxoanmo nepe4vncnnTb

KaXAOMy COTPYOHWKY OTAENbHO, M CUCTEMA aBTOMAaTUMYECKU paccyuTaeT OOyt CyMMy AONsl BCEX COTPYOHUKOB.
MpumeyvaHue.

OTo6pa>Kaema;| obuwas CyMMa He BKI1lo4HaeT KOMUCCUIO 3a nepeBoa.

Ecnu Bbl x0TUTe Bpy4Hyto 406aBUTb COTPYAHUKOB B TEKYLLMI NepeBosd, Bbl MOXETE CAenaTb 3TO, HaXaB TEKCTOBYHO
kHonky «Jobasumsb» coTpyaHuka (U306p. 54).

Cnucox cor pyanron Nepesop sapa6oTHoiA NnaTbi

Transfer salarial

TpaHcpep 3apnnart 50

e ww-qq in the interval: 07:00-20:45

M3o6paxeHune 54 N3obpaxeHue 55
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MpumeyvaHue! BanoTa cyeTa, C KOTOPOro BbiMfia4YMBaeTCs 3apnrnarta, [OofbkHa COBMajaTb C BastoTOW CYETOB
coTpyaHuka. Ecnn B 0o6wmin cnvcok nepeBodoB 6yayT AoGaBreHbl COTPYOHMKM CO cyeTamMu B Bante, He
COOTBETCTBYIOLLEN BantoTe, C KOTOPOW NPOM3BOAMTCS BbinmaTa 3apnnarbl, CUCTEMA NOMETUT UX KPaCHbLIM LIBETOM U
nx Heobxoammo ByaeT BpyUHyo yaanutb U3 cnucka nepeeogos (M306p. 55).
Hdo6aBneHne HOBOro COTpPyAHMKa Npu nepeBoae.

Ecnun Bbl xOTUTE BKMKOYMTL B TpaHcdep COTpyAHMKA, KOTOPOro HET B BalUMX KOHBEHLMSX/CMUCKOB, Bbl MOXETE
006aBnTb €ro BPYYHYI, HaXkaB Ha KHOMKy «/jo6asumb» COTPYAHWKA U B MOSIBUBLUEMCSI OKHE HaXXMWUTE KHOMKY
«Hoebil» cotpyaHuk (N306p. 56).

HOBBLIFA COTPYAHWK

AOBABJ/IEHVE COTPYAHUKA

N3obpaxeHne 56 N3obpaxeHne 57

B oTKpbIBLLEMCSI OKHE BBEOUTE NEPCOHanbHbIV Koa coTpyaHuka n IBAN.U Haxxmute kHonky «Jobasumb» (N1306p. 57).
Mpumeyuanue! MNMepeuncnerHve sapnnarbl OCYLLIECTBASAETCA TONLKO COTpyAHNKam/6eHeduumnapam OTPBank SA.

OcyuwecTBneHue nepeBofoB 3apaboTHOM NnaTbl HA OCHOBaHuM hanna

YTtobbl BINONHUTL NepeBo 3apniiaTthl Ha OCHOBaHWe darina, BaM HeobxogmMmo nogrotoBuTb darn B dopmate CSV
unn XLS, cogepxalumii COTPYAHMKOB, CBA3AHHbIX C MEPEBOAOM, B COOTBETCTBUM CO CTPYKTYPON, YKa3aHHOM B NMYHKTE
1.1.

Cnucox covpymanon FepeBOf, 3apaGoOTHOM NAaTHI

TpaHcpep sapnaart s0

e ww-qq in the interval: 07:00-20:45

N3obpaxeHne 58

B nogmonyne [lepesod 3apabomHbili rniambsl HAXMUTE TEKCTOBYH KHOMKy«3azgpy3ums ¢adn» (N306p.58). B
OTKPbIBLLEMCS OKHe BblbepuTe dharin, OTHOCALLMINCS K NepevncneHunto 3apnnartel, 4Tobbl 3arpy3nTb ero. Ecnu dpann
He coaepXuT owmMBoK, cnucok ByaeT ycnewHo 3arpyxeH. Ecnn obHapyxeHbl owunbku (Hanpumep, HECOOTBETCTBUE
dumckanbHoro koga v IBAN, HenpasunbeHbii IBAN 1 T. A4.), coTpygHuK He BygeT 3arpyeH us ganna.
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Tpanchep sapnnar £

i
|

N3o6paxeHne 59
Mocne ycnelwHom 3arpy3ku danna 3anonHuTe Bce octaBumecsd nons: (M306p.59).

1) TnatexHbIn cyet
2) 3apnnaTHblin cHeT
3) [HdononHuTenbHble PEKBUSUTHI

Y106l 3aBEPLUNTL TPAH3AKLMIO, BaM HEOGXOAVMMO aBTOPKU30BaTh €€ C NMOMOLLbIO YCTPOWCTBA WUITN MPUINOXEHUS TOKEH.
7.3.8 OCYLLECTBJIEHUE NEPEBOAOB B MHOCTPAHHOW BAJIOTE

Mnatexn B I/IHOCTpaHHOI7I BankTe MOryT OCyLLeCTBNATbCA Yepes3 ABe niaTteXHble CUCTEMbI, B 3aBUCUMOCTU OT CTPaHbI
M BanTbl, 2 UMEHHO:

* Cwuctema nnarexen SWIFT — ans mexxgyHapoAHbIX nnatexen B nobon BantoTe

* Cucrtema nnatexen SEPA (EaMHoe npocTpaHCTBO NnaTtexen B eBPO) — €QUHAs 30Ha NaTexen B eBpO,
obbeguHsatowasn ctpanbl EC n gpyrme eBponenckme rocyaapctaa-yyacTHUKK.

Cuctema aBTOMaTU4YECKM onpenenunTt, Yepead Kakyto ninaTtexHyr CUCTemy 6y.u,eT BbINOJSTHEH NepeBoA, B 3aBUCUMOCTH

OT AaHHbIX, yKa3aHHbIX B NAaTEXHOM MOPYYEHUUN, 1 OTODPA3UT B MHTepderice COOTBETCTBYOLLYIO cuctemy (SEPA
nnn SWIFT).

! KNneHT He MOXeT BbIGpaTh NNaTEXHY0 CUCTEMY BPYYHYIO.

[MepeBoabl B MHOCTpPaHHOW BarntoTe ocyLLecTBNATCa Yepe3 moayns Onepauuu / BantoTHbin nnatex. B okHe moayns
(N306p. 60).
Ona nnatexen vyepes cuctemy SWIFT 3anonHsaioTes cnegyrowme nons:

1. Boibepute Homep [I1. o ymonuyaHuio B ycnyre Byget oTpaxarbcs cnegyrowmi Homep NI B nHocTpaHHoN
BantoTe. Ecnn Bbl XOTUTE N3MEHUTL HOMED - BBEAUTE HYXXHbI HOMEP HENOCPEACTBEHHO B MOfe.

2. TpoBepbTe KpanHWiA CPOK Nogaym nnatexen B 6aHk Ans BamntoTbl nepesoga. [na 1oro 4tobbl nnarex Obin

MCMOIMHEH B TOT e pabounit AeHb, OH A0IMKeH ObiTb aBTOPU30BaH B TOT Xe paboumit feHb 0 OKOHYaHUS cpoka
rogaqn NnaTexHblX Nopy4yeHuin B 6aHK.

3. Bbibepute BapuaHT BbINOMHEHUs nnarexa (byaywmn, sanparpaMmmpoBaHHbIA U T. A.)

CO — Public
30



@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

4, BbibepuTe wabnoH (ecnu Tpebyetcs);

BT nnare d 5 3anonHuTe uma 6eHedmumapa

PEKEN2ATHI NONYUATENS

6. YKkaxuTe cTpaHy, ropod v agpec 6GeHeduumapa (Heobxoaumo
yKasaTb NOSHbI afpec B COOTBETCTBUM C NOATBEPXOAIOLLMMU [OKYMEHTaMn)
7. Ykaxunte IBAN cueT GeHedmumapa.
R 8. Ykaxute SWIFT-kog (BIC) 6anka-nonyuvatens - nocne BBoaa

NpUnoXeHWe MNPOBEPUT €ro No HOMEHKNaType U aBTOMATUMYECKU 3anONHUT
ocTanbHble AaHHble, OTHOCSLMECHA K BaHKy-nonyyartento (CTpaHa, Ha3BaHue
OaHkanonyyartens, agpec 6aHka-nonyyarens).

ki
BHumanue! Ecnim SWIFT (BIC) kog oOTcyTCTByeT B HOMEHKNaTtype
NPUNOXeHWs, TO MOMns, OTHocsiwmecs Kk BGaHky nonyyartensi, Heobxoanmo
3anonHUTL BPYYHYIO.

RETAMA CYMME! NAATERA

9. 3anonHute PEKBU3UTDLI 6aHKa-I'IOCpeﬂ,HVIKa, TaK XXe Kak u OaHka-
nony4yarend.

10. Ykaxute cymmy nepesoga.

Mpumevanue! Ecnn SWIFT-kog coaepXnt Bcero 8 cMMBOSOB, U YTODObI He

AT Cccy BblbupaTb Ko dwunuana nocTaBLuKa, pekoMeHAyem [AOMonHWTbL ero 3
o P I A 6yKBa|V|V| «X».
i 11. Bbibepute BantoTy nepesoaa.
12. Bbibepute cdeT nnatenblimka (MCTOYHMKa). BamwTa nepesoga
MOXET OTnMYaTbCs OT BanioThl cyeTa nnartensiwunka. B atom cnyyae Ycnyra

NPUMEHUT TeKyLUMA 0OMeHHbIN Kypc Ha Tekyllyto aaty. [Npu Beibope cueTa
OyneT oTobpaxaTbecst TEKYLUMIA 4OCTYNHbIM GanaHc (M306p. 61).
N3o06paxeHue 60

13. Bbibepute TN komwmccum (OUR,
EUR | ~ 222ansvor SHA, BEN) wumnu OUR FullPay (ans
nnarexen B gonnapax
USD)

M3o006paxeHue 61

14. Ecnu Bbl XO0TUTE, 4TOOLI KOMUCCUS Obina B3siTa CO cyeTa, OTNMYaloLLIErocst OT cyHeTa nnaTenbLUnKa, NnocTaBbTe
ranoyky B COOTBETCTBYHOLLEN SYElKke onumum 1 BbiDEpUTE OpPYro cHeT B MeHK cyeToB Ans Belibopa. (M306p. 62) Mo
yMornyaHuio byaert BblibpaH cyeT, ¢ KoToporo 6yaeT npom3BoaMTbCs nepesBod. Ecnu Ha cyeTe HegocTaToOuHO CpeacTs
AOnsi CHATUS KoMmccum, 6aHK MoXeT Ans ycrnewHow o6paboTku nnartexa cnucarb KOMUCCUIO C APYroro cYeTa KIneHTa.
Baniota cuyeta Ans KOMUCCMM MOXET OTNMYaTbCA OT BanoTbl KOMUCCUM - B Takux cryyasx komwuccus Oyaer
paccyMTbIBaTLCH NO KYPCY NPOAaXM Ha COOTBETCTBYIOLLYIO AaTy.

AETANUN KOMUMccnun

T srmccu

OUR - naaTnT oTnpasurens €D Komuccun Gyaer cnucama © Apyroro cuerta

MN3obpaxeHune 62

15. Ecnn Bbl xotute nanyunte SWIFT — cooblieHune, oTHOCALWEeecs K nnartexy, cnegyet nocTaBuUTb
oTmeTky 3anpoc konun coobweHua SWIFT (M3o6paxeHune 66). Konmsa coobweHna3anpocuTtb konuo SWIFT —
coobueHus (N306p. 63). Konua SWIFT — coobuieHusa Byaer oTnpaBneHa Yyepes 3aliulieHHoe cCoobLLeHue yecnyru
OTP Internet Banking (U306p. 64).
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= n sri ~r o
N3o6pakeHne 63 M3o00paxeHune 64
16. 3anonHuTte Hasna4yeHue nnamexa.
17. B MNone [pyrne getany npy HeOBXOAMMOCTU BBEAUTE AOMOMHUTENbHYIO MHAOPMAaLUIO, CBA3AHHYHO
¢ nepesoaom (M306p. 65).
|
|
“ 3aNpocuTL KONMIO coobLerHns SWIFT
N3obpaxeHne 65 N3obpaxeHune 66
18. Ons ocywecTtBneHns nepesoga HeobxogMmo nNpeacTaBuTb noaTBepXjarlme OOKYMEHTbl B

COOTBETCTBMM C AEWCTBYIOLUM 3aKOHOAATENbCTBOM, MPUKPENUTE MX K NMaTexy C NOMOLLBI KHOMKU NpUuKpenums
¢balinn B HKHEWN YacTu cTpanHuubl (1306p. 66).

lNMpumeyaHue! [JokyMeHTbI, MPUKPENnsaeMble K MNaTeXXHOMY NOPYyYEHMIO B UHOCTPAHHOM BantoTe, MOryT ObiTh B
dopmartax PDF, JPG, JPEG, PNG.

Pasamep [OKYMEHTOB B 3MeKTPOHHOM BuAe He JormkeH npesbiwatb 15 MB (Ha Becb 06beM 3arpyXeHHbIX
OOKYMEHTOB).

19. Beegute [lpodomkume -
e Ans  nepexoga K aBTOpM3auuu

--:u > B nnaTexa
=— \ > 20. Beneduumap 6yner
— " — R~ i COXpaHEeH aBTOMaTUYecku, W mpw
et = VHULMMPOBaHWUM NnaTexa B
— e MHOCTpaHHOW BanTe  ycnyra
OyoeT npeanaraTtb COXPaHEHHbIX
6eHedmumapos ans Beibopa.

21. Ecnn Bam
HeobXoAMMO  MOMy4YMTb  KOMUIO
s conmsm SWIFT-coobLieHuns
COOTBETCTBYIOLLETO
nnaTeXHoro nopy4eHus,
noxarnymcra, CBSDKUTECH c
ynpaensowumM  unmanom
yepes 3alUULLIEHHbI obmeH
COOBLLEHUAMN YCNYTN,  YTOObI
s 3anpocuTb Konuto
COoO0LLEHNA 4Yepe3 3aLUULLEHHbIN
N3o6paxkeHne 67 obmeH coobLeHnsaMuN.
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lpumeyaHrue! 3a nepegady coobuwenns SWIFT baHk B3umaeT nnaty B COOTBETCTBUM C Tapudamu,
OEVCTBYIOLLMMM HAa MOMEHT 3anpoca. Komucecns  Banmaertcs co cyeTa

ABoOHeHTa, YCTaHOBMEHHOMO B KA4eCTBE OCHOBHOIO CYeTa Mpu 3akNiYeHUn oTHOLEHWI ¢ BaHkom.

Ona nnatexenn SEPA 3anonHstoTcs Te xe nons, 4to n ana SWIFT, 3a HebonbwmmMm  UCKNIOYEHUSIMN, a

nmeHHo (N306p. 67):

a) IBAN nonyuatensa — npu Beoge IBAN-koga nonydyaTensi cuctema aBTomatuyecku onpegenuT BIC-kog um
BblGEpET COOTBETCTBYIOLLYIO NIATEXHYI0 CUCTEMY

b) SWIFT-kon 6aHka nony4aTtensi — 3anofnHsaeTcs aBToMaTU4eCcku

c) HamnmeHoBaHMe 6GaHKa — 3aMNoONHAETCH aBTOMAaTUYECKM

d) CrpaHa 6aHKa nony4artens — 3anofiHAETCs aBTOMaTU4eCKn

e) Apapec 6aHka — 3anonHaeTcss aBTOMaTu4eckm

f) Kommccusa — kommnccus Bcerga tTuna SHA n He moxeT 6bITb M3MeHeHa

g) Bantota — BbiGupaetcs sanota EUR. Ecnu BbiGpaHa apyrasi BantoTta, cuctema aBTomaTnyeckn obpaboraet
nnartex yepes cuctemy SWIFT (onucaHHyto Bbilwe).

h) [OononHuTenbHbIe AeTanu nyarexa — 370 none HeaoCTyNHo Ans nnarexen SEPA.

MnaTtexu 1 nepeBoAbl B 3K30TUYECKUX BamnkoTax AOJMKHbI ocylwecTBnATbLCA Yepe3 cucrtemy SWIFT. MNpu
WHMLMMPOBaHMM NepeBoda B 3K30TUYECKOW BamntoTe Yepes MHTepHEeT-6aHK nnm mobuneHoe npunoxexue (1B/MB)
HeoOxoOMMO corracoBaTb Kypc obmeHa ¢ gunepamu GaHka unuv 3akpennéHHbIM 3a Ballel KOMMaHWen
KNMEHTCKMM MEHEIKEPOM [0 OTNPaBKu MNaTéxHOro nopy4veHusi. CornacoBaHHbIA Kypc MOXHO OyaeT ykasaTb
HEenocpeacTBEHHO NPV CO34aHMU MOPYYEHUS.

3anonHeHue nons «[ononHuTenbHble cBeAeHus» B none ,JlononHuTenbHble cBegeHus Heobxooumo
yKasaTb TEKCT HUKe. 3arnonHeHne 3Toro nosns o6ssaTensHo.

e Ecnn cymma nepesofa HoMmuHupoBaHa B USD, ykaxute: /PAYOUT/yyy (xxx yyy/AS PER DAILY RATE zz, zz)
3HayeHust: Xxxx — Cymma B 3K30TUYECKOW BanioTe; yyy — OyKBEHHbIN KOO 9K30TMYECKOW BamniThbl; zZ, zZ —
NOATBEPXKAEHHBIN KypCc 0OMeHa.

BaxHble npumMeYvyaHma n TPEGOBaHMﬂ:

e OO6sn3aTenbHOe none: 3anonHeHne nons «ononHuTenbHble cBeaeHusi» Heobxooumo Ona Bcex nnaTtexen B
9K30TMYECKUX BartoTax.

e Bribop BantoTel nnatexa B IB/MB: npu odhopMneHun nnaTexen B 9K30TUYECKMX BantoTax Yepes NHTepHeT-6aHk
nnyu MobunbHOE NPUIOXEHUe KNNEeHTbl A0MKHbI BbibupaTe USD B kauecTBe BantoThbl nnarexa.

e [lnatexu B ak3oTUYeCkunx BantoTax ¢ pacyétamu B EUR yepes IB/MB He gonyckatotcs: nobon nnatéx, B KOTOPOM
B kadyecTBe BantoTbl ykasaH EUR, OyaeT OTKNOHEH cucTeMol MpPOBEPKWM MNNnaTexewn; BMOCMEACTBUMM KIMEHT
nony4unT ysegomreHme o6 OTKNOHEHNN.

KpaTKnin KOHTpONbHbIN CNUCOK Nepea OTNPAaBKOW NriaTexa B 9K30TU4eCcKon Bantote yepes IB/MB:
e Cornacynte kypc obmeHa ¢ gunepamm 6aHKa UM KOHCYNILTAHTOM Ballen KOMMaHu,
e T[logroToBbTe TEKCT ANs nons «[JononHuUTenbHbIE CBEAEHMSAY, UCTIONb3YS NPUBEAEHHbIE Bbile LAOMOHBbI.
e Yb6eauTech, 4TO B Npouecce odopmneHumsa nnarexa B IB/MB B kaduecTBe BantoTbl nnarexa BolopaH USD.

e [lpoBepbTe, YTO BCE 3aNOMNHUTENM (XXX, YYY, ZZ, ZZ) 3aMeHEHbl Ha KOPPEKTHbIE 3HAYEHMS.

7.3.9 OBMEH BAJIOTbI

CO — Public
33



@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

OOmeH BantoT ocyllecTBnsAeTcs Yepes moaynb Onepayuu / Obmen sarom. Onepaunsa obmeHa BantoT npegnonaraet
nepeBo, AEHEXKHbIX CPEACTB C OAHOMO CYETa B OAHOW BantoTe Ha ApPYro CHET B APYroi BantoTe, oTnnyatoLencs ot
BastOTbl CYETa NnaTenbLMKa, C MPUMEHEHMEM TEKYLLErO KOMMEPYECKOTO Kypca Ha MOMEHT 0GMeHa BantoTbl.

MpumeyvaHue! Onepauns obmeHa BanoTbl HE MOXET OblTb OcCyllecTBrieHa ¢ Oyayulen paton. B okHe mopyns
(MN306p.68):

OSmers santoT 3=

1 8as “ moL TG TAO A A

- 222aAsvo696293
100 UsD RGO 222 A AT

ce wav-qq in the Interval: 08:00-18:00

M3o06paxxeHune 68

B okHe Mogyns oTpaxatloTcs Bce KypCbl NOKYMKN U NPOAAXKN MHOCTPAHHOW BanioTbl MO OTHOLLEHMIO K el 1 HaobopoT.
Boibepute:

a) Onums lMokynaro/lIpodaro B 3aBUCUMOCTU OT XXerNaemow BantoTbl — npeanaraemble cyeTa byayTt
aBTOMAaTMYECKM OTPaXeHbI B NONsX c4HeToB. [1poBepbTe, ABMSATCS MM aBTOMAaTUYECKN OTPaXKEHHbIE CHETA XENaeMbIMU
cyeTamu ans nepeHoca, U ecnv HeT — BbiGepuUTe OPYrow CYeT.

6) YkaxuTe TONbKO CyMMY Ansl Mpo0axu/MoKynKu - nocrne BBoaa HEOGXOAMMOWM CyMMbl yCryra aBToOMaTUUYeCcku
3anoNHUT OCTasnbHbIE MONS, CBA3@HHbIE C BamlOTHOW onepauuei, Mo TeKylWeMy Kypcy Ha MOMEHT WHMLMaLUK
onepauum .

B) BBegute kHonky lMpodaro/lMokynaro Anst NOATBEPXOEHUS BaNOTHOM onepauuu, kotopas cama no cebe
oTpaXXaeT CTOMMOCTb CAENIKM N KypC, MO KOTOPOMY OHa NpoBOAUTCA .

MpumeyaHue! Ons ycnelwHoro 3aBepLUeHUsl onepaumm, Ha4aTol npu BbIGope NCXOQHOro cHeTa, ¢ koToporo byaert
NpoM3BOAUTLCA NNaTex, NPoBepbTE GanaHc cHeTa, KOTOPLIA OTPaXKAETCS B HKHEN YacTu OkHa BblIGopa CYETOB.
(N306p. 69)

N3o6paxeHune 69
lMpumeyaHue!

a) BantwoTHble onepauuu dYepes yenyry OTP Internet / Mobile Banking ocyuiectensitotca no TekyLum
KOMMepYeCckuM OBMeHHbIM Kypcam Ha MOMEHT Havarna onepauuu.

b) ToproBblie Kypcbl MOryT MEHATLCSA B TEYEHUE OHSA. Ycryra OyaeTt oTpaxaTtb Kypc BblOpaHHOWM BanoThl,
aKkTyarnbHbI HA MOMEHT Hayana onepauuu.

CO — Public
34



@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

7.3.10 CO30AHME LLABJIOHOB

Mpu MHUUMMPOBaHUM nNNaTexa AaHHble MoNny4YaTens COXPaHslTCA aBToMaTMyecku. YTobbl nepeummeHoBaTb
WwabnoHbl, Nonb3oBaTenb A0MMKEH NepenTn B MeHo Onepauun - LabnoHbl nnatexen (LabnoHbl OTCOPTUPOBaHLI
cneayowmm obpasom: LLlabnoHbl neer / LLlabnoHbl kazHavencTBa / LLlabnoHbl BantoT / MHOXXECTBEHHbIE LLABMOHbI)
(N306p. 70). BygeT goctynHa kHomka «:» OTKpbITb.

t-} otpbank Pj Pmpmpp MSpppP — v €0

BHYTpeHHMe Wa6oHs!

Wabnows:: 79

GAMATRANSPRIM SRL 25.00
e
(©)0000000

ACVILIN GRUP SRL 115.00
——— e

N DUNNERY1 0.00

N3o6paxxeHune 70

OTkpbiBWMIACA WabnoH Oyoer mmeTb Gopmatr «Read Only», 4TOObl NEepeMMeHoBaTb €ro, HaXMUTE KHOIMKY
«M3meHumb» ( N1306p. 71).

KasHauelickuii wabnon

SABLON SALVAT CU SUCCES

Nnaréx no wsatnosy

N3o0bpaxeHune 71

B paspene Ums wabnoHa nonb3oBaTenb AaeT MMs WAGNoHy. Ons coxpaHeHus wabrnoHa HaXMUTE Ha KHOMKY
Mpodomkums, 3akpbimb (M1306p.72).

KasHauenckuii wabnow

SABLON SALVAT CU SUCCES

MN3obpaxeHune 72
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7.3.11 NICMNOJNb30OBAHUE LLABJIOHOB
OO6ume gaHHbIe
Ycnyra, ons yoooctea nonb3oBatensi, No3BOMSET UCMONb30BaTh LWAGMNOHbLI NpY COBEPLUEHUN NEPEBOAOB.

WabnoHbl moryT 6bITb Mcnonb3oBaHbl And nwboro Tuna nepesoda: B MDL, Bkmouvas kasHayewnckue, U B
WHOCTpaHHOM BantoTe. LLabnoH, coxpaHeHHbINn N3 KOHKPETHOro Moaynsd, NpeAHa3Ha4YeHHoro Ang nepesoja, MOXeT
ObITb MCMONb30BaH TOMLKO B TOM e MoAyre, U3 KOTOporo oH 6bin coxpaHeH paHee. [pn ncnonb3oBaHuu WwabnoHa
Takuve JaHHble, Kak [Jata nHuymauumn n Homep nnatexHoro nopydeHus, byayT aBToMaTtMyeckn OTpaxeHbl C TEKYLLUM
3HavyeHMeM Ha AeHb nHuumaumun. [na npocmotpa / ncnonb3oBaHusa WwabnoHoB nepenguTte B moaynb Onepayuu /
Lla6noHsbl.

lMpumeyaHue! 1110601 13 BbILLEYNOMSHYTBIX PEXUMOB NepeBoAa NO3BONAET OCYLLECTBNATb NEPEBOAbLI 3arpy3nTb
o

LWa6noHbi

HY)XHbII LWIABMOH, HaXaB KHOMKY =

LLlabnonbl gensatca Ha Labnonbl nees, Labnonbl BanoT u LabnoHbl kasHavenckux nnatexen. LLabnoxbl,
COXpaHEHHble U3 MNnaTexen B HaUWOHaNbHOMW BantoTe, oTobpaxatTca Ha Bknagke LabnoH nes, a LLaGnoHsl,
COXpaHEHHbIe 13 NraTexen B MHOCTPAHHOW BanioTe, oTobpaxatoTcst Ha Bknagke LLabnoH BantoThbl.

BbinonHeHue niame)xa Ha ocHoee wabsioHa u3 ModyJsisi naamexeu:.
v/ Haxwmute kHonky LLIabnoHsl.

v/ Bbl bygete nepeHanpaeneHbl B Moaynb LLabnoHsl, roe MoXXHO BeIOpaTh HyXHbIV WabnoH(M306p.73).

Homep

HoBbili nnaTéx pManbHLIA 50

Wmsn nonyuarens Wabnoubt

BHyTpeHHMe WabnoHbl @ Multiple template

WabnoHbi: 79

Seneguinap / Naprep Aeranm Cymma / cuer nnatensums

Agromasina sa 111.00

GAMATRANSPRIM SRL

s 25.00
555
———

ACVILIN GRUP SRL 115.00

0) DDDDDODD
0.00

5 N DUNNERY1

N3o6paxeHune 73

v BbiGepuTe HyXHbIN WabnoH ons ncnonb3oBaHns

v/ Bce nons chopmbl onnatbl - 6yayT aBTOMaTUYeCKN 3anofiHeHbl COXPaHEHHbIMW AaHHbIMM WabnoHa.

v/ UTobbl 3aBEpLUNTL MNATEX, HAXMUTE KHOMKY [1podomkumes.

Onnama Ha ocHoee wabnoHoe u3 mooyisi LLIabnoHbl:

B mogyne Onepaunn/LLabnoHbl onpegennte HyxHbi wabnoH (306p.74). Ecnv wabnoHoB HecKomnbKo, ycnyra
Nno3BonsieT uckaTb €ro Mo nocrenoBaTenbHOCTU CUMBOSIOB, CBSI3aHHBIX C  Ha3BaHWEM LWAGMoHa, CYETOM
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GeHedumumapa, nmeHem GeHeduumapa. HoBbl nnaTex - NO3BONSET CO3AaTh HOBLIW MiaTeXx C UCMOoSIb30BaHUEM
MHcpopMaumn 13 LwabrnoHa.

BHyTpeHHMe WabnoHbI @ B Multiple temp

LWabnoHbi: 79

P Seneduunap / Naprrep Aetarm Cymms / cuer nraTenbumcs

Agromasina sa 111.00

GAMATRANSPRIM SRL t 25.00
=emcacocsce—eocacczoass

55

ACVILIN GRUP SRL 115.00

(D) DDDDDDD
st .

N N DUNNERY1 0.00

N3ob6paxeHune 74
B npaBon yactu wabnoHa Bbl MOXETE NOMy4YnTb JOCTYN K BO3MOXHbLIM OMUMSM, KOTOpble HE0B6XOAUMO BbIMONHUT:(
MN306p.75).

OTKpbITE

YaanniTte
MN3o6paxeHne 75
A) OmKpbimb - OTKPbIBAET WAOMOH U NO3BONSAET KIMEHTY U3MEHUTb, YOANUTb WAaBnoH unu NnpomMsBecTn onnary un3

LiabnoHa.
b) Ydanumeb - no3BonseT yganutb WabnoH nocne noarBepXXaeHns BO BCNIbIBAOLWEM OKHe(M1306p. 76).

NoATBEPOWVTE OMEPALLUIO

Bl yBepeHb! 4TO XOTUTE yAaNuTh WabnoH?

i °

WN3o6paxeHne 76

7.3.12 ABTOPU3ALUA NEPEBOOOB

ABTOpM3aLMs NEepPeBOdOB OCYLLECTBNSAETCA Ha OCHOBAHWM YCTaHOBMEHHbLIX MNpaBWi aBTOpU3auunm u npas
aBTopusauun. Jliobon nepesBon, UHULMNPOBaHHLIA Yepe3 Ycnyry, 4Tobbl ObiTb 0OpaboTaHHbIM BaHKoM, OOrmkeH
ObITb aBTOPU30BaH 4epe3 NPUIOXeHWe Unn ycTpohcTBO TokeHa. [lpouedypa aBTOpu3auMuM WOEHTUYHA BHE
3aBMCMMOCTM OT TUMa NepeBoga 1 UCNofb3yeMoOro Mogynsi.

Astopusaums 3MIN B Ycnyre MOXeT ObITb BbIMOMIHEHA B MOMEHT ONNathl Uix NO3Xe.

1. Yro6bl aBTOPM30OBaThL NepeBo ¢ NnoMolbio npunoxeHusi Token nHterpuposaHHoro B OTP Mobile
Banking, nocne BBoga 1 Bbibopa BCeEX 3N1EMEHTOB NepeBoaa:

- HaxmunTte kHOrMKy:
l. lMpodomxume - ocyliecTBMTb nepesod. Ecnn yxe cywecTByer nepeBof C WAEHTUYHBIMW AaHHbIMK, 3a
UCKIIoYEHMeM HoMepa [OKYMeHTa, ycnyra npeaynpeauT nonb3osaTens 0 BO3MOXXHOCTU ABONHOM onnaTbl.

Il. CnipaBa oT MOgy”ns onnatbl NOSABUTCA HOBOE OKHO AN aBTOpM3aLmn COOTBETCTBYIOLLIErO nnatexa
(MN306p. 77).
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M. Beeaute «[llogTBepauTb», Ha YCTPOWCTBE, rOe YCTaHOBNEHO npunoxeHne Token, nosasutcA

pUShYBED,OMJ'IeHVIe, Nnpuy HaXatnn Ha KOTOPOE OTKPOETCA MEHIO YTBEPXAEHNA TPpaH3aKUuunn, roge Bbl MOXETE OD,OGpVITb
UINN OTKIMOHUTb TpaH3aKUuto.

= Data. ora 14 anp. 2025 14:44
s cestanace MDETAL0000C
Please confirm the Son FOMD.An0L
operation on your mobile
device after you check all
details

N3o6paxeHue 77

2. Onsa aBTOpPM3auMmn nepeBoAa C NOMOLLLIO TOKEH-YCTPOWCTBA, Nocne BBoga 1 Bbibopa Bcex NyHKTOB
nepesoaa:

0 B BepxHewn 4yacTu OTAENEHMS aBToOpmU3aLmm Bbl HalAeTe MHCTPYKLMIO, KOTOPYO HEODXOOUMO BbIMOSNTHUTD
(M306p. 78).

0 MogkniounB TokeH yepe3 USB-kabenb, nocne Haxatusa Ha kHomnky [NoatBepanTb(Mso6p. 78), Ha akpaHe
YCTPONCTBA NOSABUTCA AencTBUe ycnyrn (U3o6p. 78A), npy KOTOPOM HEOBX0AMMO HaxaTb KHOMNKy Ok Ha yCcTpoWcTBe.

0 Ha cnepywouwem akpaHe (M306p.780B) Oymer nokasaH cyeT nonyyartenst nnatexa B dopmare IBAN,
npoBepbTe, COOTBETCTBYET NN OH CYETY, Ha KOTOPbIN Bbl OCyLLecTBNsAeTe nnatex, n seegute Ok.

0 Ha cnegytowem akpaHe (M3o6p. 78C) Oymetr otobpaxeHa CcymMma nratexa, NpoBepbTe, COOTBETCTBYET I
oTobpaxxaeMas cymma cymme nepesoaa, u Beeagnte Ok Ha CBOEM YCTPOMCTBE.

0 Beegute PIN-Koa B yCTPOWCTBO TOKEHA, M nnartex Oyaer ycnewHo nognucax.
0 YT0ObI OTKNOHWUTBL ONEpaLmio, MHULUUPOBAHHYIO C TOKEH-YCTPONCTBA, HAaXMUTE KHOMKY «C».
1. [lodmeepxdeHue - ecnu AaHHble B 3asBNeHUN BEPHbI 419 aBTopusaummn nnartexa.
Hoenblil nnamex - THULMMPOBATb HOBbLIN MIIATEX U3 TOTO e MoAyns.

3. [Ilpocmomp ucmopuu - NPOCMOTP NOTOKA NnaTexen oT MHULKaLmMmM 4o aBTopm3aunn.

Hossi naarx

Toxen

Nomanyicra,
NOATEEPAUTE ONOPILMIO
€ NOMOULMIO ToKeN
ycrpoacTea

N3o6paxeHune 78
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M3o6paxeHune 78A N3o6paxeHune 78B M3o6paxeHune 78C
BAXHO!
ABTOpM3aLMs NEPEBOOOB aBTOPM3OBAHHLIX MOMb30BaTeNer ¢ TUNOM MNOAMNUCH: A) YHukanbHbil (S12), Tpebyet
aBTOpM3aLUKN TONMbKO OAMH pas. b) Apyeue (S1, S2 u m.0...)Tpeby0T aBTOPU3aLMN OT MONb3OBATENEN C TaKUMKU

TMnamu nognucei. Hanpumep: ecnu npaBa aBTopu3auuy TpebyloT aBTopu3auuy MNyTeM MNPUMEHEHUs 3 TUMOB
noanucein, To No ogHOMY Monb3oBaTento ¢ Tunom noanucn S1, S2 1 S3 AoMKHbI NPUMEHUTL CBOIO MOATMMUCH.

B) [ns cmaHOapmHbIx posieli asmopu3ayuu NOpsSAOK NPUMEHEHUSI MOANWCU He siBnsieTcs obsizaTenbHbIM. [ns
crneumarnbHbIX NpaBui aBTopusaumnu, yCTaHOBINEHHbIX BaHkoM, NpuMeHsieTcs obs3aTenbHasi NocrneaoBaTeNbHOCTb
NpYMeHeHns1 NoanucK, T.e. Nosib3oBaTtenb C TUNom nognuc S1 noanucbiBaeT nepsbiM, 3aTeM S2, 3atem S3 (B
3aBWCMMOCTU OT CUTyaumn).

PaspelueHune Ha oTKpbITE Aeno3nTa / TeKYLLEro cHeTa MOXET ObITb CAeNaHOo TONbKO AOMUHUCTPATOPOM KOMMNaHUM.
7.3.13 YNPABJIEHUE SNEKTPOHHbLIMU MNATEXHbIMU MNOPYYEHUAMMU
Ycnyra no3BonsieT ynpaensiTb Kak co3gaHHbIMM, Tak U HesaBeplueHHbiMu JMMIM. Beibepute Moaynb ynpaBneHue

nnatexamu Cyeta / Internet Banking. B okHe mogyns BeibepuTte nyHkT CTaTtyc 1, B 3aBUCUMOCTM OT cTaTyca, byayT
npeanoxeHbl ANg Bblbopa cneayowmne cnvcku TpaHsakumnin(Msobp.79) ans kaxgoro Tuna craTyca:

. Ha aemopu3sayuro - TpaH3akuuw, KoTopble ObinM  MHWUMMPOBaHbl M TpebyloT asTopu3auum OT
COOTBETCTBYHLLErO Nornb3oBarernsi.

. O6pabomka - oTobOpaxalTcs TpaH3aKUuuKn, KOTOpble MOMHOCTLI0O aBTOPWM3OBaHbl U nepefaHbl B GaHk Ans
00paboTkn. OGbinu

. C owubkamu - NokasbIBaeT CNUCOK Onepauuin, kotopble Obinn obpaboTaHbl ¢ oWMOKaMmM, OTKITOHEHbI UMK
OTMEHEHBI.

. YenewHo o6pabomaHHbie - 3TO onepauun, KoTopble 6binn OTNpaBneHbl Nonb3oBaTensiMu U baHk ycnewHo
nx obpabotan.

. HYacmuy4Ho obpabomaHHbIe - onepaunmn, KoTopble Obinv NpeacTaBneHbl Nob3oBaTensiMmM U OOSMKHbI ObITb
obpaboTtaHbl baHkoM.

. lMosmopsirowuecst (3anpoespaMmuposaHHbil) - B 3ToM cnucke oTobOpakatoTcs MOBTOPSIOLLMECS NNaTexw,
KoTopble 0OpabaTbiBaloTCs C onpeaeneHHoNn NepUoanYHOCTbIO.

. B 6ydywem-rokasbigaem CNNCOK NnaTexen, Kotopble 6yayT o6paboTaHbl B AaTy, YCTAHOBMEHHYHO KITMEHTOM.

. Omka3aHo / AHHYnuUpogaHo — MNNaTeXxu, KOTopble ObINM OTMEHEHbl APYrMM Mnofb3oBaTeneM B pamKax

KnueHTa, NMBo 3TO NnaTexu, VHULMUPOBAHHbIE YMONMHOMOYEHHBbIMU MOMb30BaTENsAMU, HO Ha KOTOPbLIX He Obinu
rnocTaBrneHbl MOAMWCKM OTBETCTBEHHBIMU TNMUAMKW [0 KOHUa onepauuoHHoro AHa (EOD). B atom cnydae
aBToMaTu4yeckas cryxb6a aHHYNUPYeT MHULUMPOBaHHbIE onepaLuun.
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; e - i B npouecce oGpaGoTke
m— N = ——
et < syaysen aar|
WN3o6paxeHne 79
Mnatexun Ha aBTOpPU3ALUIO
- Mepetimu k aemopu3ayuu (N306p. 80).
Tpanzaxumm VIE nepuoawuecxwe nnaremn -
. Nepwon
- -
v\ e
-
\ \
g Aee Fisn onepenss Saratuisiop / HEAM bl ke
Yoey TE GAM. sni
< 15.00 MDL
e Tttt
e S I 10.00 MDL

WN3o6paxenue 80

Bbl6€pI/ITe BCe nnartexwu unun TonbKo Te, KOTOpble Bbl XOTUTE aBTOPMU30BaTb OTAENIbHO B ogHoMn onepauunun

aBTopm3auuu. NMocne Bbibopa ByaeT aBTOMaTUYECKM paccuutaHa oblasa cymma nnaTtexen, BblbpaHHbIX
Ons aBTopmsaunn.

Cnucok nnatexen 6yaet cogepxaTb cnegytowyo nHdopmaumio: [lata uHuuumMpoBaHnsa onepauumu, Tun
onepauun, Nima n IBAN, Mony4vatensb, Onucanve onepaumn, Cymma n Banota. Ona Bcex nnatexen,
BbIBpaHHbIX ANs aBTopM3auun, cMcTema paccumTaet 1 oTobpasvT COOTBETCTBYHOLLYHO KOMUCCHIO.

BbiGpaHHble NnaTexu aBTOpU3YyTCA HaXaTMeM KHonku Momeepdums Ha cTaTUYECKON NaHenu Moayns

(M306p. 81) BeinonHuTe AEWCTBUSA, ONMCaHHbIE B nogpasaene Aemopu3sayusi mpaH3akuyud.

MNogarTeepawnTe gceiicTBMe
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By Tpenmai AnaTen

SERWE

GRUP SA

KONMHECTBO

o EXMIMB M BANBETE
MAATEER

2 10 MDL

10.00 MDL
vest plata bulk

150.00 MDL

Plata pentru marfa cea
ndlan in baza factura...

VEMDOR PAYMENT PEACE 150.00 MDL

CORPS FACTURA K11._
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40

Koaeccin

orepaume

MDL

BeeagwuTe KOO,
creHeprpoBaHHbIA
YyCTpoAcTBOM TOKeH,
Ha)as Wappy 2 1 BBenn

Koa 335453

Baegire Kog
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lMnamexx, komopbili He06X0OUMO OMKIOHUMb - OTKPOWTE U BbiGepuTe kHonky OTKNoHUTb. B nosiBuBLueMcst
OKHe BBeauTe MpuYMHY OTKMoHeHust (Ms3o6p. 82) n Haxmute kHomky OK ans 3aBeplueHvsi onepauum
OTKJTOHEHMS.

NOATBEPOVTE ONMEPALLNIO

MOMOrTE HALLUM KONZIEraM NOHATE, MOYEMY 3TOT NAaTex
He AonkeH GbiTh 06paboTan

ABOUIHOM NnaTéx

N3o6paxeHne 82

B npouecce o6paboTku

MepenTn k onuuun B npouyecce obpabomku (LN306p. 83).

Tpanszakumm NIE  nepuogmuecxme nnarexw

- : . o ~ Nepuoa
]
/
Para Tom ooepewne Bemedmonap / UEAH Lervans Tpamcarim Synan
~-
BamoTrssi nA SC DONC :
. 5.00RON :
o OTxpamy
Bamonsst NA at %
- AN educations Enter. 10.00EU
S—— ) Cxaqars OP
sr 10.00 EUn.

N3o6paxeHne 83
[ns kaxgoro nnaTexa QOCTYNHbI crefytoLimMe BapuaHTbl:

. OmKpbImb - NPOCMOTP BCEX AeTanen U MCTOPUKN TpaH3aKLUUN.

. Hybnukam - nossonsieT npopy6nupoBatb onepauunto. [py 3TOM OTKPOETCS COOTBETCTBYHOLLMIA
MOAyMb MraTtexen C BO3MOXHOCTbIO COBEPLUUTb MMATeX C TEMU Xe OaHHbIMK, 3a WUCKMIYEHMEM HOMepa
NNaTexHOro nopy4veHust.

. Ckauyampb OP - no3BonsieT 3arpy3utb nnatex B coopmarte PDF.
C owmnbkamm

HocTyn K Mmoaynto ¢ owmnbkamum (1306p. 84).

s TpaHzakunn B Mepuoguueckune nnarexu

~ C owmbkamm ~ Nepwuoa Bce cuera ~

Rata Tio onepausme Bereduumap / UBAH Aeranu rparcaxm N‘K',

04 anp. 2025  BHYTPEHHW Nn.. PF PPSMSP EMDDPMPP

10.00 MDL
e
OTkpLITL
04 anp. 2025 WA = RASA 1K Y € o
anp. BHyTpeHHni N KRASAVCIK JOHN > > o e
. e T S S ZAy6nukar
np. 2 o P st ta . CkauaTs OP
01 anp. 2025 BHyTREHNHMA N P) E.P.DPPDEPPPPD SDDP. > t 100.00-MBL.

WN3o6paxeHne 84
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[na kaxgoro nnarexa OOCTYMNHbI crnegyuine BapnaHTbl:

a) OmkpbIimb - NPOCMOTP BCEX AeTanen 1 uctopumn TpaHsakuun. (UN3obp. 85).

6) [ybnukam - nossonseT npogybnuposatb onepauuio. Takum obpasom, ByaeT OTKPbIT COOTBETCTBYIOLLMI
MoZy b onnaTthkl C BO3MOXHOCTbIO COBEPLUMTL NAATEX C TEMU XK€ AaHHbIMU, 32 UCKIOYEHNEM HOMEpPA NNaTEXHOro

nopyyeHus.
8) Ckayampb OP - NO3BONSIET 3arpy3unTb NriaTeXXHoe NopyyeHe.

Mnaréix #PD2593241

B2EX-042547: BUIHEC-NAPTHEP C

KOAOM 7983 (MPAMO CBAZAHHBIA

5N) BAOKUPOBAH NPOBEPKON NO
CAMCKY CNCOK WORLD-CHECK.

ce ww-qq in the Interval: 07:00-19:30

N3o6paxkeHne 85

OTknoHeHo / OTMeHeHO

a) OMKoHeHHble / OMMEHEHHbIE - NNATEXW, KOTOpble ObiNM OTMEHEHbI APYrMM MOfb30BaTeNeM B KOMMaHWUW,
Ny nnaTexu, MHULMUPOBAHHbIE aBTOPWU30BAHHBLIMU MOMb30BATENSIMU, HO Ha KOTOpble He OblNM MOCTaBMEHBI
noanmcu OTBETCTBEHHbIX NULL A0 KOHLLA onepauunoHHoro AHs (EOD) B aTom cnyyae ycnyra aBToMaTuyecky OTMEHUT
WHULMMPOBaHHbIe TpaH3akuun (U3o06p. 87).

\ TpaHzakummn VIE  nepuoguueckne nnarexu

v g ’ v Nepuoa v

fova T onepawm Benedinunap / UEAH Detanu Tpanssue Cymnas
1430p. 2025 BHyTpeHHiA N GAMATE SRL
[——]

OTKpaITh
25  BHyTpeHwuiA N AAAA SRL

AyBnwKat

5.2025 BamoTHbIN NN sC’ SRL Crayam OP

N3obpaxeHune 86

[n§a kaxgoro nnarexa OOCTynHbI cnefgyuine BapuaHTbl:

6) Omkpbimb - NPOCMOTP BCEX AeTanen onepaunn n ee uctopuu (A3o6p. 86).

8) Ckayampb OP - N03BONSsIET cKayaTb NIaTeXHOEe NopyveHme.
2) ybnukam - N03BONSAET BbINONHUTL AybrnvpoBaHne onepauum.

CO — Public
42



@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

B atom Cliy4ae OTKpOEeTCA COOTBGTCTByiOLLI,VII?I Moaynb nnaTexen ¢ BO3MOXHOCTbIO npon3BecTn onnaty no TeM Xxe

AaHHbIM, 3a UCKITKOYEeHEeM HOMeEpa nnaTeXXHoro nopyvyeHuna.

MnaTéx #PX144486

OIFr®

OTMEHEN

e ww-qq in the interval: 08:00-18:00

M3o0bpaxeHue 87
YcnewHo ob6paboTaHo

YT06bl NPOCMOTPETL MNaTeXu, KOTopble ObiNM yCNeLHO NpoBeAeEHb!
obpabomaHbi (N306p. 88).

TpaHzakumnm b

Mepuoanueckme naaremm

fepuon

Tun cnepacpne Beredinssap / MBAH AcTanm Tparcanism

BryTpeHpi n GAMATR/

BHyTpeHmHui GAMATRA

4sp. 2025 BHyTpemMmi n

PF PSPMPD.

24 mep. 2025  BHyTPeHMuiE n

Agrom

N3o6paxeHune 88

TPAH3AKUWA OTKNIOHEHA

PF PDMPDDD EDMMPEPPD €

OaHKoM, mepenauTe K onuuu YcrewHo

50.00 MDL 3

OTxpaTs
5.00 MC

AyGrvixat

Cxauars OP
50.00 MC

Ornpasurs emai

10.50 MDL

B okHe Mogyns oOTpaxaloTcs BCe Nnatexu KIMeHTOB, NpoBedeHHble BbaHkom, He3aBucumo OT KaHana
nHnummnpoBaHus - OTP Internet / Mobile Banking ¢ kamntotepa, OTP Internet / Mobile Banking yepes 6paysep
MOGUnbHOro ycrporcTtea unu npunoxenne OTP Mobile Banking , yctaHOBNeHHOE Ha MOGUITLHOM YCTPOMCTBE
(MOBUNBbHBLIN TenedOoH, NIaHLET).

Ucxodsawue onepayuu obo3Hayaromes 3HakoM MUHYC (-), a BXoAsLiue onepawmm - HeT.

B 3aBrncMMOCTM OT TMNa nnatexa - U3 oTobpakeHHOro nnatexa AOCTYNHbI criegytowwme BapuaHTol (U3obpaxkeHue 89):

oL s
OTKpPbLITH
AySnunkaT

Cxka4varTtb OP

OTnpasmTe email

N3obpaxeHune 89
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OprbImb - NIPOCMOTP BCEX neranen onepauun n ee NCTopuun.

Lybnukam - nossonseTt npoaybnuposaTth onepaunio. Mpu 3TOM OTKPOETCA COOTBETCTBYHOLLMM
MoayJb nraTexein ¢ BO3MOXHOCTbIO COBEPLUMTL MiaTex C TeMU e AaHHbIMMW, 33 UCKIHYEHEM
HoMepa NNaTeXXHoro NopyyYeHus.

Ckavyamb OP - no3BOnsieT 3arpy3uTb NnaTexHoe nopy4dexHue B popmare PDF.

Omnpasumb email - NO3BONSAET OTNPaBUTb NNaTeXHOe NopyYeHue no 3NeKTpoHHon noyte (M306p
90), Ang 3aBepLUEeHUs nepeaayvm HaxmMuTe KHonky [lodmeepdume.

EMAIL MNONYYATENA

natalia

N3

2otpbank.md

obpaxeHune 90

7.3.14 Nepuoaunyeckue nnaTtexum (3anporpamMmmupoBaHHbIE)

B cnuncke 3anporpaMmmMmmnpoBaHHbIE NNnaTexu 0To6pa>|<a+0T09| BCeE Mnepuognyeckne nnartexum, NHMUMnMpoBaHHbIE

nnaTexHbIX MoAyren, KoTopble MO3BONST NX HacTpamBatb. (M306p. 91).

Tpansakuum U nepmo,qvmecmne nnarteXxm

Asve Tun onepacpm

16 oxr. 2024 BryTpeHHuit n.
16 oxr. 2024 BriyTpernnit ..
17 map. 2025
18 pesp. 2025

17 awe, 2025

VA

17 aex. 2022

\ Aot natrens2

Bernedmaap / MBAH Aevany rparsasiymie

. GRUP SRL

GRUP SRL

RUP SRL

GRUP SRL

. <RUP SRL

- vemerd WRUP SRL

N3o06paxeHue 91

[Nsi BLINONHEHUS aKTUBHBLIX NnaTexen OOCTYNHbl HEKOTOPbIE BAPUAHTbI:

CO — Public

a0
a0

OmKpbIMb - NPOCMOTP BCEX AeTarnein onepauuv 1 ee UCTOpUm.

Cynmss

116.00 MDL :

m——
et
115.00MDL : A

OTxpoiTh
+15-:00-MDL ®

\115.00 MDL

™
\

115.00 MDL

115.00 MDL

n3

OmmeHa - oTMeHa 3anporpamMmMnpoBaHHOIO BbIMOSHEHNA nnaTtexa. OTMeHa MOXET ObITb BbINONHEHA
TOMNbKO MOCIE OTKPbITUSI NNaTexa u HaxaTusa KHOMKn « AHynuposamsey» (M306p. 92).

)

BYAET NOBTOPATLCS EXKEMECAUHO,
incepand cu data 2024-10-17. se va
incheia la data 2025-10-17.

AHHYNMPOBaTL PerynsapHblia
nnavemx

N3o6paxkeHune 92
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[ns aHynUpOBaHHbIX MraTeXen, BO3MOXHA TOnbkKo onuust « OmKkpbimb» - B HeW ByayT oTpakeHbl getanu
nnatexa, N1Lo, OTKIIOHUBLLEE MaTex, 1 BO3MOXHOCTb €ro MOBTOPUTL. [ocne 0TMeHbl 3anporpaMMMpOBaHHOIO
nnatexa oH byget otobpaxaTbcs B Tabnuue Nepuoanyecknx nnaTexen B BUAE CYMMbl OTMEHEHHOIO narexa
(N306p. 93).

RECURENTA ANULATA CU SUCCES!

? 2

G

OTmendn :
PF PDMPDDD EDMMPEPPD

N3o6paxeHune 93

O6wue nepuoguyeckue nnarexmu

3anporpaMmmMmMpoBaHHbIN (MepUoAnYecKue) NraTex - 3To NepeBos, KOTopbI ByaeT oCcyLeCcTBNATLCA YCnyron
nocrie  MOMeHTa nHULMaunn, 6es OOMOMHUTENBHOIO BMeLLaTenbLcTea ABoHeHTa,
onpeaeneHHon NepuoanNYHOCTBI0 B COOTBETCTBUM C 3afaHHLIMU NapameTpamu.
OTOT NapameTp yCTaHaBnNMBaeTCs HENOCPeACTBEHHO B Moayse onnaTtbl Npy Belbope BapyaHTa onnarbl

(N306p. 94).

Homep

HoBbBbIN NNATEXX HopMansHeii A 52

HopmansHbIA

Uma nonyyvartens 2 HabnoHsi
> CpoyHbIA

Mnartéx e 6yayuiem

Cuyér nonyuartens
= PerynsipHblii nnatéx

N3obpaxeHune 94
3anonHume:

*  Homep - ckonbko pa3 Bbl XOTUTe 06paboTaTh nnartex.
*  [lepuod - exxeAHEBHO, eXeHeaernbHO, eXXeMEeCAYHO, eXeroaHo.
s HavanbHasi dama Ha4ana npotecca.

+  [Jama okoHyaHus - eCTb 3 NnapameTpa:

Huwoeada - nnavexx SynetT o6pabarteiBaTecR C NOCTOSHHO
@) Hucoraa YCTAHORNEHHOR NEPHOSMIHOCTHIO

7o xonuvecmey nnamexel - Oyner otGpaCarndaarucs
® Nocne 12 naarexedl A0 TaX NOP, NOKA e CyAeT UCHePNAN0 YKAZBRHHOe
KONWWeCTHoO nnarexen

o ~2 A0 - YZRESLIGAST QaTy ONOHIUSHMA NEDUOAS, NOCNHS KOTOROIND

o s nrares Gonsse e Sye T OSPata TLERTLOH
17.04.2026
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MepPMoOANUHOCT I

2 §

MeproanuHoOcTL:
QD+ < w o oce w

AATa NEPROro NaaTexa
Uncno

17.04.2025

NMnarew ncrexar
Huxkoraa
= MNocne s nnarexe

ety

N3o6paxeHune 95

MN3o6paxeHne 95 npveedeH npumMep, B KOTOPOM nnatex Oyget obpabaTtbiBaTbes
noHegensHuka 17.04.2025 n bynet obpabaTtbiBaTbest 5 pa3 ¢ BbiOpaHHONM aaTthl.

2 pas3a B Heaenk, Ha4vnHada C

lMpumeyvaHue! [Jama nepegozo nepesoda u [Jama OKOHYaHMA SABNSAIOTCA NapaMeTpbl MO YMOMYaHWIO.

BA>KHO! Ecnu BbIbpaH napameTp Hukoeda, nepepadva Byaer ocyLecTBNATLCA C 3aA4aHHOM NEPUOANYHOCTLIO, MoKa

aBTOpVI3OBaHHbII7I nonb3oBaTteslb He OTMEHUT €€ BPY4HYIO.

OmmeHa 3anpozpamMmupo8aHHO20 NepeBoaa OCyLLEeCTBseTCa TeM xe cnocobom (M1306p. 96).

16 anp. 2025 BryTperauii n... . .- ICIUSRL I

Asta Tun onepatptn Seredununap / MBAH ARTans Tparaaapm

16 oxr. 2024 Bryroersmia n... -RUP SRL R e

Cywaa

10.00 MDL

e

4 Omxpoime

N3obpaxeHune 96

A) OTkpowTe 3anporpaMMUpPOBaHHbIN NAaTeX, HaXkaB Ha MEHIO NapameTpoB 1 BbiBpas NyHKT OMKpbIMb.

B) OTkpoiTe nnaTex n3 mMogynsi, B KOTOPOM OH Obin MHMUmMMpoBaH (U306p. 97), n Bbibepute AHysiupogamsb

peaynsapHbIl nnamex.

o

EES

incheia dupa ce utilizatorul
anuleaza/opreste recurenta

BYAET NOBTOPATHCR ExeMeca O,
incepand cu data 2023-11-01, se va

Arrrynuwposars perynaprisi
e
P

MN3obpaxxeHne 97

7.3.15 NnaTexu B 6yayuwem

ByoyT oToGpaxeHbl NnaTexu, BuINOIHEHWE KOTOPbIX 3anaHNpoBaHO Ha onpeadeneHHyto aaty B oyaywem (M306p.

98).
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TpaHzakumm VIBE  nepucamwsecxme nnaremmn

Cemegmmes / MEA Aerars roemsan " Cpanan

3annaspona FICIU SRL

[locTynHbl cnegytowmne onuuu:

N3o06paxeHne 98

1. OmKpbImMb - NPOCMOTP BCEX AeTarei onepauum 1 ee UCTOPUK.

2. Ckayamb OP- ckayaTb NNaTeXHOro Nopy4YeHus.

7.4. AENO3UT

OO6uwme cBegeHuUN:

Onepawuywmnm denosnroe

Hosoa aer

MO,D,yJ'Ib no3BondAeT ynpaenATb OENO3UTHbIMW CYETaMU KIMTUMEHTOB
(N306p.99):

Kpeaunto:

a. CosgaHue HOBOro AgenosunTa

N3obpaxeHne 99

OTKPLITE gEeno3snT

SO0 000 MDL

ee ww-Qq in the intervat 07:00-20:00

Bumop cpeacTe: Recragerise
supfimenzare MU SUNt permuse

M scacrymnesams coons o [HenctBneM no ymonuyaHuto Oyger - JlvkBupauus

Norawesrss genoswT: MecErnsacps

6. KoHcynbTauusi no Aenosvtam KriMeHToB

B.CkaumBaHus 3aaBleHnda Ha OTKpbITHE CpOYHOIro
AEenOo3NTHOIo cHeTa

Co3agaHune HOBOro genosuTta

o B okHe mogyns BbiGepute cyeT, ¢ koToporo ByaeT caenaH
xenaembli Tun genosuta (M306p. 100).

o  YKaxute CymMy, KOTOPyH Bbl XOTUTE BHecTu. B
3aBMCUMOCTU OT TUNa Aeno3vTa MUHUMarbHas CyMMa MOXET

OblTb pasHoi. o BblbepuTe TUN genosuTa.

e N 57 penosuta. [ns naMeHeHus CpOKOB OENCTBUS akuumn pPa3HbIX

CPOKOB Ha YCNOBMSX BKMaga - Heobxogumo obpatutbCcs B
dunuan.

o  Haxmute kHONKy «[Tpodomkumb».

- CraBbre ranoyky B none «llogTeepxxgato» nop CBO
OTBETCTBEHHOCTb, YTO O3HaKOMWMCH C 3asiBlieHneM, 4Tobbl

nepenTu Kk crniegytowemy wary (M3o06p. 101).

N3o6pakeHne 98
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- [locne ycTaHOBKM ranoyky CTpaHuLa aBTOMaTU4eCKN OTKPOET NPUMOXEHUe AN OTKPbITUS
aenosuta (M306p. 102).

= & otpbank S
& .

(o comame N ceromra e woses manmae

|__| Moa ceoro oTeeTcTBEHHOCTL
33RBAAKD, YTO O3HAKOMWACA C

3afBNeHNEM. G tars s (ot Se ot ® e Dlosassie m——
Please confirm the
operation on your mobile ——— e
device after you check all ‘ Sl Do Oem -
details © oo _waks - = ————
| Ebiy, W il
MoareepavTo s -

Hosuii genosur

MocmoTpeTs uctopuio

M3o0bpaxeHue 101 N3obpaxeHue 102

- BepHuTeck Ha rmaBHy CTpaHuuy, YToObl 3aBepLunTb onepauntio ¢ nomollbio ycTporctea Wultra Token
unun mobunsHoro npunoxexuss OTP Mobile Banking. (U1306p. 103).

- YT100bI CKayaTb NpUNoXeHue, HaxxmuTe KHonky « Ckadams npunoxeHue» (U306p. 104).

=
s J

AEMNO3UT B NPOLLECCE OTKPbITUA

Please confirm the =
operation on your mobile

device after you check all "
details O Hoswii genosur

Hosbia genosur 3axkpbiTb

MocmoTpers ctopuiio MocmoTpeTs ucTopuro

N3ob6paxeHune 103 M3obpaxeHne 104

CMNCOK OENMO3NTOB

Moamonynb «Criucok deno3umos» NpeaocTaBnsaeT MHOPMaLUIO O AENO3UTOB KINEHTA.

A. Cnucok derno3umos - oTpakaet Oeno3nTbl, KOTOPbIe Obinn WHNUUMpoBaHbl, HO HEe aBTOPU30OBaHbI, N OENO3UThI,
KOTOpble Obinn yCcnewHo co3aaHbl.

CO — Public
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b. Hoebili dernosum - OTKpbIBAET MOAYMb ANs co3gaHus HoBoro genosuta (M3o00p. 105).

" |
| — Cnucok genosutos

Depozit la termen CLASSIC MD. CLASSIC RATA FIXA DESCH 18 047
50,000.00 MDL 5,000.00 USD

Haxonnermse npouenTs MoL 0.00USD

M3o06paxeHmne 105

Ecnu cywectByeT HECKOMbKO OTKPbITbIX AENO3MTOB, HY>KHblE Aen03UTbl MOXET ObiTb HAMOAEHO Ha OCHOBE  KpUTepueBs
dunsTpaumm:

. Barntoma - Banota genasmTtos

Il Copmuposamsb no - COPTMPOBKa Aeno3UTOB NO CPOKY BKMaga vunv gate OTKPbITUS.

1. WHopmaLmsa o genosntax BKNOYAET:

V. HaseaHue deno3umos

V. lMpoueHmsi no denozumam

VI. Cymma u santoma dernozuma

VII. 3eneHas ronoca npozpecca - epaguyeckoe npedcmasneHue spemMmeHu 00 rnozaweHust

VIII. lMpoueHmHas cmaeka 8 0eHb

IX. Helicmeusi npu HacmynneHUU cpoka no2aweHusi

X. [ama co3daHus

XI. Cpok deticmesusi

XIl. 3asierieHuUe Ha omKpbimue cyema cpoYHO20 0ero3uma, Komopoe MOXHO cKadamb, Ha)xae Ha KHOIMKY
(4

7.5. KAPTbl BU3SHEC

cyeBMoAayIb KAPT

Moaynb kapTbl NpegocTaBnseT Nonb3oBaTento 4OCTYN K MHgopMauuu, cBa3aHHoN ¢ gebeToBbiMM kapTamu GusHec
(N306p.106):

CO — Public
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Kaprsbi Kaprounsie onepaunii

Nocnearee obromnervie 16 anp. 2025 16:32

DM P ECmaaegmm—m"

04 map. 1 2,062.19 MDL

3a6n0KMPOBarHBIE CyMMB! 0.00 MDL 0.19 MDL

Aocrynrmii ocratox

16 cen. s "
23 aer > 470.64 MDL

@ EDEPDPD PPEPMDP
L g

28 man v -1,244.25 MDL
01 man s v -3,335.00 MDL
-960.00 MDL
-3,763.36 MDL
0.19 MDL

@) EDMMPEPP DEDPSEPDMP
- R e

N306paxeHne106

1. B okHe moayns gocTynHa cnepyowas nHopmauus, CBa3aHHas ¢ kapTodkamu 6usHec:

a) Homep cyema, K KOMOPOMY MpUKpereHa Kapmoyka busHec. Ecnuy knueHta OygeT HEeCKOMbKO KapT - OHu ByayT
OTpakeHbl B CNACKe.

BabrokuposaHHasi cyMma - eCrnv Ha kapTe 3abnokMpoBaHbl CyMMbI.

Ums enadenbua.
Homep kapmel ( cOKpawieHHO).
f) [Hama okoH4yaHusi cpoka Oelicmeusi Kapmbl.

c) [HocmynHo - cymma, OOCTynNHas Ans ornepauuy, CBS3aHHOWM C KapToi.

2. flocTynHble BapunaHTbl KapT:
a) O6Hosumb OaHHble — OBHOBUT AaHHbIE NO OCTaTKaM U onepauusiM Ha GusHec-kapTax.

b) [MononHeHue kapmbi - oNuUKs, NO3BONAIOWAS MNOMNONHUTL KAPTOYHbIA CYET, AOCTYMNHA AN KaXAoW OTAENbHOWM KapThbl.
Mpu BbIGOPE COOTBETCTBYIOLLEN OMNepaunn OTKPOETCS MOAyMb NnepeBoga mexay COBCTBEHHbIMM CYETAMKU, B KOTOPOM
aBTomaTtmyeckn OydeT npegoBapuTenbHO 3anofiHEeH CYET nofyyatens - HOMep c4yeta, K KOTOpoMy MpuBs3aHa
cooTBeTcTByowWas kapTta. (M306p.106a).

Homep
Mepesog - s3
mMe>Kkay

cueTamwn

ce ww-qq in the interval: 04:00-20:45

M3obpaxeHne 106a

CYBMOAYIb ONEPALIUA C KAPTAMU

OTOT nogmopysib OTpaXkaeT onepauun, BbINOSHSeMble Ha OW3Hec-kapTax, WM MO3BOMSET UCkaTb onepauun no
KpUTEPUAM Momcka:

0  [lo kapme - BbIOOP HY)XHOW KapThbl UM BCEX KapT

CO — Public
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0 [lepuod — OoTpe3oK BPEMEHU, KOTOPLIN OrpaHMYMBaET obracTb nomcka.
0  Wnu Ha ocHoBe nocriegoBaTenbHbIX CMMBOJIOB, OTHOCSALLMXCSA K MOMCKOBOW onepauun (UN306p. 107).

Keprwt KapTrouHble onepauviii

Bece xaprw ~ Nepwoa MNowce

Mowcx / /
A (RIEMPPE oomm/ S — /

-209.88 MDL

?R)SPMPDEDEFTP ?E DD... -20,000.00 MDL

M3o0bpaxeHne 107
MHdopmaumsa, [ocTynHasa ons onepauuvi ¢ kKaptamu:
Jama mpaH3akyuu;
Homep kapmeb! (COKpaLLEHHO);
Ums enadenbya;
OnucaHue onepayuu;
Cmamyc mpaH3akyuu - mosibKo 05151 3ab/I0OKUPOBaHHbIX CYMM;
Cymma u sanroma;

lpumeyaHue! MNocne coBepLUeHWst onnaTtbl GaHKOBCKOW KapTol Bbl NONy4nTE YBEOOMITEHUE C AeTansiMu TpaH3akumum u
OOCTYMNHbIM OCTaTKoM Ha c4éte. (M306p. 108).

N3obpaxeHune 108
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7.6. KPEOUTDI

Ycnyra moxeT OblTb MCNOMb30BaHa AN BU3yanu3almm AaHHbIX, CBSA3aHHbIX C NofyYeHHbIMu kpeautamu (M306p.
109).

Cnucok KpeguTtoB

KPEAWTHI
:::(S'O'E_LE‘HHE -07.06.2026 305,000,000.00/MDL Cheayroumii nnatéx 10 “C:::é;:; e
:::(S_C,a_emm . 305,000,000.00 MDL OsTE

Cneayrowmii nnatex 10 mas 2025

M3o6paxeHne 109

Kpedumsbi

Bbl MOXXeTe NpOCMOTPETh CReayroLLyo MHAOPMAaLINIO O KpeauTe:

a) Tun kpeduma
6) Jama nozaweHus

8) Cymma doeoeopa

e) Ocmamok (cymma, Komopyto ewe npedcmoum ro2acums)

8) ama u cymma cnedyrouje20 ninamexa

8. BbICTPbIVA 0OCTYN

B BepxHel YacTu CTpaHuubl pa3MeLleHbl crneumanbHble 3Hadyku, obecnedmBatolime ObICTPbI AOCTYN K HEKOTOPbIM
MOZYNsIM M yKasblBaloLme onepauun, CB3aHHble ¢ aTummn mogynsamm (13o06p.110).

0 obecneymBaeT ObICTpPbI OOCTYN K Npegynpexgalwnm COoOOLIEHUAM, CBSI3aHHbIM C TakKMMM
cobbITUAMU, Kak: 06paboTka 3annaHNPOBaHHbIX NNATEXEW, NNaTeXun, OTNPaBleHHbIE HA aBTOpM3aUuIo.

0 obecneynBaeT ObICTPbIN JOCTYN K MOOYMHO HACTPOEK MepCOHarbHbIX AAHHBIX U MO3BOMSET
BKIMOUNTL/BLIKITHOUNTL HACTPOVKY 0OHOBNEHUsI napons kaxable 90 gHen.

0 obecneuvBaeT OGbICTPbIA [OOCTYN K 3allMLIEHHbIM COODLUEHNUAM, a Takke K COOBLEHUAM

pushyBeoMMNeHWN, NONy4YeHHbIX M3 6aHka. 3HAYOK, BbIAENEHHbIV OpaHXeBbIM LIBETOM, NOKa3biBaET Ha
caunte

0 konM4yecTBO COOGLLEHUIA, Nnony4YeHHbIX " euwe He NPOCMOTPEHHbIX COOTBETCTBYHOLLNM
nonb3oBaTesieM.

(B0 £D

M3o6bameHme 110

BE3OMNACHbIE COOBLEHUA
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BesonacHble coobLeHus npeactaBnseT cobor yHKUMOHan cBs3u mexay AboHeHToM 1 BaHkom, a Takke npuema
coobuweHnn push-yBeqomMneHuin, OCYLLECTBISIEMbI HEMOCPEeACTBEHHO uYepe3 Ycnyry. besonacHbin obmeH

coobleHnsMY pasdeneH Ha ABa pasaena:

lNony4eHHbIe - OTAeNeHne, B KOTOPOM OTpaXKaroTCca coobLLeHMs, NonyYveHHble oT baHka. (U1306p. 111).
Ucxodsiuwue - coobLyeHuns, kKoTopble Obinm oTnpaBneHsbl B baHk.

CoobLweHnsa ns baHka

Yaeaomnennn n OI)yLIC HHbLIE Vicxoanuime

NeproANUECKNA NNATE X

5] Gatn CORBAM (9 5]

N3o6paxeHune 111

OTpa)KGHVIe coobLeHunn, NOoNny4YeHHbIX OT OaHka. B cny4qae HeCKOJIbKUX COOOLLEHNN MOXHO UCKaTb MX MO
nocrnepnoBartesibHbiIM CMMBOSiamM, OTHOCALLMMCA K VIHCbOpMaLI,I/WI B MCKOMOM COOOLLEHNN, BBEAEHHbIM B MOSie noucka.

Mo3BonsieT BbIOpaTh BCE UM YacTb COOBLLEHWI U YOANUTb UX, HaXKaB KHOMKY “YaanuTb” coobLeHne.
Mpu BbIGOpE ONuUMK yaaneHus, ycnyra 3anpocuT NogTBepXAeHVe Ha yaaneHne coobueHus (M306p. 112).

NOATBEPAUNTE OMEPALLUIO

Bl yBepeHsl UTO XoTUTe yAanuTs coobuyermne?

e °

Ucxoosawue

N306paxeHune 112

A) OrtpaxaeT coobLieHNsl, NOATOTOBMIEHHbIE KIMEHTOM W OTnpaBfneHHble B OaHk. (M306p. 113). B
MOATOTOBMEHHbIX COOOLLEHNSX MMEKTCS crneaylowme AaHHble: Aata nepegjadvv, MMs Mnornb3oBaTens, Tema

COOOLLIEHUNS], TEKCT COODLLIEHUS.

_~
OTmMenuTE BRIGop

Buinucka no cuery A

MPDDD EDMMPEPPD

CreMmMpupoBaTh BEINKUCKY

v NcxopsiLume

N3o0bpaxeHune 113

B) NpepocTaBnsieT BO3MOXHOCTb NUCaTh CoobLLeHUs B BaHk

B) Yoansmb
) Uckamsb

CO — Public
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COOBLUEHME OMEPATOPAM BAHIKA

M3o0paxeHune 114

CospgaBartb (nucaTb) coobLeHNst U OTNPaBNATb UX B GaHK:

0 Bbibepute Temy coobLueHus.
BAXHO!

o [ns oTnpaBku NOATBEPXAAMOLMX AOKYMEHTOB ANs NraTexeln B UHOCTPaHHOW BanioTe BbibepuTe Temy
lModmeepxxdarowue GoKymeHmbl. B TekcTe COOOLLUEHUsI yKaXuTe HeKoTopble AeTanu nratexa B MHOCTpaHHOW
Bantote. Hanpumep: cymma/Bantota/cTpaHa-nosnyyaTtens.

o ONs nepegayun 3anpocoB Ha UHMLMMPOBaHME MpoAdyKTa BblibepuTe Temy 3anpochkl Ha MpoAyKT U Bce
CBA3aHHblE C HUMUN OOKYMEHTbI OOJKHbI coAepXaTb YCUIEHHYIO U KBaJ'II/ICbI/ILI,VIpOBaHHyIO ANEeKTPOHHYI0 noanunchb
KIMUeHTa.

1. Hanuwume coobweHue

2. [Mpukpenute dann(bl) k cooblieHuno. K coobLLeHno MOXHO NpUKpennsaTh hannsl pasmepom He Gonee 15
MB, Tun dawnna: PDF, JPG, JPEG, PNG

3. Haxmute kHomky [Modmeepdumsb, 4TOObI OTNpaBuTb cooblieHne B GaHk. [ocrne oTnpaBkM €ro MOXHO
OTKPbITb M3 cnncka Mcxodsuwue (M306p.113).

9. HACTPOMKA JNIMYHbIX OAHHbIX

Onuusi NO3BOMSIET U3MEHATHL NMYHbIE AaHHbIe MONb30oBaTensi, HaNpPUMep, ero agpec - Takum obpasom, oH ByaeT
OGHOBNATLCS MPU COXPAHEHUN.

10. YAT
B npaBoOM HWXHEM yrny CTpaHuubl YCNyrn HaxoanTcAa 3Ha40K YaTta ans B3aUMOAENCTBUSA CO CJ'Iy)KGOIZ noaaepP>XKn.
Y-
=

HaxmMute Ha 3Ha4oK, M OTKPOETCS OKHO Auarnora, B KOTOPOM Bbl MOXETE BBECTU BOMPOC B TEKCTOBOM BUAE
(N306p.115).

Luni. 1Z.08.202a

Buna ziua

Joi . 1 7.0a. 2025

Buna ziua

N3obpaxeHune 115
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B Hepa60qee BpeMA nonb3oBaTeslb MOXET OTNpPaBUTb CBOE coobLeHne, n oHO 6yp,eT OTBEYEHO, Korga ero npumeT
onepartop. OTBeT MOXET ObITb nepeciaH KInMeHTy, gaxe ecrimi OH B 3TO BpEMA HE BXOAUT B MNMpUnoxeHue.

11. BSAMMOAEWUCTBME YCIYIU C YYETHbIMU CACTEMAMU

B3anmopgericTBue mexay Ycnyrov n y4eTHbIMy cucteMaMmm ABGOHEHTa OCYLLIECTBMSIETCS HA OCHOBE aKcrnopTa dhannos
B/M3 y4ETHbIX CUCTEM KNMEHTA.

11.1 CTPYKTYPA ®AWNA UMIMOPTA

NNATA B Man
Nr.| HazeaHue| Tun uH¢ghopmayuu Konuyecmeo| OnucaHue Cmamyc
noJss cumeoJsios
1. DATAV  |[Undpsbl 8 Hata Obs3arenbHo
BbIMOJTHEHUA
(rrrrmmaon)
2. INDOC Lincpbl 10 Nr. JJokymeHT Obs3arenbHo
3. |CCL BykBeHHOUMNMDPOBLIE 24 IBAN TlMnatenblmka ObsasaTtenbHO
CYMBOIbI
4. |CFC Lincppsl 13 duckanbHbIN kKo NnartenbLymnkaObasatenbHO Ang
pe3naeHToB
Heobs3aTenbHo Ans
Hepe3naeHToB
5. |CSC Lindopel 4 Kopn, Heobs3aTensHo
6. |CCOR BykBeHHoUMpoBbLIE 24 IBAN 6eHedumumapa Ob6sa3aTenbHO
CYMBOIbI
7. |DENC BykseHHOUMdpoBLIE 105 Nms 6eredmumapa Ob6sa3aTenbHO
CUMBOJbI
8. |REZB Lindopsl 1 Kateropun nonyyarens (R/N) ObsasaTensHO
9. |CFCCOR |bykBeHHOUMMPOBbLIE 13 duckanbHbIN KOO 6eHeduumapa [Obs3aTensHO Ans
CYMBOITbI pe3naeHToB
HeobsasatenbHo ons
Hepe3naeHToB
10. [SUMN Lincppbl n cumBorbl 15 Cymma nepeBsoga Obsi3aTenbLHO
(BKNtOYAs NYHKT)
1. [TC Lindopsl 3 Bantota (MAJ1) Obs3aTenbHO
CO — Public
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12. DE BykBeHHOUUMppOBLIE 210 HasHayeHue nnatexa Ob6s3aTensHO
CUMBOIbI
13 LUndpsbl 1 Typ Ob6s13aTensHO
nepesoga(C/HcpoyHo/HoOpMansHO)

*- ana dpavnos DBF cton6ey SUMN pomkeH 6biTb oTdhopmatmpoBaH kak N (uncno), a napametp DEC
OOMmKeH ObiTb paBeH 2.
* Hanu4une nong B pavine sensaetca obssatenbHbIM, 3anonHeHne nons — Heobsi3aTernbHbIM.

NNATEX B UHOCTPAHHOW BAJIOTE SEPA/SWIFT

Ne [Mone Ha3eaHu |Tun uHgpopmayuu |Konudyecm | OnucaHue |Cmamyc
OPVS e noss 80
cumeosios
1 DATAV Lndpebl 8 [laTa Ob6s3aTensHo
BbIMOSTHEHUS
(rrrrmMgn)
2 NDOC Lndpebl 16 Nr. JokymeHT |Ob6sa3aTensHO
3 [50A CCL BykBeHHOUMdppoBbIE |24 IBAN O6s3aTensHo
CUMBOIbI MnaTtenblymka
4 CFC Undopbl 13 duckanbHbIN ObsasaTtenbHo ans
koA pe3naeHToB
nnatenbwmka |HeobsizatenbHo ona
Hepe3naeHToB
559 CCOR BykBeHHoOUMppoBLIe| 34 IBAN Ob6s3aTensHo
CYMBONbI beHeduumapa
6 DENC BykseHHOUMDppPOBLIE|62 Nms Ob6s3aTensHO
CUMBOIbI OeHeduumapa
7 [59A BFC BykseHHouwnpoBbie| 13 duckanbHbI Kog |Obsa3aTenbHO AN
C/MBONE Bereduumapa pe3naeHToB
HeobsasatenbHo aAns
Hepe3naeHToB
8 REZB BykBbi 1 Kateropum Obsi3aTenbHO
nonyyatens (R/N)
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9 BADD1 BykeeHHoOUMDpOBLIE 50 |HaseaHwue ynuubl (O6a3aTensHO
CMMBOITbI nony4artens
10 BADD2 BykBeHHOLMDpPOBbLIE 5 Homep Ob6sa3arenbHo
CUMBOIbI COOCTBEHHOCTHU
beHeduumapa
11 BCITY1 BykseHHoundposble| 20 [Fopopg / HaceneHHbin |Ob6sA3aTENBHO
CUMBOJbI nyHkT 6eHeduumapa
12 BCC Byksbl 2  |Kog ctpaHbl ObsizatensHO
beHeduumapa
13 | 57 |BIC BykBeHHOUM 11 BIC - kog O6si3atenbHoe HaseaHue, kog cTpaHbl/
dpOoBblE CUMBOJbI MocTaBLWwwK Ha3BaHWe CTpaHbl ropog 1 agpec
BeHeduLmap GaHka- 6eHeduumnapa dyayT
aBTOMaTUYECKN MOAEHTUHOMLNPOBAHDI
14 BICD BykBbI 1 CumBon, BoamoxHoe 3HaveHne D
ncnonb3yembli B
crny4ae OTCyTCTBUS
BIC kopa
15 IBCA BykBeHHOLM 34 KoppecnoHaeHTc knnHeobsaszaTenbHO
dpOBblE CUMBOIbI cuet
16 BICBR |bykBeHHOUM 15 HasBaHuve dununana [HeobsasatenbHo
dpoBbIE CUMBOIbI
NocTaBLLNK
beHeduumap
17 BBNAME |bykBeHHO- 63 HassaHue Ob6sa3aTenbHO, ecnu 3anofiHeHO Mone
undposble NOCTaBLLMK- BICD
cuMBONbI / beHeduumap
CUMBOIbI
18 BBADD1 |bykBeHHO- 35 Agpec noctaBmka -|0Ob6s3atenbHO, ecrnn  3anofiHeHo none
undposble beHeduumap BICD
CUMBOIbI
/ CUMBOIbI
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19 BBCITY1 |bykBeHHO- 20 lopon /HaceneHHbin|OBs3aTENBHO, €CNK 3aMOfTHEHO Norne
umdpoBble nyHkT  noctaswumka BICD
CUMBOIbI / 6eHedmumap
CUMBOIbI
20 BBCC BykBbl 2 Kopg ctpaHbl Ob6sa3aTenbHO, ecnu 3anofiHeHo none
nocTtasLUMKa BICD
beHeduumap
21 PCT BykBbl 11 Tun komnccnm O6si3aTenbHO
22 IBIC BykseHHOLM 11 BIC -kon nocpeaHunkalHeobsisaTensHO
56 ¢poBLIE CUMBONbI
23 | 32B|[SUMN Undopel U cumeonbl| 15 Cymma nepeBoga  |O6s3aTenbHO
(BKIIHOYASA NYHKT)
24 TC BykBbl 3 MepeBopg BantoThbl O6si3aTensHO
25 |70 |DE CvmBonbl/6yk 135 |HasHauyeHue O6sas3atensHO
BEHHOUNPO Bble nnarexa
CUMBOIbI
26 | 72 |ADDI CurmBonbl/6yk 195 |JononHutensHas HeobsasarensHo
BEHHOLM®PO Bble MHdopMaund
CYMBOIbI
27 PCA BykBEHHO- 24 IBAN cuyeT kommccum |O6si3aTenbHO
umdpoBble
CUMBOIbI /
CumBonsl

*- ansa pavinos DBF cton6ey SUMN pomxkeH 6biTb oTdhopmatmpoBaH kak N (uncno), a napametp DEC
AOMmKeH ObITb paBeH 2.

NMEPEBOA 3APIIATbI
Cmon6euy Ha3zeaHue nons | Tun uHgphopmayuu | OnucaHue Cmamyc

A ID_Convention Undopbl Homep 3apnnaTHOro KoHTpakTa HeobGsa3arenbHo *

IBAN BykeBeHHoumdppoBbie | IBAN 6eHeduumnapa (cqeT kaptbl | O6a3aTensHO
CMMBOSbI COTpyOHUKA)

C CUSTOMER_NA |Uundopel NMMA SAMUNUNA CoTpygHuka HeobsasaTtenbHo *

ME
CO — Public
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D PERSONAL_COD|Uundpbl (Popmar duckanbHbIn kog 6eHedmunapa O6sasarenbHo
E TEKCTa S4YEnKn)
E AMOUNT Lindppbl Cymma nepeBoga Ha OgHOro Oba3aTenbHO
COTpyAHMKA

** Hannune nons B dpanne siBnsieTcst 00s13aTenbHbIM, 3anofiHeHne nons - Heoos3aTenbHbIM

lMpumeydaHue! ®ann c AaHHLIMW COTPYAHMKOB, 3arpykaemblil B ycrnyry, normkeH 6oitb B popmate CSV unn XLS
Kaxgas ctpoka B channe (3a UCKIMIOYEHNEM Ha3BaHWs nornen) bygeT paccmaTpuBaTbCs Kak JaHHblIe  COTPYAHUKA.

11.2 CTPYKTYPA 3KCMNOPTHbIX ®AUNOB

POPMAT XML
Nr. Ha3eaHue nosns OnucaHue
1 PERIOD_START [arta Hauana nepuoga opmMmpoBaHus Boinuckn  (MTTMMAO)
2 PERIOD _END [lata okoH4YaHus nepmoga hopmmupoBaHus Boinuckn (MTTMMOL)
3 TRANSACTION_BLOCK
4 DATA [arta TpaHsakumm (MrrMMAL)
5 DAY _SUMM_START HavanbHbIn 6anaHc
6 Transaction
7 TD Tvn goKkymeHTa
8 NDOC Homep gokymeHTa
9 DC Hebet/Kpeant
10 ST
11 CCL Homep cueta nnatenbiymka / IBAN
12 CCOR Homep cueta 6eHecmumapa / IBAN
13 CFC duckanbHbIN KOA NnaTenbLUyKa
14 CFCCOR ®uckanbHbI Ko 6eHedmumnapa
15 CBC
16 DENC Nms GeHedmnumapa
17 DENCT
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19 TV Kop BantoTbl cyeTa nnaTenbLymka
20 SUMN Cymma
21 SUML OKBMBareHTHas cymma
23 DE1 HasHaveHne nnatexa
22 DE2 HasHaveHne nnatexa
24 DE3 HasHauyeHue nnaTtexa
25 DE4 HasHauyeHue nnaTtexa
26 PRI
27 DAT_TR
28 COD_TRANZ Koa TpaH3akumm
29 Transaction
30 DAY _SUMM_END OkoHuaTenbHbIN GanaHc
31 TRANSACTION_BLOCK
®OPMAT TXT
Nr. Ha3eaHue nons OnucaHue
1 BEGINDATE [arta Hayana nepvoga opmmpoBaHus Bbinucku (MTTMMOA)
2 ENDDATE [ata okoH4yaHua nepunoga popmuposaHns Boinucku(MTTMMOLO)
3 FINALBALANCE OkoHyatenbHbIn 6anaHc
4 FINALBALANCETIME [laTta okoH4yaTenbHoro 6anaHca
5 SECTIONACCOUNTSTART
6 DATE Harta dpopmunposaHus seinucku (MTTMMAA)
7 ACCOUNT Howmep cueta/IBAN
8 STARTREST HayvanbHbIi 6anaHc
9 INCOME O6wwmin obopot Kpeaut
10 OUTCOME O6wwnin obopot [ebet
11 STOPREST OxkoHyaTenbHbIn 6anaHc
12 CURRCODE Kop BanoThl
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13 PAYERCURCODE Kop BanoTbl cyeTa nnaTenbLUyKa
14 SECTIONACCOUNTSTOP
15 DocStart
16 OPERTYPE Tvn goKymMeHTa
17 DOCUMENTNUMBER Homep gokymeHTa
18 DOCUMENTDATE Hara pokymenTa (FrrrMMaa)
19 DATEWRITTEN [ata nony4eHnst gokymeHTa (MTTMMIOA)
20 PAYERACCOUNT Homep cyeta nnatensiymka / IBAN
21 DEBETSUBACCOUNT MnatexHbin cybcyet. He ncnoneayinte VALUE=NULL
22 PAYERFCODE duckanbHbIN KOA nnaTenbLinKa
23 PAYERBANKBIC Koa nnatenswuka (BIC)
24 PAYER Mmsa nnatenbLuuyka
25 PAYERBANK Mmsa noctaBuimka
26 RECEIVER Mmsa noctaBLlmka-6eHedunumapa
27 RECEIVERFCODE duckanbHbIN Kog 6eHedmumnapa
28 RECEIVERACCOUNT Howmep cueta 6eHedmumapa / IBAN
29 RECEIVERBANKBIC Koa nocrtaswmka-6eHedpuymnapa (BIC)
30 RECEIVERBANK Mmsa noctaBlumka-6eHedbmnymapa
31 CREDITSUBACCOUNT Cy6cyet 6eHedmumapa. He ncnonesynte VALUE=NULL
32 AMOUNT Cymma
33 GROUND HasHaveHune nnatexa
34 TRANSACTIONCODE Kop TpaH3akumu
35 TRANSFERTYPE
36 DocEnd
POPMAT XLS, CSV
Nr. HaseaHue nons OnucaHue
1 DATA Hata JokymeHT
2 TD Tvn gOKymMeHTa
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3 NDOC Homep gokymeHTa
4 DC [ebet/Kpeaut
5 ST
6 CCL Homep cyeta nnatensiumka / IBAN
7 CCOR Homep cyeta 6eHecbmumapa / IBAN
8 CCORT
9 CFC duckanbHbIN koA MNnaTtenbLumka
10 CFCCOR duckanbHbIn Koa 6eHeduumnapa
1 CBC
12 DENC Nmsa 6eHeduumnapa
13 DENCT
14 TV Kop BantoTbl cyeTa nnaTenbLUyKa
15 SUMN Cymma
16 SUML OKBMBaneHTHasa cymma
17 DE1 HasHayeHue nnatexa
18 DEZ2 HasHaueHuWe nnatexa
19 DE3 HasHayeHue nnatexa
20 DE4 HasHaueHuWe nnatexa
21 PRI
22 DAT_TR
23 DAT_AC
24 BIC
25 COD_TRANZ Kopg TpaHsakuum
26 URGENT
27 FINAL_BALANCE
28 FINAL_BALANCE_TIME
®OPMAT DBF 1C
Nr. Ha3eaHue nonsi |Tun nuHa OnucaHue
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1 DATA CumBon 10 [ata gokymeHTa (IMTrMMAN)
2 TD Cumson 3 Tun QOKyMeHTa
3 NDOC Cvmson 16 Homep gokymeHTa
4 DC CumBon 1 [ebet/kpeant
5 ST CumBson 1
6 CCL CvmBon 24 Homep cueta knueHTta / IBAN
7 CCOR CumBon 28 Homep cuerta koHTpareHTa / IBAN
8 CCORT Cumson 1 -
9 CFC Cumson 13 duckanbHbIN KOA KNMEHTa
10 CFCCOR CvmBson 1 durckanbHbI KOf, KOHTpareHTa
" CBC CumBon 1 -
12 DENC CvmBon 55 HasBaHue KoHTpareHTa
13 DENCT Cumson 81
14 TV Cumson 1 Kop BantoTbl cyeTa nnaTenbLUyKa
15 SUMN Cumeon 9 Cymma
16 SUML Cumeon 10 OKBMBaneHTHas cymma
17 DE1 Cumson 57 HasHauyeHune nnatexa
18 DE2 Cumson 57 HasHauyeHune nnatexa
19 DE3 Cumeon 96 HasHayeHwve nnatexa
20 DE4 Cumson 1 HasHaveHune nnatexa
21 PRI Cumson 1
22 DAT_TR CumBon 8
23 DAT_AC CvimBon 9
24 BIC CumBon 12
25 COD_TRANZ Cvmson 2 Kopg TpaHsakuuu
26 URGENT CvmBson 1
27 FB Cumeon 13
28 TIME_FB Cumeon 16
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OnucaHue muna ¢gpopmamupoeaHHbIx OaHHbIX OJisi Kaxxdoz2o0 cmonbuya e DBF-ghatine
Cumson| ®opmart C (cMmBon/cnmBon) - BCe CMMBOIbI KOAoBoW cTpaHuusl OEM
Hata ®dopmat D (gaTbl) — gaHHbIE, COXpaHEHHbIE Kak CTpoka (string)
®OPMAT DBF
Nr. HaszeaHue nonsi |Tun Anuxa OnucaHue
Bxopsime OOKyMeHTbI
1 ID Cumson 20 Homep gokymeHTa
2 KLIENT Cumson 165 HasBaHue nnartenbLymka
3 SUMA Cumson 16 Cymma
4 MFO CumBson 15 Kog nnartenbwuka (BIC)
5 BANK Cumson 105 HasBaHuve nocTasLiuka ycnyr
6 DATAINTROD Cumeon 10 Hata
7 DATA Cumson 10 HaTta
8 DESTINATIA Cvmeon 250 HasHaueHune nnatexa
9 FKOD Cumson 20 duckanbHbIV KOO nnaTtenbLiyKa
10 NOMERSCETA | Cuwmson 30 Howmep cueta nnartensiumka / IBAN
11 SCETMY Cumson 30 Homep cueta 6eHedmumnapa / IBAN
Ucxogdime 0OKYMEHThI
12 ID D CvmBon 20 Homep gokymeHTa
13 KLIENT D Cumson 165 Nms 6eHedmumapa
14 SUMA_D Cumeon 13 Cymma
15 MFO_D Cumeon 15 Kog nocraBwumka 6eHecmumapa (BIC)
16 BANK_D Cumeon 105 HaseaHue nocTtasLiuka ycnyr
17 DATA_D Cumeon 10 HasHauyeHne nnaTtexa
18 DESTIN_D Cumeon 250 HasHauyeHne nnaTtexa
19 FKOD_D Cumeon 20 duckanbHbI kKoa beHeduunap/(koa kasHavencTea)
20 SCET_D Cumeon 30 Homep cueta 6eHedmumapa / IBAN
21 SCETMY_D Cumeon 30 Homep cyeta nnatensiymka / IBAN
22 SCET_D1 Cumson 30 He ncnonb3yeTca
OnucaHue muna ¢hopmamupoeaHHbIX OaHHbIX OJis1 Kaxdo2o cmonbua e DBF - ¢haline
Cwumson|®opmat C (cumBon/cumBon) - Bce CMMBOSbI kogoBon cTpaHuubl OEM

CO0-Pu

blic




@ otpbank

PykoBoacTBo no ncnonb3osaHuio ycryrn OTP Internet Banking aAns aBTopr3oBaHHbIX MOMb3oBaTenen

JaTta ®opmat D (gaTbl) — 4aHHbIe, COXpaHEHHbIE Kak cTpoka (string)
®OPMAT DBF UA
Nr. |HazeaHue nonss |Tun [QnuHa OnucaHue Ha3eaHue nons
header
1 BEGIN_DATE HaTta 8 E:;i;;q?grarrnﬁ&vhﬁa dopmmpoBaHus
2 [aTta 8 [aTa OKOHYaHuA nepvoga
END_DATE dopmMmnpoBaHus Bbinuckn (MTTTMMALN)
3 STATE_DATE Jata 8 Hata (rrrrMmMan)
4 CURR_CODE Cumson 3 Koa BantoTbl cyeTta
5 ACCOUNT CumBon 24 Homep cueta / IBAN
6 OPEN_BAL Cvmeon 10 HauvanbHbin 6anaHc
7 C_TURNOVER CumBon 13 O6wwnin obopoTt Kpegut
8 D_TURNOVER CumBon 10 O6wwnin obopoT [ebet
9 CLOSE_BAL CumBon 13 OkoHuaTenbHbIN GanaHc
10 | CURR_RATE CumBon 4 OdmumansHbii kypc HBEM
11 FB CwumBon 1 -
12 TIME_FB CumBon 1 -
details
13 | DATE_VALUE Harta 8 [ata gokymeHTa (FrrrMMana)
14 | OPER_TYPE CumBson 3 Tun gokymeHTa
15 | DOC_DATE Hara 8 [aTta nony4yeHuns gokymeHTa (FrrMMAOA)
16 |DOC_NUMBER Cumeon 16 Homep gokymeHTa
17 P_CURRCODE Cumson 3 Kop BanoTbl cyeTa nnaTenbLiyKka
18 |AMOUNT Cumeon 9 Cymma
19 |P_ACCOUNT CumBon 24 Homep cueta nnatenswuka / IBAN
20 PAYER Cumson 136 HanmeHoBaHme nnatenbLUmnKa
21 P_FCODE Cumson 13 duckanbHbIN KOA NnaTenbLUnKa
22 |P_BIC Cumson 8 Koa nnatenbumka (BIC)
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23 |STMT_ID CumBon 1 -

24 P_BANKNAME CvmBon 47 HasBaHne nocraBLumka ycnyr

25 |P_SUBACC Cumson 1 Onnara cybcyeta

26 |R_CURRCODE Cumson 3 Bantota

27  INAT_AMOUNT Cumson 10 OKBMBarNeHTHas cymma

28 |R_ACCOUNT Cumson 28 Homep cueta 6eHedmumapa / IBAN
29 |RECEIVER CvimBon 35 Nmsa 6eHeduumnapa

30 R_FCODE Cvmson 13 duckanbHbIN Kog BeHedmunapa

31 R_BIC Cumson 8 Koa noctaslmka 6eHecuunapa (BIC)
32 [T_TYPEDESC CvmBon 16 Koa TpaH3akumm

33 R_BANKNAME Cvmson 66 Nms noctaBwmk 6eHedmumapa

34 |R_SUBACC CvmBon 1 Cyb6cuyeT 6eHedmumapa

35 |GROUND Cumson 206 HasHauyeHue nnatexa

36 [T_TYPE CvimBon 1 Tun nepesoga

37 [T_CODE Cumson 2 Koa TpaH3akumm

38 ([T_ID Cvmeon 24 NaoeHTndukatop AOKyMeHTa

39 B Cumson 13

40 [TIME_FB Cvmson 16

OnucaHue muna ghopmamuposaHHbIx OaHHbIX OJsis1 Kaxkdo2o cmosnbya e DBF-ghatine

Cvmeon dopmat C (cumeon /character) — Bce cumBoribl kKogoBow cTpaHuubl OEM
[ata dopmat D (gata) — AaHHble, COXpaHEHHbIE B BUAe CTPOKM (string)
®OPMAT MT940

TexHun4yeckne xapaktepuctmkm dopmata davna MT940 aHanoruyHbl cTtaHgapTam, npumeHsembim SWIFT. [Ons
nonyyexus nogpobHon nHdopmaumm ob aToMm chopmaTe obpaTmuTeck B Cnyx0y nogaepxky 6aHka.

12 Cornacue Ha nony4YyeHne MapKeTUHroBbIX COOOLEHUI
MpunoxeHne nNpegocTaBnseT NOSb30BaTENO0 BO3MOXHOCTb NonyyaTe MHGOpPMaLUuio 0 6aHKOBCKMX NpoAdyKTax, ycryrax,
cneumanbHbIX NPeanoXKeHNsAX N MHbIX MapKETMHIOBbIX MHUUMaTMBax baHka npu ycnoBun npegocTaBneHuns cornacusi Ha
nonyyvyeHve MapKeTMHroBbIx cooblieHunin. MpenoctaBneHne cornacust HOCMT AOOPOBOSBHBIN XapakTep U MOXET ObiTb
0TO3BaHO Monb3oBartenem B ntoboe Bpems. (M306p.116).

OT3blB corfacusi Ha MONy4YeHMe MapKETUHIOBbIX COODLLEHWUA, a Takke W3MEHEHWEe KaHaroB KOMMYHMUKaLMK
OCYLLECTBIISIIOTCA MONb3oBaTeNieM Mo Mepe HeobxoaumocTu 4epe3 pasgen «Hactpoikm» — «Cornacue Ha
MapKETMHIOBbIE COODLLIEHMS».
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13 CNYXBA NOAAEPXKU

B cnyyae BO3HWKHOBEHWS HEACHBIX CUTyauui, CBA3aHHbIX C ncnons3osaHuem ycnyrn OTP Internet / Mobile Banking,
obpatuteck B cnyx0y noaaepxku Business.Support. TexHuyeckne xapaktepuctuku davina dgopmara MT940
aHanorn4dHbl ctangaptam SWIFT. Ons nonyyeHus nogpobHon nHdopmaumm o gaHHoM hopmate obpatuTech B Criyx0y
noaaepXku 6aHka.

KoHmakmHas uHgpopmauyusi Business.Support.
Tel.: +373 (22) 812 555
Email: business.support@otpbank.md

Cnyx6a 6e3onacHo2o0 o6meHa coobweHusimu OTP Internet / Mobile Banking / Chat Guidance
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